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Ratings What the ratings mean

Excellent These are services which are committed to ongoing improvement 
with many strengths, including significant examples of sector leading 
practice and innovation. These services deliver high quality care and 
support and are able to demonstrate that they make a strong 
contribution to improving children’s well-being

Good These are services with strengths and no important areas requiring 
significant improvement. They consistently exceed basic 
requirements, delivering positive outcomes for children and actively 
promote their well-being. 

Adequate These are services where strengths outweigh areas for 
improvement. They are safe and meet basic requirements but 
improvements are required to promote well-being and improve 
outcomes for children.

Poor These are services where important areas for improvement outweigh 
strengths and there are significant examples of non-compliance that 
impact negatively on children’s well-being. Where services are poor 
we will take enforcement action and issue a non-compliance notice



Description of the service
Lindys Bach Childcare Ltd was registered in November 2018. They provide full day care for 
up to 19 children up to 5 years. The nursery is located in the town of Ammanford, 
Carmarthenshire and operates from 8:00 to 18:00 Monday to Thursday. The responsible 
individual and person in charge is Bethan Hutson. The main language used in the nursery is 
English. They are working towards providing the Active Offer in relation to the Welsh 
language.

Summary
Theme Rating
Well-being Good

Care and Development Good

Environment Good

Leadership and Management Good

1. Overall assessment
The children who attend Lindys Bach Childcare Ltd are happy, settled and enjoy their 
time at the nursery. The staff interact and respond well to the children’s needs. Leaders 
provide a positive ethos and encourage good interactions between the staff and children 
during play and learning opportunities. The environment is secure providing a safe and 
healthy service for the children. Leadership and management is organised with policies 
and procedures in place. 

2. Improvements
This is the first inspection post registration. 

Leaders have already taken proactive and prompt action to implement 
recommendations made as a result of the inspection.

3. Requirements and recommendations 
We made recommendations based on the Care and Development and Environment
themes, which can be found at the end of this report.



1. Well-being Good

Summary 

Children are happy and settled and form good relationships with staff and children. Children 
express their needs confidently. Children are engaged and enjoy the activities and resources 
on offer. Children’s independence is developing well. 

Our findings

Children have a strong voice. They confidently told staff where they wanted to sit at lunch 
time and helped themselves to their water cups which were available on a low level area in 
the playroom. During a messy play activity with foam, some children chose to sit in the middle 
of it, while some decided they did not want to play, knowing that their wishes would be 
respected. Children confidently told the staff what they needed in relation to food and drink. 
They communicated their needs well. For example, they pointed or told staff when they 
needed a sleep, a cuddle or their comfort toys.

Children are settled and happy at the nursery as they had formed bonds of attachments with 
staff and leaders. For example, children happily came to staff for comfort and smiled at staff 
on their arrival at the nursery. Children felt safe and relaxed as they enjoyed being cuddled 
by staff when they needed to sleep. They smiled as they were praised by staff after they had 
eaten all their food at lunch time. Children showed good confidence in their surroundings. For 
example, children freely made choices in relation to the toys and resources they wanted as 
they chose to play in the investigation corner alongside others and played with natural 
resources.

Children are content while they played together. Children happily made noises and giggled 
when they placed the wooden blocks on top of each other and watched them fall down. During 
lunch time, younger children cooperated well with adults as they told staff stories about their 
families. Children played with the finger puppets and made the different animal noises in 
imaginative play with others. Children excitedly went to the entrance door’s window as they 
heard children arrive at the nursery and welcomed them with smiles and cheers. Children 
respected and listened to staff as they were prompted to share toys during free play. For 
example, when children wanted to play with the same trucks and puppets.

Children thoroughly enjoyed playing with the foam and successfully made foam cakes. 
Children shrieked with excitement as they clapped their hands to make foam bubbles which 
flew into the air. Children used real china plates in the role play area. They used the cups, 
plates and foods to create their own café experience alongside other children. Younger 
children chose to build towers with the wooden blocks and helped themselves to musical 
instruments where they enjoyed the different noises and sounds. Children were equally 
happy playing independently. For example, children chose to play with the garage and cars 
independently and others went to sit in the quiet area with books and cushions. 

Children are developing a sense of independence through play and in other areas of their 
daily lives. For example, children who wanted a snack during the day helped themselves to 



water, fruit juice, snack/fruit bars and raisins when they felt the need. Children helped 
themselves to liquid soap when they had washed their hands and used the paper towels 
provided after each wash. Children used forks from a young age and drank water from their 
own beakers. Children pulled themselves to stand at a young age and successfully crawled 
or walked to reach the resources and toys that they wanted. 



2. Care and Development Good

Summary

Staff adhere to policies and procedures effectively keeping children safe and healthy. Staff 
use good positive interactions and strategies with the children. Staff promote play and 
learning development to provide for children’s individual needs and interests well.    

Our findings

Staff promoted good hygiene practice. They ensured that all younger children had separate 
clean flannels to wash their hands and faces during messy play, as well as before and after 
they had eaten. Before and after the messy play activities, staff ensured the area had been 
cleaned with sanitising spray and a paper towel. Older children were encouraged to wash 
and dry their hands before eating. Staff had separate bowls for disposal of used and unused 
flannels in order to eliminate cross infection. Staff followed procedures for nappy changing. 
They used protective clothing and gloves which were disposed after each change. Nappy 
changing areas were sanitised before and after each nappy change and staff washed their 
hands every time. Staff provided a healthy lunch for the children on the day of inspection, 
which consisted of ham sandwiches, a selection of fruits, carrot sticks and cucumber. 
However, the menu which has been shared with parents is currently not followed, but leaders 
told us that they are currently in the process of employing a cook to undertake these duties. 
Medication forms were completed with times and dates of dosages with signatures of both 
parents and staff. However information of previous dosages were not provided but has been 
rectified during the course of this inspection. Staff understood the importance of safeguarding 
children by answering questions fully in relation to safeguarding scenarios that could arise at 
the service. In addition to this, staff recorded previous incidents and accidents as well as 
those which have occurred in the nursery with signatures of staff and parents/carers of 
children. There is a sufficient number of staff who are qualified paediatric first aiders and have 
attended child protection training. All staff hold current food hygiene certificates.

Staff had positive and nurturing interactions with the children in their care. For example, staff 
and leaders gave children warm cuddles at signs of tiredness. They gave praise and 
encouragement to children as they were using problem solving skills to get a pulley to winch 
the car up and down the ramp. This was celebrated by clapping and positive comments from 
the staff member ‘Well done, you did it!’ Staff used positive behavioural strategies to manage 
children’s actions. For example, they encouraged children to be careful when riding cars 
around the younger children. Staff also encouraged children to take turns while they played 
with the coloured wooden blocks. They provided comfort to children who were unsure of the 
foam activity, and respected their need to take part in other activities of their choice.  

Staff engaged in activities with children and promoted language development. For example, 
discussing colours of blocks with children prompting children to name them in Welsh and 
English. Staff interacted in English and Welsh according to the children’s needs. They 
discussed names and colours of farm animals in small world play in Welsh and asked 



questions to test their knowledge and understanding. Staff had opportunities to observe and 
assess children and used the information from these to provide next steps goals for the 
children. 



3. Environment Good

Summary

The premises is nicely decorated and clean. There is sufficient space for indoor and outdoor 
play. Leaders provide good quality age and stage appropriate toys and resources. Leaders 
have clear robust risk assessments in place.   

Our findings

Leaders ensure the premises are secure. The outer door is kept locked and visitors to the 
nursery ring the doorbell to gain access by staff and leaders. Visitors to the service are 
security checked as leaders requested to see our identification badges and they asked us to 
sign in their visitors’ book on arrival at the nursery. Standards of hygiene and cleanliness 
were good. The premises were well maintained and records of maintenance and cleaning 
checks were recorded and signed on most occasions. There were detailed robust risk 
assessments that were regularly updated for indoors and outdoors ensuring that children are 
kept safe. Leaders and staff checked the outside area daily which was recorded and signed 
by staff. Leaders confirmed that gates to the car park are locked when children are outdoors 
playing and always supervised. 

Leaders provided a wide range of good quality resources for children of all ages and stages 
of development. There were suitably sized chairs and tables, including high chairs for young 
children. Leaders had ensured that children had no access to the kitchen and office areas as 
these doors were kept closed at all times. All chemical cleaning substances were stored away 
from the children. Toilets and low level wash basins were suitably sized, with potties and 
steps and these areas provide for the children’s privacy and dignity. There is a quiet area 
within the learning and play area that children can rest and sleep. Additionally, there is 
another quiet room with cots for rest and sleep times if needed. 

The learning areas were bright, colourful and inviting with an array of resources and colourful 
displays. The bilingual Welsh and English labelled displays on the walls of the playroom were 
based on the Autumn, the weather, days of the week and Three Little Pigs themes as well as 
a celebration of children’s art and craft work. Leaders provided areas of learning which 
provided sufficient Welsh and English books in the reading area. The investigation areas 
provided plenty of natural resources, magnets and a microscope. There is a generous choice 
of soft toys, musical resources and small world play boxes, which are all accessible for 
children. Leaders planned craft and messy play activities as well as tuff trays with natural 
resources and other soft toy animals related to the themes. Role play areas gave a broad 
opportunity for dressing up, play with dolls, eat in the café with real small crockery and shop 
with food boxes and plastic fruits. However, children did not have access to multicultural toys 
and resources. The outdoor area was not used during the inspection as it was weathered 
with leaves and debris on the day, however leaders told us that it is normally in use at specific 
times during the day. The resources for the outdoor areas include a mud kitchen, a covered 
sand tray, mark making and water play stations, a slide and ride on toy cars.  



4. Leadership and Management Good

Summary

Leadership is organised and meets the requirements of the regulations and national minimum 
standards. The service has a positive working ethos and staff benefit from a supportive 
management team. Leaders have good partnerships with parents who are very happy with 
the service and the care provided for their children. Self-evaluation is very good. Policies and 
procedures provide the staff with the knowledge and skills needed to care for the children 
effectively.  

Our findings

Leaders have policies and procedures, which are embedded in the care provided. They 
followed and understood the procedures for safeguarding and understood the procedures for 
dealing with concerns and child protection if there was any concerns reported. Leaders had 
a detailed statement of purpose, which exceeds regulations and national minimum standards. 
Staff felt well-supported by leaders. They told us they felt very welcomed and happy knowing 
they can approach the leaders when needed. There was sufficient numbers of staff on duty 
at all times and a senior member of staff to undertake other office and nursery duties. Public 
liability insurance is current and valid. Leaders had no awareness of the information 
commissioner’s office.  

Leaders at this service are experienced and well-qualified child care practitioners. They have 
a recruitment process in place. However, certain criteria for staff files were not complete and 
they had not notified CIW of staff changes. This was promptly rectified during the course of 
the inspection. Leaders ensure all members of staff are level three qualified and all members 
of staff are checked through the disclosure and barring service (DBS) before they are 
employed to work at the nursery. Leaders have a counterterrorism policy in place, however 
staff had not completed the prevent duty training. 

Leaders had effectively assessed and completed a quality of care report for the service. They 
had taken the views of children, parents, staff and visitors to the service to create future plans 
for the nursery. Leaders are planning on developing the outdoor areas and provision for forest 
schools.

Partnerships with parents were very positive and we heard leaders and staff giving feedback 
to parents and carers on collection of their children which was very informative, as they gave 
information about their eating habits, toileting needs and the activities undertaken by children. 
Parents’ feedback on questionnaires were extremely positive “The staff are so welcoming, 
helpful and genuinely care that the children are safe and happy.”  Another parent mentioned 
that they are extremely happy with the service and they loved the updates and progress 
reports they receive from the service about their children.  Leaders hold a parent and toddler 



group once a week and hold taster settling in sessions for new children starting at the service. 
In the foyer and cloakroom area of the nursery, there is an opportunity for parents to gain 
further information staff, government funding, insurances, activities and menu, policies and 
procedures, a library service for children as well as photos of the children in and outside the 
nursery. Leaders have taken children to the local community parks, river and shop. They 
have held a Macmillan Coffee morning and they have invited a story teller to the service for 
story time sessions. There is a coffee flask and snacks for parents whilst leaving their children 
at the nursery in the mornings, which creates a very welcoming ethos.  



5. Improvements required and recommended following this inspection

5.1 Areas of non compliance from previous inspections
This was the first inspection post registration. 

5.2 Recommendations for improvement
We recommend that leaders;

 follow the menus for the service taking into account the Food and Nutrition 
guidance for childcare settings;

 provide a quiet area for staff to eat and rest during lunch times and breaks;
 provide multicultural toys and resources and regularly maintain the outdoor area 

so that it is accessible to children in all weather; and
 encourage staff to access the prevent duty training. 



6. How we undertook this inspection 

This inspection was a post-registration inspection which was brought forward following a concern 
received by CIW relating to children’s dietary needs and management of staff at the service. 
The inspection was carried out on 26 September for a period of approximately six hours and 30 
minutes. As a part of the inspection:

 we made general observations of the interactions between the staff and the children 
attending the service and undertook a SOFI observation using the SOFI 2 tool;

 we looked at a range of records, policies and procedures, risk assessments and insurance 
certificates;

 observed and spoke to children at the service; and
 spoke to two parents, three members of staff and received questionnaires from two 

parents/carers of children attending the service. 

Further information about what we do can be found on our website: 
www.careinspectorate.wales

http://www.careinspectorate.wales/


7. About the service

Type of care provided Children’s Day Care
Full Day Care

Responsible Individual Bethan Hutson

Person in charge Bethan Hutson

Registered maximum number of places 19

Age range of children 6 months to 5 years

Opening hours 8:00am – 18:00pm

Operating Language of the service Both

Date of previous Care Inspectorate 
Wales inspection

This was the first inspection.

Dates of this inspection visit(s) 26 September 2019

Is this a Flying Start service? No

Is early years education for three and 
four year olds provided at the service?

No

Does this service provide the Welsh 
Language active offer?

This is a service that is working towards providing 
an 'Active Offer' of the Welsh language and intends 
to become a bilingual service or demonstrates a 
significant effort to promoting the use of the Welsh 
language and culture.

Additional Information:

Date Published 10/12/2019


