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About PRESS 

Type of care provided 
 
 

Domiciliary Support Service 

Registered Provider  Planned Residential Support Services Limited 

Registered places 
 
 

 

Language of the service 
 
 

English 

Previous Care Inspectorate Wales 
inspection 
 

This is the first inspection completed since the 
service was re-registered under the Regulation and 
Inspection of Social Care (Wales) Act 2016 (RISCA) 

Does this service provide the Welsh 
Language active offer? 
 

This service does not provide an ‘Active Offer’ of the 
Welsh language. 

 

Summary 
Planned Residential Support Services Limited (PRESS) supports people living in the Gwent 
regional partnership footprint area. They provide assistance to adults with a wide range of 
primary needs including those with a learning disability, physical disability, acquired brain 
injury or sensory impairment. They can also assist people with additional needs, which 
include; mental health related conditions, dementia, autism and behaviours which may 
challenge.  
 
The service is focussed on supporting individuals to achieve their goals and outcomes, 
ensuring people have a voice and as much control over their daily lives as possible. People 
receive support from the service over many years and develop good relationships with care 
workers who know them well, which promotes good continuity of care. People have access 
to a reliable service, which supports them to contribute as fully as possible to community 
life. There are appropriate systems in place to ensure the service operates as effectively as 
possible.  
 



 
 

 
 

 

Well-being  

 
Individuals do things that matter to them and that they enjoy. Care staff build relationships 

with people by spending purposeful time with them, and seek their views and preferences 

on an ongoing basis. Staff cater for people’s preferences and, because they know them 

well, they can anticipate their needs. Overall people can choose what to do and where they 

spend their time. Although there has been some impact on the availability of community 

activities, due to the pandemic, individuals have increasing access to community activities 

which they enjoy, as pandemic restrictions are lifting. Prior to the pandemic, people would 

not have been required to plan the community activities they wished to take part in, and 

were supported to decide on the day. However, due to the current restrictions in place, it is 

necessary for people to plan the activities they wish to take part in as there is often a 

requirement to book in advance. Care staff support individuals with this task and staffing 

rotas reflect when people have chosen to access community activities.  

 

People are supported to remain as healthy as possible. Care staff ensure people eat and 

drink well by offering healthy meal choices and assist people as required. We saw food and 

fluid charts and weight monitoring information are completed for those individuals who 

require this. Stimulating activities and good relationships with care staff help to support 

people’s emotional health. People have access to sensory and recreational equipment to 

keep themselves occupied. Appointments with health professionals are arranged for regular 

checks or if individual needs change.  

 

People are protected from abuse and neglect as care staff know what to look out for and 

how to raise concerns if they suspect someone’s well-being is compromised. Care staff 

receive appropriate safeguarding training and have clear and up-to-date policies and 

procedures to guide them. Risk management plans help to keep people safe and as 

independent as possible.  

 
 



 
 

 
 

 

Care and Support  
 

People are comfortable and well. Care staff are attentive, kind and provide care to people 

as set out in their personal plans. The personal plans and risk assessments we considered 

at this inspection were comprehensive and detailed. Information available within the 

documentation enables care workers to deliver consistent support in a way which matters 

most to people. Many care staff have worked at the service for several years and have a 

very good understanding of people’s needs and preferences. People receive a good level of 

continuity from care workers whom they know well and trust. People have choices about 

activities, meal options and daily routines. Understandably, due to the pandemic, there 

have been some changes to the availability of community activities, such as the temporary 

closure of day centres, which is outside of the service’s control. However, the service 

demonstrates its commitment to working with other partners including the local authority, to 

ensure alternative community activities are identified and available. Feedback we received 

from people receiving a service and their families was positive. One person’s representitave 

told us “the quality of care is amazing, X is well looked after”.   

 
Care staff spoke positively about their employment and most are committed to working at 

the service for several years. All talked favourably about the recently recruited manager, 

stating they are “very approachable” and “very supportive”. Some staff told us the service is 

trying to recruit more care staff as there are currently some vacancies. Others talked about 

some recent changes to the staffing rota and night-time arrangements. We were provided 

with assurances from the provider any changes put in place had not had a negative impact 

on the individuals receiving the service. All care workers we spoke with talked positively 

about the availability of regular supervision sessions with their line manager and their ability 

to contribute in team meetings, which take place at frequent intervals. All care staff also felt 

there were good opportunities to access training, which promotes and further develops their 

knowledge and experience.  

 

People’s needs and their outcomes are reviewed at regular intervals. Re-evaluation of 

people’s personal plans takes place regularly, and where required, personal plans and risk 

assessments are updated accordingly. Identified changes in the presentation of people, 

where appropriate, result in prompt referrals to other health and social care professionals 

such as GP, dentist and podiatry services, thereby ensuring people are supported to be as 

healthy as possible.  

 
 



 
 

 
 

 

Leadership and Management  
 

People are given up-to-date information about the service. Documentation available helps 

people and their representatives to make informed decisions and choices, and to identify if 

the service is able to meet their needs. There is a written guide available which provides 

information about the service. There is a statement of purpose (SOP) which describes how 

the service is provided. This document is reviewed at least annually and kept up-to-date. 

Any changes which take place prior to the annual review result in the document being 

revised.  

 

The provider of the service checks people are happy with the quality of care and support, 

and looks for ways to develop and improve. The provider visits regularly to oversee 

progress and developments, and meets with people who receive the service and care staff. 

We saw a recently completed quality of care review, which was reflective of the feedback 

received, and identified further actions required, to promote the ongoing development and 

improvement of the service.   

 

People are supported by care staff who are safely recruited and who receive training and 

encouragement to develop and improve. The provider carries out the necessary checks 

when recruiting staff. There is an induction process in place, which new staff undertake on 

commencement of their employment. Care staff receive training relevant to their roles and 

this includes medication awareness and safeguarding training. The availability of in-person 

training courses have been significantly reduced for all services during the pandemic, with 

the majority of training now provided online. However, increased availability of face-to-face 

training is hoped for as pandemic restrictions ease further. Competency checks in regards 

to medication take place. More regular spot checks and competency assessments, in a 

wider range of aspects of care, would further demonstrate all care workers achieve and 

maintain the required standards when supporting individuals. Supervision records confirm 

all care staff receive regular, individualised supervision sessions, and team meetings take 

place at regular intervals. 



 
 

 
 



 
 

 

 

Areas for improvement and action at, or since, the previous inspection. Achieved 

 
 

Areas for improvement and action at, or since, the previous inspection. Not Achieved 

None  

 
 
 

Areas where priority action is required 

None  

 
 

Areas where improvement is required 

None  
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