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Description of the service
Situated in the Ely area of Cardiff, 52 Narberth Road is located close to local shops and 
amenities with good public transport access to the rest of the city. It is a large terraced 
property indistinguishable from the other houses in the area. 

The service is privately owned and operated. There is an appointed manager who is 
registered with Social Care Wales (SCW), the workforce regulator. The provider is the 
responsible individual (RI) who has responsibility for operational and strategic oversight of 
the service. In addition, the provider is also the manager of the service. The service is 
permitted to accommodate a maximum of six adults with a learning impairment and/or 
functional mental illness. At the time of this inspection, four people were residing there.

Summary of our findings

1. Overall assessment
Narberth Road offers people a home where attention is paid to their needs. The staff 
know people well and they provide friendly and relaxed support. The records show the 
service is focused upon assisting people to achieve positive outcomes by emphasising 
their strengths and abilities. Considerable assistance is provided to ensure people are 
able to access the local community and take part in activities they enjoy. Attention is 
paid to helping people to remain physically and emotionally well.

The service is well managed and led. The responsible individual maintains oversight 
of the service and undertakes regular visits. There are processes in place to monitor 
and review the quality of care provided. Recommendations are acted upon quickly. 

2. Improvements
This was the first inspection under the Regulation and Inspection of Social Care 
(Wales) Act 2016

3. Requirements and recommendations 
Section five outlines our findings and the recommendations made.



 
1. Well-being 

People’s well-being is promoted through respect for their rights. We saw people were 
consulted through the care planning process and where possible their consent to the plan 
was sought. In addition, we noted evidence the responsible individual spoke with people as 
part of their monitoring visits and their comments were included within the quality of care 
review report. People we spoke with told us they were able to make choices and influence 
their daily lives. Observations demonstrated staff worked with people in a positive manner 
offering encouragement when necessary. The care records demonstrated people were 
treated as individuals and their circumstances informed the development of personal plans. 
People’s preferences, likes and dislikes were outlined in those plans. The provider offers a 
service where people’s well-being is enhanced because they are treated with dignity and 
respect.

There is assistance to ensure people’s physical and emotional well-being is maintained and 
enhanced. The care records demonstrated people received support to attend appointments 
with healthcare professionals. The evidence also demonstrated staff sought advice from 
other professionals when required. Throughout both inspection visits we saw people were 
active doing things they enjoyed and this was confirmed in conversation with them. Our 
observations and review of the records showed people received timely support which was 
unobtrusive. We also saw people received the support they required to enjoy relationships 
with those that matter to them. The service provider works with people to ensure their 
physical and psychological health and well-being is sustained.

The evidence indicates people are protected from harm and abuse. A safeguarding policy is 
in place. This was seen to be insufficient at the first visit however, it had been amended and 
revised by the second visit. The policy seen at the second visit outlined clearly for staff the 
expectations on them in terms of safeguarding and provided guidance on how to deal with 
safeguarding matters. Information was also displayed for people. Records showed staff 
received training on this topic. Discussions with staff demonstrated they were clear about 
how to deal with safeguarding matters. People also told us they felt safe. The service 
provider has in place mechanisms to protect people as far as is possible.

People enjoy a comfortable home. Our observations showed the home was domestically 
furnished and decorated and people were relaxed in their surroundings. We saw a 
programme of redecoration was underway but have recommended consideration is given to 
prioritising one bathroom. The home was clean and well-presented with lots of space for 
people to spend time together or alone as they wished. Review of records showed attention 
was paid to health and safety matters. The service provider offers a home which supports 
people to achieve a sense of well-being.



2. Care and Support 

People can be confident staff will have the information required to provide good quality care 
and support. We reviewed the care documentation for two individuals. Each person’s file 
contained a personal plan which was current and accurate. However, we advised the 
service provider these needed to be reviewed at the required three monthly intervals. 
Conversation with the responsible individual demonstrated she was aware of this and had 
already taken action to address the matter, putting in place an audit tool to verify reviews 
were carried out at the required intervals. The plans in place did though, demonstrate good 
practice. They outlined each person’s needs in respect of all aspects of daily living. There 
was a focus on the person’s strengths and skills as well as those areas where support was 
required. In addition, we saw an emphasis on care aimed at achieving positive outcomes 
for people. We did recommend to the service provider that risk assessment documents 
could be strengthened. Although risk assessments were in place, we noted these were not 
always as detailed as they could be. However, discussion with staff members demonstrated 
they knew the residents well and were aware of the risks. We also recommended the care 
files were re-organised to ensure important information was easy to locate. Action had been 
taken to address this at our second inspection visit. We conclude the service provider 
ensures there are personal plans in place to support the provision of quality care and that 
swift action is taken to address any issues identified.

Assistance is provided to ensure people remain as healthy as possible. Our review of 
people’s care records demonstrated individuals were supported to attend appointments with 
their general practitioner, consultant, as well as other healthcare professionals as 
necessary. Records of all consultations were maintained and where required, advice was 
incorporated into people’s plans. Particular attention had been paid to planning care for a 
person with dementia. We were advised staff had received additional training on dementia 
awareness to ensure they were better able to support the person with their needs arising 
from this condition. Additional documentation highlighted for staff the impact of dementia 
upon the person’s abilities and the support the person needed as a consequence whilst still 
outlining how independence might be promoted and maintained. Consideration of 
medication administration records showed people received their medicines as prescribed. 
We also noted there were considerable opportunities for people to take part in activities 
they enjoyed and which helped to keep them active and healthy. On the first day of our 
inspection, two people were on holiday, two other people were attending various community 
activities including a disco dancing class. At our second inspection visit to the service we 
spoke with three people living there. One person told us “they look after me”. Another 
person was keen to talk about all the activities they took part in, showing us pictures related 
to these.  The service provider ensures people are supported to access healthcare and 
other services to maintain their ongoing health and well-being. In addition, the service 
provider has in place safe systems for medicines management.

There are opportunities for people to influence their care. We saw staff interacting with 
residents. Staff were warm and friendly. There was an emphasis on people making choices 
where this was possible which had also been reflected within the care records. For 
example, we noted people were asked to sign their plans where they were able to do so. 
This demonstrated people’s agreement with the plan and highlighted they had been 
consulted. People’s families were very complimentary of the quality of care provided. We 
saw numerous ‘Thank You’ cards from people expressing their gratitude for how their 



relative was cared for. Professionals were equally positive about the service. There was a 
completed quality assurance questionnaire from a social worker, who spoke very highly of 
the service. We also saw an email from another professional who commented upon the 
quality of care this person had seen staff provide. We observed the interactions between 
staff and individuals. We saw people moved confidently around their environment and 
noted staff provided lots of encouragement and positive reinforcement. Staff were kind and 
caring towards people. The service provider ensures individuals are provided with the 
quality of care and support they need through a service designed in consultation with them. 
The service considers people’s personal wishes and aspirations. 

People are safe. Staff know the residents well and know how to protect them. This was 
confirmed by the people we spoke to who told us they enjoyed living at Narberth Road 
because they felt safe. We reviewed the safeguarding policy at our first inspection visit. We 
found this lacked the level of detail we would expect. This was brought to the attention of 
the manager. At the second inspection visit we found a detailed policy was in place which 
clearly outlined for staff how they should deal with any incidents. Information was also 
displayed for people. A review of the staff records showed they had received training on this 
important topic. The service provider has in place mechanisms to ensure people are 
protected against harm and abuse as far as is possible.



3. Environment 

People live in a comfortable home. We inspected those areas used by people living there. 
We saw there were two communal lounges furnished in a domestic style. Both were well-
presented. In addition, there were two large kitchens and a separate laundry room. These 
were clean and well-maintained. We recommended to the manager that colour-coded 
chopping boards were used in the kitchen and that food stuffs kept in the fridge should be 
clearly dated. She advised that staff were aware of the need to do these things and she 
would raise it with them. People’s rooms contained all the fixtures and fittings required. 
Each contained personal items which gave them a homely feel and helped to promote a 
sense of belonging. One noted one of the bathrooms appeared tired. A towel heater was 
old with evidence of rust. We were advised there was a programme of redecoration taking 
place. Consideration should be given to prioritising this bathroom for attention. We saw 
other areas of the home had been redecorated. Observations demonstrated people were 
relaxed in their surroundings. We saw people moving freely around the home and using the 
kitchen to make themselves drinks and snacks with support and supervision from staff. The 
environment therefore, had a homely atmosphere. The provider offers people a home which 
promotes the achievement of their personal outcomes.

Attention is paid to environmental matters and therefore people can be assured Narberth 
Road offers a safe place to live. The home was clean and tidy with no trip hazards 
apparent. A review of the records showed water temperatures were checked regularly, fire 
drills were carried out and equipment was maintained. We conclude the service provider 
takes appropriate action to identify and mitigate risks to health and safety.



4. Leadership and Management 

People receive support from a consistent and motivated workforce who are safely recruited. 
A review of personnel records demonstrated staff turnover was low. This meant people 
were able to build relationships with those supporting them. Discussions with staff members 
showed them to be enthusiastic about their work and they felt enabled to care for people 
well. They told us they felt supported by the manager and the provider and we heard 
comments such as “this is the best place I’ve worked”. Staff records showed they received 
regular training and supervision. In this context, supervision refers to a one-to-one meeting 
with a senior team member to discuss practice issues, development requirements and 
support needs. It is important to maintaining a motivated staff team. We looked at a sample 
of staff personnel records. These showed robust recruitment procedures were used as 
each file contained the pre-employment checks required including the necessary number of 
references and evidence of a Disclosure and Barring Service check. The provider has in 
place processes to ensure people are supported by adequate numbers of suitably fit and 
knowledgeable staff.

The information available is sufficient to enable people to make an informed decision about 
the service. The statement of purpose contains the level of detail required. The stated aim 
of the service, as outlined in this document, is to ensure people are treated with “respect 
and dignity” and are “encouraged to take part in everyday community activities, education, 
occupation, and relationships of their choice”.  Observations showed people were provided 
with choices about their every-day lives and this was confirmed by the people we spoke 
with. During both inspection visits we noted people were actively engaged in various 
activities including work, singing, dancing and a holiday. The service provider ensures 
Narberth Road provides a service in accordance with its statement of purpose.

There are processes in place to give people confidence the quality of the service is kept 
under review. We saw evidence the responsible individual visited the service at regular 
intervals and spoke with people and staff members. A quality of care review report was also 
completed. This showed evidence the views of people using the service were considered in 
reaching a conclusion as to the quality of care and support provided. We recommended to 
the responsible individual they review the format of the report to make improvement actions 
clearer. We spoke with the responsible individual and saw the schedule they had for 
auditing documents including care documentation, medication records and training. The 
service provider has arrangements in place to monitor and review the quality of care and 
support to promote the continued development and improvement.



5. Improvements required and recommended following this inspection

5.1  Areas of non-compliance from previous inspections
This was the first inspection under the Regulation and Inspection of Social Care (Wales) 
Act 2016.

5.2
None

5.3  Recommendations for improvement
The following service improvements were made as consequence of this inspection:

 Review the risk assessments in place to ensure they remain current

 Consider re-organisation of service user care documentation

 Review and revise the safeguarding policy in place

 Use colour coded chopping boards in the kitchen

 Ensure foods are appropriately dated

 Consider prioritising the one bathroom for redecoration 

 Consider the format for the quality of care review report



6. How we undertook this inspection 
This inspection was carried out as part of our annual inspection process. We visited the 
service on an unannounced basis on 16 October 2019 and 22 October 2019. This was to 
ensure we were able to speak with people using the service and to meet with the 
responsible individual. This report was informed by the following inspection activity:

 Review of the service statement of purpose
 Inspection of the care files for two individuals
 Conversations with three people using the service
 General observations of daily life and routines within the home
 Visual inspection of areas of the home used by people
 Discussions with two members of staff
 Review of the safeguarding policy
 Consideration of staff training records
 Review of two staff personnel files including supervision records
 Review of the records relating to health and safety
 Consideration of the records relating to medication management and administration
 Discussion with the home manager and responsible individual
 Consideration of the quality assurance records including the quality of care review 

report

CIW is committed to promoting and upholding the rights of people who use care and 
support services. In undertaking this inspection, we actively sought to uphold people’s legal 
human rights.

Https://careinspectorate.wales/sites/default/files/2018-04/180409humanrightsen.pdf

Further information about what we do can be found on our website: 
www.careinspectorate.wales

http://www.careinspectorate.wales/


About the service

Type of care provided Care Home Service

Service Provider Christine Darcangelo

Responsible Individual Christine Darcangelo

Registered maximum number of 
places

6

Date of previous Care Inspectorate 
Wales inspection

This was the first inspection under the 
Regulation and Inspection of Social Care (Wales) 
Act 2016

Dates of this Inspection visit(s) 16/10/2019

Operating Language of the service English

Does this service provide the Welsh 
Language active offer?

The service is working towards providing a 
service in Welsh 

Additional Information:

Date Published 11/12/2019



No noncompliance records found in Open status.


