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Description of the service
Sunnybank is a care home providing personal and nursing care to up to five people. At the 
time of the inspection, five people had made Sunnybank their home. The service is owned 
by Brynhaulog Limited. The responsible individual (RI) is Rhidian Harvard. There is a 
manager in post who has day to day responsibility for the running of the home who is 
registered with Social Care Wales.

The home is a large detached property with accommodation set over one floor and is 
located in a small residential area.

Summary of our findings

1. Overall assessment
People who have made Sunnybank their home are cared for by a small team of staff who 
are both motivated and effectively led by managers who are committed to ensuring people 
receive good and effective care. The physical environment is good and people can do a 
range of things that are important to them, whist being assisted and encouraged by staff.

2. Improvements
This was the first inspection since the service was reregistered under the Regulation 
and Inspection of Social Care Act  (RISCA) 2016
At the last inspection, on 05 October 2017, the following recommendations were 
made:

 Training to be monitored to ensure all staff remain up to date. During this 
inspection we saw each care worker had an individual record which set out 
clearly when training was due.

 A full employment history to be recorded. We saw a full employment history 
was recorded for the care workers who had started work at Sunnbank since the 
last inspection.

 Ensure all food is in date. During this inspection, we saw all food being used 
was within both the best before and use by date. 

3. Requirements and recommendations 
Section five of this report sets out the actions the service provider needs to take to 
ensure they meet their legal requirements and recommendations we made to improve 
the quality of the service provided to people living in the home.
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1. Well-being 

Our findings
There are processes in place to ensure people are protected from neglect and abuse. Care 
workers we spoke with knew their responsibilities in respect of safeguarding. All of those we 
spoke with felt able to raise any concerns or ideas with their managers and were confident 
of a supportive, helpful and timely response. People were treated with dignity and respect 
and their rights were upheld. Applications had been submitted in accord with the Mental 
Capacity Act and the Deprivation of Liberty safeguards to ensure any restrictions placed on 
people were both lawful and proportionate. People are safe and the potential for harm is 
minimised.

The physical environment contributes to people’s comfort. The home was warm, clean and  
homely. One person was proud to show us their room which we saw had been personalised 
with medals; trophies and furnishings. The person told us they had chosen the paint colour 
for their bedroom. Communal areas were also comfortable with adequate lounge and dining 
space for people living and working in the home. At the last inspection, we were told of 
plans to refurbish the kitchen but that work had not yet been done. The kitchen was found 
to be clean and in reasonable order. The outside areas were in good order but the work to 
set up a sensory garden had not yet started. Access to and from the property was secure to 
maintain people’s safety. People live in a home where their well-being is enhanced due, in 
part, to the good physical environment.

People enjoy a good sense of belonging due to the relationships they have with care 
workers, managers and the wider community. We spoke briefly with a neighbour who told 
us how well people were cared for there. We observed a natural friendliness between 
people and those caring for them with one telling us “It’s a good place” and another told us 
care workers were “kind” to them. A relative told us people have “very very good care, 
excellent” and went on to describe staff as “absolutely wonderful”. We saw a natural 
familiarity between people living in the home and those caring for them. People described 
others living in the home as their “friends” and care workers spoke warmly about those they 
supported. People’s well-being is enhanced because of the positive relationships they have 
with each other and care workers.

People’s physical and social needs are met by staff who have access to detailed records as 
well as a comprehensive knowledge of people, their histories and what matters to them. 
The values of the service focused on person centred care, and care workers confirmed they 
were able to support people in an individualised and person centred way. Care was never 
rushed and care workers were encouraged to take as long as necessary when supporting 
people. People were able and encouraged to do things that mattered to them and we saw 
people participated in activities as set out in their individual support plans. 
People were provided with a nutritious and varied diet with one person describing some 
care workers as “good” when asked about the meals they had. We were told meals were 
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prepared using fresh ingredients and food was available at all times. Care workers 
demonstrated a good knowledge of people’s dietary likes and dislikes. People do things 
which help them remain as healthy and active as possible.
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2. Care and Support 

Our findings
People do things that matter to them. During the inspection we saw some people spending 
time away from the home doing things they enjoyed. People accessed a range of social, 
recreational and educational opportunities according to their preferences. People told us 
they enjoyed helping in the home, including helping with the housework and also preparing 
some meals. During the inspection we saw one person sitting in the kitchen and chatting 
with staff whilst they prepared the lunch time meal. 
A relative we spoke with told us “X can go out and do things”. One person enjoyed music 
and arrangements had been made for a musician to visit the home to engage the person in 
that activity. People’s well-being is enhanced by the efforts made by staff to assist and 
encourage people to do things that are important to them.  

People can be confident their care needs are met. Some people told us they had seen a 
dentist and we saw records of opticians appointments in the care records. One person was 
considered to be at risk of skin pressure damage and a special pressure relieving mattress 
had been obtained. We saw one person required some surgical appliances and we noted 
they were fitted as set out in the care records. We saw people attended specialist medical 
appointments. One person was proud to tell us they had lost weight and we saw care 
workers providing encouragement and reinforcing the efforts and success they had made. 
There was evidence people’s physical health had been reviewed by a local GP in the last 
year. Most people had an up to date annual health passport, but we noted that one 
person’s had been written in 2012 and would, therefore, benefit from a review to ensure the 
information remained current. People’s weight was monitored monthly and a hairdresser 
visited the home regularly. From our observations, together with the information provided, 
we consider people can be assured they are cared for by staff who have the right skills 
needed to meet their range of health needs as well as effective relationships with other 
professionals.

People’s care and support needs are clearly and accurately recorded. Care workers told us 
they found care records helpful and had sufficient time to read them to ensure they 
remained up to date with people’s care and support needs. We found most, but not all, of 
the entries were reflective of person centred care. For example, we saw care workers had 
recorded people had been “toileted”. We discussed this with the manager and asked if the 
provider could consider ensuring person centred language was used in care records. We 
saw people had care plans for a range of needs, including:

 communication;
 general health;
 maintaining a safe environment; 
 mobility; and 
 sleeping.
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One person’s oral health care plan was found at the back of their folder which meant it was 
not easily accessible to care workers. We saw some evidence of people’s personal and 
family history, together with what was important to them but that information was part of 
people’s care plans. We have asked the provider to consider making such important 
information more  accessible to care workers; however, all of the care workers and 
managers we spoke with demonstrated a very good knowledge of people, their families and 
their histories. We are satisfied care records are both informative and current, but they 
could be further enhanced by ensuring the language used reflects person centred care. 
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3. Environment 

Our findings
People live in a safe environment. There were secure arrangements in place for people 
visiting the home which was monitored by staff. Staff were required to unlock the external 
gate which was kept locked to prevent people who may be at risk from leaving without the 
knowledge of staff, whilst still being able to spend time outside the home safely. Visitors 
were required to sign in to a visitors book so staff knew who was in the home at all times. 
There were systems in place to mitigate risk to people’s health and safety within the home. 
We saw evidence equipment and services had been checked. They included:

 beds; 
 hoist;
 fire alarm system; and
 fire safety equipment.

We noted a fire drill was last carried out in July 2019. Repairs to the home were carried out 
promptly by either people working in the home or local trades people. We consider people 
live in a home where there are good systems in place to ensure unnecessary risks have 
been identified and eliminated.

The home is clean and comfortable. There was a large lounge, dining room and 
conservatory for people to spend time communally. All of the bedrooms were single rooms 
and one had en-suite facilities. People were proud to show us their bedrooms with one 
telling us theirs was “lovely” and they had chosen the paint colours and their furnishings. 
The communal areas were comfortably furnished and homely. Most people ate their meals 
in the dining area, but some chose to eat in either the kitchen or in the lounge area. 
Bathrooms were  clean and well maintained. We were told work on a new kitchen was due 
to start this year. Despite the kitchen appearing a little tired, it was clean and the appliances 
were functional. There was safe and accessible outside space for people to enjoy when the 
weather permitted. People’s well-being is enhanced by the homely physical environment of 
the home.
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4. Leadership and Management 

Our findings
There are some governance arrangements to monitor quality within the home. We were 
given a copy of a completed quality of care report but noted it was not dated. Details of 
planned improvements for the service were clearly recorded. Care workers told us they 
were encouraged to raise any ideas or concerns they had with their managers and were 
confident of a timely and helpful response. The managers were both very engaged with the 
inspection process and receptive to feedback and possible ways to further enhance quality 
within the home. We consider people can be confident they are cared for by a provider who 
understands the importance of quality and its monitoring.

People are cared for by care workers who have been safely recruited, appropriately trained, 
supervised and are motivated in their work. All of the care workers we spoke with talked 
positively about their work. Some care workers had been in post for a number of years and 
remained motivated and committed to providing people with a good standard of care and 
support. One of the newer care workers told us “I love it” when asked about their work and 
spoke enthusiastically about the progress and achievements people had made over the last 
couple of years. We saw the appropriate references had been obtained and also the 
required safety checks had been carried out. Care workers told us they received 
supervision, where areas of their work were discussed. They told us they were confident 
their manager would praise areas of their work they did well in and also discuss ways to do 
things differently as needed to help further improve the quality of their work. However, we 
saw supervision was not always carried out every three months as set out as a requirement 
of Regulation 36 of RISCA which requires providers to ensure care workers are supervised 
no less than once every three months.

We saw most training was up to date, and care workers told us they were not asked to do 
anything they did not feel confident nor competent to do. We saw staff had received training 
in dementia care which demonstrated the provider was considering people’s potential 
emerging needs.  
Care workers had received training in a range of areas including:

 moving & handling;
 first aid; 
 medication;
 total communication; and
 personal behavioural support. 

We consider people can be confident they are supported by staff who possess the right 
values; training and support to ensure they receive person centred care, but greater rigor is 
needed to ensure care workers receive supervision in accord with Regulation
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5. Improvements required and recommended following this inspection

5.1  Areas of non compliance from previous inspections
None. This was the first inspection since the service was re-registered under the 
Regulation and Inspection of Social Care (Wales) Act 2016.

5.2  Areas of non compliance found at this inspection
To ensure supervision is carried out in accord with Regulation 36(2)(c) RISCA. A notice 
has not been issued on this occasion as there was no apparent adverse impact on both 
care workers and people living in the home caused by care workers not receiving 
appropriate supervision. We expect the service provider to address this which we will 
follow up at the next inspection. 

5.3  Recommendations for improvement

The following are recommended areas of improvement to promote positive outcomes for 
people: 

 To ensure the language used in care records accurately reflects the person 
centred way care and support is offered.

 The work to develop the gardens is progressed.



Page 9

6. How we undertook this inspection 
This was a full inspection undertaken as part of our inspection programme. We made an 
unannounced visit to the home on 04 February 2020 between 9:30 a.m. and 2:00 p.m., and 
a further visit on 06 February 2020 between 9:30am and 12:00 midday.

The following methodologies were used:
 We met with five people living in the home
 We spoke with one relative
 We observed interactions between care workers and people living in the 

home. 
 We looked at three care files.
 We spoke with three care workers.
 We spoke with the registered manager and responsible individual.
 We looked at four care workers files and supervision records.
 We looked at the staff training records.
 We looked at the services Statement of Purpose and Written Guide.
 We looked at Regulation 73 reports produced by the responsible individual.
 We had a tour of the home.

Further information about what we do can be found on our website: 
www.careinspectorate.wales

http://www.careinspectorate.wales/


About the service

Type of care provided Care Home Service

Service Provider Brynhaulog Limited

Manager Rhidian Havard

Registered maximum number of 
places

5

Date of previous Care 
Inspectorate Wales inspection

21 September 2017

Date of this Inspection visit 04 February 2020 & 06 February 2020

Operating Language of the 
service

Both

Does this service provide the 
Welsh Language active offer?

No. This is a service that does not provide an ‘Active 
Offer’ of the welsh language. It does not anticipate, 
identify or meet the Welsh language needs of people 
who use, or intend to use their service. We recommend 
the service provider considers Welsh Government’s 
‘More Than Just Words follow on strategic guidance for 
welsh language in social care’.  

At the time of the inspection no one living in the home 
used Welsh as their main language.

Additional Information:

Date Published 20/03/2020



No noncompliance records found in Open status.


