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Description of the service
Brynawel Care Home is located in a residential area on a main road close to the centre of
Abergavenny. The home is owned and operated by Parkcare Homes (No.2) Ltd which is 
part of the Priory Group, and are registered with Care Inspectorate Wales (CIW) to provide 
care and accommodation for up to five adults over the age of 18 years who have functional 
mental health needs.
The company has nominated a Responsible Individual (RI) who has overall responsibility of 
the service, and a manager who oversees the day to day running of the service. The 
manager is registered with Social Care Wales (SCW).

Summary of our findings

1. Overall assessment

People are happy with the service they receive and feel that their well-being outcomes are 
met. Staff are well trained and happy working at Brynawel. Leadership and management is 
effective within the service, with clear commitment to meeting people’s needs.
People are accommodated in a clean, warm and welcoming environment and are 
supported to access social engagement that’s meets their personal needs and enhances 
their quality of life. 

2. Improvements

This was the first inspection since the home re-registered under the Regulation and 
Inspection of Social Care (Wales) Act 2016.

3. Requirements and recommendations 

Section five of this report sets out our recommendations to improve the service and the 
areas where the home is not meeting legal requirements. These include the following:

 Toilet rolls in communal toilets and bathrooms to be in sealed holders. 



 
1. Well-being 

Our findings

People can be assured that they have choice and control over their lives.
We saw that people were treated as individuals and were supported to make their own 
choices in regard to all aspects of their lives. We saw that whilst people lived communally 
they were supported to be as independent as possible, and make their own choices in 
regard to the food they ate and how they spent their time on a daily basis. People we spoke 
with told us that they felt in control over their lives, and were listened to at Brynawel. We 
saw evidence of resident meetings taken place at the home, but also scheduled time for the 
manager to speak to residents individually. 
We viewed the statement of purpose and found that care was provided in line with 
arrangements set out in this document. We were told that the RI has good oversight of the 
service and saw that regular quality assurance monitoring was taking place to ensure that 
people received the best service at all times.
We conclude that people are treated as individuals with dignity and respect. 

People can be assured that they receive the care they require as and when they require it.
We saw that care planning documentation was person centred, a reflection of the person 
being cared for and had been updated appropriately. We saw that referrals were made to 
external professionals in a suitable timeframe and guidance was documented and followed.
Medication processes within the home were safe and robust. We saw that medication was 
stored safely and securely and was administered as required. We viewed the Medication 
Administration Record (MAR) charts and found that they contained a picture of the person 
and were all completed correctly with all administered medication being signed for. We saw 
that some people were supported to take medication while others managed this 
independently. 
We saw that people were fully engaged in recreational activities and employment of their 
choice and were given support to meet their personal outcomes. We saw staff engaging 
with residents, providing support with care, respect and a clear understanding of the needs 
of people they support.
Staff are well trained to undertake their roles and are well supported by management. 
Recruitment is safe and robust and the service has policies and procedures to ensure the 
safeguarding of people at all times. 
We conclude that people physical and emotional needs are met appropriately. 

People can be assured that they live in appropriate accommodation.
Brynawel is made up of a four bedroom house and a self-contained annex which has one 
bedroom. We had a full tour of the buildings and found them to be warm, welcoming and 
decorated to a high standard. There was ample communal space within the service which 



people were free to use as they wished. The service had ample bathrooms and toilets, but 
we noted toilet rolls not stored in sealed containers and recommended this for infection 
control. 
We saw evidence that the service provides clear information for people using the service 
and potential residents via a service user guide and statement of purpose. The service has 
independent advocacy visiting regularly and displays clear guidance on how and where 
people can complain if they are not happy with the service they receive.
We conclude that people are accommodated in a safe environment. 



2. Care and Support 

Our findings

People are supported to meet their personal outcomes and to be as independent as they 
can.
We viewed care planning documentation and saw that each resident had a personal plan of 
care with individual goals and outcomes, with clear plans on what they wish to achieve and 
how they can aim to achieve it. We saw that personal plans had been reviewed and 
updated appropriately. People we spoke with told us about the progress they had made 
since coming to Brynawel and one person we spoke to said “I’m living my dream”.
We viewed staff interacting with residents, showing kindness and respect with a clear 
understanding of the needs of the people they support. We saw staff verbally prompting 
some people, while physically helping others depending on the level of need. We saw that 
one person lived independently in a self-contained annex next to the house, but staff were 
available should the person need anything and would regularly call into the annex to 
“check” on the resident and provide support if required.
We spoke to visiting professionals who were complimentary of the service and told us that 
all professionals involved in the care of the residents met every three months to discuss the 
progress of the residents along with ongoing care needs and future goals. One professional 
described the staff at Brynawel as “knowledgeable and cohesive” and told us that the 
knowledge of the staff “benefits the people they support”.
We conclude that people are supported to achieve their personal goals. 

People have choice, autonomy and control over their lives.
We saw that people living at Brynawel had very different care needs and were supported as 
individuals in all aspects of their lives. People had their own daily routines and were 
supported according to their needs and preferences, which varied from emotional support 
and encouragement to physical assistance. We were told that each resident was given a 
weekly food budget, and was supported to buy the food they wished to eat. There were no 
meal times or menu’s within Brynawel as people were free to eat their food as and when it 
suited them, with staff available to support with preparation if required. 
We spoke to a resident who was transitioning to Brynawel from hospital who told us that 
they feel like they have “more independence when at Brynawel and am keen to move in 
permanently”. 
We saw that staff administered medication to some people, but one person was 
independent with their own medication. We viewed medication processes and found them 
to be safe and robust. All MAR charts contained a picture of the resident and all 
administered medication had been signed for. We did a sample medication audit and found 
the quantity matched the recorded figure. 
We conclude that people are treated as individuals and supported according to their needs.



People can be assured that their social and emotional needs are met at Brynawel.
We saw that the likes and dislikes of people living at Brynawel were clearly recorded and 
people were supported to live their lives to the fullest. We spoke to one person who told us 
that they had a part time job, which staff supported him to attend and also had hobbies 
including fishing and motorcar racing which they did regularly. Another person told us that 
they enjoyed shopping, card making and traveling, and felt very well supported saying “the 
staff treat me as a person and not an object”.
We saw that Brynawel did not have a communal activity rota as all residents had their own 
personal activity plans, but there were communal smart TV’s, radios, a computer and 
DVD’s that people were free to use as they wished. One person we spoke with told us that 
they enjoyed watching TV in the communal lounge and had access to programmes that he 
enjoyed. 
We conclude that people have access to social engagement of their choice, which is 
meaningful to them.



3. Environment 

Our findings

People can be confident that they are cared for in a safe environment.
When we arrived at Brynawel the service was locked and we were asked for identification 
and to sign the visitor’s book before we were authorised access.
We saw that the home was clutter free with no obvious hazards. All windows had 
appropriate restrictors in place and harmful chemical were locked away safely.
All residents had a Personal Emergency Evacuation Plan (PEEP) in place, which is a plan 
on how people should be evacuated in the event of a fire. We viewed the maintenance file 
and saw that gas and electricity safety testing was up to date and all serviceable equipment 
had certificates to confirm they were safe to use. 
We found that the building was well maintained and were told that there is never an issue 
getting repairs carried out when required.
We conclude that the environment is well maintained.

People can be assured that they live in an environment that meets their needs.
Brynawel is a large house in a residential area that accommodates four people in the main 
house and one person in the self-contained annex. The service benefits from a well 
maintained garden area to the back of the property, which includes an undercover area for 
people to smoke in.
We saw that both the main house and the annex building were warm, welcoming and 
decorated to a high standard. The main house benefitted from ample communal space 
including two lounges and a dining room which were clean and odour free. People were 
free to use the communal space as they wished. The annex had sufficient space for one 
person including a spacious lounge, kitchen, bathroom and bedroom. 
People were cared for in single rooms, which were warm, clean and personal to the person 
occupying them at the time. We viewed two rooms and saw that they contained high quality 
furniture and were decorated tastefully. One person told us they had picked their bedroom 
furnishings themselves, and decorated it themselves with support from staff. The person 
said “I just love my room, I feel so safe and happy in it, and I’ve never had such a lovely 
room”. 
We conclude that the environment meets the well-being of people.



4. Leadership and Management 

Our findings

People benefit from the leadership and management in place.
Brynawel has a nominated RI who has overall responsibility for the service and an 
appointed manager who oversees the day to day running of the home. The manager is 
registered with Social Care wales. People we spoke with spoke highly of the manager and 
described them as “supportive and approachable”. We saw that the manager was visible 
within the service and had clear relationships with the people using the service. We also 
noted that the manager had good knowledge in regard to the people the service supports. 
We were told that staff retention was good within the home and we examined staff rotas 
and found that staffing levels were in line with those set out in the statement of purpose. 
Staff we spoke with told us that they were “happy” working at Brynawel and felt “supported 
and encouraged to progress within their careers”. 
We did not speak to the RI during inspection but were told that the RI visits regularly and 
the manager felt well supported in their role.
We saw that the home has robust policies and procedures in place for the smooth running 
of the home. We viewed a selection of policies and guidance that accompanied them and 
found them fit for purpose. We spoke at length with the manager and were satisfied that the 
manager understood legal requirements in regard to safeguarding referrals and regulation 
notices.
We conclude that the service is being effectively managed. 

People can be assured that they are supported by staff who are safely recruited.
We examined a selection of staff personnel files and found that they contained all required 
information including employment history, references and Disclosure and Baring (DBS) 
certificates, which are important as they determine a person’s suitability to work with 
vulnerable people. We saw that the service has a computerised system in place to alert 
management when DBS certificates require renewing and also when refresher training is 
required. 
We examined the staff training and supervision matrix and found that they were all up to 
date, which indicates that staff are trained and supported appropriately. A visiting 
professional told us that staff were proactive in regard to training and had recently 
requested specific training to support a new resident with specific needs.
Staff we spoke with told us that they receive training when required and have regular 
supervision, but can also request additional training or support with ease. 
At the time of inspection the service had a full complement of staff and was not using any 
agency staff. People we spoke with described positive relationships with staff members and 
said that staff worked “very hard”. One person described a staff member as “amazing”.
We conclude that people are supported by suitable staff and are engaged in positive 
relationships.



5. Improvements required and recommended following this inspection

5.1  Areas of non compliance from previous inspections

N/A - This was the first inspection since the home re-registered under the Regulation 
and Inspection of Social Care (Wales) Act 2016.

5.2  Recommendations for improvement

 Toilet rolls in communal bathrooms to be in sealed holders to prevent cross infection.

6. How we undertook this inspection 



This was a full post RISCA registration inspection completed as part of our annual 
inspection programme.
We visited the service unannounced on 25 September 2019 arriving at 10:00am and 
leaving at 14:30pm. 
The following sources of information were used to formulate our report:

 A tour of the home.
 Discussion with manager.
 Discussion with four people using the service.
 Discussion with external professionals.
 Discussion with four staff members.
 Review of a selection of policies and procedures.
 Observing practices within the home.
 Review of three staff personnel files.
 Review of two service user files.
 Review of medication records
 Review of staff training
 Review of staffing levels and rotas
 Considered arrangements to review the quality of care provided

CIW is committed to promoting and upholding the rights of people who use care and support 
services. In undertaking this inspection, we actively sought to uphold people’s legal human rights. 
Further information can be found on our website:

https://careinspectorate.wales/sites/default/files/2018-04/180409humanrightsen.pdf

Further information about what we do can be found on our website: 
www.careinspectorate.wales

http://www.careinspectorate.wales/


About the service

Type of care provided Care Home Service

Service Provider PARKCARE HOMES (NO.2) LIMITED

Responsible individual Warren Irving

Registered maximum number of 
places

5

Date of previous Care Inspectorate 
Wales inspection

This was the first inspection since re-
registration

Dates of this Inspection visit(s) 25/09/2019

Operating Language of the service English

Does this service provide the Welsh 
Language active offer?

No

Additional Information:

Date Published 25/11/2019


