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Description of the service
Jayne Semple operates from her child minding service from her family home in the village 
of Gronant, Prestatyn where she lives with her husband and daughter. She is registered to 
care for up to five children aged up to 12 years. The service is open Monday to Friday 8:00 
– 18:00, closing for bank holidays and Christmas. This is a service that does not provide the 
Welsh language active offer.

Summary of our findings

1. Overall assessment

This was a focused inspection that focused on well being and some elements of care and 
development, the environment and leadership and management.

The children were happy and settled in the care of the child minder. They enjoyed their 
learning and play experiences and interacted well. 

2. Improvements

No improvements since the last inspection were identified on this occasion.

3. Requirements and recommendations 

We found that the service did not meet a legal requirement, but found this did not affect the 
care of the children; therefore, we have brought it to the attention of the child minder and 
told them that it must be addressed. The matter relates to ensuring DBS checks are 
completed for all household members over the age of 16 years.

We made recommendations in relation to: updating policies and procedures, recording 
exact times children attend and also the activities, food and drink they have, recording fire 
drills completed with the children and renewing first aid and child protection training.



1. Well-being 
Summary 

Children have choices and know their needs and ideas will be listened to and respected. 
They feel happy and safe in the care of the child minder as they have developed a positive 
relationship with her. Children interact well and enjoy their play and learning opportunities. 

Our findings

1.1 To what extent do children have a voice?

Children express themselves and know they will be listened to.

Children were confident and happy to express themselves and knew their ideas and needs 
would be listened to and respected. Children had choices and could make decisions about 
what they wanted to do and their routines. For example, if children were tired they could 
rest, or sleep and during an activity where they made pizzas they could choose which 
toppings they wanted. Children were happily moving around the environment accessing 
toys they wanted to play with and were confident asking the child minder if they wanted a 
specific resource that they could not get themselves. For example, when the children 
wanted to do some colouring the child minder got the pens and paper out for them. 

Children are able to communicate and have a say in the activities they take part in.

1.2 To what extent do children feel safe, happy and valued?

Children are relaxed and settled in the care of the child minder.

It was clear to see that the children had developed a positive relationship with the child 
minder and her family. They were happily talking about their own families to the child 
minder and receiving cuddles when requested. Children were excited when the child 
minders daughter arrived. They were keen to tell her about their day and invited her to join 
their play activities. Children were settled as they were familiar with the environment and 
routines. For example, they knew to sit at the low level table for their lunch and they were 
happy to ask for the television on after they had finished eating, so they could have a rest or 
a sleep. 

Children are happy and feel safe in the care of a child minder with whom they have formed 
a positive relationship.

1.3 How well do children interact?

Children effectively communicate with others.

Children happily interacted with each other, the child minder, her daughter and us. Over 
lunch they were heard talking to each other about what toppings they had put on their 
pizza. It was lovely to see the obvious friendships they had made with each other. Children 



were beginning to understand the needs of others. For example, when a younger child 
needed a sleep another child helped to rock them in the pushchair. Children were polite, 
well mannered and knew what was expected of them with regards to their behaviour. This 
was evident as we did not see any incidents or unwanted behaviour.

Children interact well and are beginning to understand the needs of others.

1.4 To what extent do children enjoy their play and learning?

Children are settled and happy to choose a play activity.

Children were offered opportunities to be active and engage in play as well as relax and 
enjoy quieter times.  Children  enjoyed playing and happily told us what they were doing 
and what they had been doing. Children talked to us about their trip to the beach during the 
morning and explained that it had been very windy. Children were confident to invite us to 
join in with their play. They were pretending to bring us cups of hot chocolate and showed 
us the dolls they were playing with. 

Children enjoy their play and happily invite others to be part of their experiences.

1.5 How well do children develop, learn and become independent? 

Children have choices and access to resources that inspire them to learn through their play.

Children were inspired to play and learn as they could follow their interests through having 
a choice of the activities they wanted to play with. They were able to independently choose 
from the range of toys available and could independently move around the environment 
selecting where to play. For example, they wanted to sit at the table and do some colouring, 
which they were able to do. Children learnt a range of skills as the child minder planned 
suitable activities which inspired them. The child minder encouraged and supported the 
children to express themselves which helped them develop their communication and 
language skills. Children were encouraged to learn some Welsh. For example, the child 
minder was encouraging them to use Welsh when telling us how old they were.

Children are given the support and opportunities that ensure they develop and learn.



2. Care and Development 
Summary 

As this was a focused inspection, we did not inspect the whole of this theme and focused 
on; how well the child minder keeps children safe and healthy.

Our findings

2.1 How well do practitioners keep children safe and healthy?

The child minder has some effective procedures in place which keep children safe.

The child minder understood what to do should she have concerns about a child but we 
noted that her safeguarding training was not up to date. The child minder kept children 
relatively safe through providing effective care and support. There was a fire procedure to 
follow in the event of the premises having to be evacuated quickly but no fire drills had been 
recorded that evidenced children knew what to do if needed. The child minder had a record 
of children who attended on each day but did not record the exact times of arrival and 
departure or record personal details about the child’s day. For example, there was no 
evidence of what activities the children had taken part in, the food provided or nappy 
changes. This would allow the child minder to refer back to this information if needed. The 
child minder ensured children were provided with healthy meals and snacks and had plenty 
of opportunities to be active and get fresh air. During the morning of our visit the children 
had visited the local beach and discussions with the child minder and children showed that 
children were regularly taken for walks or able to access outdoor play. The child minder 
understood the need to record accidents and incidents and ensured these were shared with 
parents. She felt confident to deal with minor first aid needs but we noted her first aid 
training was not up to date but had booked on a course. 

The child minder understands the need to keep children safe and healthy but improvements 
are needed to ensure essential training is kept up to date and positive procedures are 
implemented. 

2.2 How well do practitioners manage interactions?

This was a focused inspection so this key area was not inspected on this occasion.

2.3 How well do practitioners promote children’s play, learning and development 
and meet their individual needs?

This was a focused inspection so this key area was not inspected on this occasion.



3. Environment
Summary 

As this was a focused inspection, we did not inspect the whole of this theme and focused 
on; how well the child minder ensures the safety of the environment.

Our findings

3.1 How well do leaders ensure the safety of the environment?

The environment is clean, well organised and child friendly.

The child minder ensured no unauthorised access was possible and that children could not 
leave the premises unsupervised. The front door was kept locked and the garden was 
surrounded by secure fencing or hedging. The environment was clean and provided 
children with a relaxed, homely atmosphere in which to play and learn. Suitable furniture 
allowed children to be independent, with low level storage and child sized tables and chairs. 
Risks had been assessed and procedures put in place to manage them. For example, 
safety gates were used to prevent children from accessing some areas unsupervised, 
including the kitchen. 

The child minder ensures the environment is safe and is a suitable space for children.

3.2 How well do leaders ensure the suitability of the environment?

This was a focused inspection so this key area was not inspected on this occasion.

3.3How well do leaders ensure the quality of resources and equipment?

This was a focused inspection so this key area was not inspected on this occasion.



4. Leadership and Management
Summary 

As this was a focused inspection, we did not inspect the whole of this theme and focused 
on; how effective is leadership and how effective is the management of staff and other 
resources. 

Our findings

4.1 How effective is leadership?

The child minder generally manages her service well.

The child minder had written a statement of purpose that included all the required and 
relevant information parents would need to make a decision about the care their child 
receives. Policies and procedures were in place and there was evidence that these had 
been shared with parents who had signed to say they had read and understood them. 
Some policies included information that was incorrect. For example, the child protection and 
complaints policy had the wrong information about who should be contacted if there were 
issues related to safeguarding or if parents had a concern. The child minding business was 
managed in a way that meant the child minder’s own children are able to come and go 
without negative impact on the child minding service

The child minder has some positive management skills but improvements are needed to 
ensure leadership is fully effective.

4.2 How effective is self evaluation and planning for improvement?

This was a focused inspection so this key area was not inspected on this occasion.

4.3 How effective is the management of practitioners, staff and other resources?

The child minder manages resources well.

The child minder had ensured she had an up to date Disclosure and Barring Service Check 
(DBS). Upon inspection, we noted household members over the age of 16 did not have a 
current DBS as required by regulations. 

Resources were managed well and the child minder ensured they were suitable for the 
ages and stages of development of the children. They were stored effectively allowing them 
to be easily accessed and kept clean and well maintained. 

The child minder needs all required checks completed in a timely manner to ensure she 
meets regulations. 

4.4 How effective are partnerships?

This was a focused inspection so this key area was not inspected on this occasion.



5. Improvements required and recommended following this inspection

5.1 Areas of non compliance from previous inspections
None

5.2Recommendations for improvement

We informed the child minder that they were non compliant with the following regulation;

Regulation 20 (4) (a) of The Child Minding and Day Care (Wales) Regulations: The 
child minder must ensure that every persons aged 16 years and over living on the premises 
has a Disclosure and Barring Service Check completed.

We did not issue a non compliance notice as we did not find evidence, on this occasion, 
that this had an impact on the wellbeing of children. These matters must be addressed.

We made the following recommendations;

 Ensure she renews her child protection and first aid training in a timely manner;

 keep a record of the exact times children attend and also a record of the activities, 
food and drink they have. This will allow them to be referred to if needed in the 
future;

 record when fire drills are conducted with the children to evidence children know the 
procedure to follow in the event of an emergency, and 

 update policies and procedures to ensure they reflect current practice and contain 
the correct information, including how and who to contact regarding concerns and 
child protection.



6. How we undertook this inspection 

This was an unannounced focused inspection undertaken after receiving a concern related 
to persons accessing the premises during child minding hours.  One inspector visited the 
service on Tuesday 4 December 2018 from 12:30 to 14:30. 

We: 

 Inspected policies and procedures including, child protection, complaints, statement 
of purpose and children’s records;

 observed some practice to capture evidence of children’s engagement and the care 
being provided by the child minder;

 spoke to the children, the  child minder and her daughter;

 inspected all areas used by the children, and

 gave feedback to the child minder at the end of the inspection. 

Further information about what we do can be found on our website: 
www.careinspectorate.wales

http://www.careinspectorate.wales/


About the service

Type of care provided Child Minder

Registered Person Jayne Semple

Registered maximum number of 
places

5

Age range of children Under 12

Opening hours 8:00 – 17:30 Monday to Thursday.

Operating Language of the service English

Date of previous Care Inspectorate 
Wales inspection

11 January 2018

Dates of this inspection visit(s) 04 December 2018

Is this a Flying Start service? No

Is early years education for three 
and four year olds provided at the 
service?

No

Does this service provide the Welsh 
Language active offer?

This is a service that does not provide an ‘Active 
Offer’ of the Welsh Language.  It does not 
anticipate, identify or meet the Welsh language 
needs of children who use, or intend to use the 
service.  We recommend that the child minder 
considers the Welsh Government’s ‘More Than 
Just Words follow on strategic guidance for 
Welsh Language in social care.’

Additional Information:


