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Description of the service
Cylch Meithrin Rhostryfan, is located in the community hall within Ysgol Gynradd 
Rhostryfan, Near Caernarfon and registered to provide care for a maximum of 26 children 
aged under 12 years. The service is open Tuesday to Friday during school term time from 
08.45 – 12.45 hours and offers places for children who are eligible through the Local 
Authority’s Early Years Entitlement. 

The registered persons are Angharad Williams and Sian Roberts. Catrin Owen and Rhian  
Hughes are the persons in charge of the day to day management. This service provides the 
Welsh Language ‘Active Offer’.

Summary of our findings

1. Overall assessment

Children feel safe and happy with the daily routines supporting their independence and 
development.  Staff work together as a team; they encourage positive interactions, plan 
interesting activities and know the children well. Leaders ensure the environment is safe 
and secure and resources suit the children’s ages and stages of development. Leaders 
have positive relationships with parents and the school. However, leaders need to make 
changes to ensure regulations are met and minimum standards are adhered to. 

2. Improvements

 Since the last inspection the service has put procedures in place to prevent children 
accessing the stage in the hall; a revised statement of purpose including the correct 
telephone number to contact us has been received and a new hand wash facility has 
been purchased for use in the playroom.

 Since this inspection, the registered person has provided us with a more detailed 
account as to how children are to be cared for from 11.45 – 12.45 hours.

3. Requirements and recommendations 

We found the service did not meet legal requirements in relation to suitably qualified and a 
sufficient number of staff to care for children; staff and children attendance records are 
kept; accident and incident records are maintained and at least one staff member caring for 
children holds a suitable first aid qualification. We have not issued non- compliance notices 
on this occasion as there was no significant impact or risk to children. We expect the 
registered persons to take action to rectify these. 



We have made a recommendation in relation to staff completing Public Health Wales’ 
Infection Prevention and Control Audit Tool.

 



1. Well-being 
Summary 

Children are confident to make appropriate choices, express themselves and communicate 
their needs.  They are familiar and happy with the daily routine and are developing 
relationships and making friendships. Children enjoy participating in varied activities which 
promote their development and learning. 

Our findings

1.1 To what extent do children have a voice?

Children have a say in what they do and the care provided.

Children communicated their needs well, for example one child confidently approached a 
staff member and asked to use an ipad. The child’s request was listened to straight away 
with the child then choosing to sit and use the appliance next to their friends. Children were 
free to move around the play room, deciding what they wanted to play and with whom. They 
had a say in the songs they wanted to sing and, when asked, all of them wanted to go 
outside to play. 

Children have a strong voice and are listened to.

1.2 To what extent do children feel safe, happy and valued?

Children know the service and routines well.

Children were settled and happy with plenty of smiles shared as they played. They felt 
valued and included within the service and liked being asked ‘who lives….?’ and ‘who 
comes from….?, each in their turn proud to answer the question. Children felt a sense of 
belonging as their craft work creations were displayed and they could access their own 
snacks from their bags which were stored on pegs within their reach. Children were familiar 
with the daily routine which helped them to feel safe. 

Children consistently feel safe, valued and happy. 

1.3 How well do children interact?

Children interact well, take turns and understand the service’s rules. 

Children had positive interactions with each other and staff and happily played alongside 
their friends or sat to talk to a staff member. They respected each other by waiting their turn 
to wash their hands and showed good manners by saying please and thank you. They 
understood the rules of behaviour, such as standing in line to go out to play and listened 
well to instruction with most helping tidy up before snack time. 



Children understand what is expected of them and have positive interactions.

1.4 To what extent do children enjoy their play and learning?

Children have a range of opportunities to be involved in a varied choice of play and learning 
experiences.  

Children had plenty of activities to sustain their interest and learn through play. For 
example, they concentrated on making shapes out of play dough, read books and enjoyed 
playing music with the musical instruments. Children accessed resources easily as they 
were within reach or stored in labelled drawers. For example, a child helped herself to pens 
and paper from drawers positioned next to the mark making table. Children were excited to 
go outdoors to play and use the array of fixed outdoor equipment in the park located at the 
rear of the service.

Children successfully engage in play based activities and enjoy their play and learning.

1.5 How well do children develop, learn and become independent? 

Children develop well, learn and are becoming independent. 

Children knew where to find an item of play as areas of interest were set out to promote 
their all round development.  They were learning how to take care of themselves such as 
trying to put on their coats before going out to play and washing their hands before snack 
time. Children’s language was extended through the many conversations they had with 
each other and during group or adult led activities. Children were learning about good 
physical health and brought fruit or healthy food to eat at snack time accompanied by a 
choice of milk or water to drink. They used their imagination by making up stories and 
games as they played. It was lovely to see children sitting dolls on chairs around the home 
corner table and preparing and setting out pretend food for them to eat. 

Children have a range of experiences enabling them to develop their skills and follow their interests. 



2. Care and Development 
Summary 

Staff generally keep children safe and provide children with interesting and varied activities. 
They manage interactions well, supporting children to communicate positively and behave 
appropriately. Staff promote children’s learning and development and have warm and 
caring relationships with the children. Staff need to improve procedures for managing cross 
infection and maintaining relevant records throughout the time children are cared for. 

Our findings

2.1 How well do practitioners keep children safe and healthy?

Staff make sure children are safe most of the time. 

Staff told us the procedures to follow should they have concerns about a child which were 
in line with their child protection policy. Two staff held current Paediatric First Aid 
certificates and at least one was present from 08.45 – 11.45 hours. However from 11.45 – 
12.45 hours, the staff member caring for children did not always hold the relevant 
qualification meaning children could not potentially be administered basic first aid if 
required. 

Staff generally followed good hygiene practices with tables wiped and encouraged children 
to wash their hands before eating. However, the nappy change mat was stored on a rail for 
the disabled next to a toilet and staff did not presently undertake a two way clean of the mat 
after use. These procedures are not in line with Public Health Wales’ Infection Prevention 
and Control guidance which should be in place in order for staff to manage and where 
possible reduce potential cross contamination. 

Staff made sure the outdoor area was safe before children went out to play and ensured 
children were carefully supervised both indoors and outside. Attendance, accident and 
incident records were kept for children attending up until 11.45 am but no such records 
were in place from 11.45 – 12.45 hours. This was because records were kept locked away 
in the service at 11.30 am and were not available during the lunchtime period. 

Staff need to make some improvements in relation to keeping children safe and promoting 
healthy practices.  

2.2 How well do practitioners manage interactions?

Staff manage interactions well.

Staff followed the service’s behaviour management policy and modelled positive behaviour. 
They ensured there were plenty of opportunities for children to learn appropriate 
interactions through sociable experiences. For example, they kept children engaged in 
discussion whilst children waited to eat their snack and celebrated children’s achievements 
by regularly using words such as ‘wonderful’, and ‘well done’. Staff were quick to explain to 
a child who had accessed an area they should not have, why it was not safe to do so. 



Through speaking gently in a language the child understood the child listened and happily 
re joined the group.

Staff promote positive behaviour by being good role models and show kindness and 
respect towards the children.

2.3 How well do practitioners promote children’s play, learning and development 
and meet their individual needs?

Staff know the children well and plan a variety of play and learning activities which enable 
them to develop a range of skills. 

Information was effectively shared by parents, which helped ensure staff knew the 
children’s likes and dislikes before they started caring for them. For children attending 
under the early years entitlement, staff planned and tracked their development using the 
Welsh Government’s Foundation Phase of Play and Learning format. Younger children’s 
development was recorded in individual books with colourful photographs of their 
achievements and progress. When spoken to, staff understood the importance of keeping a 
record of how they intended to plan for each child’s future play and learning and to 
incorporate their findings within their planned activities. Staff knew how to get the most from 
the children, joining in with some of the children’s chosen activities to support their learning 
and also standing back to give children time to lead their own activities. 

Staff successfully promote each child’s development and make sure activities are 
interesting, varied and suit the children’s ages and stages of development. 



3.Environment
Summary 

Leaders do their best to ensure the service is light, bright, clean and welcoming. Leaders 
provide a selection of well maintained and varied resources both inside and outdoors 
suiting the children’s ages and stages of development. Leaders have formulated a strict 
daily routine to ensure toys and equipment are set out before children arrive and put away 
after each session.

Our findings

3.1 How well do leaders ensure the safety of the environment?

Leaders understand their responsibilities in ensuring the environment is safe. 

Leaders ensured the premises were secure, front doors were locked and outdoor areas 
enclosed. Leaders had devised written risk assessments which were reviewed annually, 
showing they paid regard to children’s safety. Risk assessments included procedures for 
ensuring children did not access the stage in the playroom by removing the steps, which 
were seen to be removed during our visit. Despite a child still gaining access, staff 
responded quickly to ensure the child was safe. Leaders made sure staff were aware of 
their responsibilities in keeping children safe with school resources cleared or stacked 
appropriately and the outdoor areas checked before children went out to play.

Leaders ensure the premises are secure and children are safe. 

3.2 How well do leaders ensure the suitability of the environment?

Leaders ensure the environment suits the ages and stages of development of the children 
attending.

Leaders ensured the environment was clean, light, bright and welcoming. Resources were 
well set out in defined areas, such as the home and reading corners and children had their 
own coat pegs to hang their coats and bags. Although staff started clearing toys and 
equipment away at 11 a.m. in readiness to set out lunch tables for the school children, staff 
ensured sufficient space, both indoors and outside, was available for children to continue 
with their play and learning experiences. For example, the park was used during our first 
visit during this time and children enjoyed riding bikes or playing in the Little House in the 
enclosed school yard during our second visit.

Leaders ensure they do their best to provide children with an environment which promotes 
their learning and development.

3.3 How well do leaders ensure the quality of resources and equipment?

Leaders provide resources suiting the children’s ages and stages of development. 



Leaders ensured children had access to suitable and varied resources promoting their all 
round development. Furniture was appropriately sized which enabled children to eat 
comfortably and undertake table top activities. Resources were varied and provided 
children with a range of natural, recycled and household items for craft work and modelling 
purposes which promoted an ethos of sustainability within the service. For example, it was 
lovely to see the children’s colourfully decorated Autumn leaves and twigs art work 
displayed in the playroom. Leaders ensured resources and equipment were clean.

Leaders ensure resources and equipment supports the development of children’s skills and 
knowledge.



4. Leadership and Management
Summary 

Leadership and the management of resources is not always effective and changes are 
needed to ensure regulations are met. Leaders evaluate the service which allows them to 
move the service forward for the benefit of children and their parents. Leaders have positive 
partnerships with parents, the school and the wider community. 

Our findings

4.1 How effective is leadership?

Leaders manage the service appropriately.

Leaders notified us of changes and provided us with a revised statement of purpose to 
include the changes made.  Leaders confirmed they met with staff individually to discuss 
practice issues or concerns but no formal record of these meetings was kept. Leaders 
ensured the new person in charge was supported in her role by an experienced staff 
member who was also jointly appointed in the same role. Leaders promoted the Welsh 
language ‘Active Offer’ with all staff employed speaking Welsh and all information for 
parents available in the Welsh language, including policies and procedures. 

Leaders have established positive systems to lead the service.

4.2 How effective is self evaluation and planning for improvement?

Leaders evaluate the service and make improvements.

Leaders had completed an annual quality of care review noting improvements made and 
those planned for the future. For example, one planned improvement had been achieved 
with leaders purchasing a stand alone hand wash station for the children to use in the 
playroom. Leaders had sought written feedback from parents about the service with parents 
commenting positively about the care their child received. However, in order to fully meet 
with regulation, leaders need to ensure both staff and children’s views are sought and 
included within the annual review. 

Leaders make positive changes in order to move the service forward but need to ensure 
staff and children’s views are sought as a part of the annual quality of care review.

4.3 How effective is the management of practitioners, staff and other resources?

Leaders do not always manage the service well.  

Leaders had put staff files in place but of the three we examined some of the required 
suitability checks still needed to be completed. We found all three staff had received 



induction training when they started with staff also encouraged to attend relevant training 
and courses in relation to caring for children.

Leaders had some arrangements in place during the hour children joined the primary 
school children at lunchtime. However, only one staff member was employed to undertake 
this duty and there were times when this staff member was not suitably qualified or held a 
current Paediatric First Aid qualification. 

Leaders must make improvements in order to manage staff and resources. 

4.4 How effective are partnerships?

Leaders have good partnerships with parents and the local school. 

Leaders kept parents informed about their child’s time at the service and parents shared 
valuable information with staff before their child started. Leaders made sure parents were 
involved in the service by inviting them to attend committee and fundraising meetings.  
Children attending the service were already familiar with their future school environment 
and carers with those already attending the school part time, invited to join in with school 
concerts. 

Leaders have established positive relationships for the benefit of children.  



5.  Improvements required and recommended following this inspection

5.1 Areas of non compliance from previous inspections
Regulation 28(1)(a) of The Child Minding and Day Care (Wales) Regulations 2010 – 
the registered persons must ensure all staff files are complete and all mandatory suitability 
checks have been undertaken. This was not fully addressed and remains outstanding.

5.2  Areas of non compliance form this inspection;

We informed the registered persons they were not compliant with the following regulations 
of The Child Minding and Day Care (Wales) Regulations 2010. These did not impact on the 
children’s well-being however they must be addressed;

Regulation 24(b) of The Child Minding and Day Care (Wales) Regulations 2010 – the 
registered persons must ensure at least one person caring for children has a suitable first 
aid qualification.

Regulation 27(b) of The Child Minding and Day Care (Wales) Regulations 2010 – the 
registered persons must ensure a sufficient number of suitably qualified staff care for the 
children from 11.45 – 12.45 hours.

Regulation 28(1)(a) of The Child Minding and Day Care (Wales) Regulations 2010 – 
the registered persons must ensure all staff files are complete and all mandatory suitability 
checks have been undertaken and

Regulation 30 (1)(a) of The Child Minding and Day Care (Wales) Regulations 2010 – 
the registered persons must ensure accurate records of the children’s daily attendance, 
accident and incident records are maintained.

5.3 Recommendations for improvement

Leaders could consider

 Completing Public Health Wales’ Infection Prevention Control Audit Tool 



5. How we undertook this inspection 

This was a full, unannounced inspection undertaken as part of our normal schedule of 
inspections. One inspector visited the service on 22 November 2018 from 10.00 – 11.55 
hours; on 29 November 2018 at 10 am, the service was closed due to there being no 
electricity supply; 11 December 2018 from 10.20 – 11.40 hours. 

We: 

 Observed practice of the children’s engagement and the care being provided by 
staff;

 spoke to the children and staff;

 looked at a wide range of records including the statement of purpose, policies, 
procedures, children’s records; inspected the premises and the quality of toys and 
resourcesand

 gave feedback to one of the registered persons. 

Further information about what we do can be found on our website: 
www.careinspectorate.wales

.

http://www.careinspectorate.wales/


7.About the service

Type of care provided Sessional Day Care

Registered Persons Angharad Williams and Sian Roberts

Persons in charge Catrin Owen and Rhian  Hughes

Registered maximum number of 
places

26

Age range of children 2-4 years

Opening hours School term time
Tuesday – Friday; 08.45 – 12.45 hours

Operating Language of the service Welsh

Date of previous Care Inspectorate 
Wales inspection

18 November 2015

Dates of this inspection visit(s) 22 November 2018
11 December 2018

Is this a Flying Start service? No

Is early years education for three 
and four year olds provided at the 
service?

Yes

Does this service provide the Welsh 
Language active offer?

Yes
This is a service providing an ‘Active Offer’ of 
the Welsh Language. It provides a service that 
anticipates, identifies and meets the Welsh 
language and cultural needs of people who use, 
or may use, the service.

Additional Information: Also inspected by Estyn


