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Description of the service

2 Coronation Terrace is located in Betws near Ammanford.  Mr Owen Gregory is the 
registered manager and the registered provider. Both Mr Gregory and his family live in the 
home.  The service provides personal care for up to three adults who have a learning 
disability. At the time of the inspection there were two people living in the home.

Summary of our findings

1. Overall assessment

People living in the home are supported by a registered manager that has a good 
understanding of their needs and what is important to them. We found that people’s 
choices, likes and dislikes were respected and that the registered manager was 
professional, well trained, motivated and complimented by people living in the home.

2. Improvements

The registration certificate has been varied to accurately reflect the ages of the people 
using the service.

3. Requirements and recommendations 

Section five of this report sets out the actions the service provider needs to take to ensure 
they meet their legal requirements and recommendations to improve the quality of the 
service provided to people living in the home.



1. Well-being 

Summary

People are supported to achieve well-being through being supported with opportunities to 
make choices and be active and contribute to an environment that respects their dignity and 
individual needs and choices.  

Our findings

People are encouraged to speak and express their views and opinions. We saw records of 
the annual quality assurance questionnaires which had been adapted to make them more 
accessible for the individuals to answer. Comments that were gathered from the 
questionnaires included; “I have a choice of food or when I go to bed, or if I want a cup of 
tea or something to eat”, “If I want something I will speak to Owen (registered manager), I’ll 
come and sit down with him in the kitchen”, “Any food I don’t like I tell Owen (registered 
manager), I like meat, cheese and salmon paste in my sarnies”. We spoke to the two 
people living in the home who confirmed with us (CSSIW) that they could speak to the 
registered manager at anytime; “I like Owen and I like living here”. We also saw the service 
complaints policy and the two people told us that they knew how to make a complaint “If I 
have any worries I tell Owen (registered manager), my social worker or my relative”. It can 
be concluded that people are encouraged and able to express their views and opinions.

People are encouraged to be involved in activities and have opportunities to socialise and 
follow interests. We were told that a range of activities and opportunities were held 
including; trips out to local attractions; visits to local pubs and restaurants, shows, festivals, 
working in a country park and DVD evenings. The daily diary provided details of all the 
activities and events people had participated in. People told us “we go out on day trips most 
weeks, its good here its fun”. Both people spoke positively about working in a local catering 
project; “its great fun and I really enjoy going there”. This shows that people are feeling 
fulfilled and have opportunities to live an active life of their choice.

People are treated with dignity and respect and have their individual identities and routines 
recognised and catered for.  Both people told us that they were very happy living in the 
home and that they had a good relationship with the registered manager and we observed 
positive interactions between them. One person told us “I like Owen and Tatti (registered 
manager and his wife) it’s great here”. We observed that interactions between the 
registered manager and the two people were friendly and caring. People also told us that 
they liked the changes made to their bedrooms and that they better met their needs “I like 
my new bedroom, its nice and light with new carpet, wallpaper and bathroom. This shows 
that people are treated with respect and feel that their individual needs and preferences 
matter and are respected.



2. Care and Support 

Summary

People are supported by staff that have an understanding of their individual needs and treat 
them with kindness and respect. This would be further enhanced by the involvement of 
people and /or their representative in their care.

Our findings

People are supported by staff that understand them and their health and care needs. 
During discussions with the registered manager they were able to tell us in detail about the 
people they cared for, medical conditions they had and the social history of the individuals.

The care records we read provided specific information about the person including an 
individual care plan document which gave details of their health, personal care needs, 
mobility, home skills, communication, emotional and behavioural needs, family and social 
relationships, leisure and hobbies, identity, weekly routines and dietary needs. We also 
read records of the reviews that were completed; whilst these were being held within the 
required timescales we advised the registered manager that the records should be 
produced separately for each person.

Whilst there was some evidence in the care records that the individual and/or their 
representative were involved in their care, consideration should be given to ensure that 
people and/or their representative are involved in the assessment, planning, delivery and 
review of their care needs wherever possible and that this is documented in care records. 
This was discussed with the registered manager who acknowledged that this was an area 
in need of further development. 

We saw that a range of professionals had been, or were involved in people’s care including; 
GP, optician, social worker, chiropodist, dentist and health clinics. The registered manager 
also advised us that annual health reviews are held for each person by a local GP practice. 

We consider that people’s health and care needs are being met but this would be further 
enhanced by the involvement of the individual and /or their representative in their care.



3. Environment 

Summary

People are living in a safe, clean and comfortable home that meets their individual choices 
and needs.

Our findings

People live in a safe and secure environment. We saw service records that demonstrated   
fire fighting equipment throughout the home and the smoke alarm system had been 
serviced within the required timescales. On arrival and departure from the home we were 
required to sign the visitors’ book. During discussions with the two people they told us that 
they felt safe living in the home; “I have a lock on my bedroom door, when someone knocks 
I open it” and “I feel safe in the home, I make myself tea and crumpets but I don’t use the 
microwave or the cooker”. This shows that people are living in an environment that supports 
their safety and security. 

People live in a comfortable, clean and homely environment. During a tour of the home we 
noted that it was clean, the building and furnishings were well maintained, and the home 
was free from malodours. We saw that people had personalised their bedrooms with 
pictures and photographs. One person showed us their bedroom which they had taken time 
to personalise and told us that “I am much happier in this bedroom”. This shows that people 
are living in a pleasant, clean environment which meets their individual needs.



4. Leadership and Management 

Summary

The registered manager has a positive approach to training, and the delivery of care and 
there is a clear commitment to improve the service for the benefit of the people who use it.

Our findings

People can be assured that staff who support them have been through an appropriate 
recruitment process and are trained to enable them to fulfil their role. We looked at the 
personnel records of the registered manager and relief manager that demonstrated the 
required checks, clearances and information had been conducted and held on the files. We 
did discuss with the registered manager that whilst the relief manager had a Disclosure and 
Baring Service record  (DBS) on file, this was over three years old and a more recent 
record would be needed before they were next due to provide cover for the service. We 
were also shown DBS clearances for the registered managers family who live in the home.

Training records examined demonstrated that the registered manager had attended a range 
of mandatory and specific training including;

 safeguarding;
 cognitive behavioural therapy;
 fire marshal;
 meaningful engagement;
 diabetes awareness;
 working with personality disorders and
 first aid.

People we spoke to positively commented about the registered manager including; “Owen 
is great!” and “we all get on”.  It can be concluded therefore, that people benefit from well 
trained staff that are competent and supported in their role. 

People can see evidence of driving continuous improvement. We were provided with a copy 
of the annual quality assurance questionnaires that were to be used to contribute to the 
annual report for the home. Whilst the questionnaires provided valuable detailed 
information identifying the feedback from the different people consulted with, consideration 
should be given to develop the annual report into a format that is accessible and informative 
for people living in the home and those who contributed to the quality assurance process. 
We also read the home’s Statement of Purpose and Service User Guide that in the main 
reflected the service provided, it was identified that some of the information needed to be 
updated to provide the most current information. This was discussed with the registered 
manager who gave their assurance that they would address this shortfall. People can 



therefore feel assured they receive care and support from a provider who is committed to 
ongoing service improvement.



5. Improvements required and recommended following this inspection

5.1  Areas of non compliance from previous inspections

None

5.2  Areas of non compliance identified at this inspection

None

5.3  Recommendations for improvement

The following  are recommended areas of improvement to promote positive outcomes 
for people:

 Whilst reviews of care were being held monthly, the registered manager should 
produce separate records for each individual.

 The registered manager should ensure an up to date copy of the relief manager’s 
Disclosure and Baring Service record is held on file.

 The registered manager should ensure the information contained in the Statement of 
Purpose and Service User Guide accurately reflects the service.

 The registered manager should, where possible, ensure  that both people and / or 
their representatives are involved in the assessment, planning, delivery and review 
of their care and that this is documented in care records.



6. How we undertook this inspection 

This was a full inspection undertaken as part of our inspection programme. We made an 
unannounced visit to the home on 7 June 2017.

The following methodologies were used:

 We spoke to the two people living in the home.
 We observed the interactions between the registered manager and people.
 We spoke to the registered manager.
 We looked at two care records.
 We looked at the daily diary entries.
 We looked at three personnel records.
 We looked at policy and procedure records.
 We looked at the Statement of Purpose.
 We looked at the Service User Guide.
 We looked at fire fighting equipment and their service records.
 We had a tour of the home.

Further information about what we do can be found on our website www.cssiw.org.uk

http://www.cssiw.org.uk/


About the service

Type of care provided Adult Care Home - Younger

Registered Person(s) Stephen Gregory

Registered Manager(s) Stephen Gregory

Registered maximum number of 
places

3

Date of previous CSSIW inspection 29 September 2016

14 October 2016

Dates of this Inspection visit(s) 07/06/2017

Operating Language of the service English

Does this service provide the Welsh 
Language active offer?

This is a service that does not provide an 'Active 
Offer' of the Welsh language.  This is because 
the current service users do not communicate 
through the medium of Welsh.

Additional Information:


