
 Inspection Report on
Ty Ceirios Nursing Home

Ty Ceirios Nursing Home
Pentrepiod Road
Pontnewynydd

Pontypool
NP4 6TJ

 Date of Publication 
Thursday, 19 July 2018



Welsh Government © Crown copyright 2018.
You may use and re-use the information featured in this publication (not including logos) free of charge 
in any format or medium, under the terms of the Open Government License. You can view the Open 
Government License, on the National Archives website or you can write to the Information Policy Team, 
The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk 
You must reproduce our material accurately and not use it in a misleading context.

mailto:psi@nationalarchives.gsi.gov.uk


Description of the service
Ty Ceirios Nursing Home is owned and operated by A1 Care services Limited. There is a 
nominated responsible individual who acts on behalf of the company.  The registered 
manager is Sharon Leach.  She is registered with both Social Care Wales and Care 
Inspectorate Wales (CIW) in her role as manager.

The home is currently registered to provide nursing care and accommodation for 39 people over 
the age of 55 years, of which up to 39 people may have a diagnosis of dementia. 

Accommodation at the home is located within three areas referred to as ‘communities’.  People who 
require dementia nursing care live in the Upper Cherries and Little Cherries communities, and people 
who require nursing care live in the main building.

Summary of our findings

1. Overall assessment

This was a focused inspection to look at issues around the care of residents during the 
early hours of the morning, in direct response to an anonymous concern that had been 
raised with CIW.  We therefore only considered the theme of Care and Support for the 
purposes of this inspection.  We found that people were given appropriate levels of care by 
staff who followed procedures and treated people with dignity and respect.

2. Improvements

There were no areas of non compliance identified at the previous inspection. We did not 
consider areas of improvement from the previous inspection during this visit. These will be 
considered at the next routine full inspection.

3. Requirements and recommendations 

Section five of this report sets out any recommendations made following this inspection visit 
in respect of the service, including the storage of personal belongings during working hours.



Care and Support 

Summary

People at the home are given appropriate support during the night by staff who are well 
trained and conscientious in their work.  There were no issues of concern identified during 
our visit to the home to support the anonymous allegations received by CIW.

Our findings

People are given choices about when they get up. We saw that people were not 
encouraged to get up at unsociable hours and are given choice about when they rise.  We 
walked around all three accommodation areas of the home and did not identify any people 
who were being woken or prompted to get out of bed.  We sat in the areas for a period of 
time to observe if any residents were being woken or disturbed unnecessarily in any way. 
Throughout the home we observed people were mostly asleep and if they were awake, 
were lying quietly in their bed without any agitation, as appropriate for the time of day.  We 
considered people receive a good standard of care throughout the night. 

We did not witness any activity to suggest people are routinely woken and dressed before 
the daytime shift commences.  We spoke with two staff members to ask what time the first 
people would be likely to rise and were told, ”Not yet. It is too early for them.”  We found no 
evidence that people are not given choice about their morning care.

Care is given promptly to people requiring assistance. We heard one person in the main 
area of the house calling out for support during our visit and we saw that staff responded 
quickly to their call.  In another area of the home we saw a resident being given personal 
continence care. Two members of staff were with the person and were overheard offering 
gentle reassurance during the care intervention. Manual handling procedures were seen to 
be undertaken appropriately.  The care staff asked the resident if they “would like to get up 
for a little bit”, and when there was no positive response the person was encouraged to 
resettle.  We found people’s needs are met in a timely manner.

There is no evidence to substantiate the allegation that staff sleep whist on night duty or 
leave the premises at any point during the night. We saw evidence that staff had been 
working throughout the night.  We saw some files, paperwork and personal possessions (a 
rucksack) in the main lounge which suggested that staff had taken files into the lounge to 
update care notes for residents during the night.  Closer examination of some paperwork 
established that these had been recently completed.  All staff were seen to be undertaking 
tasks at the time of the inspection visit. We concluded staff undertake tasks appropriately 
during night shifts.

We would therefore conclude that appropriate care and support is available for residents 
who need care intervention during the night, but there is no evidence to substantiate the 
suggestion that people are forced to get up and dressed before the daytime staff arrive.  
We would recommend that care staff do not keep their personal belongings in residents’ 
lounge areas and that these are stored away securely when not in use.



Improvements required and recommended following this inspection

1  Areas of non compliance from previous inspections

There were no areas of non compliance identified during the prevous inspection.

2  Recommendations for improvement
We recommend that staff are reminded to store their personal bags away in an appropriate 
area to avoid any risk to people living at the home.



How we undertook this inspection 

This was a focused inspection in response to an anonymous concern.  We therefore 
considered only the theme of care and support during our inspection. Our visit to the home 
was unannounced and carried out on 15 May 2018 between 05:00 and 6:00 hours.

The following sources of information were used to inform this report:

 Information held by us about the service, including notifications and concerns;

 Observation of daily care practices at the home;

 Visual inspection of all areas of the home;

 Discussions with four members of staff

 Examination of documentation at the home.

Further information about what we do can be found on our website: 
www.careinspectorate.wales

http://www.careinspectorate.wales/


About the service

Type of care provided Adult Care Home - Older

Registered Person A1 Care Services Ltd

Registered Manager(s) Sharon Leach

Registered maximum number of places 39

Date of previous Care Inspectorate 
Wales inspection

9 January 2018

Dates of this Inspection visit(s) 15/05/2018

Operating Language of the service English

Does this service provide the Welsh 
Language active offer?

Not fully implemented
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