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Description of the service
Blaenmarlais Care Ltd is registered to provide personal care and accommodation for up to 
24 people aged 65 and over. At the time of the inspection, there were 22 people living in the 
home. 
The registered manager, with day to day responsibility for the running of the home is 
Gwladys Barnfield. The home is a large detached property set in grounds of just over two 
acres and is located near to Narberth High Street in Pembrokeshire. 

Summary of our findings

1. Overall assessment

People are valued, respected and supported to make day to day choices about their 
life. Individuals have a choice of food and drink and their dietary needs are recognised 
and catered for. People receive proactive, preventative care and receive the right safe 
care at the right time in the way they want it. The service treats people with kindness 
and compassion in their day to day care and support. The home provides a 
comfortable, safe, well maintained and homely environment. The layout and facilities 
allow people to maximize their independence and achieve a sense of well-being. The 
values and vision of the service is clear and the management of the home is visible 
and approachable. There are suitable procedures in place for recruiting, training and 
supporting staff. People can enjoy being cared for by motivated well trained staff. The 
service maintains effective quality monitoring and continuous quality improvement.  

2. Improvements

We saw that staff supervision was completed in a timely way at the required intervals 
and daily recordings in people’s files were detailed. 

3. Requirements and recommendations 

There were no requirements or recommendations made following this inspection. 



 
1. Well-being 

Summary

People are valued, respected and supported to make day to day choices about their life at 
Blaenmarlais Care Home. Individuals have a choice of food and drink and their dietary needs are 
recognised and catered for.

Our findings

People are supported to make day to day choices about their care whilst having their 
individual identities and routines recognised and valued. People we spoke with expressed 
real satisfaction about their life in Blaenmarlais, one person saying, “this is an outstanding 
home “and another “you will not find a better place than this” We saw that people could 
choose how and where to spend their day. Some people choose to sit in the main 
communal lounge and participate in activities on offer such as, daily discussions, art 
sessions, chair exercises, music club and poetry. A number of people were very keen 
gardeners and enjoyed the opportunity to participate and spend time outdoors.  We saw 
people choosing to read or entertain family and friends or engage in one to one time with 
staff. We spoke with a visiting relative who said that “staff are always welcoming and polite” 
and “I can’t speak highly enough about this home” People living at Blaenmarlais are valued 
and are engaged in rewarding activities which enhance their wellbeing.

People enjoy a choice of well balanced home cooked meals. We observed people at lunchtime in the 
dining room and saw that they were offered a choice of food and drink in an unhurried, pleasant 
atmosphere. We saw that some people enjoyed a glass of sherry or wine with lunch. Staff were 
attentive and sensitive to individual needs offering discreet assistance where required. We saw 
people chatting with each other and generally enjoying the dining experience. We spoke with the 
Chef who showed us the 4 weekly menu plans which offered plenty of choice to people living at the 
home. We also saw evidence that a variety of special diets were catered for and that individual 
preferences were understood by staff. Therefore, people have choice of food and drink and their 
health is promoted because their dietary needs are recognised and catered for.

People living at Blaenmarlais are involved, participate and feel valued. We saw evidence of regular 
residents’ meetings for people living at the home. People were also encouraged to make decisions 
about their well-being and care. We saw the minutes of the residents meetings and people told us that 
staff and the manager were very understanding and approachable. We found that people are listened 
to and their preferences sought and respected.

The home was working towards providing an “Active Offer “of the Welsh language. We 
were told that the home was enthusiastic to promote the use of the Welsh Language and 
was aware of the staff who spoke Welsh and did communicate with people who preferred to 
speak in the language. To progress further we recommended that that the service 



considered the Welsh Government’s “More Than Just Words follow on strategic guidance 
for Welsh language in social care”.  We concluded that the home is working towards 
providing an “Active Offer” and that people could be spoken with in the Welsh language 
however this needs development. 



2. Care and Support 

Summary

People receive proactive, preventative care and receive the right safe care at the right time in the way 
they want it. The service treats people with kindness and compassion in their day to day care and 
support. 

Our findings

People receive proactive, preventative care and their wide range of needs is anticipated. Individuals 
are supported by staff who treat them with dignity and respect and know their needs well. Care 
records we saw were comprehensive and up to date with detailed pre-assessment information and 
personal history. Examination of four care files showed that care plans were person centred, up to 
date and reviewed regularly. Individual risk assessments were carried out in a number of areas 
including risk of falls, moving and handling, skin integrity and nutritional requirements. We saw that 
these were reviewed regularly and any changes clearly identified. We also saw that people or their 
representatives signed care plans to denote agreement of the contents and demonstrate their 
involvement in the process. People were able to access the support of health and social care 
professionals appropriately. These included GPs, District Nurses, Social Workers, Dentists, 
Chiropodists and hospital outpatient’s appointments. We found that the system for ordering and 
storing medication was robust and there was a good working relationship with the local pharmacy. 
We saw that staff were trained and competent in the administration of medicines and that all 
medication was stored in a lockable cupboard. Medication charts were signed and dated 
appropriately and had photographic identification attached. People told us they felt well cared for 
and were happy with the care delivered, one saying: “I can’t fault it” and another “every time I press 
my call bell it is answered almost straight away day and night”. People therefore receive the right 
safe care at the right time in the way they want it.

People are treated with kindness and compassion in their day to day care. We saw a natural 
familiarity between staff and people living at the home with one person  saying “staff are very 
special here” and another “the staff are first class”. People benefit from having sufficient numbers of 
staff to allow them to have personalised care in a timely manner. Staff had the time and confidence 
to build and nurture meaningful relationships with people and their families. We saw staff interact 
with people in a positive way, offering warmth, encouragement and emotional support. People 
therefore receive care from a staff team which are able to meet their assessed needs and respond to 
their individual wishes and requirements. 



3. Environment 

Summary

The home provides a comfortable, safe, well maintained and homely environment. The layout and 
facilities allow people to maximize their independence and achieve a sense of well-being. 

Our findings

Blaenmarlais Care Home provides people with accommodation that allows them to feel relaxed and 
comfortable in a “home from home” atmosphere. Communal areas were bright, homely and well 
decorated with garden views from many of the rooms. The layout of the home gave people the 
opportunity to meet and develop relationships with others but also offered quiet space for those that 
prefered it. Some people preferred to spend time in their own rooms. The home provides a 
comfortable homely environment.

People benefit from living in a relaxed well maintained environment with a range of facilities and 
equipment to meet people’s assessed needs. The manager told us there was a dedicated team of staff 
who had responsibility for the maintenance and cleanliness of the home, and for undertaking the 
laundry. We were shown the laundry room which operated with a clear in and out system for dirty 
and clean laundry. We inspected the kitchen which holds a 5* environmental health rating and found 
it to be large and well equipped. We saw that health and safety and fire checks were in place and 
recorded appropriately. We saw that regular checks were made of all equipment and staff were 
trained to use the equipment safely and appropriately. People are therefore encouraged and supported 
to maintain their independence within a safe and secure environment.

We found that people can feel uplifted by the environment in which they live. All people
we spoke with said that they liked living at Blaenmarlais, one saying, “It’s like home from home” and 
another “this is like living in a country hotel with care”. People said that they enjoyed the “lovely 
gardens” and the location of the care home. The layout and facilities at the home allow people to 
maximize their independence and achieve a sense of well-being.



4. Leadership and Management 

Summary

The values and vision of the service are clear and the management of the home is visible 
and approachable. There are suitable procedures in place for recruiting, training and 
supporting staff. People can enjoy being cared for by motivated well trained staff. The 
service maintains effective quality monitoring and continuous quality improvement. 

Our findings

People can access information to help them understand the care, support and opportunities 
available to them. There was a statement of purpose that sets out the aims of the service 
and what people can expect. Staff and managers spoke passionately about providing a 
high standard of care and their commitment to this was evidenced through their enthusiasm 
and attentiveness. People told us they were happy at the home. We looked at a selection of 
policies, all of which had been reviewed. Overall we found the values and vision of the 
service are clear.

People living and working at the home benefit from the stability provided by an experienced 
and well-established management team with a visible presence. The manager provided day 
to day management of the home. We observed that interactions between the manager and 
people and staff were relaxed and friendly but respectful. We saw that individuals and staff 
approached the manager with ease. People, staff and relatives we spoke with all stated that 
the manager was approachable and helpful. We concluded that the management of the 
home is visible and approachable.

There are suitable procedures in place for recruiting, training and supporting staff. We 
examined four personnel files that demonstrated all the required checks, clearances and 
information had been conducted and held on the files. We saw there was training and 
support programmes in place. Staff told us they had a lot of training and subjects included 
fire safety; moving & handling; dementia care; end of life care; oral hygiene and health & 
safety. Staff we spoke with told us they felt suitably skilled to fulfil their roles and felt fully 
supported by the management.  People’s care will be enhanced by the recruitment, support 
and training of a consistent staff team.

People can be confident that there is a sufficient level of staffing. We saw the staff rota 
which was completed in a timely manner. During our visit we saw that there was enough 
staff on duty to provide people with the support they needed when they needed it. There 
were staff support systems in place. Staff told us they felt supported in their roles. There 
were records of regular team meetings and staff received one to one supervision every 
eight weeks as required. The manager stated that she had an open door policy and staff 
confirmed that she was always approachable.  Staff we spoke with said they enjoyed their 



jobs and found them rewarding. We were told “I love coming to work” and “this job is the 
best””. Therefore people can enjoy being cared for by motivated staff.

The service has quality assurance systems in place in order to develop and improve. We 
saw there was a strong commitment to improvement, and the quality of the service was 
regularly assessed, to meet legal requirements. We were shown a number of systems 
designed to assess the quality of support people received. These included the annual 
satisfaction surveys. All records were completed to date and clearly presented. We 
examined audits that monitored accidents, falls, medication and call bells. An annual quality 
report was available. We were told by people “I’m very happy here” and “nothing could be 
improved”. The staff we spoke with told us they felt management listened to them and were 
very approachable. People receive support from a provider who maintains effective quality 
monitoring and continuous quality improvement.



5. Improvements required and recommended following this inspection

5.1  Areas of non compliance from previous inspections

None 

5.2  Recommendations for improvement

There were no recommendations made following this inspection. 



6. How we undertook this inspection 

This was a full inspection undertaken as part of our inspection programme. We made one 
unannounced visit to the home on 19 June 2018 between 8.45 and 15.45.

The following methods were used:

 We toured the premises.
 We met and spoke with people living in the home.
 We spoke with members of staff.
 We spoke with visiting relatives.
 We looked at four people’s care records and the personnel files of four staff.
 We viewed a range of other documentation, including the home’s statement of 

purpose, staffing rota and training matrix, complaints/compliments records and the 
home’s medication policies and procedures and quality assurance documentation.  

Further information about what we do can be found on our website: 
www.careinspectorate.wales

http://www.careinspectorate.wales/


About the service

Type of care provided Adult Care Home - Older

Registered Person(s) Gwladys Barnfield

Frederick Barnfield

Registered Manager Gwladys Barnfield

Registered maximum number of 
places

24

Date of previous Care Inspectorate 
Wales inspection

14/11/2016

Dates of this Inspection visit 19/06/2018

Operating Language of the service English

Does this service provide the Welsh 
Language active offer?

No

Additional Information:

This is a service that does not provide a full ‘Active Offer’ of the Welsh language. We 
recommend that the service provider considers Welsh Government’s ‘More than Just 
Words follow on strategic guidance for Welsh language in social care’


