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Description of the service
Little Red Berries Playgroup provides day care for up to 24 children aged between two and 
four years. The service is located within the Integrated Children’s Centre in Cwmbran. The 
playgroup offers morning and afternoon sessions with an optional, additional lunch club.  
The service works in partnership with Flying Start to provide some funded places and also 
provides wrap around care for children attending the adjacent nursery. The Registered 
Person (RP), Sarah Underwood, has overall responsibility for the service and also manages 
the setting on a day to day basis. English is the main language of the setting with some 
incidental Welsh.

Summary of our findings

1. Overall assessment
Little Red Berries promotes children’s well-being and development. Children are able 
to take part in a good range of interesting and engaging activities, both indoors and 
outside. They have access to very good resources and can make decisions about 
their play. Children have formed warm and secure relationships with the staff; staff 
know them well and are able to provide them with skilful support. Observations of 
children’s activities and individual planning for funded children show that their 
development is effectively promoted. These strategies need to be implemented with 
non funded children to evidence that activities provided will promote their progress. 
Parents value the care the staff provide for their children and feel their children are 
making good progress. The RP and staff work effectively with the Flying Start team 
and other professionals so that children and their families receive the appropriate 
assistance. Staff are motivated, enjoy their roles and are valued by the RP. There is 
an ethos of continuous evaluation and improvement to ensure the service develops 
and experiences for children are positive.  

2. Improvements
A number of improvements have been made since the previous inspection:

 The RP ensures that two references are always sought as part of the pre-
employment check process;

 story sessions are split into ability groups so that the sessions are 
developmentally appropriate for the children and better engage their interest;

 resources have been developed to help children’s appreciation of equal 
opportunities, other cultures and diversity;

 staff have continued to attend relevant training to develop their professional 
skills and knowledge and 

 the range of music children are exposed to has been expanded and visitors 
enrich children’s musical experiences.
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3. Requirements and recommendations 
We found the service was not compliant with respect to the regulations in relation to:
Daily attendance registers: The actual hours of attendance for each child were not 
recorded. 
We made some recommendations to develop the playgroup which are discussed in 
the body of the report and detailed in full towards the end.
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1.  Well-being 
Summary 

Children have a positive experience at this playgroup. They are able to build warm 
relationships with staff and are able to feel secure and confident. They can make choices 
about what they do and staff follow their lead to provide activities which are meaningful and 
meet the children’s interests. Children are very well supported by staff and so are happy, 
active and involved.  

Our findings

1.1 To what extent do children have a voice?

Children can make choices and express their views. We saw children choosing from a 
wide range of appropriate activities and they were able to select toys and equipment 
from a good range of resources. We heard staff asking them what they would like to 
play with and whether they would like to play indoors or outside. They also 
encouraged them to make decisions within their chosen activity. Staff told us they 
observe the children’s reactions to activities and try to provide play experiences that 
follow their interests. For example, they had recently noticed that one child was 
fascinated by the glasses for a children’s toy; staff bought out the optician play set and 
told us children then really engaged with this. They had noticed another child 
particularly liked lights and we saw they had provided sensory lighting which the child 
was enjoying on a member of staff’s lap. We saw children were invited to take part in 
small group activities, such as “Chatterbox”, but could choose not to if they preferred. 
If other children wanted to join in that was fine too. (“Chatterbox” is an adult-led activity 
designed to promote children’s speech, language and communication). Children are 
able to choose when they have their snack; this means they don’t have to leave their 
activity if they don’t want to and allows them to choose who they have their snack with 
so they can enjoy their friends’ company.  We saw they are offered a choice of foods 
at snack time. Staff asked them if they would like any more and they could leave what 
they didn’t want. One parent commented in their questionnaire returned to the 
playgroup that they “love how the children are able to do lots of different activities and 
are free to go outside when they wish.” Another commented “it is very free for them to 
wander around and play in all different areas.” 

Children’s feelings and needs and their right to make choices are respected and 
valued.

1.2 To what extent do children feel safe, happy and valued?

Children are secure, happy and relaxed. They benefit from sound strategies to help 
them settle and cope with separation from their parents. Children are able to attend 
their first session with their parent. If they require extra support following this session, 
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a flexible approach is used so they are given time to gain confidence at their own 
pace. All the children we saw come into playgroup were confident and happy to leave 
their parents. One parent commented “Staff are always very welcoming to both 
children and adults.” We saw children moved throughout the play spaces confidently 
and approached staff with ease if they needed anything, taking their hand and sitting 
on their laps. They were shown lots of attention and received smiles, praise and words 
of encouragement from staff. Children are beginning to make friends. One child told us 
that they liked coming because “they liked playing with their friend.” 

Children feel secure and valued and are happy at the service.

1.3 How well do children interact?

Children are learning to share, socialise, and consider each other in line with their age 
and stage of development. We saw them playing comfortably on their own or 
alongside each other. They played in small groups and pairs, sometimes with support 
from staff to do so. For example, we saw a group of children enjoying a ball game 
together with a member of staff. We observed they are learning to share and 
appreciate others. We saw one child was asked if they would like to share their 
binoculars with another child; they happily agreed and invited the other child to play 
with them. Children respond well to instructions from staff and happily follow their lead 
with activities such as tidying up and washing their hands at appropriate times. They 
enjoy social occasions such as snack time and are developing their understanding of 
manners and waiting their turn to help themselves to the snack on offer. Stickers are 
given as rewards to help promote their self esteem; we saw children were proud to 
receive some as a ‘well done’ for taking part in the “Chatterbox” session. 

There is a positive, caring atmosphere and children are well supported to manage 
their feelings, co-operate and develop their social skills

1.4 To what extent do children enjoy their play and learning?

Children spend time on activities that interest them, enjoy themselves and explore 
their environment. The majority of each session is given over to free play and during 
our visit we saw children choosing from a very good variety of activities both indoors 
and outside which had been set up around their individual needs and interests. 
Outside we saw children having fun, for example, riding bikes, climbing steps, using 
the slide, going on “bird hunts” and water painting.  Inside, they enjoyed more 
activities such as jigsaws, sicking and gluing, painting and block play. They were very 
involved in their play and persevered with their activities for appropriate lengths of 
time. A number of parents had commented in their questionnaire returned to the 
playgroup that their child’s concentration had improved since starting at the service. 
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We saw all children enjoyed adult-led circle times such as story time and “Chatterbox”. 
They benefited from high levels of very good quality interactions from the staff. 

Children are well supported by staff and so are engaged and interested in the 
activities provided.

1.5 How well do children develop, learn and become independent? 

Children experience a range of meaningful play opportunities. They are well supported 
by staff who know them very well and engage in their play, promoting their learning 
through skilful conversations. Children are developing their social skills and learning to 
be independent. We saw they were able to manage their own food at snack and lunch 
time, with staff sitting with them to assist them to pour their own drinks, or providing 
additional support if required.  Children confidently accessed the washrooms and staff 
were on hand to encourage them with their hand washing skills. Resources are placed 
so children can find what they need easily and many of the boxes are clear so children 
can confidently make their own decisions about what want to play with.  Children could 
easily help themselves to the paper towels and aprons which had been thoughtfully 
placed by the water tray and we saw staff encouraging them to put the towels in the 
nearby bin. These strategies help children develop their self help skills and encourage 
independence. Questionnaires returned to the playgroup showed that parents feel 
their child is developing. One parent stated that their child “has come on so much with 
your help.” Another said their child had “gained independence and confidence” in 
terms of their social skills and speech. 

Children are able to take part in activities which promote their learning, acquisition of 
skills and independence. 
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2. Care and Development 
Summary 

Staff are well qualified, motivated and experienced. Their sound practice ensures that 
children are kept safe and their health and welfare is promoted. They have a consistent, 
calm and sensitive approach to managing children’s behaviour and promote their self 
esteem through a number of effective strategies. They know the children well and their 
skilful interactions help promote children’s progress. Good recording systems are in place 
to show how observations and assessments of funded children help staff identify their next 
steps in order to promote their development; we recommended these strategies are 
extended to all children attending the playgroup.  Staff and the RP draw on advice from 
other professionals to support children with additional needs. 

Our findings

2.1 How well do practitioners keep children safe and healthy?

Children are kept safe and well because staff have a clear understanding of their role 
in protecting children and implement suitable systems, policies and activities to 
promote their health and welfare. Staff are up to date with current child protection 
procedures because they have attended relevant training and are confident of the 
processes they would follow. They were familiar with Prevent duty, which is new 
Government legislation designed to protect children from radicalisation. 

The playgroup is taking part in the Healthy and Sustainable Pre-School Scheme, 
which is a scheme designed to promote and protect all aspects of children’s health; 
we saw certificates to show sections on Physical and Active Play and Nutrition and 
Oral Health have been completed. We saw children enjoying a healthy snack of 
different fruits and vegetables, with milk or water to drink. Staff told us they encourage 
parents to provide healthy lunch boxes and give advice about what can be stored 
safety with an ice pack. The playgroup implement a system whereby the same 
member of staff helps with the snack each day for a week; this allows the playgroup to 
effectively monitor what the children are eating and raise any concerns with parents. 
Children are able to help themselves to water throughout the session. All staff have up 
to date training in food hygiene and we saw appropriate procedures being followed 
whilst food was being prepared and while children were eating their food. Appropriate 
systems are in place to ensure that staff are aware of children with allergies and 
allergens in the food provided are displayed for parents. One parent stated that “Little 
Red Berries have been amazing in supporting us with [our child] and [their] allergies.” 
Children are well supported with washing their hands, with staff singing a song with 
them to encourage the correct procedure. This helps them develop healthy habits.

Outside play forms part of each session and regular Busy Feet sessions give children 
the opportunity to enjoy a different kind of physical play indoors. The playgroup 
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provides appropriate wet weather clothes so the children can go outside in inclement 
weather. We visited on a particularly hot and sunny day.  We saw children being 
encouraged to wear hats and staff ensured children played in the shade during the 
hotter parts of the session. Staff told us they ensure parents have applied sun cream 
to their child before they come. The playgroup takes part in the Designed to Smile 
scheme which is an oral health improvement programme; we saw children cleaning 
their teeth with good support from staff to help them learn about good dental routines. 
All staff are trained in paediatric first aid and the accident records show that staff 
respond promptly to accidents and use appropriate first aid. Records are signed 
appropriately. We noted that all staff were aware of how many children were present; 
they had good oversight of all the children and regularly monitored numbers to ensure 
they knew where all the children were.

All staff are appropriately trained and implement the required policies and procedures 
to ensure that children’s health and welfare is promoted.

2.2 How well do practitioners manage interactions?

Staff have realistic expectations of children. Strategies to manage children’s behaviour 
are appropriate to their age and stage of development. We heard staff giving children 
lots of praise and encouragement, using stickers to reward their efforts. The RP told 
us children are often given “jobs” to promote their self esteem and confidence. We 
saw the high levels of interaction from staff and very good range of interesting 
activities helped children stay involved and interested. If children were finding it 
difficult to manage their emotions, staff intervened calmly and skilfully and helped 
them understand the appropriate way to behave. Staff created opportunities for 
children to practise taking turns by initiating group games such as ball throwing. They 
showed respect for the children, inviting them to take part in activities and asking them 
if they would like help. Acting as good role models, staff encouraged children to 
undertake tasks such as tidying up and sat with them for their snacks and meals to 
promote their social skills, supporting them to share the food and enjoy the 
interactions.  Parent questionnaires showed that they felt their child’s behaviour and 
social skills had improved since attending the playgroup. One parent said their child 
had “improved so much that [they] come home with a better attitude and no strops.” 

Staff work closely together to promote positive interactions between the children using 
consistent and appropriate strategies. 



Page 8

2.3 How well do practitioners promote children’s play, learning and development 
and meet their individual needs?

Staff are motivated, well qualified and experienced, and work together closely to 
support children. Funded children are allocated a key worker. The key worker ensures 
appropriate individual targets are set for each of their key children which are based on 
their professional observations and assessments and these are then shared with 
parents with suggestions to help them support their child at home. Staff we spoke with 
were very aware of their key children’s next steps and how they will help them 
progress. Staff were also aware of the non funded and wrap around children’s 
individual needs and our conversation with the RP showed that any child with 
additional needs is recognised and appropriate steps are taken to provide the right 
support. We recommended that the key worker system is extended to all children. We 
also recommended that  more formal observations and assessments are undertaken 
and recorded for the non funded and wrap around children, and their  next steps 
identified, so that it is clear the activities provided, and interactions from the staff, are 
successfully promoting children’s learning in line with the National Minimum Standards 
for Regulated Childcare (NMS). We heard staff using language skilfully to help 
develop children’s learning across a range of activities. We saw story time is 
differentiated so that children’s different levels of ability can be successfully met and 
they are able fully engage in the activity. “Chatterbox” sessions are carefully designed 
and skilfully led to help children acquire language skills. Parents we spoke with felt 
their children were making good progress. 

Some Welsh is used within the session to help children become familiar with the 
Welsh language. The RP told us that one child had attended for whom neither English 
nor Welsh was their first language and they had used some words and phrases to 
help the child feel at home and more secure. We saw pictures displayed showing 
children of different ethnicities and the RP told us how they have built up their 
resources such as books, jigsaws and role play and plan their use carefully in order to 
develop children’s understanding and “acceptance of diversity”, that is to encourage 
children to view differences found in groups of people as strengths and not in negative 
way. The RP told us that a variety of festivals such as Chinese New Year are 
celebrated to help promote children’s awareness of different cultures. 

We heard staff asking children what music they would like to listen to and the RP told 
us they play a range of music to widen children’s experiences. Children are also able 
to enjoy live guitar music from their visiting musician.  We saw children receiving 
responsive and sensitive support. Their personal needs were attended to promptly. 
We did recommend that as far as is practically possible, children’s intimate care is 
carried out by the child’s key worker to help strengthen their bond with them and 
increase their feeling of security. The RP agreed to look into ways this could be 
implemented. The playgroup works closely with other professionals such as speech 
therapists, health visitors, the parenting team and Families First workers to ensure that 
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children receive the support they need. Those children who have additional learning 
needs are able to receive effective one to one support in the service. 

Staff have the qualifications, experience and motivation necessary to promote 
children’s play, learning and development successfully and ensure they receive high 
levels of support. However, observational records and identified next steps for the non 
funded children should be formalised.
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3. Environment
Summary 

Robust systems are in place to ensure that the environment is secure and safe. The play 
room is stimulating, welcoming and bright. The layout and range of resources, equipment 
and facilities allows children to make choices, follow their interests and develop their 
independence. Outside is well resourced, interesting and spacious, and allows children to 
play freely, learn new skills and take risks in their play. The RP and staff work together to 
ensure that the environment and the resources are continually improving and are adapted 
to children’s changing interests and developmental needs. 

Our findings

3.1 How well do leaders ensure the safety of the environment?

The playgroup is located in a room within the Integrated Children’s Centre in 
Cwmbran. As such, Torfaen County Borough Council maintain the building and we 
were provided with evidence to show that all necessary safety maintenance checks, 
fire safety checks and duty of care documents are in place. The building and main 
room are accessed via key pads and there are buzzers so staff can control who enters 
both the building and the room. Visitors to the building are requested to sign in at the 
main reception. The outdoor play area is fenced and secure. The RP takes additional 
steps to ensure that children are able to enjoy a safe and secure environment within 
the main playroom. Thorough daily and weekly checks of the premises are carried out 
and records kept so that any actions required to ensure children’s safety take place 
promptly. Insurance certificates are up to date. We noted that all play areas were 
clean and free from observable hazards.  An audit of infection control has been carried 
out and no issues were raised. There is a separate self contained kitchen within the 
main room; the playgroup had been awarded a level 4 food safety rating from 
environmental health which staff told us was due to the lack of a separate hand wash 
sink. This has now been installed.  

The RP and staff take appropriate steps to ensure the environment is safe. 

3.2 How well do leaders ensure the suitability of the environment?

The RP takes steps to ensure the environment is a stimulating and interesting 
environment for children. The indoor room is light and spacious with plenty of room for 
children to move around freely. Different developmental areas are set up to create 
interesting spaces for the children and allow them to enjoy different types of play, such 
as role play, messy play and block play. Resources are clearly visible and children can 
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reach them easily, which helps develop their self help skills and encourages them to 
make their own decisions and develop their independence. A cosy book corner allows 
children space to relax and there is plenty of room for children to comfortably take part 
in larger group circle time activities. We saw this area could be darkened and moving 
lights used to create a calm atmosphere where children could relax and enjoy sensory 
opportunities.  Children have their own coat hooks which gives them a sense of 
belonging. The washrooms are located so children can access them by themselves 
and there is a low level sink in the messy play area, which helps promote their 
independence. The nappy change area is well equipped and allows children privacy. 

The large outside area is easily accessible for children from the playroom and we saw 
children could choose whether to play indoors or outside. It is well resourced and 
organised with well defined play areas and different surfaces for different types of 
play. There is a large covered area where additional resources are set out. The RP 
uses observations of the children, quality assurance schemes and the support of the 
Flying Start support team to monitor the effectiveness and suitability of the play areas 
and help plan for improvement. 

The RP and staff ensure that the environment is of a good standard and continually 
improving.    

3.3 How well do leaders ensure the quality of resources and equipment?

There is a very good range of age appropriate, high quality resources, furniture and 
equipment. Tables and chairs are a suitable size and there are cushions in the home 
corner for children to relax and sit comfortably. The play resources help promote 
children’s learning and development and meet their needs and interests. Outside we 
saw there is a range of equipment to help encourage children to take some risk in their 
play such as bikes, steps, a slide and balancing blocks. The RP told us that additional 
resources are sourced in line with children’s interests or developmental needs. The 
playgroup also responds to recommendations made through quality assurance 
schemes.  Staff are responsible for specific play areas and ensure that these are well 
resourced. Deep cleaning of all toys is planned and carried out regularly. 

The RP works closely with the staff and takes on board advice from quality assurance 
schemes to ensure that resources and equipment are of a high standard and 
developments are made to bring about continual improvement in quality.
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4. Leadership and Management
Summary 

The RP and staff are committed to providing a service which is well run and gives children 
good outcomes. Some improvements are required in order to ensure that the service is 
compliant with the regulations and NMS. Staff are well qualified and experienced and there 
are good systems in place to ensure that mandatory training is maintained.  Staff are also 
able to attend additional training to promote their professional development and bring about 
improvements to the service. Staff are motivated and feel well supported and the RP values 
their commitment and contribution.  There are effective systems in place to ensure the 
development of the service. The views of staff, parents and children are welcomed and 
responded to where practicable. 

Our findings

4.1 How effective is leadership?

Overall, the service is well run, actively promotes children’s safety, development and 
well-being and the RP and staff are committed to ongoing improvement. The RP 
works very closely with staff to ensure they receive good levels of support, and is 
aware that systems to record supervisions and appraisals should be formalised. Staff 
we spoke with were motivated, felt very well supported and enjoyed their work. The 
policies are detailed and clear and we saw staff understood these and implemented 
them well. The policies are shared with parents when they first visit the service, 
together with the statement of purpose, and are available in the foyer for them to view. 
We did recommend some additional information could be included in the complaint 
policy to provide further clarity to parents about CIWs role with regard to concerns. 
Records are stored confidentially and generally suitably maintained. However, we saw 
that daily attendance registers did not show the actual hours of attendance for each 
child as required by the Regulations. The RP agreed to address this.   

The playgroup is led by an RP who works effectively with a committed team of staff to 
create a positive atmosphere which focuses on ensuring good outcomes for children. 

4.2 How effective is self evaluation and planning for improvement?

The RP is keen to develop the service and listens to the views of parents. There are 
systems in place for self evaluation and improving quality. The RP told us they 
continually observe the children and listen to their comments to help identify what they 
enjoy and adapt the activities accordingly. Parents’ views are welcomed through the 
open door policy, using regular questionnaires and conversations when they drop off 
and collect their children. The playgroup has undertaken a self-evaluation of their 
quality of their service which shows how the service has developed over the past 12 
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months. The report includes parents’ views and shows how their suggestions have 
been considered; it also acknowledges staff have input on how the provision is run 
and their ideas are welcomed. Areas for improvement are identified within the report. 
The playgroup also uses other systems to monitor quality. However, not all the 
improvements identified by these schemes are noted in the quality of care review 
report. The RP is keen to provide one development plan which will incorporate all the 
identified improvements. We recommended that this and the annual quality of care 
review are shared with parents so they can clearly see how their views have 
influenced the development of the service and all the improvements planned. The RP 
told us there is an effective system of sharing information from staff training in place to 
ensure information gained feeds into the development of the playgroup and benefits 
all staff. The playgroup takes part in programmes such as the Healthy and Sustainable 
Pre-School scheme to help develop the service and improve outcomes for children. 

The RP effectively draws on information gained from quality assurance schemes and 
the views of staff, parents and children to evaluate the effectiveness of the service and 
plan for improvement. 

4.3 How effective is the management of practitioners, staff and other resources?

Overall, management of staff and resources is very good and the playgroup runs 
smoothly and efficiently. Staff are all well qualified and attend mandatory training as 
required. The RP is keen to enable all staff to access any new training at the same 
time so they can work effectively as a team to implement any improvements identified 
following the course.  Staff have key roles each day and work very effectively together 
to ensure the sessions run smoothly. Staff told us they feel well supported by the RP 
and meet regularly with the RP to discuss their training needs, their strengths and 
weaknesses and how they could develop their practice; they told us they find these 
meetings very positive and helpful and we found they were all very keen to develop 
their professional skills and knowledge to help improve and develop their practice. The 
RP is aware that record keeping around these meetings requires some improvement 
to put them on a more formal footing. Our conversation with the RP showed that she 
values her staff team and is keen to promote their development and well-being.  

Recruitment procedures are robust to ensure that staff are suitable to care for 
children. We did note that the recruitment policy had some inaccuracies around the 
DBS (Disclosure and Barring Service) checks and when staff could begin 
employment; The RP agreed to amend this. 

Our conversation with the RP showed that she values her staff team and is keen to 
promote their development and well-being.  
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4.4 How effective are partnerships?

The service strives to work closely with parents. Before their child starts at the 
playgroup, parents are invited to share their knowledge about their child so that their 
child’s needs and preferences may be identified and appropriate plans to support 
them put in place. There are a number of systems to ensure continued good 
communication with parents. These include newsletters, the open door policy and 
informal conversations held when parents collect and drop off their child.  For those 
children who have identified developmental targets and individual play plans, these 
are shared with parents and staff support parents with activities they can do at home 
to help with their child’s progress. We spoke with one parent who felt they had very 
good communication with the playgroup and that that staff had worked closely with 
them to support their child’s development. Another commented in their questionnaire 
that “staff have been friendly and welcoming.” However, one parent we spoke with felt 
they did not receive very much information about their child’s development. We 
discussed this with the RP who welcomed the comment and said she would look into 
ways to ensure that all parents received the feedback they needed. There is a large 
notice board in the foyer where parents wait to collect their children; this displays 
pertinent information such as who the staff are, the snack for the day, polices and 
useful advice sheets. 

The playgroup works very closely with other professionals such as speech and 
language therapists and the Flying Start support team to support staff in their practice 
and ensure children receive the appropriate specialist support if required.

The service endeavours to work effectively with parents and other professionals to 
promote children’s well-being. 
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5. Improvements required and recommended following this inspection

5.1 Areas of non compliance from previous inspections

None

5.2 Areas of non compliance from this inspection

During this inspection we identified that the service was not compliant with Regulation 
30 (1)(a), Schedule 3.6. The hours of attendance for each child were not recorded on 
the daily attendance registers. 

CIW are assured that the RP will take the necessary steps to rectify this issue. We 
have therefore not issued a non compliance notice regarding this matter on this 
occasion.

5.2 Recommendations for improvement

 Develop more formal systems for recording observations, assessments and next 
steps for non funded and wrap around children;

 develop a key worker system for all children and ensure, as far as is reasonably 
practical, that the key worker attends to their key children’s personal care;

 develop more formal systems for recording supervisions and appraisals with staff;
 ensure the quality of care review and an overall developmental plan for the service 

are shared with parents;
 ensure all parents receive  good levels of feedback about their child’s development  

and
 review the complaint policy and recruitment policy as discussed. 
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6. How we undertook this inspection 

This was a full inspection undertaken as part of our normal schedule of inspections. 
One inspector undertook one main visit to the service, with a second visit to clarify 
some information about the running of the group and provide feedback to the RP. 

 We observed the children undertaking their activities and the care provided by 
the staff;

 we spoke with two parents and considered their comments in 19 questionnaires 
returned to the playgroup as part of their quality of care review in order to 
ascertain their views;

 we looked at an extensive range of records and documents including staff files, 
accident records, policies and procedures and children’s records; 

 we looked at the premises, daily and weekly environment checks and other 
documentation relating to safety measures and took account of the security 
measures in place;

 we spoke with the RP and staff present during the inspection to obtain their 
views and clarify information about the running of the playgroup and future 
plans and 

 our findings were fed back to the RP and all recommendations were discussed.

Further information about what we do can be found on our website: 
www.careinspectorate.wales

http://www.careinspectorate.wales/




7. About the service

Type of care provided Children’s Day Care
Full Day Care

Registered Person Sarah Underwood

Person in charge Sarah Underwood

Registered maximum number of 
places

24

Age range of children 2 to 4 years 

Opening hours 9.15 am to 3 pm.
Children either attend 9.15 am to 11.45 am or 
12.30 pm to 3 pm, with the option of an 
additional lunch club from 11.45 am to 12.30 pm 

Operating Language of the service English

Date of previous Care Inspectorate 
Wales inspection

20 November 2014

Dates of this inspection visit 2 and 5 July 2018

Is this a Flying Start service? The service provides some funded Flying Start 
places. 

Is early years education for three 
and four year olds provided at the 
service?

No

Does this service provide the Welsh 
Language active offer?

This is a service that does not provide an 
“Active Offer” of the Welsh language.  It does 
not anticipate, identify or meet the Welsh 
language needs of people/children who use the 
service.  This is because the service is situated 
in a primarily English speaking area. However, 
we recommend that the service provider 
considers the Welsh Government’s “More Than 
Just words” strategic guidance for Welsh 
language in social care.



No noncompliance records found in Open status.


