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Description of the service
Abigail’s Day Nursery is owned by Abigail Harris who is the Registered Person (RP) with 
overall responsibility for the service. She has appointed a Person in Charge (PiC) who runs 
the service on a day to day basis. The nursery is registered with Care Inspectorate Wales 
(CIW) to provide care for up to 65 children under the age of 12 years. It is an English 
speaking service with incidental Welsh used through play. 

Summary of our findings

1. Overall assessment
This was a focused inspection to test non compliance identified at an inspection 
undertaken on the 21 and 22 May 2018.  We found that the service is now compliant 
with regulations. We looked at children’s well-being and found that they were well 
cared for and had a variety of activities which gives them a solid foundation for their 
play and learning. We briefly considered aspects of leadership and management, care 
and development and the environment. Improvements have been made in these 
areas which are discussed in the report.

2. Improvements
The RP has addressed non compliance issues raised at the last inspection in relation 
to suitability of workers and supervision of staff, and has also considered 
recommendations made.

3. Requirements and recommendations 

We did not identify any non compliance at this inspection. A recommendation has 
been made in relation to extending risk assessments and this is discussed in the body 
of the report and summarised at the end.



1.  Well-being 
Summary 

This was a focused inspection. However, we looked at children’s well-being as part of the 
inspection process. We found that children enjoy their time at the nursery and have a varied 
selection of play and learning opportunities to promote their development. They are able to 
direct their play and follow their interests. They are forming positive relationships with their 
peers and their carers.

Our findings

1.1 To what extent do children have a voice?

Children are confident to speak out and make their needs known. We observed 
practice in base rooms and found that they were able to follow their play preferences 
and participate in activities of their choosing.  For example, they were asked if they 
wanted to draw and asked questions such as ‘What fruit do you want to paint?’ 
Children were confident to approach staff to engage them in conversation and to make 
their needs known.  We saw that babies’ non verbal cues were picked up by staff who 
comforted and reassured them.

Children have a voice in the service and are confident to speak out.

1.2 To what extent do children feel safe, happy and valued?

Most children are secure and familiar with routines. They were comfortable in their 
surroundings, moving around their base rooms confidently and picking out toys of their 
choosing. Babies were cuddled and supported well and staff sang lullabies to soothe 
and reassure children who were a little unsettled. In turn, we saw babies babbling and 
using gestures to communicate with their carers. Older children approached staff to 
engage them in conversation and were happy for staff to support them during table 
top activities. There was good acknowledgment of children’s achievements; for 
example a group of children were engaged in building a tower and the member of staff 
complimented them on their achievements. This led to applause and repeated 
attempts to build the tower higher than previously.

Children are valued in the service and they are happy in their play.

1.3 How well do children interact?

Children are learning important skills such as sharing and turn taking. We witnessed 
numerous examples of children working well together. A small group of children took 
turns building a tower and other children shared resources such as pens and paint 
when drawing and painting. Older children are beginning to self regulate their 
behaviour and we heard one child say to another ‘Don’t snatch’. Children were kind 
and friendly to one another and during circle time and when having drinks they were 
well behaved and sat appropriately together.

Children interact well and are learning important social skills.



1.4 To what extent do children enjoy their play and learning?

Most children show pleasure and real enjoyment in their play. Across all base rooms 
children were fully occupied and involved in activities. This was especially evident in 
the construction room where children were engaged in a range of age appropriate 
activities. At our last inspection visit children based in this room were not always 
meaningfully occupied as the room was dominated by a large piece of equipment 
which limited the space available for other activities. On this occasion children were 
positively engaged and occupied in a variety of different play experiences. We 
observed children playing happily with others, laughing and smiling and joining in 
during story telling. In other base rooms a number of children were invested in a 
dough activity which involved using rollers and making different designs which they 
proudly showed us.

Children have a good selection of age appropriate play and learning activities. This 
makes their time at the nursery interesting and enjoyable.

1.5 How well do children develop, learn and become independent? 

Most children are developing their all round skills in line with their age and stage of 
development. We witnessed children playing independently and they picked out 
resources without the need for adult assistance. They used different equipment such 
as shape cutters and scissors when engaged in craft activities and did so with 
confidence. 

Children are learning new skills and are becoming independent in line with their stage 
of development.



2. Care and Development 
Summary 

This was a focused inspection. We did not consider it necessary to look at care and 
development in any depth on this occasion. We found that staff were warm and engaged 
well with children to support their play and learning.

Our findings

2.1 How well do practitioners keep children safe and healthy?

Improvements have been made in the documentation relating to children’s safety and 
health. We saw that a system has been introduced to record checks on sleeping 
babies. Furthermore, documents we viewed showed that parent permission for 
emergency medical treatment had been sought and that medication forms had been 
fully completed. A review of toileting routines has taken place since the last inspection 
and the toilet located next to the office is now used mostly for younger children and 
care is taken to ensure that it is only used by one child as a time. This means that 
children’s dignity and privacy is promoted. 

Staff ensure that appropriate systems are in place to keep children safe and healthy.

2.3 How well do practitioners promote children’s play, learning and development 
and meet their individual needs?

Practitioners promote children’s play and learning appropriately. We saw good 
examples of staff engagement with children across base rooms and staff participating 
in activities alongside children. Since our last inspection visit leaders and staff have 
reviewed the way in which they record and capture children’s progress in order to plan 
for their next steps and leaders told us that this was an ongoing process. 

Staff promote and support children’s play and learning in a positive way.



3. Environment
Summary 

This was a focused inspection. We did not consider it necessary to look at the environment 
in any depth on this occasion. This theme will be considered at future inspections. We 
noted that improvements had been made to the layout of the construction room, and rooms 
we viewed were clean and well maintained.

Our findings

3.1 How well do leaders ensure the suitability of the environment?

Leaders ensure that the environment is suitable for children and improvements have 
been made since our last inspection. The construction room has been reconfigured 
and as a result we observed far more engagement between children and staff and 
greater play choices available to them. This was because more resources were 
accessible to them and staff told us that the changes made to this room had been 
positive. At the last inspection we recommended that risk assessments should be 
extended to cover all aspects of the service such as activities, trips out, and school 
runs to show that hazards have been fully identified and the associated risks have 
been, as far as possible, minimised. Leaders told us that they would continue to 
address this issue.

Leaders ensure that the environment is suitable for children. 



4. Leadership and Management
Summary 

This was a focused inspection.  We did not consider it necessary to look at leadership and 
management in any depth on this occasion. This theme will be considered at future 
inspections. We did find that leaders have addressed the non compliance issues identified, 
and acted on recommendations made at the last inspection visit. 

Our findings

4.1 How effective is leadership?

Overall, leadership of the service is suitable and improvements have been made. At 
the last inspection we found that staff recruitment processes were not consistently 
followed and issued a non compliance notice as a result. We examined recent staff 
records in relation to a new member of staff and found that appropriate pre-
employment checks were undertaken. At the last inspection we noted that consistent, 
formal one to one supervision with staff did not take place. Leaders have taken action 
to address this matter and formal supervision of staff has since been implemented. 
Furthermore, staff records of attendance have been reviewed and updated and 
leaders have held discussions with staff around the importance of maintaining 
accurate records.  The service is now compliant with the regulations. 

The service is run appropriately and leaders have acted on requirements and 
recommendations made at the last inspection.



5. Improvements required and recommended following this inspection

5.1 Areas of non compliance from previous inspections
Regulation 28 – suitability of workers. The RP had not ensured that full and 
satisfactory documentation was available in order to ensure staff suitability to work 
with children. This has now been met.

5.2 Recommendations for improvement
 Continued development of risk assessments to cover all aspects of the service. 



6. How we undertook this inspection 

This was a focused inspection to test non compliance issued at the previous inspection in 
May 2018. One inspector visited the service for approximately 1 ¾ hours. The methodology 
used to gather evidence for this report included:

 Speaking to the RP, PiC, staff and children;

 observing care practice and interactions between staff and children;

 completing a brief visual inspection of some base rooms;

 examining a small selection of service documents such as staff records 
and children’s records and 

 reviewing information held by CIW, including the last inspection report.

Further information about what we do can be found on our website: 
www.careinspectorate.wales

http://www.careinspectorate.wales/


About the service

Type of care provided Children’s Day Care
Full Day Care

Registered Person Abigail Harris

Person in charge Natalie Williams

Registered maximum number of 
places

65

Age range of children 6 weeks – 8 years

Opening hours 7.30am – 6.00pm, Monday to Friday

Operating Language of the service English

Date of previous Care Inspectorate 
Wales inspection

21 and 22 May 2018

Dates of this inspection visit 28 September 2018

Is this a Flying Start service? No

Is early years education for three 
and four year olds provided at the 
service?

No

Does this service provide the Welsh 
Language active offer?

This is a service that does not provide an ‘Active 
Offer’ of the Welsh language. We recommend 
that the service provider considers Welsh 
Government’s ‘More Than Just Words follow up 
strategic guidance for Welsh language in social 
care.’

Additional Information: None


