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Description of the service
Wyngarth Meithrinfa Menai is registered to provide care for up to 40 children from 3 months 
to 11 years and is open 07:30 – 18:00 Monday to Friday.  The service operates from a 
premises located within the Parc Menai business park close to Bangor and the A55. 

Two porta cabins provide 4 separate base rooms for the children of different ages. Toilets 
and nappy change areas are conveniently located. Children have access to several areas 
of outdoor play and their freshly cooked daily meals are prepared in the service’s kitchen. 

The service is owned by Wyngarth Day Nursery Ltd who have nominated Victoria Neale as 
the responsible individual.  Edwen Pritchard is the person in charge of the day to day 
management of the service. The service is registered to provide Early Years Entitlement and is 
inspected by Estyn. 

The main operational language of the service is Welsh. The main written language of the 
service is English. The service is working towards implementing the ‘Active Offer’ in relation 
to the Welsh language and currently provides fully bilingual care and development to the 
children. 

Summary of our findings

1. Overall assessment
Children are settled and are able to develop bonds of affection with the consistent staff 
team.  They are given choice, are made to feel valued and enjoy their play.  Staff have an 
understanding of how to keep children safe and healthy.  They plan opportunities for 
children to learn and develop through play and keep detailed records of the progress they 
make. They implement policies well in relation to behaviour management and celebrate 
children’s achievements frequently.  Leaders consider the safety and suitability of the 
environment is and ensure there are sufficient toys and resources available to meet the 
children’s needs. 

2. Improvements
Since the last inspection, 

 policies, procedures and the Statement of Purpose have been reviewed and most 
recommendations made at the last inspection have been implemented. 

 the Person in Charge has successfully completed her Level 5 qualification in 
Leadership and management;  

 a further outdoor space has been developed at the front of the premises to allow the 
children the opportunity to dig, build and explore the natural environment; 

 the large slates topping the wall along the side of the outdoor play area have been 
removed and replaced with flat slate slabs making the environment safer;

 The service’s Quality of Care report has been written and made available to CIW and 
Parents.  



Page 2

3. Requirements and recommendations 
Recommendations have been made in relation to record keeping, ensuring staff implement 
some policies fully and planning for future improvements to the environment by developing 
a maintenance schedule and ensuring books suitable for the youngest children are made 
easily available. 
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1.  Well-being 
Summary 

Children are given choice and control how they spend their time.  They are settled and 
happy in their play and experience warmth from consistent staff which makes them feel 
valued.  They interact well with their friends and staff and are learning to share and co-
operate.  The children benefit from and enjoy the planned activities which promote their 
learning and play.

Our findings

1.1 To what extent do children have a voice?

Children are able to make choices and are listened to. 

Children were aware of the options available to them and were able to make independent 
choices about how they spent their time.  For example, when they put on the Bob the 
Builder hard hat and set to work fixing the role play kitchen. Children were asked ‘what 
would you like to play with?’ and their requests were listened to.  Observations of the 
babies showed that their non-verbal cues were recognised and responded to; a child 
approaching a member of staff for a cuddle received one. 

Children experience opportunities to make choices which are valued and responded to. 

1.2 To what extent do children feel safe, happy and valued?

Children were settled and are able to form positive emotional attachments. 

All children were settled and content.  Children arrived confidently and were familiar with 
the routine of the service, sitting alongside their friends and staff to play at the table tops.  
Children brought toys and other resources of interest to staff and engaged with them in 
conversation or play.  Children were developing bonds of affection with staff and leaders, 
smiling and playing with them; a child new child to the service being comfortable and 
relaxed enough to fall asleep in a staff member’s arms.  

Children experienced care which made them feel safe, happy and valued.  

1.3 How well do children interact?

Children interact well together and with staff.  

We found overall children responded well to staff instructions and co-operated well.  
Children played alongside each other successfully, taking turns and with support, 
sharing the toys favoured that day.  Children received praise when singing nursery 
rhymes and were rewarded with stickers for their efforts, each child proud to receive 
one.  Children benefit from Welsh and English being spoken in equal measures 
throughout the day ensuring that children are able to interact with each other and the 
staff in their preferred language at all times.  

Children find the interactions they receive stimulating and rewarding. 
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1.4 To what extent do children enjoy their play and learning?

Children are motivated and engage in their play. 

Children played inquisitively with the plastic sensory bottles they were given to explore, 
rattling the rice and dried beans and watching the thick liquid drip from top to bottom.  
Children maintained appropriate interest in their chosen activity before freely exploring the 
environment to see what else was available.  Children were provided with opportunities for 
planned adult led activities, for example they sang Christmas songs.  They also enjoyed 
extended periods of child initiated, uninterrupted play.  

Children are enthusiastic about the play opportunities available to them. 

1.5 How well do children develop, learn and become independent? 

Children take part in planned experiences which help them develop, learn and become 
independent.  

Children were able to help themselves to the toys they wished to play with.  The children 
were asked to choose what they wanted to play with and carefully carried the box with their 
choice to the table top independently before engaging in play. Children were naturally 
motivated to freely direct their play, for example, in the outdoor area we saw one child busy 
scooping up the fallen autumn leaves and heaping them into a neat pile. Children were 
encouraged to think about the colours of the toys they were playing with and to begin 
saying the colour names in Welsh and English. 

Children engage with and learn from the varied play opportunities they have.  
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2. Care and Development 
Summary 

Staff understand how to keep children safe and healthy.  They manage interactions in line 
with the service’s policy and find that children respond positively.  They model good 
behaviours to the children and provide responsive care which promotes their development. 

Our findings

2.1 How well do practitioners keep children safe and healthy?

Staff understand the principles of how to keep children safe and healthy. 

Most staff had been completed safeguarding training and the staff we spoke to, had a clear 
understanding of the service’s safeguarding policy and the procedure to follow should they 
have any concerns about a child’s welfare.  Most staff had completed First Aid training 
equipping them with the necessary skills to administer first aid should a child in their care 
require any.  They were aware of the need to record accidents, incidents and when 
medication was administered and had completed the records accordingly.  However, further 
considerations needs to be given to the information contained within the forms to ensure 
accurate records are kept of the types of medication administered, the reason for the 
medication and the full printed name of the staff member administering the medication.  
This is to ensure an accurate record is maintained and is available for future reference if 
necessary.

Staff ensured the older children were given the opportunity to be physically active and we 
were told the babies also have regular opportunities for walks in the fresh air although this 
was not seen on the day of this inspection.  A three week rolling menu ensured the children 
were offered balanced and healthy food choices cooked within the service.  We saw staff 
wore appropriate protective clothing while serving the children their food and that individual 
face clothes were used to clean the children’s hands and faces after their lunchtime meal.  

For the staff’s reference, nappy changing procedures were displayed in the nappy changing 
area however, we saw there were two versions and that each had differing procedures to 
follow making it somewhat confusing for staff.  We brought this to the Person in Charge’s 
attention and the older of the two notices will be removed.  We found a box of plastic gloves 
had not been stored safely after use, we spoke to staff about this and ensured the box was 
moved to a place of safety.  It is important staff continue to follow policies and procedures 
carefully.  

Staff give appropriate consideration to keeping children safe and healthy. 

2.2 How well do practitioners manage interactions?

Staff manage interactions positively.

Staff work in line with the service’s behaviour management policy, managing behaviour 
successfully with timely re-direction and frequent praise.  Staff were consistent in their 
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approach and tackled any unwanted behaviours calmly and with explanation.  Staff sat next 
to the children either at the tables or on the floor meaning that they were accessible to the 
children and at eye level when interacting with the children.  We found some staff had 
attended behaviour management training during 2017 and others were booked to attend in 
the coming year.    

Staff are consistent in their approach to managing interactions.     

2.3 How well do practitioners promote children’s play, learning and development 
and meet their individual needs?

Staff are caring in their approach and plan a variety of play and learning opportunities for 
the children. 

Staff provided nurturing and responsive care.  Most were qualified with a relevant Childcare 
qualification and had a good understanding of child development.  They tracked children’s 
progress well, keeping detailed developmental records of the children’s progress and from 
these, identifying and planning for the children’s next steps in their play and learning.  Staff 
provided a language rich environment.  Activities were planned for all children, with the 
babies enjoying painting Christmas crackers and the older children enjoying singing a range 
of Welsh and English Christmas songs.  Staff had an understanding of additional learning 
needs and how these could be supported within their service.  They knew from experience 
where to access support for children with additional learning needs and drew upon advice 
from the Local Authority link teacher when concerns associated with a child’s 
developmental were identified. Staff kept parents informed of their child’s learning and 
individual progress through regular newsletters and the option of a parents evening twice 
per year.  

Staff use a range of tracking methods to successfully track and plan for children’s next 
developments steps. 
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3. Environment
Summary 

Leaders’ processes ensure the environment remains safe for children.  Leaders provide 
suitable play space which is enhanced by colourful and friendly displays.  Resources are 
kept clean and most are easily accessible to the children.  Leaders make good use of 
recycled materials especially within the baby room. 

Our findings

3.1 How well do leaders ensure the safety of the environment?

Leaders have procedures in place to ensure children are cared for in a safe, clean and 
secure environment. 

We found risk assessments were reviewed regularly and updated when required.  Safety 
measures in relation to the wall surrounding the outdoor play area had been taken which 
suitably addressed risks identified during previous inspections.  Leaders tested the fire 
alarms each Monday and practiced an evacuation of the premises every month.  Fire safety 
equipment had been checked in February and electrical appliances throughout the service 
had been checked for safety in April 2018.  The food standards agency had assessed the 
hygiene and food preparation procedures within the service and in June 2018 had awarded 
a rating of 5 to the service. Leaders ensured that insurance for the service was kept up to 
date.  Areas of the nursery used by the children were kept reasonably clean.  Leaders 
ensured staff were aware of their roles, with staff telling us that it was their responsibility to 
clean their playroom at the end of each day.  Daily cleaning records were kept to assess 
whether cleaning had been done and a toy cleaning rota showed which toys had been 
cleaned each week.  We found one stair gate to be damaged and have brought this to the 
Person in Charge’s attention as needing replacing. 

Leaders give suitable consideration to maintaining the safety of the environment.  

3.2 How well do leaders ensure the suitability of the environment?

Leaders provide an environment which is suitable for children’s needs. 

We found the playrooms within the service to be freshly decorated and friendly.  Colourful 
displays of the children’s work giving the children a sense of belonging and achievement.  
However, some areas of the service were less inviting. For example, the flooring in the 
entrance and the pre-school room was well worn and damaged in parts.  We have 
recommended that a maintenance schedule be devised in order to plan for future 
improvements to the environment.  We found the gate and doors into the service to be 
secure meaning that access could only be obtained with authority from a member of staff.  
Photographs of the staff and their relevant qualifications were displayed within the entrance 
to re-assure parents of who people were.  Playrooms provided hard flooring suitable for 
crafts and mealtimes and also carpeted areas which the children utilised during group 
activities and the babies during explorative play. Toys were stored at low level and toilets, in 
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sufficient number, were accessible directly from the playrooms helping to promote 
children’s independence. 

Leaders ensure the environment sufficiently meets children’s needs. 

3.3 How well do leaders ensure the quality of resources and equipment?

Leaders ensure children have access to resources and equipment suitable to their age and 
stage of development. 

Leaders provided a range of developmentally appropriate play and learning resources both 
indoors and outside.  Outdoors the children found footballs, scooters and the playhouse 
good fun all of which were suitably maintained and in good working order.  A range of 
plastic household containers and plastic bottles had been used creatively within the baby 
room to promote children’s curiosity and as a sensory resource.  We recommended that 
books suitable for the babies be stored within the children’s reach; this is because the 
children were showing an interest in the one book available but did not have independent 
access to others which they may have enjoyed.  Leaders had provided children with toys 
which promoted their cultural awareness and equal opportunities; both boys and girls 
wearing the Bob the building hats were busily playing with the toy tools.  Staff told us that 
damaged toys were disposed of straight away to ensure the children remain safe.  Babies 
had suitable access to highchairs for meal times and craft activities and older children had 
access to sufficient tables and chairs appropriately sized for their age meaning that they 
were able to play and eat together.  

Leaders provide resources and equipment to sufficiently meet children’s needs. 



Page 9

4. Leadership and Management
Summary 

Leaders manage the service effectively and with consideration to the regulations.  They 
have procedures in place for assessing the quality of the service they deliver and use 
feedback constructively to plan for improvements.  Leaders manage staff effectively to meet 
the number and needs of the children attending.  Leaders have positive partnerships with 
parents and find ways to develop links with the wider community. 

Our findings

4.1 How effective is leadership?

Leaders ensure the service complies with regulations and meets the National Minimum 
Standards.  

A clear statement of purpose is available which leaders keep under regular review and 
which gives an accurate overview of how we found the service to be operating on the day of 
the inspection.  Leaders had reviewed policies annually and generally ensured these were 
implemented into practice.  Leaders had high expectations of themselves and their staff.  
The person in charge had successfully completed her Level 5 Leadership and Management 
training since the last inspection.  All documentation we viewed was up to date and leaders 
had successfully acted on the recommendations made during the last CIW inspection.  
Medication forms had been completed fully and parents had signed to acknowledge that the 
medication had been given.  We found one medication form had more than one medication 
recorded on it.  We have recommended the medication forms are therefore adapted to 
include a space for staff to record which medication was given, the printed name of the staff 
member and the printed name of the parents.  Accident forms had been adapted to include 
a body map.  They had been completed fully and included parents’ signatures.  We have 
recommended that only one accident is recorded per form to ensure confidentiality is 
maintained.  

Leaders are efficient in their management of this service.     

4.2 How effective is self evaluation and planning for improvement?

Leaders implement suitable self evaluation processes.  

There are effective systems in place for gaining the views of parents, children and staff 
through the use of questionnaires.  A quality of care report for 2018 had been written which 
acknowledged the feedback received from parents and outlined how leaders would 
respond.  The service should keep abreast of developments with CIW including the 
frequency of inspections, which, for Full Day care services, is currently every two years. 

Leaders actively seek feedback to improve the service they deliver.   
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4.3 How effective is the management of practitioners, staff and other resources?

Leaders have effective systems in place for the management of staff and resources. 

We found staff had been recruited safely.  Appropriate checks and information required 
about staff was complete, well organised and staff had clearly defined roles and 
responsibilities.   Leaders were able to evidence that all staff had Disclosure and Barring 
Service (DBS) clearances.  They kept an up to date training matrix to ensure staff kept up 
to date with mandatory training.  Most staff had recently completed, First Aid training, Food 
hygiene and safeguarding.  Leaders were proud of the achievements of their staff, sharing 
with parents on the service’s social media page when staff had successfully completed 
relevant training, motivating staff to excel.  Staff told us leaders gave them opportunities to 
attend training and to progress on to higher qualifications should they wish to.  Leaders 
ensured new staff received a period of induction and the opportunity for regular supervision 
and meaningful annual appraisals.  Leaders plan staffing appropriately and deploy staff to 
ensure there is a sufficient number of qualified staff to meet the children’s needs.  A 
keyworker system is in place throughout the service which allows children to receive 
continuity of care and to develop bonds of affection.  

Leaders manage staff successfully.  

4.4 How effective are partnerships?

Leaders work hard to develop effective partnerships.  

We asked parents their views of the service and received three completed questionnaires 
back.  Parents commented that staff were ‘caring’, ‘supportive’ and ‘approachable’.  Note 
books are provided to parents of children in the baby room as a means of communication 
and can be made available in the ‘Waddle’ room at parent’s request.  Leaders communicate 
with parents via the service’s social media page and bi-monthly newsletters.  Leaders are 
pro-active in involving parents within the service, inviting parents in to talk to the children 
about the work they do and their cultures.  For example, to help the children celebrate 
Diwali a parent had been invited in to talk to the children about this celebration.  The service 
makes use of the local environment visiting the local park and to the College to view an art 
exhibition.  They have developed community links and have collected food for the children 
to take to the local food bank.  Leaders told us how they valued the contribution parents 
make.  

Leaders have effectively developed successful partnerships.  
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5. Improvements required and recommended following this inspection

5.1 Areas of non compliance from previous inspections
None

5.2 Recommendations for improvement
We recommended the Responsible Individual could:

 develop a maintenance schedule for future improvements to the environment;

 adapt the current medication records to include a space to record the name of the 
medication given and the reason why the medication is necessary.  It would also be 
best practice to include a space for the staff and parent to be able to print their full 
name as well as their signature;  

 adapt the current Accident record to ensure there is only one accident recorded on 
each sheet; 

 make books more easily accessible to the children within the baby room.
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6. How we undertook this inspection 
This was a full unannounced inspection undertaken as part of our normal schedule of inspections.

One inspector visited the service on the 30 November 2018 between 09:20 a.m. and 14:36 p.m. 

We:

 inspected a sample of documentation and policies;

 observed practice and completed SOFI 2 observations to capture evidence of children’s 
engagement and the care being provided by staff;

 spoke to the children and staff. 

 Received feedback from questionnaires issued to Parent, Staff and Children;

 looked at the areas used by children and resources on the day of our inspection; and

 gave detailed feedback to the person in charge of what we found and what needed to be 
addressed.

Further information about what we do can be found on our website: 
www.careinspectorate.wales

http://www.careinspectorate.wales/


7. About the service

Type of care provided Childrens Day Care
Full Day Care

Responsible Individual Victoria Neale

Person in charge Edwen Pritchard

Registered maximum number of 
places

40

Age range of children 3 months – 11 years old

Opening hours 07:30 – 18:00 Monday - Friday

Operating Language of the service Welsh and English

Date of previous Care Inspectorate 
Wales inspection

04 October 2016

Dates of this inspection visit 30 November 2018

Is this a Flying Start service? No

Is early years education for three 
and four year olds provided at the 
service?

Yes

Does this service provide the Welsh 
Language active offer?

Yes – the service is working towards providing 
the ‘active offer’ in relation to the Welsh 
Language however, not all documentation was 
available to parents in both languages.

Additional Information:


