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Description of the service
Rwth Powl-Jones works alongside her sister and mother (all three being registered child 
minders) from her home in Talybont, Gwynedd. She is registered to care for a maximum of 
9 children under 12 years of age, either when working on her own or with her mother and 
sister. The service is open Tuesday – Friday, 08.30 until 17.00 hours.  The child minder is 
working towards providing the Welsh Government’s Active Offer of the Welsh language. 
The main language used is Welsh with the child minder speaking both Welsh and English.

Summary of our findings

1. Overall assessment

Children enjoy their time with the child minder and she knows them well. She provides them 
with interesting and varied play experiences and a choice of age appropriate resources. 
The clean and welcoming environment means children settle quickly into play and feel 
relaxed. Children are able to explore the world around them outside in the enclosed garden 
and through walks and outings. The child minder manages her service appropriately and 
has positive relationships with parents. 

2. Improvements

Improvements since our last inspection include;
 The child minder had renewed her Paediatric First Aid qualification and
 new resources to extend children’s play and learning experiences had been 

purchased.

Since this inspection we have received the following improvements, confirmed in writing;
 A written quality of care report;
 revised development record check lists for the children; 
 a behaviour management policy which includes the strategies used to manage 

unacceptable behaviour;
 individual administration of medication form;
 a child record form including a reference to their culture / religion;
 a child protection policy which included the telephone number for contacting the 

Local Authority Safeguarding Children team;
 a new daily cleaning and safety regime; 
 a revised sun cream policy for the service, and
 a revised statement of purpose.



3. Requirements and recommendations 

We found the service did not meet legal requirements in relation to not having a quality of 
care report. This matter has since been addressed with a copy of a written report sent to us 
by email on 16 August 2018.

Recommendations made relate to keeping a record of telephone conversations with 
parents should their child sustain a head injury, providing parents with clear information 
regarding the use of sun cream, including the strategies used to manage behaviour in the 
behaviour management policy, recording how the child minder used her observations in 
order to plan for each child’s future play and learning and keeping a written record of the 
daily safety checks undertaken.  



1.  Well-being 

Summary 

Children enjoy their activities both indoors and outside where they learn new skills and are 
happy.  Children have choice and positive interactions with the child minder and have 
opportunities to develop their independence.

Our findings

1.1  To what extent do children have a voice?

Children speak up and are listened to. 

Five children were being cared for (three being related to the child minder) and they 
confidently chose what they wanted to do and where they wanted to play, with their choices 
fully respected. For example, there were no restrictions on the children when it came to 
whether they wanted to play outdoors or inside as the child minder, her sister and mother 
were able to accommodate their play in both areas. Children knew their ideas were listened 
to as when they wanted an item of play it was brought straight out for them. They knew the 
child minder understood their needs and what they were saying as she spoke to them in 
their home language of Welsh or English.

Children have opportunities to express themselves and know what they have to say is 
valued and respected. 

1.2 To what extent do children feel safe, happy and valued?

Children are settled and feel safe, happy and valued.

Children had settled well and formed strong bonds of affection with the child minder and 
each other. They were comfortable being cared for by the child minder, for example they 
confidently approached her to talk about something of interest to them and liked sitting next 
to her and being cuddled. Children enjoyed each other’s company and happily played 
alongside each other. Children felt a sense of belonging as they proudly showed us their 
craft work creation made earlier in the day. They were relaxed, confident, familiar with the 
daily routine and knew where to find their chosen item of play.

Children’s well-being is supported by the positive relationships they have with each other 
and the child minder. 



1.3 How well do children interact?

Children interact well with each other and the child minder.

Children listened to what the child minder had to say and followed instructions well. For 
example when reminded to wash their hands before eating, they did. Lots of happy 
conversations were heard between the children and the child minder with children giving 
each other time to speak up in turn. They showed good manners by saying please or thank 
you and played well together, sharing toys and resources. For example, when using the 
slide outdoors, children respectfully gave each other opportunity to use the apparatus in 
turn.

Children are forming friendships which promote their social development and are learning 
how to interact positively.

1.4 To what extent do children enjoy their play and learning?

Children gain a sense of achievement through their play and learning. 

Children enjoyed having the freedom to choose whether they wanted to be indoors, outside 
or in the large wooden cabin in the garden, set out with play and learning areas and 
resources. For example, one of the children enjoyed using the music corner and musical 
instruments whilst another fitted out a (toy) tool box with all the tools needed to fix various 
items in the cabin. There was a look of concentration on the child’s face when he used the 
toy drill or hammer, making sure whatever was ‘broken’ had been fixed ‘properly’. Children 
joined in with a colouring activity and were excited when the flash cards were brought out, 
talking about the pictures and learning to pronounce what they saw in Welsh. Children were 
busy throughout our visit, accessing the toys and equipment they wanted and enjoyed both 
free play and adult led activities.

Children develop and learn as they have a range of varied and interesting activities.  

1.5 How well do children develop, learn and become independent? 

Children follow their own interests and are learning to do things for themselves.

Children were successfully learning skills of independence and how to keep healthy. They 
washed their hands before eating a selection of healthy food at tea time and kept hydrated 
as their water bottles were accessible to them throughout our visit. Children used their 
imagination well, dressing up in different outfits and putting their dolls to sleep in a pram or 
buggy before taking them for a walk. Children had lots of opportunities to develop their 
language and were heard having many conversations with each other and the child minder. 

Children are developing their independence and learning different skills through their daily 
routine and the activities available to them.



2. Care and Development 
Summary 

The child minder has positive relationships with the children and knows them well. She 
ensures children are kept safe and promotes healthy lifestyles. The child minder provides a 
variety of activities and meets children’s individual needs. She encourages positive 
interactions and is a good role model. 

Our findings

2.1 How well do practitioners keep children safe and healthy?

The child minder understands her role and responsibilities in keeping children safe and 
healthy.  

The child minder understood what to do should she have any safeguarding concerns 
relating to a child as outlined in the written policy. She held a current Paediatric First Aid 
qualification enabling her to administer emergency first aid and kept written records of 
accidents and incidents, making sure parents signed to acknowledge any entries. In order 
to ensure a clear procedure for recording head injuries and the action taken as a result was 
being followed, we asked the child minder to record the telephone conversation they had 
with parents at the time of the injury.  Written risk assessments and regular fire drill 
exercises had been completed showing the child minder paid regard to safety. The child 
minder promoted good health and understood the importance of providing healthy snacks 
including a selection of different fruits. The child minder ensured the planned activities 
included plenty of exercise for the children and keeping them healthy through spending time 
in the fresh air as well as on walks and outings. She had been inspected by the Local 
Authority’s Food Hygiene officer who had helped her complete Public Health Wales’ 
Infection Prevention and Control guidance, meaning regard had been given to managing 
and where possible reducing potential cross infection. The child minder had good hygiene 
practices, encouraging children to wash their hands before eating and making sure the 
picnic table outdoors was clean before tea time. The child minder told us she asked parents 
to provide their child with sun cream and a hat during the warmer weather to enable 
children to play safely outside but often she used her own supply of sun cream as parents 
often forgot. We asked she sought written permission from parents in relation to this 
practice to ensure parents were clear of the procedure and could advise the child minder of 
any allergies their child may have to any specific sun cream lotions.

The child minder promotes healthy practices and keeps children safe.



2.2 How well do practitioners manage interactions?

The child minder models positive behaviour well and treats children with respect. 

We observed a child centred home with care respectfully delivered at the children’s level. 
The child minder promoted positive interactions through praising children for their 
achievements and being kind in her approach. She encouraged good manners by 
reminding them to say please and thank you as well as encouraging them to share and take 
turns. The child minder explained the strategies used to manage positive behaviour which 
needed to be included within the policy with a revised version given to parents so they are 
clear as to the techniques used.

The child minder promotes positive interactions in a manner understood by children.

2.3 How well do practitioners promote children’s play, learning and development 
and meet their individual needs?

The child minder engages positively with children in order to promote their play, learning 
and development and knows the children well. 

The child minder planned a variety of play and learning activities enabling children to 
develop different skills both inside and outdoors. For example, physical skills were 
encouraged in the spacious garden with children able to practice riding bikes both on 
grassed and hard surfaces. Indoors children sat together to draw, learning finer motor skills 
with the ‘cabin’ set out with resources to encourage children to use their imagination. 
Children’s individual routines and preferences were followed, such as sleep and mealtimes 
with the child minder evidencing she knew children well. For example, she had bought a 
bug and insect chart for a child who was really interested in the topic. The child minder kept 
accounts of the children’s development but needed to record how using her observations 
enabled her to plan for their future play and learning. The child minder made sure children 
could determine and control the content of their own play by giving them time to enjoy their 
own play ideas and knowing when to step in and support them when required. 

The child minder provides children with interesting and stimulating activities enabling them 
to learn through play. 



3. Environment
Summary 

Children are provided with a clean, secure and welcoming environment. The child minder 
provides a selection of well maintained resources which promote children’s play and 
learning. The layout of resources promotes children’s independence. 

Our findings

3.1 How well do leaders ensure the safety of the environment?

The child minder provides a safe and secure environment for children. 

The environment was clean, well maintained and the premises were secure as the main 
door was locked and the outdoor area enclosed. The child minder kept children safe by 
ensuring a safety gate was placed across the kitchen area and children were supervised, 
both indoors and outside.  The child minder reviewed written risk assessments showing she 
managed and where possible eliminated risk of harm to children. The child minder told us 
the environment and resources were checked daily to ensure they were clean and in good 
order. We recommended these daily checks were recorded.

The child minder implements appropriate measures to ensure children are safe. 

3.2 How well do leaders ensure the suitability of the environment?

The child minder provides a clean and suitable environment for children to play and learn.

Children used rooms on the ground floor to play and sleep with space enough to enjoy their 
play and learning both inside and outdoors. Toilet and hand washing facilities were 
conveniently located and low level labelled storage boxes promoted each child’s 
independence. Children had direct access to an enclosed garden and felt at home as their 
craft work creations were displayed in the playroom. 

The child minder ensures children are cared for in an environment which promotes learning.

3.3 How well do leaders ensure the quality of resources and equipment?

The child minder provides resources suiting the children’s ages and stages of development. 

The child minder ensured resources and equipment were clean, in good order and 
encouraged children to follow their interests and learn through play inside and outdoors.  
The child minder provided children with recyclable materials, such as cardboard boxes to 
make a castle when children were learning about castles and each had made an octopus 
out of a paper plate in an activity linking into ‘sea animals’. Fresh sand had been purchased 
to replace the old in the large wooden sand pit outdoors and the plentiful supply of toys and 
equipment within the environment kept children busy and occupied. 



The child minder ensures resources are developmentally appropriate and promote 
children’s learning and development.



4. Leadership and Management
Summary 

The child minder has a clear vision and generally manages her service well. She is 
committed to providing children and their parents with a service suiting them as families. 
Although improvements are made during the year, the child minder needs to collate 
feedback from parents and their children within an annual quality of care report. She has 
established positive relationships with parents and their children and manages resources 
well.

Our findings

4.1 How effective is leadership?

The child minder has established suitable systems to manage the service.  

The child minder’s statement of purpose was clear and provided parents with the 
information they needed in order to decide whether the service suited their and their child’s 
needs. She maintained the required records, such as children’s daily attendance and when 
asked, immediately included the names of the child minders caring for the children in the 
attendance record on the day of our visit. The child minder is fully aware of the need to 
keep such records daily and these accurately reflect the times each child minder is present. 
Policies and procedures had been reviewed in July 2017 and through discussion with all 
three child minders, they were aware of their roles and responsibilities with each having 
designated tasks to ensure the smooth running of the service. However, there was a need 
to include the telephone number for contacting the local authority’s safeguarding children 
team should the need arise in the child protection policy. 

The child minder understands her role in managing the service.

4.2 How effective is self evaluation and planning for improvement?

The child minder evaluates the service and makes improvements but has yet to complete 
an annual quality of care report.

The child minder sought feedback from parents about their views on the service and we 
saw how appreciative parents were of the service in their thank you cards. For example one 
parent had written ‘I would like to say a big thank you to you all for making xxx’s time with 
you very happy’. Improvements since our last inspection included the purchase of new toys 
and equipment to extend children’s play and learning and implementing a formal record for 
noting children’s development. However, the child minder was informed of the need to 
complete an annual quality of care report, including positive changes to date, the views 
from parents and their children and improvements planned for the future.



The child minder makes positive changes in order to move the service forward and 
understands these now need to be formally recorded annually in the form of a quality of 
care report.

4.3 How effective is the management of practitioners, staff and other resources?

The child minder manages resources appropriately.

The child minder ensured she had current insurance for her business and all persons living 
in the household aged over 16 years had renewed their Disclosure and Barring Service 
certificates, meaning she met with regulations regarding these matters. The child minder 
had successfully completed a Paediatric First Aid course and safeguarding children 
training. She kept paperwork relating to the business confidential and secure and was 
committed to providing children and their parents with the care they needed. 

The child minder makes sure she attends training and courses relevant to the children in 
her care to improve practices.

4.4 How effective are partnerships?

The child minder has established very positive partnerships with parents.  

Parents, as partners, were kept informed about their child`s well–being as the child minder 
regularly provided them with details about their child’s time in her care, both verbally and 
written. The child minder used a social media website to inform parents of updates or share 
information confidentially. The child minder took children on walks and outings which 
helped to extend children’s knowledge of the world around them and enabled them to feel 
part of the community. 

The child minder works together with parents for the benefit of the children. 



5. Improvements required and recommended following this inspection

5.1 Areas of non compliance from previous inspections
None

5.2 Areas of non compliance from this inspection

We informed the child minder she did not meet one requirement of The Child
Minding and Day Care (Wales) Regulations 2010 in relation to completing an annual quality
of care report. This did not impact on the children’s safety or welfare therefore a non
compliance notice has not been issued but was brought to the child minder’s attention to be 
addressed;

Regulation 16 (3) of the Child Minding and Day Care Wales Regulations 2010 – following a 
review of the quality of care, the registered person (child minder) must within 28 days 
prepare a report of that review and make a copy of that report available in an appropriate 
format when requested by parents, a local authority arranging for child minding and the 
Welsh Ministers. This requirement has since been addressed.

5.3 Recommendations for improvement

The child minder could consider;

 Recording telephone conversations with parents should their child sustain a head 
injury;

 providing parents with clear information regarding the use of sun cream and 
requesting their written permission to apply sun cream to their child if needed;

 recording how the child minder uses her observations to plan each child’s future play 
and learning;

 including the strategies used to manage behaviour in the behaviour management 
policy, and

 keeping a written record of the daily safety checks undertaken.  



6. How we undertook this inspection 

This was a full inspection undertaken as part of our normal schedule of inspections. One 
inspector visited the service on10 August 2018 from 13.00 to 16.20 hours. 

We:

 Inspected a sample of documentation, records and policies;

 observed the children attending and the care they received;

 spoke to the child minder,  the children, her mother and sister; 

 inspected the areas used by children and the resources, and

 gave feedback of our findings to the child minder’s mother, Moira Holland- Jones as 
agreed by the child minder. 

Further information about what we do can be found on our website: 
www.careinspectorate.wales

http://www.careinspectorate.wales/


About the service

Type of care provided Child Minder

Registered Person Rwth Powl-Jones

Registered maximum number of 
places

9

Age range of children Birth to full time education at present

Opening hours 08.30 – 17.00 hours, Tuesday to Friday

Operating Language of the service Bilingual – Welsh and English

Date of previous Care Inspectorate 
Wales inspection

12 August 2018

Dates of this inspection visit(s) 10 August 2018

Is this a Flying Start service? No

Is early years education for three 
and four year olds provided at the 
service?

No

Does this service provide the Welsh 
Language active offer?

This is a service that is working towards 
providing an ‘Active Offer’ of the Welsh 
language and is aiming to become a fully 
bilingual service in the future.

Additional Information:


