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Ratings What the ratings mean

Excellent These are services which are committed to ongoing improvement with 
many strengths, including significant examples of sector leading 
practice and innovation. These services deliver high quality care and 
support and are able to demonstrate that they make a strong 
contribution to improving children’s well-being

Good These are services with strengths and no important areas requiring 
significant improvement. They consistently exceed basic requirements, 
delivering positive outcomes for children and actively promote their 
well-being. 

Adequate These are services where strengths outweigh areas for improvement. 
They are safe and meet basic requirements but improvements are 
required to promote well-being and improve outcomes for children.

Poor These are services where important areas for improvement outweigh 
strengths and there are significant examples of non-compliance that 
impact negatively on children’s well-being. Where services are poor 
we will take enforcement action and issue a non-compliance notice



Description of the service
Faye Bolton operates a child minding service from her home in Wrexham. She is registered 
to care for a maximum of 6 children, under the age of 12. The service opens Monday – 
Friday from 08:00- 17:00, closing for bank holidays and various other days throughout the 
year.

English is the main language of care. This is a service that does not provide the Welsh 
language ‘Active Offer’.

Summary
Theme Rating
Well-being Good

Care and Development Good

Environment Adequate

Leadership and Management Adequate

1. Overall assessment
Children are happy, motivated and enjoy attending the service. The child minder manages 
children’s interactions well and meets their individual needs. Toys and resources are clean 
and stimulating. However, the child minder does not meet the legal requirements in relation 
to children’s safety and record keeping.  

2. Improvements
Since the last inspection the child minder has made the following improvements: 

 Started to renovate the play room 
 purchased new toys and resources and
 enrolled on a Level 3 training course.

Following this inspection the child minder has provided written evidence of compliance, 
which will be tested in practice at a further inspection and has:

 sent us updated risk assessments, photographs and confirmed in writing that she 
has addressed the safety issues identified during inspection;

  provided evidence to demonstrate children’s registration records are completed in 
full;

 provided written confirmation that she will obtain written permission before 
administering medication to children and record all relevant information and

 sent us the medication record she plans to use ensuring parents sign the record 
upon collecting their child.



3. Requirements and recommendations 

The registered person is not meeting the legal requirements in relation to children’s safety, 
and record keeping. This is resulting in potential risk for children using the service. 
Therefore, we have issued non compliance notices in order to immediately address the 
issues.

We advised the registered person that improvements are needed in relation to the 
statement of purpose. This is in order to fully meet the legal requirements. A notice has not 
been issued on this occasion, as there was no significant impact for children using the 
service in relation to this. However, we expect the registered person to take action to rectify 
this and it will be followed up at the next inspection.

We made recommendations in relation to food and drink, risk assessments, the nappy 
changing policy and keeping written records of children’s sleep times, nappy changes and 
developmental milestones. 



1. Well-being Good

Summary 

Children are happy, motivated and enjoy attending the service. They make choices and 
decisions and interact well. Positive experiences enable children to develop a wide range of 
skills and become independent.

Our findings

Children made appropriate choices and decisions. They decided where and what they 
wanted to play with including whether to play indoors or outside. Children were regularly 
asked what toys and resources they wanted to use and when they answered, their 
preferences were listened to. For example, a child told the child minder they wanted orange 
paper and a purple pen and these were provided.

Children felt safe and happy at the service. Positive relationships had been formed, for 
example when a child enjoyed playing football with the child minder, giggling as they 
played. Children were keen to show the child minder their finished work such as their sand 
castles because they knew she would be proud of them, which made them feel valued. 
Children told us they liked the child minder and enjoyed coming to her house.

Children interacted well for their age and stage of development. For example, children 
played co-operatively in the indoor tree house and, when outside, they handed out the 
chalks to each other fairly. Children were heard saying ‘sorry’ when they accidently hurt 
others with the football and during meal time a very young toddler said ‘please’ and ‘thank 
you’ without being reminded. Children listened and followed instructions well, such as 
tidying away resources before playing outside.

Children were motivated and engaged in their play. For example, a child sat happily 
drawing a picture for his mummy, smiling and humming as he drew. Children concentrated 
well during their activities, and carefully drew a chalk road for the trucks on the flagstones. 
A group of children thoroughly enjoyed exploring a cardboard box and screams of 
enjoyment could be heard whilst they climbed in and out of it.

Children were provided with a range of experiences including freely chosen opportunities 
which enabled their development to be promoted. Number skills were enhanced by doing 
activities such as counting the number of times they kicked the football against the wall. 
Children’s language skills were developing well which young children demonstrated by 
speaking in full sentences when talking. Children’s independence was promoted by children 
doing things for themselves such as rubbing their own sun cream in and putting their coats 
and shoes on. 



2. Care and Development Good

Summary

The child minder follows appropriate policies and procedures to keep children healthy and 
safe. She manages interactions well and meets children’s individual needs successfully by 
planning a good variety of play, learning and recreational experiences.

Our findings

Appropriate policies and procedures kept children healthy and safe. Written records 
showed children’s attendances with their arrival and departure time noted, ensuring all 
children could be accounted for. Accident and incident records were completed accurately 
and signed by both the child minder and parents. The child minder implemented a clear   
safeguarding policy and knew how to make a referral should she have a concern about a 
child. Appropriate hygiene practices were mostly followed, including the child minder 
washing her hands before handling food and encouraging children to wash their hands after 
using the toilet. The child minder provided regular outdoor play opportunities for the children 
and some food was healthy. This contributed to children’s overall health and well-being. 
However, food and drink choices could be improved as the child minder’s diary showed she 
offered too many processed foods and sweet treats, and squash was offered rather than 
water.

The child minder managed children’s interactions effectively. She created a supportive 
environment, which positively impacted their behaviour and helped build children’s 
emotional development. For example, she thoughtfully explained why the chalk was getting 
smaller as it was being used which helped a young child understand why it was 
disappearing in his hand. The child minder helped children climb up and down the ladder to 
the tree house and praised children for playing nicely, following the rules and for good 
lunchtime manners. This encouraged mutual respect and resulted in children mostly 
behaving well.

The child minder was experienced and successfully promoted children’s learning and 
development. For example, photographs and activities noted in the diary showed she 
developed children’s co-ordination skills through activities such as bat and ball games. She 
promoted language skills by regularly talking to children about the world around them. For 
example, when pointing out the name of sea creatures such as a squid and explaining that 
the aeroplane in the sky was transporting aeroplane wings. The child minder knows the 
children well and works successfully with their parents to meet their child’s individual needs. 
For example by working closely with parents, the child minder is able to ensure that all 
children are included in every activity that is offered. 



3. Environment Adequate

Summary

The child minder ensures some aspects of the environment are safe for children but this 
requires improvement as it does not meet legal requirements. Toys and resources are 
stimulating, clean and in an appropriate condition.

Our findings

The child minder had some appropriate measures in place to ensure the safety of the 
environment. Records showed fire drills were conducted regularly which ensured the child 
minder and children were familiar with the procedure to be followed should there be an 
emergency. The building was secure with doors locked and the child minder reminded 
children to play safely when climbing ladders and when using the climbing frame. Written 
risk assessments were in place for some aspects of the premises and these were followed. 
However, during the inspection we identified risks that she had failed to recognise in 
relation to the use of high chairs, safety of the outside area and access to the family dog. 
These issues potentially compromised children’s safety and consequently we issued a 
formal notice to ensure these matters are addressed immediately.  

Most of the premises was appropriately maintained and the child minder made full use of 
the outside space, ensuring a wide range of activities were available. The playroom was in 
the process of being renovated. Some toys and resources had moved to the garage 
temporarily, with children’s favourite toys still accessible in storage boxes in the playroom. 
The playroom contained a small upper level referred to as the ‘tree house’. This was 
particularly well suited towards to the older children as they accessed it by ladder and could 
undertake quieter activities up there such as mark making.

The child minder ensured children had access to a wide range of clean, stimulating and 
appropriately maintained play and learning resources. For example, toys were cleaned 
daily, and resources and equipment were deep cleaned on a monthly basis. Additional toys 
were stored in the garage and the child minder rotated these regularly to keep children 
interested. The child minder provided children with household items such as a cardboard 
box which promoted curiosity and encouraged open ended, imaginary play. Outside, toys 
were set out which allowed children to move between them freely and follow their own 
interests.



4. Leadership and Management Adequate

Summary

The child minder is experienced and relationships with parents are positive. Appropriate 
self-evaluation procedures ensure the service makes improvements. However, record 
keeping does not meet legal requirements and must be improved. 

Our findings

The child minder enjoyed caring for children and ensured her service operated in line with 
most of the National Minimum Standards and regulations. She had adequate knowledge of 
her regulatory responsibilities and the service’s policies and procedures were generally 
followed and sometimes reviewed. The statement of purpose contained an overview of 
what the service offered, however it did not contain all the relevant information to enable 
parents to make an informed decision as to whether the service meets their and their child’s 
needs.

The child minder was reflective and evaluated the service appropriately. Parents and 
children’s views were included in the annual quality of care report and priorities for 
improvement had been appropriately identified. For example, the child minder had recently 
added new under the stair storage and planned to decorate and add shelving to the 
playroom. The child minder took constructive criticism on board and following our inspection 
has already implemented some changes. 

The child minder was experienced which had given her the necessary skills to successfully 
meet the needs of children in her care. She had an up to date Disclosure and Barring 
Service clearance. However, the child minder did not maintain records appropriately. For 
example, children’s registration records had important details missing including children’s 
dietary requirements and GP contact details. The child minder also told us she 
administered medicine to children, including non-prescribed medication, but there were no 
records kept such as the date, time and dose given. The child minder had not obtained 
parents’ written permission prior to administering medication, and this needs to be obtained 
as a matter of urgency. These records are required by regulation and potentially 
compromised children’s health and safety. Consequently we issued a formal notice to 
ensure these matters are addressed immediately.

The child minder engaged regularly with parents through informal conversations, 
newsletters, and weekly photographs. She had links with the local community which 
enriched children’s experiences of their local area. For example, children were taken on 
regular outings to places such as the local library; Blue bears play area and Llangollen 
Park. The child minder also regularly met up with another child minder for play dates. This 



developed children’s social skills and enabled the child minder to share ideas. We read a 
sample of questionnaires sent out by the child minder, which were complimentary including 
comments such as ‘my child absolutely loves it’ and ‘she is an excellent child minder’. This 
demonstrated trust had been established and the child minder had developed positive 
relationships with the parents.



5. Improvements required and recommended following this inspection

5.1 Areas of non compliance from previous inspections
None

5.2 Requirements and recommendations for improvement

During this inspection, we identified areas where the registered person is not meeting the 
legal requirements and this is resulting in potential risk for children using the service.  
Therefore we have issued non compliance notices in relation to the following: 

 Safety: (Regulation 25) There are unnecessary risks to the safety of children.

 Record keeping: (Regulation 30) Written medication records are not kept and 
children’s registration records have required information missing. 

Details of the actions required are set out in the non-compliance report attached.

We have advised the registered person that improvements are needed in relation to:

 The statement of purpose (Regulation 15) in order to fully meet the legal 
requirements. 

A notice has not been issued on this occasion, as there was no immediate or significant 
impact for children using the service. We expect the registered person to take action to 
rectify this and it will be followed up at the next inspection. 

We recommended:

 offering food/drink in line with the Welsh Government’s ‘Food and Nutrition for 
Childcare settings’ guidelines;

 adding the trampoline and indoor ‘tree house’ to the service’s risk assessments as 
these are considered higher risk activities;

 writing a nappy changing policy enabling parents to see the procedure to be followed 
when changing nappies and

 keeping written records of children’s sleep times and nappy changes. Also keep a 
written record of children’s developmental milestones. This will help the child minder 
plan for children’s next steps in learning more effectively.



6. How we undertook this inspection 
This was a full inspection where the child minder was given short notice to check their 
availability. One inspector visited the service from 12:15- 15:45 on Tuesday 13 August 
2019.

We:

 observed practice and the care being provided by the child minder;

 inspected the environment and toys;

 spoke to the child minder and the children;

 read a sample of questionnaires sent out by the service;

 looked at a wide range of records including the statement of purpose, policies, 
procedures, and children’s records and

 provided feedback to the registered person via telephone on Wednesday 14 August 
2019.

Further information about what we do can be found on our website: 
www.careinspectorate.wales

http://www.careinspectorate.wales/


7. About the service

Type of care provided Child Minder

Registered Person Faye Bolton

Registered maximum number of 
places

6

Age range of children 0-12

Opening hours Monday – Friday 08:00-17:00  Closed for bank 
holidays and parents are provided with advance 
notice of other closures due to the child minder 
taking holidays throughout the year. 

Operating Language of the service English

Date of previous Care Inspectorate 
Wales inspection

12 August 2016

Dates of this inspection visit(s) 13 August 2019

Is this a Flying Start service? No

Is early years education for three 
and four year olds provided at the 
service?

No

Does this service provide the Welsh 
Language active offer?

This service does not provide an ‘Active Offer’ of 
the Welsh language. It does not anticipate, 
identify or meet the Welsh language needs of the 
children who use, or intend to use the service. 
We recommend that the service provider 
considers the Welsh Government’s ‘More Than 
Just Words follow on strategic guidance for 
Welsh Language in social care’.

Additional Information:

Date Published 18 September 2019



Care Inspectorate Wales
Children and Families (Wales) Measure 2010

Child Minding and Day Care (Wales) Regulations 2010

 Care Standards Act 2000

Non Compliance Notice 
Child Minder

This notice sets out where your service is not compliant with the regulations. You, as the 
registered person, are required to take action to ensure compliance is achieved in the 

timescales specified.

The issuing of this notice is a serious matter. Failure to achieve compliance will 
result in Care Inspectorate Wales taking action in line with its enforcement policy.

Further advice and information is available on CSSIW’s website 
 www.careinspectorate.wales

Faye Bolton

Wrexham

Date of publication: 18 September 2019

www.careinspectorate.wales
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Leadership and Management Our Ref: NONCO-00008190-CYHN 

Non-compliance identified at this inspection

Timescale for completion 24/09/19

Description of non-compliance/Action to be taken Regulation number

Regulation 30 (1) (a) of The Child Minding and Day Care 
(Wales) Regulations 2010. The registered person must 
maintain and keep records in relation to each child as specified 
in schedule 3.  The registered person must provide evidence 
to CIW to demonstrate children's registration records contain 
all the required information and evidence must be provided to 
show she will keep written records when administering 
medication.

30 (1) (a)

Evidence

The registered person is not compliant with regulation 30 (1) (a) of The Child Minding and Day 
Care (Wales) Regulations 2010.

The registered person does not maintain appropriate records in relation to the relevant children.

This is because of the three children's registration records inspected, all had required 
information missing including, religious/cultural information, dietary needs, GP contact details, 
health information, and children’s gender.

We also asked to see medication records and there were none. The registered person told us 
she does administer medicine on occasion, such as liquid paracetamol, but she does not keep 
written records and has not obtained parents' written permission.  .

The impact on people using the service is that children's health is at risk because the registered 
person does not record medication given and does not keep a written record of children's 
individual health needs which could be needed in the event of an emergency.



Leadership and Management Our Ref: NONCO-00008189-NVKY 

Non-compliance identified at this inspection

Timescale for completion 24/09/19

Description of non-compliance/Action to be taken Regulation number

Regulation 25 (c) of The Child Minding and Day Care (Wales) 
Regulations 2010. The registered person must ensure that 
unnecessary risks to the health and safety of relevant children 
are identified and so as far as possible eliminated.  The 
registered person must provide evidence to CIW to 
demonstrate the safety issues have been addressed. This 
must include written confirmation stating the registered person: 
will not leave children with the dog unsupervised; will not leave 
children eating unsupervised; will always strap children in to 
the high chairs when they are in use; will ensure the yard gate 
is bolted at all times to prevent unauthorised access The child 
minder must also provide photographic evidence where 
appropriate and provide us with up to date written risk 
assessments including each of these risks.

25 (c)

Evidence

The registered person is not compliant with Regulation 25 (c) of The Child Minding and Day 
Care (Wales) Regulations 2010.

The registered person must ensure that unnecessary risks to the health and safety of relevant 
children are identified and so as far as possible eliminated.

During the inspection on Tuesday 13 August 2019 the registered person:
allowed a child to play outside unsupervised whilst the dog was roaming freely;
left a toddler to eat their snack unsupervised and not strapped in to the high chair whilst she 
went to see to another child in different room and
did not have secure measures in place to prevent unauthorised access to her yard as the yard 
gate could be opened by an adult from the outside.

The impact on people using the service is that children's health and safety is at risk which could 
result in potential harm.


