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Description of the service
78 Westwood Drive is registered with Care and Social Services Inspectorate Wales 
(CSSIW) to provide personal care to one younger adult with learning disabilities.   The 
current manager is registered with ‘Social Care Wales’ and has made application to CSSIW 
(Care and Social Services Inspectorate Wales) to be the registered manager of the home. 
There is a nominated individual who represents the provider; Values in Care Limited.

Summary of our findings
1. Overall assessment
Evidence indicates that service users receive care from motivated staff and there is 
effective leadership and management of the service. Service users have opportunities to be 
active, to have fun and develop positive relationships with their carers.  The quality of the 
environment promotes a sense of value and commitment to ensuring that service users live 
in a well maintained and cared for home. 

2. Improvements
There were no areas of improvement since last inspection.

3. Requirements and recommendations 
No areas of non compliance were identified and our recommendations for improvement are
included in Section 5 of this report.  However we recommend that:

 Staff supervision records include evidence that actions are monitored and that staff 
performance is reviewed.

 The statement of purpose (SOP) is updated to reflect any changes to the 
management of the home.

 Regulation 27 reports  to be specific to 78 Westwood Drive 



 
1. Well-being 

Summary
Overall, we (CSSIW) found that the outcomes for people using the service were positive. 
People benefitted from a caring and responsive approach which met their needs. We saw 
positive interactions between staff and people using the service.

Our findings
People experience warmth, attachment and belonging. We saw staff showing affection 
towards the service user, who positively responded. The staff on shift told us that they had 
worked at the home for several years and felt that they had a good relationship with the 
service user. This was evident in our observation of the interaction between the staff and 
the service user. On our fist visit the staff and service user had returned from a local fast 
food restaurant and we saw staff engaging positively with them as they ate their lunch.   We 
were introduced to the service user and they were asked by staff if they would be willing to 
show us around the home, which they did whilst enthusiastically explaining what each room 
was used for.  We observed staff positively encouraging the service user and using lots of 
praise for being so welcoming.

People are active, positively occupied and stimulated and .Staff’ provide activities for 
people and treat them as individuals. We looked at an activity plan which demonstrated that 
the service user was positively engaged in a number of activities such as bike rides, 
sensory sessions pottery and trips out in the car.  We were told that a recent holiday to a 
caravan park had been a success. In conversation with staff it was evident that they had a 
good understanding of the service user’s needs in relation to activities which would 
encourage self confidence and ensure that they were active and positively stimulated. 
People using the service therefore have their wishes and choices respected and are 
involved in planning their care and feel valued.  

People remain healthy because their dietary and health needs are anticipated and they are 
supported to access medical support. We looked at a sample of a medication administration 
records (MAR) which had been clearly completed with signatures of two staff for each entry. 
We saw comprehensive information from health professionals including a Consultant 
Psychiatrist and the Community Psychiatric Nurse (CPN) which informed the guidance in 
place for staff to manage the individual needs of the service user. Records of sleep patterns 
were completed, and daily handover sheets clearly recorded the service user’s emotional 
wellbeing as well as any activities undertaken.  The service user told us that they like to 
“help staff with cooking” and; staff told us that service users’ are encouraged to help choose 
and prepare healthy meals.  People are therefore supported to be as healthy as they can 
be and benefit from timely referrals to relevant health and social care professionals when 
their needs change.  



2. Care and Support 

Summary
People receive care and support from experienced and motivated staff who know them 
well.

Our findings
People feel confident in the care they receive because staff’ are competent and confident in 
meeting their particular needs. Staff’ are provided with regular supervision and the training 
they require to meet the needs of the people they are supporting. We sampled staff files 
which held records of training undertaken by staff.  Supervision records varied in quality as 
in one file we noted that comments and subsequent actions arising from the session had 
not been brought forward to the next supervision which made it difficult to ascertain 
progress.  We did see good examples of practice discussions as well as recorded 
discussions relating to staff professional development.
People therefore benefit from a service which cares about the wellbeing of its staff and 
gives priority to ensuring that staff are well supported, receive relevant training and 
supervision

People enjoy being cared for by motivated staff who are appreciated and want to make a 
positive difference to people’s lives. Staff spoke positively about their work, they told us that 
they “work well as a team and the manager is very approachable and supportive”. Staff also 
commented that the responsible individual (RI) knew them all and they felt that the RI took 
an active interest in their work.  The staff we spoke with had been in post for many years 
and clearly enjoyed working at the home and presented as enthusiastic and motivated.

Service users’ needs and preferences are understood. Care documentation was in place 
including; risk assessments,  the local authority and service user care plan, positive 
behaviour support plans, (PBS) risk assessments, and a Deprivation of Liberty Safeguards 
(DoLS) application. Reviews had been completed in a timely manner and all risk 
assessments were current and we were told these had been regularly updated. Within the 
care plan we saw a document entitled ‘how best to work with me. This had clearly been 
written in ‘the first person’ and detailed the service user’s likes, dislikes, routines and 
communication needs.  We conclude that the documentation relating to the service user 
was person centred and demonstrated that staff’ have a good understanding of their needs.   

Overall we saw that people were cared for by staff’ who were motivated and demonstrated 
enthusiasm and a positive attitude toward them.



3. Environment 

Summary

78 Westwood Drive offers a pleasant and friendly environment and is neat and well 
maintained to promote the wellbeing of the people living there

Our findings

People feel reassured by an environment which offers a sense of familiarity. This is 
because the home had been furnished and decorated to meet the needs of the service 
user.  The home was neat, clean and appeared in a good state of repair. Privacy is 
respected and staff’ knock before entering service users’ bedrooms.  

People can freely explore the home and grounds. The layout of the home enables people to 
move safely inside the house or outside as floors were level to reduce trip hazards.  The 
home is a dormer bungalow and the ground floor has a large living/dining room; a small 
kitchen and the main bathroom as well as the staff sleeping in room and office. The first 
floor has three bedrooms.  The enclosed rear garden is well tended and private.   

We saw that electrical equipment including ‘white goods’ had been pat (portable 
appliance) tested.  Fire alarms were  routinely tested and fire drills were completed and we 
saw service user’s personal evacuation and escape plan (PEEP). 

Overall, the home provides comfortable and homely accommodation; for people to feel 
valued as individuals. We saw no signs of damage or disrepair.



4. Leadership and Management 

Summary
The leadership and management of the home is good and service users and staff feel 
valued and supported by the manager who is visible and involved in the daily running of the 
home.

Our findings

People using the service, working in the service or linked to the service are clear about 
what it sets out to provide. This is because the home has a written statement of purpose 
(SOP) and service user guide (SUG).  The SOP was comprehensive and reflected the 
service being offered but needed  updating to reflect the changes to the information relating 
to the registered manger. We found that staff and the manager had a shared understanding 
regarding the ethos of the home  to ensure that people using the service are supported to 
live their life to their full potential.

People experience an improving service which they can rely upon.  The manager promotes 
a learning environment and ensures that staff skills and knowledge are up to date.  We 
found evidence that staff are provided with training opportunities and are supported to 
undertake qualifications appropriate to their role. The current manager is registered with 
‘Social Care Wales’ and has made application to CSSIW (Care and Social Services 
Inspectorate Wales) to be the registered manager of the home. 

People see visible accountability and know that people are overseeing the service. This is 
because individuals living at the home have regular, personal contact with the manager. We 
saw copies of Regulation 27 ‘provider visits’ which were detailed and contained a summary 
of actions / improvements that had been undertaken. We noted that the Regulation 27 
reports refer to 78 Westwood Drive and another home and advised the  RI (responsible 
individual)  that these must relate specifically to this home. .
CSSIW receive notifications in line with regulations and we confirmed that copies  are also 
forwarded to commissioners.  

Overall evidence indicates that people using the service and their representatives can be 
confident that the home is well managed; that the manager and RI have a good 
understanding of the needs of service users and are committed to providing good quality 
care at the home. 



5. Improvements required and recommended following this inspection

5.1  Areas of non compliance from previous inspections

There were no areas of non compliance identified at previous inspections

5.2  Areas of non compliance identified at this inspection

No areas of non compliance were identified at this inspection.

5.3  Recommendations for improvement
 Staff supervision records should evidence that discussions relating to practice and/or 

staff performance are recorded in order to monitor progress and to record action 
taken, or any further support or improvement required.

 The statement of purpose (SOP) requires updating to reflect the absence of a 
registered manager at the home.

 Regulation 27 reports require updating to reflect 78 Westwood Drive only.



6. How we undertook this inspection 

This was a routine unannounced inspection and was undertaken on 18 August 2017 
between 2.00pm and 15.45pm and 21 August 2017 between 11.30am and 14.00pm.
Information for this report was gathered from:

 We spoke with  care staff 
 observations of interactions between the service user and staff
 we spoke with the  manager
 telephone discussion with the Responsible Individual
 examination of service user files and other records 
 we looked at a sample   of staff personnel and supervision records
 we looked at  a sample of policies and procedures

 a review of the information held by CSSIW including notifiable events Further 
information about what we do can be found on our website www.cssiw.org.uk

http://www.cssiw.org.uk/


About the service

Type of care provided Adult Care Home - Younger

Registered Person Values in Care Ltd

Registered Manager(s) No, application in progress submitted to CSSIW

Registered maximum number of places 1

Date of previous CSSIW inspection 8/03/2016

Dates of this Inspection visits 18/08/2017

Operating Language of the service English

Does this service provide the Welsh 
Language active offer?

No

Additional Information:


