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Description of the service
Ty Ddol Awel provides personal care for up to five people aged 18 and over who have a 
functional mental illness. There were two people living at the home on the day of the 
inspection. Integra Community Living Options Limited owns the home and the manager, 
with day to day responsibility for the running of the home, is Laura Austin. 

Summary of our findings

1. Overall assessment

People living in Ty Ddol are supported by a manager and team that know them and their 
needs well. The staff are experienced, motivated, enthusiastic and receive a high level of 
support from management. The environment is warm, welcoming, and well maintained. We 
found that people are encouraged to express their views and opinions and have a real voice and 
control in making decisions about their lives. 

2. Improvements

There were no issues of non-compliance noted during the last inspection.

3. Requirements and recommendations 

There were no recommendations noted during this inspection.
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1. Well-being 

Summary

People have a voice and are encouraged to speak and express themselves. Their 
independence is maximised by positive risk taking and they are treated with dignity and 
respect. We saw positive relationships between staff and people living in the home and observed 
that people’s best interests were understood and promoted. 

Our findings

People are supported to make day to day choices about their care whilst having their 
individual identities and routines recognised and valued. We found people were either 
preparing to go out, or just getting up. We saw that people were being encouraged and 
facilitated to enjoy hobbies, with one person telling us that they were learning to play the 
guitar again and used the small sitting room to practice. One person invited us to see their 
room which was personalised, reflecting their colour choices, personal belongings and 
individual identity. The room also housed equipment and bedding relating to a friendly kitten 
which the person owned, saying: “I love her”. We found that within the home consideration 
for others was encouraged as people learnt how to cope with being part of a group, with 
one person telling us that they often cooked for each other. People enjoy respect and 
dignity, are consulted about their choices and are engaged in activities that they are 
interested in and that enhance their emotional, social and physical well-being.  

People are involved, participate and feel valued. We saw evidence of regular residents’ meetings 
with recorded minutes and action plans. We were told that following the last meeting people had 
requested that they be held every two weeks instead of monthly as a means of improving 
communication. We saw that key workers worked with individuals on a one to one basis using a 
person centred approach where people were encouraged to express their views and opinions and 
make decisions about their well-being and support at the home. People told us that staff and the 
manager were very understanding and approachable and that they knew who to talk to if they were 
unhappy or worried about something. People are being included and recognised and accepted for 
who they are. They are listened to and encouraged to speak and express themselves.

People can feel safe and as far as possible protected from harm. We saw that people had 
comprehensive and individualised risk assessments in their care files. People were working closely 
and proactively with staff to prevent risks and risk management plans reflected this person centred 
approach. Records were stored appropriately and accidents and incidents were appropriately 
recorded and reported. People’s best interests are understood and their independence maximised 
through positive risk taking.

2. Care and Support 
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Summary

People are offered warmth, encouragement and emotional support from an enthusiastic 
and well-motivated team of staff who know them very well. People receive timely and 
appropriate support to meet their individual physical and emotional needs. 

Our findings

People are supported by staff that treat them with dignity and respect and know them and their needs 
well. Examination of care files showed that care plans were comprehensive and person centred and 
individual risk assessments were carried out and audited regularly. People were able to access the 
support of health and social care professionals including GPs, community nurses, social workers and 
outpatient clinics. One person told us that they had a good rapport with their community nurse and 
social worker and that the staff had given them good support through recent illness. We found that 
the system for ordering and storing medication was robust and there was an established working 
relationship with the local pharmacy. Medication charts were signed, dated appropriately and had 
photographic ID attached. We saw that staff were trained and competent in the administration of 
medicines and that all medication was securely stored. People told us they were happy with the care, 
one saying: “The staff are very good”. People receive timely, appropriate, person centred care and 
referals are made to relevant health and social care professionals when people’s needs change.

People are encouraged to enjoy healthy and nutritious food and drink with meal times 
appropriately spaced and flexible to meet their needs. We saw that people were given 
individual choice in what and when they wanted to eat, although they told us they often 
cooked for each other or had meals out. We were informed by the team leader that healthy 
choices were promoted but ultimately it was down to the individual to take responsibility for 
their dietary requirements. It was evident that people are encouraged and supported to 
make choices and decisions which lead to a healthy diet and lifestyle.

People benefit from having sufficient numbers of staff to allow them to have person centred support. 
People were treated with kindness and respect and staff had the time and confidence to develop 
meaningful relationships with the people they support. We saw staff interact with people in a positive 
way, offering warmth, friendship and encouragement. We saw a natural familiarity between staff and 
people living at the home. People, therefore, are supported to make decisions about the service they 
receive from a staff team who know them well.

3. Environment 

Summary
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People live in a safe, comfortable, clean, homely and personalised environment. 

Our findings

People are supported in a relaxed, comfortable, personalised “home from home” environment. 
Communal areas consisting of a large lounge, small sitting room, dining room and large kitchen were 
bright, homely and well decorated. The layout of the home gave people the opportunity to meet and 
develop relationships with others if they wished. The bedrooms were furnished and decorated to 
individual taste and offered quiet space for those that preferred it. Some used the small sitting room 
for activities, meetings or a place to relax. We found that where support was required this was 
offered in a discreet, sensitive manner, with privacy anticipated and respected by staff. People are 
supported in safe, secure and well maintained surroundings where privacy and confidentiality is 
anticipated and respected.

People benefit from living in a relaxed well maintained home with facilities to meet people’s 
assessed needs. Maintenance was monitored regularly and environmental and safety checks were 
carried out appropriately and recorded. People who smoked did so in a sheltered area just 
outside the back of the home. The team leader told us that people living there carried out daily 
tasks such as preparing meals, keeping communal areas clean and tidy and completing personal 
laundry tasks. People are therefore encouraged and supported to maintain their independence within 
a safe and secure environment. 

We found that people can feel uplifted by the environment in which they live. The home has a 
pleasant, enclosed back garden area where people enjoy spending time outdoors at their leisure. The 
team leader told us that one person living there was a keen gardener and had been supported by staff 
to maintain the garden. People have access to safe, pleasant outdoor space which is easily accessible. 
The layout and facilities at the home allow people to maximise their independence and achieve a 
sense of well-being.
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4. Leadership and Management 

Summary

People benefit from having an enthusiastic and motivated staff team who have clear vision and 
purpose. Staff are valued and supported and committed to providing opportunities for people to 
engage in meaningful activity and relationships.

Our findings

People living and working at Ty Ddol can be clear about what the service sets out to 
provide as it is detailed clearly in the annual statement of purpose. People can be sure that 
the service was run with due care and attention to regulations and standards and that there 
were clear policies and procedures which were understood and reviewed regularly. The 
experienced team leader who had management responsibility on the day of the inspection 
told us that she was well supported by the manager. The area operational manager and 
responsible individual visited the service regularly and on the day of the inspection there 
was additional support available from another home manager within the group. Therefore, 
we found that the values, vision and purpose of the home are clear with people knowing 
who to approach if any information is needed.

People can be assured that the service has clear direction and leadership. The registered 
manager is suitably qualified and experienced for the post and there is clear accountability 
for the service provided. There was a system of regular staff meetings in place with 
comprehensive minutes and action plans. One staff member we spoke to told us that the 
manager and staff were very knowledgeable and approachable, saying that: “Staff here are 
very supportive and generous with their knowledge and experience”.  People living and 
working at the home know how to raise concerns, are supported to do so and can be 
assured that they will be acted upon. 

People benefit from a service where staff are valued and well trained. We saw that people 
were supported in a calm, relaxed manner by motivated staff who wanted to achieve the 
best outcomes for those living at Ty Ddol. Staff we spoke to said they enjoyed their jobs 
and felt supported by a management team who valued their contribution and developed 
their potential, with one saying: “We’re very team orientated”. We saw evidence of a robust 
staff supervision and appraisal system in place. The team leader told us that supervision 
can be requested at any time by staff due to the complex nature of those being supported 
at Ty Ddol. There was a comprehensive online training database and one staff member told 
us that they were working towards their Qualification and Credit Framework (QCF) level 3. 
People can be assured that they receive care from staff that are aware of their roles and 
responsibilities.
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5. Improvements required and recommended following this inspection

5.1  Areas of non-compliance from previous inspections

No areas of non-compliance were noted at the previous inspection.

5.2  Areas of non-compliance identified at this inspection

No areas of non-compliance were identified at this inspection.

5.3  Recommendations for improvement

No recommendations for improvement were identified at this inspection.



Page 7

6. How we undertook this inspection 

We carried out an unannounced full inspection on 8th June 2017. We arrived at 
10.00hrs and left at 14.30hrs.The methods used included:

 Good Practice recommendations from the previous inspection;
 Discussions with both people living at Ty Ddol;
 Discussions with two members of staff and the manager from another service 

who was offering support on the day of the inspection;
 Tour of the building; 
 Examination of care files and medication administration records;
 Examination of staff files and training database;
 Feedback to the team leader and visiting manager.

Further information about what we do can be found on our website www.cssiw.org.uk

http://www.cssiw.org.uk/




About the service

Type of care provided Adult Care Home - Younger

Registered Person Integra Community Living Options Limited

Registered Manager(s) Laura Austin

Registered maximum number of places 5

Date of previous CSSIW inspection 18/07/2016

Dates of this Inspection visit(s) 08/06/2017

Operating Language of the service English

Does this service provide the Welsh 
Language active offer?

No

Additional Information:




