
 Childcare Inspection Report on
James Price

Swansea

 Date Inspection Completed
19/06/2019



Welsh Government © Crown copyright 2019.
You may use and re-use the information featured in this publication (not including logos) free of charge 
in any format or medium, under the terms of the Open Government License. You can view the Open 
Government License, on the National Archives website or you can write to the Information Policy Team, 
The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk 
You must reproduce our material accurately and not use it in a misleading context.

mailto:psi@nationalarchives.gsi.gov.uk


Page 1

Ratings What the ratings mean

Excellent These are services which are committed to ongoing improvement with 
many strengths, including significant examples of sector leading 
practice and innovation. These services deliver high quality care and 
support and are able to demonstrate that they make a strong 
contribution to improving children’s well-being

Good These are services with strengths and no important areas requiring 
significant improvement. They consistently exceed basic requirements, 
delivering positive outcomes for children and actively promote their 
well-being. 

Adequate These are services where strengths outweigh areas for improvement. 
They are safe and meet basic requirements but improvements are 
required to promote well-being and improve outcomes for children.

Poor These are services where important areas for improvement outweigh 
strengths and there are significant examples of non-compliance that 
impact negatively on children’s well-being. Where services are poor 
we will take enforcement action and issue a non-compliance notice
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Description of the service
James Price registered as a child minder in February 2009 and can care for six children 
when working alone and 10 children when working with another child minder. He provides 
care from his home in the Fforestfach area for children up to the age of 12 years. The 
service, ‘Little Flowers Child Minding’, operates Monday to Friday between the hours 
8.30am to 6pm, term time only. The child minder does not provide the ‘Active Offer’ in 
relation to the Welsh language, although lots of incidental Welsh is used.

Summary
Theme Rating
Well-being Good

Care and Development Good

Environment Good

Leadership and Management Good

1. Overall assessment

Children thrive at this service as they have a strong voice and make good bonds with 
others. They develop well because they take part in a wide range of interesting and 
stimulating activities. The child minder is a competent practitioner and is attentive and 
caring towards the children. The environment is good as the child minder ensures that it is 
safe, clean and well resourced. The child minder provides a flexible service, working 
alongside his wife, who is also a registered child minder. On the whole, the service is very 
well run although some improvements were identified, the child minder took immediate 
action to rectify matters.  

2. Improvements

The child minder has amended the behaviour policy to focus on promoting children’s self-
esteem and positive management of behaviour following training on mindfulness.

3. Requirements and recommendations 

We recommended to the child minder that:
 CIW is given permission to allow access to check the DBS update service.
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1. Well-being Good

Summary 

Children experience good well-being at this service as they have a strong voice, they 
thoroughly enjoy their play and they develop strong bonds with others. Children make very 
good progress as they benefit from participating in a varied mix of child-led and adult-led 
play.

Our findings

Children have good opportunities to make choices and decisions about what affects them. 
Children therefore have a strong voice. For example, children said whether they wanted to 
carry on playing or listen to a story; ‘Dear Zoo’. They chose to listen and interact with the 
story as this was one of their favourites. Children who were verbal expressed which their 
favourite animal was from the story such as the puppy and the tiger. Children confidently 
approached the child minder and invited him to join in their play, such as when the children 
were running a ‘hotel’ and the child minder pretended to be a guest. Children also freely 
asked the child minder for particular resources to play with. 

Children are active and express enjoyment and enthusiasm when they play. They have a 
strong sense of belonging and are familiar with the routines. Because of this, children feel 
very secure, happy and valued. The children were animated and focused on their play, 
particularly when they built a train track together. All explored their environment and 
accessed toys and resources that they wished to play with such as the cars, play kitchen 
and play house. Children spent a long time playing in the playhouse and the garden 
showing that they loved to spend time there and were thoroughly enjoying themselves.

Interactions between children and the child minder are consistently good. This is because 
children co-operated well and they were friendly and considerate of others. Children 
naturally took turns to go down the slide and were careful of the younger children playing 
around them. They have formed very good relationships with their peers and also with the 
childminder. Younger children put their arms out for the child minder when they wanted 
reassurance and comfort. Older children involved others in their play and were happy for 
younger children to join in. 

Children have many opportunities to initiate their own play and to influence the tasks and 
activities because there is a good balance of child-led and adult-led activities. Children 
therefore, are very engaged and thoroughly enjoy their play. Children initially requested to 
go outside to play in the playhouse but they also free flowed between the conservatory and 
garden throughout the morning as they so wished, depending on what they wanted to do. 
For example, two children went inside to work together to complete a jigsaw puzzle and 
required little help. They persevered until the puzzle was complete, despite initially thinking 
that two pieces were missing. 
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Children make very good progress as they experience interesting and developmentally 
appropriate activities that enable them to grow. For example, children have very good 
opportunities to develop their independence enabling them to successfully do things for 
themselves. Children confidently poured themselves drinks from the water station which 
showed that they were practised at doing so. Many put their jumpers and shoes on by 
themselves. One child proudly announced, “Look, I did it myself!” when they had managed 
to put their wellies on the right feet. Older children helped to tidy away without being asked 
therefore showing that they are respectful of the resources and their environment. 
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2. Care and Development Good

Summary

The child minder has an excellent understanding of his role and responsibilities in relation 
to safeguarding. He strives to ensure that children are kept healthy and well by following 
best practice guidelines and undertaking regular training. The child minder is very warm 
and attentive to the children’s needs and wishes and provides responsive care. Overall, 
‘Care and Development’ at this service is good. 

Our findings

Safeguarding is prioritised and the child minder has a thorough understanding of his 
responsibilities to protect children. The child minder had obtained a level 2 safeguarding 
certificate and had kept appropriate records in respect of accidents and incidents. He has 
demonstrated his understanding of correct child protection procedures by successfully 
following them when a concern arose.  

The child minder actively promotes healthy lifestyles, physical activities, personal safety 
and well-being to improve children’s outcomes. For instance, he provides healthy snacks 
and home-cooked meals and discusses healthy food options and portion sizes with parents. 
The child minder also follows the ‘Designed to Smile’ programme to promote good oral 
health and actively encourages the children to wash their hands before eating and after 
visiting the toilet in order for them to develop good hygiene routines. The child minder spent 
a great deal of time playing with the children in the garden and encouraging them to be 
physically active. He gave safety messages to the children as they played to remind them 
of the need to be careful. 

The child minder is attentive, responsive and listens to and respects children’s views. The 
interactions are positive and demonstrate warmth and kindness. The way in which the child 
minder and the children interacted showed that they are equally relaxed in each other’s 
company and that excellent bonds have formed between them. The child minder has added 
space to the daily journals to be able to record children’s thoughts/comments about their 
day. This shows that the child minder takes the time to listen to children, that he reflects on 
the care he provides and that he places the child’s voice at the centre of his service. The 
child minder promoted good skills, often reminding children to, “Use good teamwork,” and 
“remember to share!”

The child minder effectively supports play, learning and development and therefore, 
children make very good progress.  Whilst the planning is largely undertaken by his wife, 
the child minder regularly contributes ideas. The short, medium and long term plans 
reflected children’s interests and identified clear learning intentions for the activities. The 
plans also showed the wide range of stimulating and creative activities that the children are 
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able to take part in. The child minder was able to show how children were progressing in 
each of the seven areas of learning and what their individual goals and next steps of 
learning/development are.
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3. Environment Good

Summary

The child minder provides care from his recently built detached home in Swansea. Children 
have access to the conservatory and adjoining living room, garden and downstairs toilet. 
The upstairs bedrooms are only used to accommodate younger children who take naps 
during the day. The environment is good because it is secure, well maintained and is well 
resourced.

Our findings

The child minder successfully ensures that the environment is safe, secure and very well 
maintained indoors and outdoors. This is because the premises is secure and regular 
checks and maintenance are carried out. Detailed risk assessments were in place that 
covered the areas used for child minding and there were separate assessments that 
considered risks on trips and outings. The child minder also keeps a record of the checks 
that are performed on a monthly basis, such as checks on toys and equipment and general 
cleanliness. On the whole, the property has been regularly maintained, although the gas 
maintenance check had expired. Following this inspection visit the child minder confirmed 
that the gas boiler had been serviced. Visitors had signed to acknowledge their presence 
and also to agree to a visitors’ code of conduct agreement that outlines what visitors 
can/cannot do to ensure children’s health and safety. For example, coats and bags are to 
be stored out of reach and cameras or phones are not allowed to be used in the children’s 
presence.

The child minder organises the environment well so that it provides a good range of play 
opportunities suitable for all age ranges. Children spend most of their time in the welcoming 
and child-friendly conservatory which is used as a dedicated playroom. Labelled storage 
units and boxes are used to house a good range of toys and resources. This meant that the 
children could see what was available to them and they were able to easily access what 
they wished to use. For example, musical instruments, scarves, bubbles, arts and crafts 
materials, soft toys and various baby toys. Doors from the conservatory lead directly onto 
the garden and children are able to free flow between the two spaces. The garden could be 
used in all- weathers because most of the space has been gravelled or decked. This space 
was also well resourced with suitable outdoor toys and equipment that encouraged 
creativity and which allowed children to be physically active. 

The child minder successfully provides children with access to good quality resources and a 
range of age-appropriate furniture, toys and equipment. Younger children either slept in 
bouncers or on mats in the living room. Children undertook table-top activities and ate 
snack and meals at the child-size table in the conservatory.
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4. Leadership and Management Good

Summary

The service is largely run very well and the child minder demonstrates a commitment to 
providing an excellent service for parents. The child minder provides a service jointly with 
his wife who tends to complete all of the paperwork and records, although he has full 
knowledge of them and does contribute. Some improvements were identified but the child 
minder responded promptly to ensure compliance.  ‘Leadership and Management’ is 
therefore good.

Our findings

On the whole, the child minder demonstrates very good leadership skills. This is because 
both he and his wife have a definite vision for the service and keep up to date with current 
best practice. The policies and procedures are reviewed regularly and in light of any training 
attended. The child minder works alongside his wife, who is also a registered child minder. 
Both child minders share equal responsibility for the children and each of the contracts 
were seen to reflect the dual partnership. The child minder’s statement of purpose also 
clearly reflected the fact that they provided care together. Whilst this document was an 
accurate reflection of the service they provided it did not include their address and contact 
telephone number which is required. 

In the main, record keeping for the children was of a very good standard as it was diligently 
completed and organised. The child minder had created a paper-less system and 
completed all of the required records and documents on the computer. This included 
contracts, children’s information forms and parental consents. The child minder’s wife 
largely completed all of the records and paperwork relating to the business, rather than 
himself although he did contribute. Children’s attendance had been recorded but this was 
not undertaken on a daily basis and was therefore not up to date. For example, attendance 
had only been recorded up until the end of the previous month. There was also no record 
kept of which child minder had responsibility for which children during the day, such as 
when undertaking school runs or on trips and outings. The child minder confirmed during 
the course of the inspection that compliance had been met as each child’s attendance 
record was up to date and a new daily attendance register had been implemented which 
allowed space for comments showing which child minder was providing the care at certain 
times during the day.

The child minder actively implements self-evaluation into his practice. He seeks 
suggestions of parents and children to provide a very good service. Parents are provided 
questionnaires to complete and children are encouraged to give their thoughts in ways that 
would appeal to them. For example, children can “tell the dinosaur” what they like about 
attending the child minders’ service or can draw and paint pictures of what they liked and 
disliked, as well as making playdough scenes. The child minder regularly reflects upon all 
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aspects of his care in depth and draws up actions to improve as a result of the feedback. 
This included continuing to undertake an online blog, at parents’ requests and asking 
children whether they wished to put artwork in their files or to take home with them.

The child minder ensures that he regularly updates and maintains all of the necessary 
training, such as first aid, food hygiene and child protection. His wife tends to attend most of 
the other additional training courses but information obtained is cascaded to him so that he 
remains informed and is aware of current best practice, for example in relation to food 
allergens. 

The child minder has implemented excellent communication links with parents that keep 
them extremely well-informed and has therefore developed very strong partnerships. The 
use of a secure online system meant that parents, and their families, could have access to 
photographs, daily journals, development records and observation notes at any time. This 
was also used to upload a half-termly newsletter that included details of the activity themes 
they would be covering, issues and dates or changes. Parents were regularly invited to get 
involved with the activities and the daily journals provided questions or prompts that parents 
could use to speak to the children about the themes they were covering.

Parents obviously value the child minding service very highly as evidenced in the extremely 
positive comments in the on line feedback.  They referred to the ‘outstanding care’, the 
‘superb communication’ and the professionalism of the child minder.  Parents also stated 
that their children had a ‘fantastic time’, ‘felt part of the family’ and that their individual 
needs were fully met.
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5.  Improvements required and recommended following this inspection

5.1 Areas of non compliance from previous inspections
None

5.2 Recommendations for improvement

We recommended that the child minder:
 arrange for CIW to access the DBS update service to which he has subscribed.
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6. How we undertook this inspection 

This inspection was undertaken by one inspector as part of the scheduled programme of 
inspections and took place on 19 May 2019 over a period of over four hours. Feedback was 
given on 21 May 2019. As part of this inspection we:

• made general observations of the interactions between the child minder and the 
children attending the service and held conversations with those present;

• provided a questionnaire for parents to fill out and send to us, if they so wished. 
• viewed records and documents including: the attendance register, children’s 

contracts, policies and procedures, accident and incident records, medication 
records, the service’s statement of purpose; and 

• performed a visual inspection of the rooms/areas used by the service.

Further information about what we do can be found on our website: 
www.careinspectorate.wales

http://www.careinspectorate.wales/


7. About the service

Type of care provided Child Minder

Registered Person James Price

Registered maximum number of 
places

6 (or 10 when working alongside the other 
registered child minder)

Age range of children Up to 12 years

Opening hours Monday to Friday, 8.30am to 6pm. Term time 
only.

Operating Language of the service English

Date of previous Care Inspectorate 
Wales inspection

5 January 2016

Dates of this inspection visit(s) 19 June 2019

Is this a Flying Start service? No

Is early years education for three 
and four year olds provided at the 
service?

No

Does this service provide the Welsh 
Language active offer?

This is a service that does not provide an 'Active 
Offer' of the Welsh language. It does not 
anticipate, identify or meet the Welsh language 
needs of people /children who use, or intend to 
use their service. However the child minder is 
committed to promoting Welsh at the service, 
has attended relevant workshops on using 
Welsh with the children and speaks some Welsh 
words with the children.  We recommend that 
the service provider considers Welsh 
Government’s ‘More Than Just Words follow on 
strategic guidance for Welsh language in social 
care’.

Additional Information:

Also known as ‘Little Flowers Child Minding’

Date Published 19/08/2019.


