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Description of the service
Maes Y Bryn Care Home is registered with Care and Social Services Inspectorate Wales 
(CSSIW) to provide personal care and accommodation for up to five younger adults with a 
learning disability.  There were five people living in the home at the time of the inspection.

Maes Y Bryn is a large five bedroomed detached house situated above the main road on 
the edge of Edwardsville a small village north of Treharris. The home is set within a 
pleasant residential area within close proximity to Cardiff via the nearby A470 trunk road. It 
is close to the M4 with easy access to other major cities, beaches, forests and other 
amenities. The home is situated on a bus route and there is parking available for visitors.

The registered provider for the home is Values in Care Ltd.  There is an identified 
responsible individual for the home.  The registered manager, Emma Tucker, has day to 
day responsibility for the management of the home and also manages another service 
within Values in Care Ltd.

Summary of our findings

1. Overall assessment
People living in Maes Y Bryn experience a good quality of life and their well-being is 
valued. The home is well run, and the organisation has good systems of quality 
monitoring in place. Care documentation is comprehensive and provides cohesive and 
thorough guidance for staff, especially with regards to how people communicate. Staff 
were competent and caring. The building and its environment are well looked after, 
welcoming, clean and meets the needs of the people living there.

2. Improvements
There are no areas for improvement from this inspection.

3. Requirements and recommendations 
   There are no requirements and recommendations from this inspection.
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1. Well-being 

Summary
People living in this environment can be assured that their individual needs are supported 
within a caring environment. People living here are engaged and protected.

Our findings
People are positively encouraged to make choices and are engaged in rewarding activities. 
They are also encouraged to have control over their lives within a supportive environment. 
We saw people being supported to make choices about the activities they were doing on 
the day of the inspection with one person being shown pictures of two different activities 
from which they could choose. We were advised that giving the person more than two 
choices resulted in them becoming anxious and distressed; this information was supported 
by what we read in the individual’s care plan and risk assessment. We spoke with another 
person on their return from an activity and they told us that they enjoyed different activities 
on different days advising us that they had been to ‘The Hub’ which is a specialist service 
providing a range of activities for people with a learning disability where they had been 
cooking.  People were also looking forward to a Christmas meal out in a local pub. One 
person had a daily wall chart identifying the various activities planned throughout the day, 
this offered reassurance to the individual as there was a visual reminder which staff could 
use. 

People living in Maes Y Bryn can be assured that they are offered a range of activities and 
can participate in activities of their choice.

People have their individual identities and routines recognised and valued. 
On our tour of Maes Y Bryn we were able to see how each individual’s bedroom was 
decorated.  We saw that these were appropriate to their needs with one person showing us 
both their en-suite shower room as well as the various soft furnishings within their room 
giving us a ‘high five’ at the end of the tour, while another was proud of the football motif of 
their room. We witnessed how staff observed one person who had no verbal 
communication and were able to act appropriately when the person suddenly decided to 
move out of the main lounge area; staff explained that they were able to recognise changes 
in the person’s body language and understood what they needed, at that time. 

People living in Maes  Y Bryn can be satisfied that staff understand their needs and that 
individual needs are valued.

People feel that they belong and have safe, positive relationships. 
We spoke with one person who said ‘I’m happy here, I’ve been here about two years.’ 
When asked further, the person said that they had no concerns about either the staff or the 
home. Another person also said that they were happy but was unable to explain further 
while another demonstrated their happiness by very positive interactions with staff on duty 
regularly giving staff ‘high fives’. We saw how staff spoke with people living in the home 
clearly explaining what was happening and engaging them in conversation about their 
activities. 

People living in Maes Y Bryn experience warmth, attachment and belonging.
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2. Care and Support 

Summary
People living in Maes Y Bryn are treated with dignity and respect, each person has an 
individualised care plan which is reviewed regularly and staff provide a caring, supportive 
environment.  Staff know the people living in the home well and are able to recognise when 
there are changes in people’s well-being so are able to act to minimise distress.

Our findings
People are supported to be as healthy and active as they can be.
staff know the needs of the people and make adjustments to their support as necessary.  
Examination of two case records indicated that people had individualised service delivery 
plans which identified people’s particular needs and how these needs could be best met 
while promoting independence with clear risk assessments which are incorporated into the 
overall daily living plans. There was evidence that people and family members had been 
involved in developing their service delivery plans. These were reviewed on a regular basis 
and the daily records indicated that staff were aware of changes resulting from reviews 
amending activities accordingly. Each person’s file also had a detailed personal profile 
which gave details of their likes and dislikes as well as details of behaviour patterns and 
known triggers for challenging behaviour. 

People are safe and as well as they can be because they receive proactive and 
preventative care as identified in their service delivery plans.

People are supported by staff who understand that they have a range of communication 
needs and changing needs are dealt with appropriately. One person had no verbal 
communication and staff explained how they were able to recognise his needs by changes 
in behaviour. We saw how staff responded appropriately to this individual when they 
returned from an external activity and decided that they did not want to stay in the main 
lounge with other people. While the individual was unable to communicate verbally staff 
members explained to them what was happening and how they were supporting them. We 
also saw how one person was supported to understand what activities they were doing 
through the provision of pictures attached to a key ring. We were informed that the 
individual became very anxious if given choices or was told in advance of the different 
activities to be undertaken in a single day, the pictures were a reassurance. Evidence of 
individual’s communication needs was provided in each of the care plans which had been 
agreed by a range of professionals from the clinical support team and by parents where 
they were involved in supporting family members. The provision of a clear communication 
passport enabled people who required support from professionals outside the home to have 
an understanding of specific communication needs.

 There is evidence that staff understand the communication needs of each person and staff 
are able to communicate those needs to other professionals.
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3. Environment 

Summary
The internal and external environment promotes the well-being of the individuals living at 
the home.  The environment is safe, clean and secure, minimising risks to those living there 
in addition to enabling people to have their own personal choices met within a welcoming 
atmosphere.

Our findings
People are cared for in safe, secure, warm and well-maintained surroundings.
Privacy and confidentiality was readily available with each person having their own 
bedroom and different spaces to access within the home. The property provided 
accommodation over two floors with one person having his bedroom on the ground floor in 
recognition of his specialist needs. There was a quiet lounge on the ground floor which was 
used for ‘time out’ sessions when people required it; one person preferred to have their 
meals in this room away from other people living in the home.  The  challenging behaviours 
exhibited by people living in the home had necessitated a risk assessment being carried out 
with regards to the marble fireplace within the quiet lounge which had subsequently been 
removed, the room had been redecorated and provided a safe environment for  those 
people living and working in the home. Within the same lounge the bay window had a 
Perspex safety layer added as one person had broken the window when exhibiting 
challenging behaviour. The ground floor also accommodated the main dining and lounge 
area with a large kitchen in which could be supported with food preparation. 

The environment promotes well-being and safety; it also supports independence as much 
as possible.

The ambience in the home promotes a calm and relaxed atmosphere wherever possible 
with opportunity for regular interaction between staff and those living in Maes Y Bryn. 
We observed recognition of the differing needs of the people living in the home. That is as 
some people found it challenging to have bright colours there was a limited number of 
pictures on the walls and they were in neutral colours. There was evidence that the home 
had been decorated for Christmas and that people living in the home were aware that 
Christmas was approaching with one person repeating ‘Santa’ and ‘Christmas’ throughout 
the duration of the inspection.  Another person living in the home found changes such as 
the introduction of a Christmas tree challenging staff had ensured that  the tree was located 
in an area where it would pose little intrusion into the usual decor. 

People’s preferences and anxieties are identified and have been considered in the décor of 
the home. 

The external environment provides an accessible area space for people. 
There was a decking area available with flat access from the rear entrance of the home. 
Appropriate furniture was provided for people to be able to sit out and enjoy activities or just 
admire the view, although it was not being used at the time of the inspection due to the cold 
weather. 
The external environment enables people to have space outside of the home and meets 
their needs.
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4. Leadership and Management 

Summary
People benefit from a well run home where the management lead by example. Staff work 
effectively as a team and are valued and supported. There is a clear commitment to 
maintaining a high standard of care and driving continuous improvement within the home.

Our findings
People are aware of the lines of accountability and leadership and the registered manager 
is visible, approachable and responds to concerns.  
We spoke with three members of staff on duty, all said that they felt supported by the 
registered manager and that the manager provided a clear vision for the improvement and 
development of the service. One member of staff said ‘her door is always open, she’s very 
approachable’. Another comment was ‘she’s only been here a year but has made a number 
of changes for the better’; when asked to give a specific example the member of staff 
referred to there being regular formal supervision as well as being able to informally chat to 
the manager about concerns. The previous inspection indicated that there was a need to 
ensure that regular formal supervision was undertaken with staff, there was evidence of this 
taking place on a two monthly basis with supervision records maintained in staff files. There 
were also formal staff meetings on a two monthly basis and we were able to read minutes 
of such meetings. 

The manager promotes safe practices through regular interaction with the staff group.

The service has a proactive approach to the learning and development of staff and ensures 
that training is relevant to the individual needs of the people they are caring for.
 The deputy manager had obtained a Qualifications and Credit Framework (QCF) level 5 
while other staff were supported to complete both mandatory training and more specialist 
training according to the needs of those living in the home. The manager had obtained QCF 
level 4 and had also undertaken train the trainer courses for both the Mental Capacity Act 
2005 and the Deprivation of Liberty Safeguards, demonstrating a clear awareness of these 
pieces of legislation that support care provision. The manager had a detailed training matrix 
which showed her who required training, while there were a few gaps in people’s training 
the manager was aware of these and had prioritised those individuals. 

The service supports the active engagement of all staff in increasing their professional 
knowledge and skills.

The management team are committed to driving forward continuous improvement. 
 There were detailed records showing regular three monthly visits by the responsible 
individual with actions taken. We saw three quality assurance questionnaires completed by 
parents all of whom expressed satisfaction with the care and support that their family 
member was receiving, with one mother indicating that she had seen a great improvement 
in her son since he had gone to live in Maes Y Bryn. Staff members identified that the 
manager took account of concerns raised and had introduced new practices such as 
providing one person with a sensory chewing stick which they use when distressed rather 
than biting  inappropriate items as had been the previous behaviour. Staff also informed us 
that the introduction of leather bean bags had resulted in a reduction of seated restraint 
being used and that the new approach to behaviour management had offered staff 
reassurance as well as safeguarding people living in Maes Y Bryn. 
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Staff at Maes Y Bryn are well led and supported. The wellbeing of both staff and those 
living at Maes Y Bryn is considered.  

People are supported by staff who are recruited and trained in accordance with all required 
regulations and requirements. We examined three staff files, two of the files were of staff 
who had been employed within the past year. There were two references on each of the 
files. We were advised that there were four staff vacancies at the time of the inspection 
however regular cover was provided by ‘bank staff’ from within Values in Care thus 
ensuring that there was continuity of support for those people living in Maes Y Bryn. We 
examined the staff roster and found that the number of staff on duty corresponded with the 
roster.  

People can be assured that there are sufficient staff numbers who are appropriately trained 
and that they are deployed appropriately.
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5. Improvements required and recommended following this inspection

5.1 Areas of non compliance from previous inspections
There were no areas of non compliance from the previous inspection.

5.2 Areas of non compliance from this inspection
There are no areas of non-compliance from this inspection. Although the manager’s 
registration certificate displayed was out of date she was able to show a letter from 
Social Care Wales identifying that she was registered until 2020, she explained that 
she had contacted Social Care Wales requesting an up to date registration 
certificate.

5.3 Recommendations for improvement
There are no recommendations for improvement 
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6. How we undertook this inspection 
This was a full inspection undertaken as part of our inspection programme. One 
inspector made an unannounced visit to the home on 18th December 2017 between 
10.00am and 3.45pm. We considered all four domains of the inspection framework i.e. 
the well-being of the people living in the home, the quality of care and support, the 
environment and the leadership and management. 
The following methods were used: 

 We had a brief tour of the building; 
 We met and spoke with a number of people the people living in the home; 
 We had discussions with staff on duty, including the manager, the deputy 

manager and members of support staff;

 We viewed a wide range of records, including a sample of care and staff records, 
the home’s statement of purpose, policies, notes of visits made by the 
responsible individual, notes of staff meetings and supervision records

Further information about what we do can be found on our website www.cssiw.org.uk

http://www.cssiw.org.uk/


About the service

Type of care provided Adult Care Home - Younger

Registered Person Values in Care Ltd

Registered Manager(s) Emma Tucker

Registered maximum number of places 5

Date of previous CSSIW inspection 01/12/2016

Dates of this Inspection visit(s) 18/12/2017

Operating Language of the service English

Does this service provide the Welsh 
Language active offer?

No

Additional Information:



No noncompliance records found in Open status.


