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Description of the service
Katarina Jones is registered to look after four children from birth to 12 years. The child 
minder lives in Llanharan, Pontyclun. The service currently operates between 3pm and 7pm 
Monday to Friday as well as Saturday and Sunday on an ad hoc basis, through agreement. 
The service is provided through the medium of English. There was one minded child at the 
service along with the child minder’s children.

Summary of our findings

1. Overall assessment

Overall, we Care Inspectorate Wales (CIW) found that children are settled and confident in 
the child minder’s care. Children are cared for by a nurturing child minder who is committed 
to meeting their individual needs. The children are happy and evidently enjoy their time 
here. Children have access to a suitable variety of play opportunities and are able to play 
outdoors.  Children are cared for in a safe, clean and child friendly environment. The 
business is well run.

2. Improvements
Following our first visit, the child minder forwarded an updated statement of purpose 
that was in line with regulation, an updated copy of the lost/not collected child policy, a 
copy showing the car was covered with business use insurance along with 
confirmation showing that the household member’s DBS check was being processed.

3. Requirements and recommendations 
Recommendations were made in relation to leadership and management and these 
can be found at the back of the report.
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1.  Well-being 
Summary 

Children feel safe and happy in the child minder’s care. Children are able to make age 
appropriate choices and are beginning to develop their self-help skills. They enjoy the 
opportunities offered.

Our findings

1.1 To what extent do children have a voice?

Children have opportunities to make choices and their communication is acknowledged.

The children used the living room and children’s bedroom upstairs as play areas during the 
visit.  There was a selection of toys on the floor of the bedroom, which enabled children to 
move freely and choose resources. We saw that children made a movie using the iPad and 
a collection of plastic dinosaur models during the visit. Children were confident in stating 
what they wanted to do, for example, “I feel like doing a normal movie, without the actual 
dinosaurs.” One child asked if they could go outdoors. The child minder acknowledged this 
and the child went to the garden for a short period. 

Children know their requests are acknowledged and listened to.

1.2 To what extent do children feel safe, happy and valued?

Children are settled and form positive attachments.

We saw that children were happy and well settled. The children were seen smiling and 
relaxed throughout our visit. Children were warmly praised throughout the inspection visit.  
We heard, “Well done!” and “good idea.” During the visit, a child told us that they enjoyed 
themselves at the child minder’s as they did not have a brother or sister to play with.

Children are very well settled, happy and relaxed and have formed sound bonds with the 
child minder.

1.3 How well do children interact?

Overall, we found that children were relaxed in their interactions and are confident.

Children confidently approached the child minder and explored the surroundings. We saw 
children wander from the living room to the bedroom upstairs during the visit. Children 
interacted well and were seen happily sharing the dinosaurs and iPad. One child initiated 
that they plan the movie together, and suggested “Guys we need to plan this. What do you 
think we should do?” We saw children helping each other to use a new motion app on the 
iPad, “What do I do know?” The children showed us a mind map they had previously 
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created about making a dinosaurs movie on the iPad. Children took turns in naming the 
various dinosaurs and persevered at the activity for an appropriate length of time. We heard 
children asking each other questions, such as, “Shall we do part two? Can we use this 
music? It’s my favourite.” 

Children interact well.

1.4 To what extent do children enjoy their play and learning?

Children engage positively in their play opportunities. They have fun being creative and 
imaginative.

We saw children taking part in an activity including dinosaur models and an iPad. Children 
chatted happily and confidently as they played. The children were fully at ease in the 
premises and we saw that they confidently went from one room to another. At one point, 
children went downstairs and helped themselves to paper and pens. We did observe a child 
accessing the outdoor garden for a short period during the visit, however the weather was 
unfavourable and the child quickly returned indoors. 

Children enjoy their play activities.

1.5 How well do children develop, learn and become independent? 

Children have a good variety of experiences which promote their development.

Children developed their skills as they took part in a movie making activity. We heard 
children name various dinosaurs. We saw that the children were becoming independent as 
they accessed the bathroom to wash their hands and helped themselves to a drink and 
sliced apple. Children’s language skills were very well developed and we heard children 
converse confidently and clearly with one another as well as with the child minder. Children 
were polite when asked if they wanted a drink, for example “Can I have Ribena please?” 
and they said “thank you” when the child minder handed them their drinks. 

Children are developing well. 
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2. Care and Development 
Summary 

Children are safe and cared for by a consistent, caring and patient child minder. She is 
enthusiastic and qualified to carry out her role. Children’s needs are met as regular 
discussions happen between child minder and parents.

Our findings

2.1 How well do practitioners keep children safe and healthy?

The child minder promotes healthy lifestyles. She has appropriate training to keep children 
safe and has a child protection policy in place.

The child minder provided children with a snack of fruit and drinks on a daily basis, however 
children bring other snacks with them from home. We saw children eat a healthy snack of 
sliced apple and water, squash or hot chocolate was provided to drink. Children stated that 
they were not hungry and did not want anything to eat. 
The child minder reminded children to be careful, for example, “Just be careful.  You might 
hurt yourself” as the children accessed the ladder on the bed. The child minder told us that 
she had placed a security setting on the iPad, which restricted children from downloading 
apps without authorisation from herself. The child minder told us that she regularly took the 
children outdoors to play in the local park as well as took them on regular visits to the local 
beach and library. The child minder had records in place for the administration of 
medication, however the child minder had not administered any. 

The child minder is effective at keeping children safe and healthy.

2.2 How well do practitioners manage interactions?

The child minder is consistent in her approach and is a good role model. She interacts 
positively with the children and encourages good behaviour.

The child minder was calm and caring. She spoke with the children in an enthusiastic and 
positive tone of voice. We saw that the child minder effectively promoted children’s all round 
development, for example, she praised good behaviour, good manners and achievements. 
We also heard the child minder encourage children to use a variety of resources, including 
a cardboard box to further enhance the movie as well as offer ideas regarding music and 
sound effects. We heard the child minder ask the children, “How about you combine? 
That’s a good idea.”

The child minder manages children’s behaviour effectively.



Page 5

2.3 How well do practitioners promote children’s play, learning and development 
and meet their individual needs?

The child minder responds well to the needs of the children and provides caring support 
when necessary.

The child minder held a NVQ level 3 in Childcare, Learning and Development. The child 
minder had recently completed courses on Health & Safety for Children, Learning with 
Autism, Phonics, as well as Child Protection, First Aid and Food Hygiene. We saw that the 
child minder understood and met the individual needs of the children well. Discussions 
indicated that she was aware of the children’s needs, likes/dislikes. The child minder had 
developmental and observational records in place, however these were not currently used 
due to her minding one child for short periods of time after school and on weekends. The 
child minder provided care in the children and parents’ language of choice, which was 
English, however the child minder told us that she was able to use incidental Welsh. 
     
Children’s play and learning is promoted effectively.
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3. Environment
Summary 

The child minder provides a warm and child friendly environment and a suitable supply of 
age appropriate resources to children.   

Our findings

3.1 How well do leaders ensure the safety of the environment?

We found the child minder ensures that children are cared for in clean and well maintained 
premises.  

The child minder ensured that the children were safe by keeping the main door locked.  
However we noted that she did not record visitors to the premises.  The child minder told us 
that she rarely has visitors whilst minding. The child minder kept the rooms used by the 
children well maintained and clean. She had completed risk assessments identifying the 
possible risks to children. These had been reviewed in June 2018. She had carried out a 
fire drill on the 3 July 2018 and smoke alarms were checked monthly. The child minder had 
record books available to record accidents and incidents, however there were no completed 
records as no accidents or incidents had occurred. 

The child minder is effective at ensuring the safety of the environment.  

3.2 How well do leaders ensure the suitability of the environment?

Premises are secure and well maintained.

The child minder provided the living room and the children’s bedroom upstairs to play in. 
She also had a dedicated playroom at the rear of the property, which had a wide range of 
resources. This room also had access leading out to the rear garden. The child minder 
used an upstairs bathroom for children. The child minder ensured resources were stored 
appropriately in the environment in order to develop the children’s independence skills.  

The child minder ensures the safety of the environment well. 

3.3 How well do leaders ensure the quality of resources and equipment?

The child minder ensures that the children have access to a suitable selection of toys and 
equipment that are appropriate to their needs.

The child minder had a wide range of toys available at her home for different age groups 
and interests, which were in very good condition and clean. For example, there were 
construction toys, books, jigsaws, musical toys along with craft resources and educational 
toys. The child minder kept toys stored in drawer units in the play room at the rear of the 
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property and the bedroom upstairs, which the children could access independently. The 
child minder had a good selection of resources available for the age range attending. 

The child minder ensures that resources and equipment are of good quality.
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4. Leadership and Management
Summary 

The child minder has a clear vision for her service. The child minder manages her service 
sufficiently and reviews the service she offers.

Our findings

4.1 How effective is leadership?

There are clear aims for the service that are shared with others.

The child minder ensured that her record keeping was organised and processes were 
maintained. She kept a file containing key policies covering areas such as safeguarding, 
behaviour and complaints. Her lost/not collected child policy needed updating to include the 
current contact number for CIW. This was rectified during the inspection process. Policies 
and procedures focused on meeting children’s needs, which she shared with parents. As a 
result, children were safe and happy with the child minder. There was relevant information 
on children and contracts were up to date. Daily registers were in place with actual times 
recorded, however the most recent entry was dated July 30, 2018. 

Leadership is mostly effective at this service.

4.2 How effective is self evaluation and planning for improvement?

The child minder has a system in place for reviewing her service.

The child minder had a system in place to review her service and had sought the views of 
parents and children through providing questionnaires. We found that the feedback was 
positive, with comments such as “Katarina provides fantastic care for my son. He is very 
happy here. I have complete confidence in the service she provides.” The child minder had 
used children’s questionnaires and we saw that they showed positive comments such as, “I 
like playing lego, playing outside and playing with the fort. I like everything. I like my child 
minder very much.” The child minder informed us she had a good relationship with parents. 

The child minder is dedicated to providing a good quality service.

4.3 How effective is the management of practitioners, staff and other resources?

The child minder manages her business adequately, however does not always obtain the 
necessary checks.

We saw that the child minder’s insurance certificate for public liability was valid. The child 
minder kept a record of the children’s attendance. The child minder had not ensured that 
adult household members had undertaken suitability checks, such as disclosure and 
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barring service (DBS) check, however the check was undertaken following the first 
inspection visit. She understood her responsibility to inform CIW of any changes to 
household members and/or her service. In addition, she had managed to achieve a good 
balance between operating her service and completing training courses.

Management of resources is adequate.

4.4 How effective are partnerships?

The child minder has effective relationships with the parents and provides care for children 
in line with parental requests.

The child minder told us she had a good relationship with parents and she discussed their 
child’s day with them on a daily basis as they collected their child. We saw this in practice 
during the inspection visit. Parental permission forms were in place for photographs, 
outings along with transporting in vehicle. The child minder also told us that she takes the 
children on local outings to the park, beach and library.  

The child minder has developed effective partnerships.
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5. Improvements required and recommended following this inspection

5.1 Areas of non compliance from previous inspections
The child minder was notified that the service was not compliant with Regulation 16 
(1) of the Child Minding and Day Care (Wales) Regulations 2010 – as an Annual 
Review of the Quality of Care had not been undertaken.

5.2 Recommendations for improvement
We recommend:

 a record of visitors is kept and

 the daily register is completed in a timely manner. 
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6. How we undertook this inspection 
One inspector undertook two visits to the service on 20 September and 11 October 2018 for 
a total of four hours and forty minutes.
 We inspected a sample of documentation and policies during the visits.

 We observed children playing and the child minder’s interactions with the children.

 We spoke to the child minder, children present and one parent at the inspection.

Further information about what we do can be found on our website: 
www.careinspectorate.wales

http://www.careinspectorate.wales/


7. About the service

Type of care provided Child Minder

Registered Person Katarina Jones

Registered maximum number of 
places

4

Age range of children Birth to 12 years

Opening hours 3pm to 6pm Monday to Friday and as and when 
required during weekends

Operating Language of the service English

Date of previous Care Inspectorate 
Wales inspection

8 January 2015

Dates of this inspection visits 20 September & 10 October 2018

Is this a Flying Start service? No

Is early years education for three 
and four year olds provided at the 
service?

No

Does this service provide the Welsh 
Language active offer?

This is a service that does not provide an ‘Active 
Offer’ of the Welsh language.  It does not 
anticipate, identify or meet the Welsh language 
needs of people/children who use, or intend to 
use their service.  We recommend that the 
service provider considers Welsh Government’s 
More ‘Than Just Words follow on strategic 
guidance for Welsh language in social care’.

Additional Information:


