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Ratings What the ratings mean

Excellent These are services which are committed to ongoing improvement with 
many strengths, including significant examples of sector leading 
practice and innovation. These services deliver high quality care and 
support and are able to demonstrate that they make a strong 
contribution to improving children’s well-being

Good These are services with strengths and no important areas requiring 
significant improvement. They consistently exceed basic requirements, 
delivering positive outcomes for children and actively promote their 
well-being. 

Adequate These are services where strengths outweigh areas for improvement. 
They are safe and meet basic requirements but improvements are 
required to promote well-being and improve outcomes for children.

Poor These are services where important areas for improvement outweigh 
strengths and there are significant examples of non-compliance that 
impact negatively on children’s well-being. Where services are poor 
we will take enforcement action and issue a non-compliance notice
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Description of the service
Buttercups Day Nursery operates from a building on Highfield Farm, Chirk. The registered 
person is Emma Jones and she has appointed deputy managers to assist her with the day 
to day running of the service. Care is provided from 7:30 to 17:30, Monday to Friday, 
closing for bank holidays and Christmas. Places are available for children aged up to 12 
years, however they currently only care for children until they start full time school. The 
service is registered to care for up to 20 children at any one time.

English is the main language. This is a service that does not provide the Welsh Language 
‘Active Offer’.

Summary
Theme Rating
Well-being Adequate

Care and Development Adequate

Environment Adequate

Leadership and Management Adequate

1. Overall assessment

Children are generally happy and settled at the service. They have some say in the 
experiences and care they receive. Children can interact well together with some support 
from staff. They enjoy most of the activities available for them and learn some skills through 
their play. Staff keep children safe and implement some practices that promote a healthy 
lifestyle. Staff manage most interactions well and use positive praise to celebrate children’s 
achievements, however opportunities for children to interact and socialise are sometimes 
missed. Staff plan appropriate activities for the age and stage of development of the 
children. The environment is child centred and safe. There is a suitable amount of space for 
children to play and learn but storage and availability of resources could be improved. 
Leaders generally manage their service and staff well. Self evaluation is conducted and 
views of others are considered. Positive relationships are formed with parents and 
information is shared effectively.

2. Improvements

Since the last inspection, the service has made some improvements to the outdoor area. 
This includes laying artificial grass in the outdoor area.

3. Requirements and recommendations 
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We made recommendations relating to well being, care and development, the environment 
and leadership and management.
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1. Well-being Adequate

Summary 

Children have a voice and can express some of their views and ideas. They are generally 
happy and settled at the service and they begin to form friendships. Children can interact 
well but sometimes need reminders of the expectations of the service. Children enjoy most 
of the activities available and learn some skills through planned activities as well as through 
their play. 

Our findings

Children could express themselves and knew that most of their ideas and opinions would 
be listened and responded to appropriately by staff. For example, a child was able to wear 
the Viking hat they had made the previous day in school. Children had choices and could 
decide what resources they would like and which activities to take part in from those 
available. Children were happy to discuss issues with staff and share their thoughts and 
news. Children’s interests and ideas were sometimes considered during planning.

Children were content and generally happy and settled at the service. They developed an 
appropriate relationship with staff, which helped to ensure they felt safe and comfortable in 
their care. For example, a child was very happy when a member of staff arrived. They were 
keen to share their news and show them what they were doing. Children were beginning to 
form friendships with their peers and were choosing who they wanted to play with and 
calling other children when they wanted them to come and join in with their activity. 

Children generally interacted well with their peers and the adults at the service. Some 
children accepted when staff reminded them of the expectations and rules of the service. 
For example, when two children wanted to sit on the same chair. A member of staff spoke 
to them and one of the children moved to another seat. However, some children were not 
as accepting and had to be reminded several times to share and take turns when playing 
outside. Children were learning to empathise and understand the needs of others. For 
example, a child showed concern when another child fell over. 

Children enjoyed the opportunities available to them and were able to focus for an 
appropriate length of time for their age and stage of development. For example, children 
completed a finger painting activity using their fingers to trace their name. Some children 
were excited and keen to share their work with others, as they were clearly proud of their 
achievements. Children were confident to explore their environment freely, whether they 
were indoors or outside. For example, a child was drawing a face on the floor using the 
chalks. They were able to go and pick flowers and leaves to make the eyes, nose, mouth 
and eyebrows. 

Children enjoyed exploring and learning about the world around them. They were 
enthusiastic when finding mini beasts in the garden and when pretending to cook in the 
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mud kitchen. Children could develop some skills through the opportunities available to 
them. However, the lack of natural materials and the storage of some resources meant 
children were not provided with enough opportunities to use their senses and learn a range 
of skills through their play. Children were able to develop some independence as they could 
safely access resources available to them. Children who were able to could independently 
feed themselves and use facilities including the toilets.
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2. Care and Development Adequate

Summary

Staff keep children safe and a healthy lifestyle is promoted but some areas could be 
improved. They manage interactions relatively well but do not always utilise the 
opportunities for children to communicate and socialise appropriately with others. Staff plan 
some appropriate activities and opportunities for children to develop their skills. 

Our findings

Staff understood their responsibility to keep children safe and implemented policies to help 
ensure procedures were followed effectively. Staff were aware of the safeguarding 
procedure and knew what they needed to do should they have concerns about a child. Staff 
recorded children’s attendance and had previously conducted regular fire drills to ensure 
everyone was aware of the procedure to follow should they need to evacuate the premises. 
However, records showed that a fire drill had not been conducted since January, where 
previously they were completed monthly. Staff generally ensured the premises were clean 
and routines were in place to help prevent cross contamination. For example, children were 
supported to wash their hands at appropriate times and cleaning routines were completed. 
However, we observed children using the same towel to dry their hands and paperwork 
showed the infection control audit tool had not been completed for a number of years. Staff 
implemented positive practices to ensure children were encouraged to live a healthy 
lifestyle. Regular opportunities were provided for children to get fresh air and be active 
outside and the Designed to Smile initiative to support children’s oral health was 
implemented. Staff provided healthy meals and snacks and menus evidenced that children 
received a nutritious and balanced diet whilst at the service.

Staff managed most interactions well and were generally good role models for the children. 
Most staff facilitated children’s play and became involved in their activities and routines. 
However, some opportunities to communicate and teach children how to socialise 
appropriately were missed. For example, not all staff made times such as snack and lunch 
time a sociable experience. Some children were not given an opportunity to interact with 
staff or children during these times. When staff communicated with children they did so 
effectively and modelled how to positively interact in a friendly, well mannered and polite 
way. Staff dealt with most unwanted behaviour effectively. They got down to the child’s 
level and discussed their behaviour with them, resulting in most incidents being resolved 
before they had chance to escalate. We noted that some children relied heavily on their 
dummies as a comforter and staff did not try and discourage this. Staff used positive praise 
to celebrate children’s achievements. For example, positive words were used when a child 
shared the pan they were playing with in the mud kitchen.

Staff sometimes extended the learning opportunities available during children’s free play. 
For example, when a child was drawing a picture of a person, a member of staff was 
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pointing and getting the child to identify the next part of the body they needed to draw. Staff 
planned appropriate tasks for the children to help extend  their knowledge and skills. They 
identified children’s next steps and these were considered during activities. However, 
children would benefit from having more access to activities that support their numeracy 
and literacy skills and help to inspire their curiosity and use of their senses. 
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3. Environment Adequate

Summary

The environment is safe and secure and most risks are managed well. Leaders ensure 
children have suitable space in which to play and learn but improvements could be made to 
how resources are stored. Most equipment and resources are of a good quality but there is 
a lack of natural materials that would help inspire children to learn.
Our findings

Leaders made sure children were safe and the environment was secure. Risk assessments 
had been completed on all areas used by the children, however there was no evidence that 
these had been reviewed regularly or updated. Positive practices were followed to ensure 
children were kept safe. For example, safety gates were used effectively to prevent children 
from accessing areas they were not allowed and external doors were kept locked, ensuring 
no unauthorised access was possible. The outdoor area used was surrounded by secure 
fencing and the gate was kept bolted so children were unable to leave unsupervised. 
Relevant safety checks were conducted on the environment including PAT testing on 
electrical equipment and the service had received a rating of five for food hygiene. 

Leaders ensured children had a suitable environment where they could be grouped 
according to their age and stage of development. The  areas available for the different aged 
children were separated by low level partitions. This allowed the light to flow through and 
gave the service an open feeling. It also allowed staff to interact, which avoided anyone 
feeling segregated. Most areas were well maintained and child centred and there was lots 
of children’s work on display, giving the children a sense of belonging. However, some 
areas felt cluttered as the resources were not stored appropriately and too many resources 
were available for the children than they could use. The outdoor area gave children the 
opportunity to learn about the world around them with a garden area where they were 
growing potatoes. This area was suitable but more and varied equipment would inspire the 
children to learn and be curious.

Leaders provided children with good quality resources. These were relatively well 
maintained and checked regularly. This was evidenced by the notes in the staff 
communication book, where breakages and repairs were reported so they could be 
replaced or repaired. Most resources were suitable for the ages and stages of development 
of the children, however there was a lack of natural materials and resources that allowed 
children to follow their interests. For example, there was no free access to water or sand 
play.  
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4. Leadership and Management Adequate

Summary

Leaders generally manage their service well but improvements could be made to ensure 
paperwork is well organised and self evaluation is embedded in practice. Staff are managed 
effectively and procedures in place ensure they communicate well so information can be 
shared. However, leaders need to ensure staff are all fully aware of their roles, 
responsibilities and routines. Positive relationships are developed with parents so they are 
kept informed of their child’s day and development.

Our findings

Leaders had produced a statement of purpose that provided up to date details about the 
service and allowed parents to make a decision  if it was the right service for them and their 
child. All relevant policies and procedures were in place and dated to show they were 
reviewed regularly so they reflected current practice. However, paperwork could be 
organised better so  it would be easier to access. Leaders were actively involved in the day 
to day running of the service and had appointed suitable persons to take charge in their 
absence. 

Leaders understood the importance of self evaluation as an effective tool to identify 
improvements and help the service improve. They collected opinions from parents about 
the service and these were included in a quality of care review. We inspected parent 
questionnaires  and they were all positive about the service and care provided. Leaders 
ensured staff were aware of the self evaluation process but this was not yet embedded in 
their practice. The self evaluation process could be improved further by ensuring all views 
were collected and considered as part of the review.

Leaders ensured there was always a sufficient number of suitably qualified and 
experienced staff  supervising the children. Staff registers were kept but they were not clear 
as to which staff were responsible for caring for which particular children. Routines were 
usually followed, although staff were not always fully aware of what their roles were or what 
activity the children were meant to be completing. This led to them having to be asked to do 
things by the person in charge. This resulted in some children having to wait for long 
periods of time  as staff prepared resources and got areas ready for the activity.  Leaders 
had effective systems in place to share information on a day to day basis. The 
communication book allowed staff to record information so it was known by others. For 
example, if a child was being collected by someone different, or if a child had been a little 
upset on arrival. Leaders had collected all the required information on staff and this was 
stored in individual  files. This evidenced that staff had the relevant checks in place and had 
completed core training including safeguarding and first aid. 
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Leaders communicated information to parents to keep them up to date with how the child’s 
day had gone, their experiences and development. Younger children had daily diaries that 
went home every day they attended. Leaders communicated verbally with parents when 
they brought and collected their child. There was a notice board in the reception where 
important information and dates were shared. 
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5. Improvements required and recommended following this inspection

5.1 Areas of non compliance from previous inspections
None

5.2 Recommendations for improvement
We made the following recommendations;

 to provide more resources /activities for children to freely access when outside;

 to make registers clearer to show which staff are in charge of children on which 
days;

 to use the Infection control audit tool to ensure effective procedures are known and 
followed;

 to ensure frequent fire drills continue to be conducted.

 to have routines that ensure children are not left for long periods of time at lunchtime 
and  they have opportunities to interact with others;

 consider strategies  so children do not rely on their dummies so frequently;

 ensure tasks are equally delegated to staff and they understand what is expected of 
them. This includes making sure staff are aware of the planned activities so they can 
prepare resources and aid with organisation. This will help the service run smoothly 
and ensure all staff know what is expected of them;

 look at the organisation and availability of resources in baby and toddler rooms. 
Create themed boxes and rotate them so children remain interested and can freely 
access items; and

 improve the general organisation of paperwork.
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6. How we undertook this inspection 

This was an unannounced full inspection undertaken as part of our schedule of inspections. 
One inspector visited the service on 9 July 2019 from 9:30 to 14:15.

We: 

 Inspected a range of documentation including, risk assessments, policies and 
procedures, registers, five staff files and three children’s files;

 observed practice and completed observations using our SOFI 2 tool to evidence the 
children’s engagement and the care being provided by staff;

 spoke to the children, staff and deputy manager in charge on the day;

 inspected areas used by the children, and

 gave feedback over the phone to the registered person on 10 July 2019.
Further information about what we do can be found on our website: 
www.careinspectorate.wales

http://www.careinspectorate.wales/


7. About the service

Type of care provided Children’s Day Care
Full Day Care

Registered Person Emma Jones

Registered maximum number of 
places

20

Age range of children Under 12 years

Opening hours 7:30 – 17:30 Monday to Friday. Closing for bank 
holidays and Christmas.

Operating Language of the service English

Date of previous Care Inspectorate 
Wales inspection

24 March 2017

Dates of this inspection visit(s) 09 July 2019

Is this a Flying Start service? No

Is early years education for three 
and four year olds provided at the 
service?

No

Does this service provide the Welsh 
Language active offer?

This is a service that does not provide an ‘Active 
Offer’ of the Welsh Language.  It does not 
anticipate, identify or meet the Welsh language 
needs of children who use, or intend to use the 
service.  We recommend that the service 
provider considers the Welsh Government’s 
‘More Than Just Words follow on strategic 
guidance for Welsh Language in social care.’

Additional Information:

Date Published 21 August 2019


