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Description of the service
Ty Enfys is a purpose built care home located in a residential area of Cardiff. The home is 
registered to provide accommodation together with personal care for up to 101 people 
(aged 60 and over) and includes no more than 40 people who may receive nursing care; no 
more than 40 who may receive dementia care (personal care or nursing); and no more than 
21 people who may receive personal care.
On the day of our inspection visit we were told that there were 91 people in residence.

The home is owned and operated by Hallmark Care Homes (Pentwyn) Ltd (the ‘registered 
provider’). A nominated person acts as the responsible individual (RI) to oversee the 
operation and management of the home on behalf of the registered provider. The registered 
manager, Sujjata Singh, was present throughout the inspection visit.

Summary of our findings

1. Overall assessment

Ty Enfys provides a consistently high standard of care. People living at the home appear 
settled and very content. The home benefits from the stability provided by a well-
established and experienced registered manager and management team who provide a 
visible presence. This is a service which sets high standards for itself and is committed to 
quality assurance and constant improvement. Care is delivered by a familiar team of caring 
and compassionate staff who are dedicated and committed to their role. People have 
opportunities to participate in a wide range of activities, and to be involved in life at the 
home if they wish. The home provides a safe, comfortable environment, which is warm and 
welcoming.

2. Improvements

There were no non-compliance notices issued at the last inspection, no areas of non-
compliance were identified, and no recommendations for improvement were made.

3. Requirements and recommendations 

There were no non-compliance notices issued following this inspection, no areas of non-
compliance were identified, and no recommendations for improvement made.



 
1. Well-being 

Summary

People are settled and content living at Ty Enfys. Care workers are kind and caring and 
people relate well and have good relationships with them. People are provided with 
opportunities to feel involved in life at the home to participate in a wide variety of 
social/recreational activities to enhance their overall well-being.

Our findings

People living at the home relate well and have good relationships with the staff that care for 
them, and are for the most part satisfied with the care they receive. Staff were aware of 
people’s individual needs and responded to people in a calm, unrushed manner. Interactions 
between care workers and people were warm and kind, and for the most part meaningful. During our 
visit we observed staff interacting with people in a friendly, joyful, and respectful manner. People  
knew the staff that cared for them and were comfortable and at ease with them. People 
living at the home and their visitors were complimentary about the care they received, and 
were positive about their relationships with staff. Examples of what we were told are:
‘Staff are lovely’ 
‘Very satisfactory’
‘Staff are very nice’
‘Staff are lovely, they look after X well, and they keep us informed’ (Relative)
People are happy and content living at the home and they have good relationships with the 
staff that care for them.

People are able to choose and participate in activities, and have opportunities to socialise 
with others. People living at the home had access to a variety of group and individual 
activities coordinated by the home’s Lifestyle team. The timetable of activities was 
displayed in the reception area on a large screen, a copy was given to individuals. 
Timetabled events included religious services including one in Welsh, book club, knit and 
natter, singing and dancing. The home had strong links with the community including a local 
primary school, a toddler and baby group, and representatives of the community police 
service this meant that people living at the home had opportunities to be involved in the 
local community.. People living at the home had access to minibus every week and we saw 
photographs of some of the visits residents had made for example bowling and the theatre. 
Resident’s individual interests, preferences, and social contacts were documented in their 
care records.  Details of people’s response, participation and engagement in activities were 
documented in their daily record. People told us staff visited them in their rooms and 
chatted with them, this meant all residents had social interaction to prevent them from feeling 
lonely or isolated. Staff told us they had introduced measures to ensure people who had 
limited social interaction were identified and dedicated one to one time, engaging in an 
activity chosen by the individual, was arranged. The whole staff team were involved in one 
to one activity sessions with residents. We saw from care records that the home had been 
successful in encouraging a level of engagement with people who may appear socially 
isolated. For example, over a period of time a resident was encouraged to spend some time 
in the garden with a member of staff. During our visit people enjoyed a variety of group and 
individual activities for example an arts and crafts activity, a visit to the hair salon and a 
member of staff played the piano in the lounges of the communities. The home has a dog 



called ‘Ted’, and we saw people were visibly uplifted by his visit. People told us there was 
‘plenty to do educationally and for enjoyment’ and a visiting relative commented ‘there’s lots 
going on’. Relatives and friends visiting the service on the day were made very welcome by 
staff.  People are provided with sufficient opportunities to feel involved in life at the home 
through participation in social/recreational activities which enhance their overall well-being.

People are able to exercise choice and control over their every-day lives. We observed from staff 
interaction with people that consideration was given to peoples’ wishes, likes and dislikes.  We saw 
that people were able to choose where they wanted to spend their time, either privately in 
their bedroom or in one of the communal areas. We examined care records and saw that 
peoples’ individual likes and preferences were identified. People told us care workers 
offered a choice of meals and people were asked their preference of food and drink at lunch time. 
People’s views and opinions are acknowledged promoting a sense of belonging and value.

This is a service that provides an “Active Offer” of the Welsh language. The statement of purpose 
documented its position in this regard. We were told that some of the people currently living at 
the home were Welsh speakers, and three members of staff could speak Welsh. The service had 
measures in place that anticipated, identified and met the Welsh language and cultural 
needs of people who use, or may use, the service. This included the use of greetings in the 
Welsh language, undertaking care reviews in Welsh, links with Welsh Speaking groups in the 
community and documentation in Welsh. People can receive a service in the Welsh language.

2. Care and Support 

Summary



The home provides a high standard of care. Care planning is detailed and individual to 
people’s needs. People’s care needs are reviewed regularly and the care and support plans 
reflect any changes in care needs. A comprehensive daily record contains important 
information about individual resident’s wellbeing. 
The home has recently introduced an electronic care record system. 

Our findings

People are as safe and as well as they can be because they receive proactive, preventative 
care and their care needs are anticipated. We found that residents were relaxed, content 
and well cared for. The home had recently introduced an electronic care record system 
which was accessible to staff using desktop stations, laptops, or tablets. Each member of 
staff had a secure login. We examined five residents’ electronic care records which had 
been reviewed and updated regularly. They were very detailed in their content and 
individualised in their approach. Care records contained essential information in relation to 
residents’ preferences, personal and nursing care needs, medical conditions and 
medication requirements. Risk assessments were undertaken, and where appropriate 
measures to minimise the risk of harm were identified, such as the prevention of falls. A 
daily record documented the care and support people received. There was detailed 
information on how residents had spent their day, the outcomes of care delivery and the 
impact on their wellbeing. It was evident on examining people’s records that the daily 
records contained individual information required for the ongoing assessment of people 
needs. Individual monitoring charts were maintained, for example food and fluid charts were 
in place for people who were identified at risk of poor nutritional or fluid intake. We reviewed 
the individual monitoring charts for five people, these were detailed and completed 
according to care and support needs of the residents concerned. Referrals were made in a 
timely way to relevant health and social care professionals such as general practitioner, 
dietetic, dental and chiropody services, as well as specialist medical and nursing services. 
People had access to preventative healthcare measures such as the influenza vaccine. 
People receive the right care, at the right time in the way they want it.

People are offered healthy and nutritious meals and drinks. People had access to a choice 
of healthy and varied food options. Snacks and hot and cold drinks were offered throughout 
the day. A daily menu was available on each table in the community’s dining rooms. We 
observed lunch being served in the one of the home’s communities and found it to be a 
quiet, relaxed occasion. People were given choice as to what they wanted to eat and drink 
by showing the meals available. On the day of our visit the lunch menu offered  a choice of 
starter, a choice of fish and vegetables, turkey and salad or vegetable korma and rice, and 
a choice of dessert.. Music was played quietly in the background. There was little 
conversation between residents, but staff sat with residents and engaged in conversation. 
People enjoyed their lunch and were very positive about the meals provided at the home 
commenting that the food was ‘lovely’, ‘very nice’, and ‘more than tolerable’. Staff supported 
residents according to their needs, in a dignified manner. People were encouraged to eat 
and drink, and were offered alternatives to the menu to ensure their nutritional needs were 
met, and their choices respected. The home had been inspected by the Food Standards 
Agency and been awarded a food hygiene rating of 5 which is ‘very good’. Mealtimes are a 
positive experience, and people’s nutritional needs are being met.



People are treated with warmth and compassion in their day to day care. The overall 
atmosphere in the home was calm, warm and welcoming. We observed consistently 
positive interactions between care workers and residents. Throughout our visit we observed 
care workers responding to resident’s care needs in a kind and caring manner providing 
encouragement and reassurance appropriately. Some people had limited verbal ability to 
express themselves however care workers were skilled at communicating with residents to meet their 
individual needs. There were times during our visit when people were unsettled but staff 
managed these situations calmly and effectively. We observed interactions between care 
workers and residents were friendly and relaxed and residents appeared at ease with care 
workers.  People are looked after by care workers who are courteous and respectful.

3. Environment 

Summary



Ty Enfys is maintained to a high standard and overall the décor is homely. The home is clean, tidy, 
light and airy and has plenty of internal and external space for people to use as they wish. 
People are safeguarded by the health and safety checks and measures at the home.

Our findings

People feel uplifted and valued because they are cared for in a comfortable, clean and 
homely environment. The home provided accommodation over three floors arranged in 
communities named Ty Gwyn, Ty Glas and Ty Melyn, with communal areas on each floor. 
Each floor was accessible via a passenger lift. All residents had access to the home’s 
cinema, pub, farmhouse kitchen, hair salon, therapy room, and garden room. All bedrooms 
were of single occupancy, each had an en suite toilet and wash basin and twenty rooms 
also had a shower in the en suite. The décor of the communal areas was homely and 
welcoming. There were ample areas for people to spend time communally or on their own if 
they wished in quiet rooms. People had personalised their bedrooms with photographs, 
pictures, ornaments and furniture of their choosing. There were sufficient bathing and 
toileting facilities for people living and working at the home. Overall, the home was very 
clean, tidy, free from clutter, and well maintained throughout.  We observed daily cleaning 
being undertaken, and communal areas were kept hazard-free to maintain residents’ safety. 
There was a maintenance team on site and one resident commented that ‘things get 
mended quickly’. The home has a garden area where people could spend time outdoors in 
warmer weather. This shows that people live in an environment which meets their needs. 

People are protected and their safety is maintained. We found the entrance to the home 
was secure but accessible by a call bell entry system. Before entering the property visitor 
identity was checked and the visitor book signed. We saw that medicines and substances 
which may be hazardous to health were stored securely. Therefore, people are protected 
from exposure to hazardous substances.  We reviewed a sample of documentation and 
certification which evidenced health and safety checks and measures in relation to fire safety, 
portable appliance testing (PAT), electricity and manual handling equipment such as hoists were 
satisfactory and up to date. All confidential files including care and staff files were stored 
securely. People are protected from harm, their safety is maintained, and their right to 
privacy respected within a secure environment.



4. Leadership and Management 

Summary

This is a service which sets high standards for itself, and is committed to improvement. 
People living and working at the home benefit from the stability provided by a well-
established and experienced management team which is responsive, visible and 
approachable. Care is provided by a dedicated team of skilled and competent staff.

Our findings

There are clear lines of accountability and leadership at the home.  The registered manager 
was experienced and well-established and there was an effective management team in 
place. Staff, residents and their visitors approached the registered manager and members 
of the management team with ease. They told us they felt able to raise matters with the 
registered manager and that their views were respected and acted upon. Staff spoke 
positively about the support they received from the registered manager and the 
management team. They commented:
‘Management very helpful and supportive’
‘Manager approachable’’
‘My manager (X) is approachable & supportive’
‘I can speak to anyone for support’ 
‘Managers very supportive – they listen to you’
‘We’re encouraged to give ideas’
‘Any complaints things get sorted’ (resident)
The management of the home is visible, approachable and responsive.

People are supported by a stable and dedicated care team and benefit from prompt care. 
Staff we spoke with demonstrated job satisfaction and a commitment to working at the 
home. Comments included ‘I love my job – making a difference to people’ and  ‘I like 
working here’. During our inspection visit we considered there to be sufficient staff available 
to assist people with their needs. We observed that people’s needs were attended to in a 
timely manner. We were told that the home did not employ agency staff, and that any 
shortfalls in staffing were filled by the home’s bank or their own staff. This ensured that 
people were cared for by familiar staff. Care and domestic staff told us there were sufficient 
numbers of staff to meet the needs of the residents. People’s physical, emotional and 
psychological needs are met.

People receive care and support from staff who are safely recruited and appropriately 
trained for the roles they undertake.  We examined five staff files which contained the 
required information to ensure their suitability and fitness, such as references and 
disclosure and barring service (DBS) checks, had been completed and found to be 
satisfactory. We examined the staff files of two registered nurses and both contained 
documentary evidence of active registration with the Nursing and Midwifery Council (NMC) 
which provided assurance that all staff who were registered nurses had maintained active 
registration with the NMC. Staff told us they had sufficient training to undertake their role 
competently, and that the registered persons provided opportunities to professionally 
develop, take on new skills and to progress in their career. Training records contained 
details of training and competency assessments relevant to the care needs of residents in 
the home. This included ‘mandatory’ training such as manual handling, fire, first aid, food 



hygiene, infection prevention and control, mental capacity act, and safeguarding vulnerable 
adults. Refresher training ensured that staff knowledge and skills remained up to date. The 
home had a programme of dementia care training. Staff told us they felt supported, and the 
staff files evidenced staff had received regular one-to-one supervision sessions and an 
annual appraisal which reviewed their work over the previous year. Staff meetings were 
held regularly and minutes detailed the matters discussed. We sampled two of the home’s 
policy documents namely the complaints and medication administration policies, which had been 
reviewed. Staff are well led, supported and trained in a way that improves outcomes for 
people.

The home’s vision and purpose is made clear through its statement of purpose. This is an 
important document which should provide people with detailed information about the 
services and facilities offered within the home and should also outline the home’s 
underpinning philosophy and approach to care delivery. The document had been kept 
under review and was recently updated. We saw that meetings were held regularly with 
residents and their friends/ relatives, and that the home produced a newsletter. People 
know and understand the care, support and opportunities which are available to them.

People can be sure that there are robust, transparent systems in place to assess the quality of the 
service they receive, which includes feedback from people using the service and their 
representatives. We saw that quality monitoring visits were undertaken by the responsible individual. 
There were detailed written reports produced following each visit which evidenced the opinions of 
people living and working at the home were sought with regard to the standard of care provided at 
the home. People are provided with opportunities to be contribute to the service.
 



5. Improvements required and recommended following this inspection

5.1  Areas of non-compliance from previous inspections

There were no non-compliance notices issued at the last inspection and no areas of non-
compliance were identified.

5.2  Recommendations for improvement

There were no non-compliance notices issued at this inspection, no areas of non-
compliance were identified and no recommendations for improvement were made.



6. How we undertook this inspection 

This was a full inspection undertaken as part of our inspection programme. We made unannounced 
visit to the home on 4 July 2018 between 09:30 hours and 17:50 hours.

We used the following sources of information to formulate our report:

 Observations of daily routines, care practices, and activities at the home.
 We used the Short Observational Framework for Inspection (SOFI 2).  The SOFI tool 

enables inspectors to observe and record care to help us understand the experience 
of people who cannot communicate with us.

 Discussions with the registered manager and other members of staff.
 Discussions with people living at the home, and people visiting the home.
 Examination of the care documentation relating to five people living at the home.
 Examination of the personnel files of five members of staff, in order to consider the 

recruitment process in place.
 Visual observation of the building’s interior.
 Consideration of the home’s quality assurance systems.
 Review of the homes training matrix. 
 Review of the previous inspection report.
 Review of the home’s statement of purpose.

Further information about what we do can be found on our website: 
www.careinspectorate.wales

http://www.careinspectorate.wales/


About the service

Type of care provided Adult Care Home – Older

Registered Person Hallmark Care Homes (Pentwyn) Ltd

Registered Manager(s) Sujjata Singh

Registered maximum number of places 101

Date of previous Care Inspectorate 
Wales inspection

05/07/2017

Dates of this Inspection visit(s) 04/07/2018

Operating Language of the service English

Does this service provide the Welsh 
Language active offer?

This is a service that provides an 'Active Offer' of the 
Welsh language. It provides a service that 
anticipates, identifies and meets the Welsh language 
and cultural needs of people who use, or may use, 
the service.  

Additional Information:


