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Description of the service
Alison Sinnett is registered to care for a maximum of 10 children under the age of 12 years 
in her home in Guilsfield, Powys. She lives in a detached property which is within easy 
walking distance of the local school. The service is open from 7:30 a.m. to 6:00 p.m. 
Monday to Friday. The main language of the service is English and the service does not 
implement the ‘Active Offer’ in relation to the Welsh language. 

Summary of our findings

1. Overall assessment
This was a focused inspection that only looked at well- being and aspects of the 
environment and leadership and management. The inspection was undertaken following 
receipt of a concern regarding adhering to appropriate adult to child ratios. We also used 
the opportunity to monitor the progress made following the previous inspection, in which 
non-compliance notices were issued. 

Children enjoy their time with the child minder. They are happy, settled and able to make 
choices for themselves. The child minder provides a safe, comfortable and homely 
environment where children can play and explore. She understands what improvements 
need to be made to run the service effectively. The overall leadership and management of 
the service is satisfactory as there are areas the child minder needs to improve in order to 
meet Standards and Regulations.

2. Improvements
The child minder has taken steps to begin addressing ensure that the issues raised in the 
previous inspection. The child minder has formed a simple risk assessment outlining the 
potential hazards to children and how these are managed. Documents were well organised 
and filed appropriately and individual files were in place for most children. The child minder 
had sought feedback from parents about their views of the service. 

3. Requirements and recommendations 
We found the service was not compliant with The Child Minding and Day Care (Wales) 
Regulations 2010 in relation to children’s records. The service also remains non-compliant 
in respect to the review of quality of care. We have not issued non- compliance notices on 
this occasion as there was no significant impact or risk to children. We expect the child 
minder to take action to rectify this and it will be followed up at the next inspection. 
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1.  Well-being 
Summary 

Children are happy, settled and confident to express themselves. They have formed a 
positive relationship with the child minder and friendships with each other. Children enjoy 
the activities on offer to them and are able to concentrate for an appropriate amount of time. 
They are given time to make their own decisions and to do things for themselves. 

Our findings

1.1 To what extent do children have a voice?

Children feel valued as they are listened to and are able to follow their interests. 

Children were able to make choices and decisions. They were comfortable to approach the 
child minder and ask for certain toys to be provided. For example, two children asked for 
the colouring books and pencils, which were promptly given to them. Children were able to 
freely choose the activities they would like to take part in and were able to access most 
resources independently. Children felt valued as their individual preferences and needs 
were respected. For example, one child stated they didn’t want to play with the Lego which 
had been offered to them and told the child minder they wanted to ‘chill’, meaning they 
wanted to relax. The child’s wishes were respected and the child was given freedom to 
choose where they would like to sit and to join in with one of the activities when they 
wanted.

Children confidently make choices and feel comfortable expressing their views.

1.2 To what extent do children feel safe, happy and valued?

Children are happy, settled and relaxed.

Children had formed close bonds with each other and with the child minder and happily 
played together. They were confident to approach us and were eager to show us the things 
they liked to play. They told us about the things they had been learning about at school, 
showing they felt secure. One child was eager to tell us how they had ‘washed’ the dolls 
clothes earlier in the day and proceeded to show us the ‘clean clothes’. Children were very 
comfortable to approach the child minder when they needed help. For example, we saw 
how one child approached her for comfort when they were disappointed because a friends 
was playing with a toy the child wanted. The child felt happier and secure after receiving 
cuddles and reassurance from the child minder. 

Children feel secure as know they will receive the support they need from the child minder 
and their needs will be responded to quickly.
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1.3 How well do children interact?

Children have formed friendships with their peers and cooperate well.

Children played happily together, sharing toys and taking turns. For example, three of the 
older children played a game of table football together, each taking turns to play against 
one another. Lots of laughter, happy chatter and cheers could be heard as they all had fun 
playing. Another older child enjoyed spending time with the younger children and showed 
sensitivity to their emotions by enjoying making them smile. They interacted well with one of 
the younger children by giving them toys and then playing a game of ‘shop’ with them, 
where they sold snacks to each other and the child minder.  The younger child responded 
with lots of smiles and giggles as they played with their friend.

Children interact well with their friends and are beginning to share and take turns 
appropriately. 

1.4 To what extent do children enjoy their play and learning?

Children enjoy their play and learning. 

Children followed their interests and directed their own play as a suitable range of activities 
were available for them to choose from. A group of children focussed well on their chosen 
activity as they had sufficient time to do so. For example, when building houses out of Lego 
they chatted together about what they were building and concentrated well on the task. One 
child told us they enjoyed coming to the child minder’s house and they enjoyed helping 
entertain the younger children, playing games and could always ‘do what I want to do’. 
They also stated they enjoyed coming in the school holidays, where they had more time to 
go to the park and go on outings. Three children enjoyed playing with the Barbie dolls and 
shared the dolls and clothes between them appropriately. Lots of happy chatter and 
laughter could be heard as the children were busy discussing which clothes they would 
dress the dolls in. 

Children engage well in a range of play based activities and show an interest in what they 
do.

1.5 How well do children develop, learn and become independent? 

Children are developing well as they are given time to learn to do things at their own pace.

Children developed different skills through learning through play and with support from the 
child minder to complete tasks for themselves. For example, they were encouraged to 
complete self-help tasks independently such as washing their hands and helping 
themselves to the snacks from their bags as and when they wanted them. Children were 
naturally motivated and curious about the resources available to them. Plenty of time was 
given during activities to ensure children were able to complete them at their own pace. 

Children are confident because they are encouraged to learn to do things for themselves
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2. Care and Development 
Summary 

This inspection focused on well being and leadership and management. Care Inspectorate 
Wales (CIW) did not consider it necessary to look at Care and Development. However, this 
theme will be considered at future inspections.

Our findings

2.1 How well do practitioners keep children safe and healthy?

As this was a focused inspection, we did not inspect the whole of this theme. However, the 
whole of this theme will be considered at future inspections.

2.2 How well do practitioners manage interactions?

As this was a focused inspection, we did not inspect the whole of this theme. However, the 
whole of this theme will be considered at future inspections.

2.3 How well do practitioners promote children’s play, learning and development 
and meet their individual needs?

As this was a focused inspection, we did not inspect the whole of this theme. However, the 
whole of this theme will be considered at future inspections.
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3. Environment
Summary 

The child minder has taken appropriate steps to ensure any potential hazards to children’s 
safety have been identified and ensures these are suitably managed and, where possible, 
eliminated.

Our findings

3.1 How well do leaders ensure the safety of the environment?

The child minder has taken steps to ensure that unnecessary risks to children have been 
identified and are monitored appropriately.

The premises were secure as the door was locked. We were asked to show our 
identification on arrival and the child minder also showed us her visitor’s book. Since we 
last inspected the service, the child minder had devised a written risk assessment outlining / 
noting how she managed and where possible reduced potential risk of harm to children. We 
reminded the child minder of the need to regularly review her risk management records and 
procedures to ensure the environment is safe. Where potential risk of harm to children is 
identified, the child minder must record how she intends to manage and where possible 
eliminate such risks to children in order to keep them safe at all times.

The child minder has appropriate measures in place to ensure the environment is safe for 
children. 

3.2 How well do leaders ensure the suitability of the environment?

As this was a focused inspection, we did not inspect the whole of this theme. However, the 
whole of this theme will be considered at future inspections.

3.3 How well do leaders ensure the quality of resources and equipment?

As this was a focused inspection, we did not inspect the whole of this theme. However, the 
whole of this theme will be considered at future inspections.
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4. Leadership and Management
Summary 

The child minder is experienced, suitably qualified and understands what improvements 
need to be made to run the service to an appropriate standard. The overall leadership and 
management of the service is satisfactory as there are areas the child minder needs to 
improve in order to meet Standards and Regulations.

Our findings

4.1 How effective is leadership?

The child minder has made changes in order to address the matters raised in the previous 
inspection. 

Documents were well organised and filed appropriately and individual files were in place for 
each child. These contained all the required information, including up to date information on 
children’s needs, children’s registered medical practitioners (GP) contact details or details 
of any health, allergy or dietary requirements. The child minder had formed some contracts 
with parents, noting their children’s days and times of attendance, but these had not been 
completed for one child. This was discussed with the child minder, who stated she would 
ensure this information was collected. Children’s attendance was recorded on a register 
with the times noted accurately. The child minder also kept a regular account of the 
children’s day and the activities they had completed in her own diary. 

The child minder is aware of her responsibilities in running the service but needs ensure 
contracts are in place for all children in order to fully adhere to standards and regulations.

4.2 How effective is self evaluation and planning for improvement?

The child minder has taken some steps to improve the recommendations from the previous 
inspection regarding reviewing the quality of the service.

We spoke with the child minder about reviewing the quality of care. She stated that 
although she had requested feedback about the service by handing out questionnaires to 
parents, none of these had been returned. We discussed the different methods in which 
feedback could be collected and how to write a report outlining any improvements made to 
the service to date and any planned for the future. 

The child minder is taking steps to ensure she can reflect on her practice and review the 
quality of care provided at the service. 

4.3 How effective is the management of practitioners, staff and other resources?

The child minder is qualified and experienced. 
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The child minder was aware of the importance of working within the regulations and 
National Minimum Standards. Both the child minder and adults aged over 16 years living at 
the service held current satisfactory Disclosure and Barring Service (DBS) certificates. This 
demonstrated she was aware of the need to ensure those persons having contact with 
children held the relevant checks. 

We recently received more than one concern related to the child minder caring for more 
children than she was registered for. On the day of our visit the child minder was caring for 
10 children, which is within the numbers she is registered to care for. However, after 
discussions with the child minder we were informed there was sometimes an overlap where 
4 children under 5 were present for short periods of time. We spoke with the child minder 
about this and reminded her of the need to adhere to her conditions of registration, and in 
line with the National Minimum Standards for Regulated Child Care of caring for no more 
than three children under the age of 5 years at any one time. We reminded the child minder 
that children who attend nursery school part time were not classed as being in full time 
education and must not be included in the ratios of children aged under 5 years. 

Maybe the child minder demonstrates she understands her role in managing the service 
and of the need to always comply with the conditions of her registration.

4.4 How effective are partnerships?

As this was a focused inspection, we did not inspect the whole of this theme. However, the 
whole of this theme will be considered at future inspections.
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5. Improvements required and recommended following this inspection

5.1 Areas of non compliance from previous inspections
The following issues of non-compliance were outstanding following the previous inspection. 
We did not issue non - compliance notices in relation to these matters as we did not find evidence 
that they had an adverse impact on children’s well-being.

We found the service was not compliant in respect of The Child Minding and Day 
Care (Wales) Regulations 2010, Regulation 16: 

The child minder must ensure suitable arrangements are in place to establish and maintain 
a system for monitoring, reviewing and improving the quality of care given to children. This 
remains an area of non-compliance as, although the child minder has attempted to gather 
feedback about the quality of her service, no report has been written outlining any 
improvements made to the service to date or those planned for the future. 

We found the service was not compliant in respect of The Child Minding and Day 
Care (Wales) Regulations 2010, Regulation 25:

The child minder child minder must ensure risk assessments are in place detailing how the 
child minder has reduced and where possible eliminated the risks posed to children’s 
safety. The child minder had taken steps to ensure any potential hazards had been 
recorded, along with measures put into place to manage them. We reminded the child 
minder of the need to review this document regularly in order to ensure any risks posed to 
children are monitored appropriately. The child minder is now compliant with this regulation. 

5.2 Recommendations for improvement
We informed the child minder that she was not compliant with the following regulations. We have 
not issued non - compliance notices in relation to these matters as we did not find evidence on this 
occasion, they had an adverse impact on children’s well-being. However, the child minder must take 
action to address these matters:

We found the service was not compliant in respect of The Child Minding and Day 
Care (Wales) Regulations 2010, Regulation 30 (1) (a) Schedule 3, points 5 and 9: 

The child minder must ensure that accurate records are kept of each child's specific dietary or health 
needs, details of any allergies and the name and address of the registered practitioner with which the 
child is registered. This is not currently the case as these details had not been completed for one of 
the children in attendance. 

We also recommended the child minder could ensure she reviews the risk assessments for the 
premises regularly. 
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6. How we undertook this inspection 

This was an inspection undertaken following concerns we received regarding the number of 
children cared for and adhering to appropriate adult to child ratios. The inspection was 
undertaken by one inspector on 16 October 2018 from 3:30 p.m. – 5:35 p.m.

We: 

 spoke with the child minder and the children;

 looked at risk assessments, children’s files, DBS certificates and daily diaries;

 we observed the care children received and their interactions with each other 
and with the child minder and

 we gave the child minder a summary of our findings on the day of what we 
found and what needed to be addressed. 

Further information about what we do can be found on our website: 
www.careinspectorate.wales

http://www.careinspectorate.wales/


7. About the service

Type of care provided Child Minder

Registered Person Alison Sinnett

Registered maximum number of 
places

10

Age range of children 0-12 years

Opening hours 7:30 a.m. – 6:00 p.m. Monday to Friday

Operating Language of the service English

Date of previous Care Inspectorate 
Wales inspection

6 June 2018

Dates of this inspection visit 16 October 2018

Is this a Flying Start service? No

Is early years education for three 
and four year olds provided at the 
service?

No

Does this service provide the Welsh 
Language active offer?

This is a service that does not provide an ‘Active 
Offer’ of the Welsh language. It does not 
anticipate, identify or meet the Welsh language 
needs of people/children who use, or intend to 
use the service. We recommend that the service 
provider considers Welsh Government’s ‘More 
Than Just Words follow on strategic guidance 
for Welsh language in social care’.

Additional Information:




