
 Childcare Inspection Report on
Cylch Meithrin Talybont a Llandygai

Ysgol Llandygai
Llandygai

Bangor
LL57 4HU

Mae’r adroddiad hwn hefyd ar gael yn Gymraeg

This report is also available in Welsh

 Date of Publication 
14 March 2019



Welsh Government © Crown copyright 2019.
You may use and re-use the information featured in this publication (not including logos) free of charge 
in any format or medium, under the terms of the Open Government License. You can view the Open 
Government License, on the National Archives website or you can write to the Information Policy Team, 
The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk 
You must reproduce our material accurately and not use it in a misleading context.

mailto:psi@nationalarchives.gsi.gov.uk


Description of the service
The service is based in Llandygai primary school and is registered to care for a maximum of 
20 children. Isabelle Hudgell is the registered person and Sandra Humphreys and Elizabeth 
Pennington are the persons in charge of the daily management.  Care is provided for 
children from the age of 2 years to full time education and the service is open Monday to 
Friday each week during school term time from 08.45 to 15.15 hrs. Early education 
sessions are offered for children the term after their third birthday and the service is 
inspected by Estyn. Welsh is the language promoted with practitioners able to speak both 
Welsh and English and the service provides the Welsh language “Active Offer”. 

Summary of our findings

1. Overall assessment
This is a service with active, happy and relaxed children. They enjoy the activities and 
express themselves confidently. There was a calm atmosphere in the service where 
children were content and busy. A varied programme of activities is planned for the benefit 
of all children. Caring and professional practitioners care for the children and meet their 
needs. The environment is safe, suitable and there are ample good quality resources. The 
leadership is effective with regular self-evaluation, which includes targets for the coming 
year. Practitioners are supported well and there are close partnerships with parents and 
school. 

2. Improvements
Since the previous inspection, an improved baby changing facility enables practitioners to 
meet children’s needs whilst protecting their dignity. 

Children’s activities are kept interesting as practitioners have bought new toys and games.

Since this inspection we have received information that written risk assessments have been 
reviewed and signed by all practitioners so that they are all aware of potential hazards and 
how to manage them. 

3. Requirements and recommendations 
None



1.  Well-being 
Summary 

Children’s well-being is enhanced because they have a strong voice and can choose from a 
range of activities. They are happy, relaxed and interact well with each other and the 
practitioners whilst engaging with the interesting activities on offer. Children are developing 
well and learning skills to help them become independent.

Our findings

1.1 To what extent do children have a voice?

Children are encouraged to speak, are listened to and given choices. 

Children expressed themselves confidently and made appropriate choices and decisions 
because they could explore their environment freely and chose from areas permanently set 
out. Children were confident to communicate because they knew their home language was 
given due consideration. Children expressed themselves in Welsh and English. Individual 
children were listened to when approaching practitioners with family stories. They 
participated well and were encouraged to express their opinions, for instance at circle time. 
Children were encouraged to choose where they wanted to play and which items to play 
with. Children decided what they wanted to eat at snack time and their choices respected. 

Children have a strong voice and know they are listened to and respected.

1.2 To what extent do children feel safe, happy and valued?

Children feel secure, happy and valued.

Children were content, spoken to kindly and had settled well. Some had made firm 
friendships as we observed children called to each other by name. Children were familiar 
with the routine and chatted happily with practitioners at various times including during 
snack time. They expressed enjoyment when singing action songs. There were bonds of 
affection with the practitioners and this was evident when children approached them for 
assistance and practitioners were pleased to help and many smiles were exchanged. 
Children gained a sense of belonging as their work was displayed and there was special 
space for their belongings. 

Children feel consistently safe, happy, valued and trust the practitioners.

1.3 How well do children interact?

Children interact positively with each other and the practitioners.

Children interacted well and co-operated with the practitioners for instance when asked to 
tidy toys away. They interacted appropriately with each other. They shared and took turns 
with toy animals in the farm. They played well together, for instance with building blocks. 

Children interact effectively and are learning valuable social skills.



1.4 To what extent do children enjoy their play and learning?

Children enjoy their play and learning.

Children were highly motivated and positively occupied in their play and learning. They 
were observed concentrating for an appropriate time whilst they coloured in a picture 
carefully. Children were engaged in the activities and enjoyed learning about colours and 
numbers in Welsh during circle time. They learnt about shapes as they played with a 
matching game. Children experienced various media as they played with play dough, 
electronic tablets, a camera and wrote on white boards and painted. They enjoyed role play 
in the home corner and using a variety of materials on the craft table. 

Children enjoy the stimulating activities provided and are fully engaged in the areas of play 
and learning.

1.5 How well do children develop, learn and become independent? 

Children are learning, developing and becoming independent. 

Children had a good variety of experiences including unstructured play, enabling them to 
gain skills and be independent. For example, children explored their environment freely and 
brought out their toys as they chose. Children had learnt to go to the toilet independently 
and to wash their hands. Children brushed their teeth and put their papers in the bin. They 
had secure relationships with consistent practitioners to help them gain in confidence. 
Children who were the helpwr heddiw had a great sense of pride as they completed simple 
tasks such as giving out plates at snack time and children spread their own toast with 
butter. Another child had a sense of achievement when they completed a jigsaw and 
exclaimed, “I did it, I did it”.

Children are developing successfully and are encouraged to become independent. 



2. Care and Development 
Summary 

Practitioners keep children safe and healthy by adhering to policies and procedures. They 
manage interactions successfully using positive strategies.  Practitioners are caring, 
nurturing and responsive to children’s needs. Interesting activities are carefully planned and 
provided to promote children’s learning and development. Practitioners meet children’s 
individual needs because they know the children and their families well.

Our findings

2.1 How well do practitioners keep children safe and healthy?

Practitioners keep children safe and healthy.

Practitioners understood and implemented policies and procedures for the service. 
Safeguarding procedures were discussed with the person in charge who was confident to 
contact the relevant agencies should a concern arise. All practitioners had attended 
safeguarding training and the required contact numbers were displayed. Fire drills were 
practiced regularly and discussion with the practitioners assured us children would be 
safely evacuated in an emergency.

Children’s health was promoted in a number of ways. All areas were clean and tables were 
wiped using anti-bacterial spray. Toys and equipment were clean and a cleaning rota was 
used and toys were cleaned during the inspection as required. The Infection Control Audit 
Tool has been used ensuring practitioners are aware of best practice. Children went to 
wash their hands before snack and after going to the toilet. Practitioners ensured that 
children usually had the opportunity to be physically active daily. Outdoor play was planned 
for but not seen due to very heavy rain. We saw recent photos of children playing outside 
on ride on toys and in the playhouse. Dental hygiene was promoted as children were 
learning to brush their teeth. We observed a nutritious snack of toast and fruit pieces were 
provided with water or milk to drink. The service has a Food Hygiene rating of 5 evidencing 
that food was prepared hygienically. Practitioners had current paediatric First Aid 
qualifications and accident forms showed incidents were dealt with appropriately and 
parents were informed and signed the records.   

Practitioners consistently ensure that children’s health and safety is a priority.

2.2 How well do practitioners manage interactions?

Practitioners manage interactions using positive strategies. 

Practitioners applied agreed procedures to promote positive interactions through 
celebrating good behaviour. Caring practitioners supervised the children well, for example 
at lunch time. Practitioners were good role models, saying please and thank you to children 
throughout the session. They frequently engaged with the children, for example, with 
building blocks or  the sand and ensured any disputes did not escalate. The person in 
charge told us that stickers were also used as rewards. Practitioners sensitively used 



distraction well to manage inappropriate behaviour. Songs were used to denote various 
times such as tidy up time which helped children to co-operate. 

Practitioners successfully manage children’s interactions, helping the children to be co 
operative and learn social skills.  

2.3 How well do practitioners promote children’s play, learning and development 
and meet their individual needs?

Caring practitioners promote children’s learning and development, providing a variety of 
interesting experiences.

Practitioners were caring, nurturing and responsive to children’s needs for example if they 
needed help in the toilet. We observed them frequently interacting with the children, 
creating a relaxed atmosphere and helping them to engage with activities. They asked 
children questions to help them get the best from the activities for example, completing craft 
activities and making suggestions such as what to paint. Practitioners were confident and 
relaxed having the qualifications and professional development to perform their roles. 

Comprehensive records and individual child observations were seen which fed into the 
written planning both termly and weekly. Practitioners implemented the principles of the 
Foundation Phase and planning included adult led activities. A good variety of activities was 
observed in areas set out such as a comfortable book area, construction, painting, shape 
matching game and home corner. Parents had provided comprehensive information about 
their child at the point of registration including their preferences. This meant that 
practitioners met children’s needs, for example, they knew of any allergies and dietary 
requirements.  They valued the children’s home backgrounds and encouraged children to 
express their individuality such as making pictures for members of their family. Practitioners 
encouraged awareness of other cultures for example Chinese New Year had recently been 
celebrated. We saw photos of outings, walks and other activities which the children had 
enjoyed. 

Practitioners effectively promote children’s learning through providing a play environment 
with interesting activities and they meet children’s needs.



3. Environment
Summary 

Leaders provide a secure environment and written risk assessments ensure all practitioners 
are aware of how to keep children safe. The space is suitable and children are supervised 
well by knowledgeable practitioners. Leaders also provide an environment which is varied, 
stimulating and suitable for the children. The quality and variety of the resources are good.

Our findings

3.1 How well do leaders ensure the safety of the environment?

Leaders ensure the environment is safe and secure.

All areas were safe and there was no unauthorised access as the outer doors were locked 
and a record was kept of visitors. There were risk assessments showing practitioners knew 
the hazards and how to manage them. Since the inspection we received written 
confirmation that these had recently been reviewed and signed by practitioners.  They 
supervised the children well including at home time, to keep children safe.  As well as 
having an accurate register, parents signed their children out so that it is always clear who 
is in the building for emergency purposes.              

Leaders have effective systems to ensure the environment is safe.

3.2 How well do leaders ensure the suitability of the environment?

Leaders ensure the environment is suitable for the ages of the children attending. 

Leaders ensured areas used were suitable and included a playroom, messy play, snack 
preparation area, toilets and hand washing facilities and an enclosed outdoor play area. All 
areas were well decorated and warm, light bright and child centred. There was ample play 
space and areas of play were set out at child height for them to access easily. We saw well 
resourced areas such as a graphic and home area. Child sized chairs and tables were 
used. The environment was comfortable, stimulating and children had space for their 
belongings including pegs with their names and photos on them.

Leaders consistently ensure the environment is well equipped, and stimulating.

3.3 How well do leaders ensure the quality of resources and equipment?

Leaders ensure the resources and equipment are varied, clean and of good quality.

Leaders ensured there were ample resources to meet children’s needs. They were in 
sufficient quantity to ensure children had a good variety and choice, for example there were 
farm animals or zoo animals for children to choose from. Practitioners raise funds for new 
resources.  We saw multicultural resources such as books, dolls and dressing up clothes to 
reflect other cultures. Pictures on the wall evidenced that children have been learning about 
recycling. 

Leaders successfully ensure the quality of resources and equipment.



4. Leadership and Management
Summary 

The leadership is experienced, knowledgeable and strives to provide a quality service. Self 
evaluation is effective and improvements are made considering all involved. Practitioners 
are managed well and leaders ensure they have sufficient on-going training, support and 
resources. Partnerships with parents and others are effective for the benefit of children and 
their families. 

Our findings

4.1 How effective is leadership?

Leaders have a clear vision of the service, which is shared with parents.

Leaders, including a supportive registered person, had a sense of purpose and 
expectations to promote improvement and good outcomes for children. The Statement of 
Purpose was comprehensive and included all the information required for parents to choose 
what kind of service they required for their child. We observed a happy, competent and 
well-supported workforce who had a good rapport with children. We saw consistent good 
practice throughout the service and practitioners worked well as a team. Leaders ensured 
legal obligations were met such as public liability insurance and policies had recently been 
reviewed. 

Leadership is effective and results in good outcomes for children.

4.2 How effective is self evaluation and planning for improvement?

Leaders promote a positive culture of self evaluation. There is on-going review and 
development of the service. 

Leaders and practitioners know their service well and promote an ethos of continuous self 
evaluation and improvement. There are systems for monitoring and evaluating the service 
provided. Regular self-evaluations had taken place with the early education teacher and 
questionnaires were used to obtain the views of parents, although few were returned. The 
AGM minutes included many elements of review and encapsulated the year past and 
contained targets for the coming year. Improvements had been made to record keeping and 
the environment.  Leaders worked with CIW and Estyn, and ensured there were no 
unresolved recommendations from previous inspections. Strengths and areas for 
development are identified and action taken to maintain performance and implement 
change.

Leaders know the service well and consistently improve practice.



4.3 How effective is the management of practitioners, staff and other resources?

Leaders have systems in place for managing practitioners and resources.

Leaders ensured practitioner recruitment is well managed to meet the needs of the whole 
group. Registers include the names of the practitioners who cared for the children and 
evidenced there are always more than sufficient numbers of practitioners employed. Relief 
practitioners were available to cover absences ensuring consistency for the children. All 
practitioners had current Disclosure and Barring Service checks in place. We spoke to 
practitioners who confirmed they had a good experience during their employment. We saw 
evidence that practitioners had attended all mandatory courses. Annual appraisals had 
taken place with practitioners giving them a voice and identifying any training required. All 
mandatory training was up to date and additional courses had also been attended such as 
autism awareness.

Leaders have effective and successful systems for managing and recruiting practitioners.

4.4 How effective are partnerships?

Leaders keep parents informed about the service and have important partnerships with 
them and other agencies.

Leaders and practitioners were approachable and communicated openly with parents.  
They had a good rapport with parents and relevant information was shared with them at 
home time. Messages were also given out on a secure social media page. All the 
information required to provide for each individual child was obtained by parent’s written 
information and by sharing information verbally daily with parents. The leaders also offer 
opportunities for parents to come and talk to practitioners about their child’s progress. We 
spoke to three parents who said they were very happy with the service and that the 
practitioners were friendly and professional. Close relationships with the school staff were 
apparent as practitioners worked with them and with outside agencies if required to ensure 
children have the best support to meet their needs. Occasional visitors from the community 
are used to enhance the experiences of the children such as police officer, fire service and 
postman.

Leaders successfully ensure partnerships with parents and others benefit the children and 
have positive outcomes for them and their families.



5. Improvements required and recommended following this inspection

5.1 Areas of non compliance from previous inspections
None

5.2 Recommendations for improvement
None



6. How we undertook this inspection 
This was a full, unannounced inspection undertaken as part of our normal schedule of 
inspections. One inspector visited the service on 29 January 2019 from 09.20 – 15.00.

We:
 Inspected a sample of documents and policies;
 observed practices and completed observations using the SOFI 2 tool to capture 

evidence of children’s engagement and the care being provided by practitioners;

 spoke to the children, two parents and three practitioners;

 inspected the areas used; and

 reported our findings to the registered person. 

Further information about what we do can be found on our website: 
www.careinspectorate.wales

http://www.careinspectorate.wales/


About the service

Type of care provided Childrens Day Care
Full Day Care

Registered Person Isabelle Hudgell

Person in charge Elizabeth Pennington
Sandra Humphreys

Registered maximum number of 
places

20

Age range of children 2 – 4 years

Opening hours Monday to Friday during term time 08.45 – 15.15

Operating Language of the service Welsh

Date of previous Care Inspectorate 
Wales inspection

11 January 2017

Dates of this inspection visit(s) 29 January 2019

Is this a Flying Start service? No

Is early years education for three 
and four year olds provided at the 
service?

Yes

Does this service provide the Welsh 
Language active offer?

Yes
This service provides an ‘Active Offer’ of the Welsh 
language. It provides a service that anticipates, 
identifies and meets the Welsh language and 
cultural needs of people who use, or may use, the 
service.

Additional Information:


