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Description of the service

Summary of our findings
Manorleigh Spring Meadows Care Home is registered to provide care and accommodation 
for up to eight people over 50 years of age with a learning disability, including one person 
who has a physical disability.

The home has been converted from two smaller terraced houses to create one larger 
house. It is situated in the residential area of Manselton, Swansea. The home is 
conveniently located with ease of access to bus routes, local shops, and other main 
community resources.

The provider is Spring Meadows (Care) Ltd and Registered Manager is Sandra Merrell.

1. Overall assessment
People living in the home are supported by a management and staff team that have a good 
understanding of their needs and what is important to them. We found that people are seen 
as individuals whose choices, likes and dislikes are always taken into account. Staff were 
professional, well trained and motivated.  

2. Improvements
This was the first visit to the service by the inspector.

3. Requirements and recommendations 
We recommend an audit of window restrictors in rooms above the ground floor.



 
1. Well-being 

Summary

We found that people have a sense of belonging in the home. We observed people to be 
content and comfortable in their surroundings and saw positive relationships between staff 
and people living in the home. All the people we spoke with told us that they are happy 
living in the home. They also told us that the staff are helpful, listen to their views and are 
kind and caring.

Our findings

People are encouraged to be involved in communal activities and have opportunities to 
socialise if they so choose. We saw people in the lounge area watching television. Their 
enjoyment was clear to see with people smiling. One person told us that they were “really 
enjoying this programme” another said they “enjoyed watching the television”. We were 
informed by the manager that most people preferred to watch television rather than 
participate in organised activities; this was confirmed by people we spoke with during the 
visit. People had access to activities that they were interested in, if they chose, an example 
we saw, was one person who accessed a crochet class in the community. We found that 
people have pastimes to look forward to and have access to activities that they are 
interested in.

People relate well and have good relationships with the staff that care for them. We 
observed the interaction between people living in the service and staff. People were on first 
name terms with the staff and clearly enjoyed their company. Staff sat amongst people and 
chatted about numerous subjects. This included future activities and changes in the 
weather. There was a genuine sense of warmth and affection, as people were smiling and 
actively contributing to conversations. People experience warmth and belonging, they enjoy 
a good relationship with staff who know them well and encourage them to express 
themselves.

People can feel safe and protected from harm or neglect. Staff spoken with were clear 
about their responsibilities around protecting the people they looked after. They were clear 
about the action they would take if they had any concerns about a person’s well-being. 
Policies relating to keeping people safe that included the safeguarding policy were available 
in the service. Discussions with the manager confirmed her understanding of the process to 
follow when it was felt a person lacked the capacity to manage their own safety in line with 
Deprivation of Liberty Safeguarding (DoLS) legislation. We saw risk assessments in 
people’s care files which were reviewed regularly to ensure that any risk to a person was 
minimised. We also saw that a book to record all visitors to the home was being used, 
which further promoted the safety of people living at the home. People living and working in 
the home could be confident that their personal information was properly protected. We saw 
that staff and peoples records were stored in lockable drawers. This shows that people are 
safe and as far as possible protected from harm. 



2. Care and Support 

Summary

Overall, people can be confident that they will receive support from caring, committed and well 
trained staff. The people we spoke to said that staff were ‘great’ and ‘caring’ and that staff 
were respectful when speaking to them and when carrying out personal care. Staff we 
spoke with said they really enjoyed their work. 

Our findings

People are treated with kindness in their day to day care and their dignity is maintained.  
We saw that meal times were relaxed with people being given the time to finish their food at 
their own pace. Plates were not removed until people confirmed that they had finished their 
meal. One person told us that the food in the care home was “very tasty”. Staff spoken with 
displayed genuine affection when talking about people they supported. We saw that hot and 
cold drinks were available for people throughout the day. We found that people are treated 
with dignity and respect. 

People benefit from staff who are well trained and prepared for their work. Scrutiny of two 
staff files and discussion with the manager demonstrated that staff had up to date and 
relevant training. This included moving and handling, health and safety, medication, basic 
food hygiene and prevention of fire. Staff we spoke with were able to give examples of how 
the policies on safeguarding and confidentiality applied to their work. Staff have the skills, 
experience and knowledge they need to meet people’s needs.

People are as well as they can be because they receive proactive, preventative care and 
their needs are anticipated. We looked at two people’s care records and saw that referrals 
were made to healthcare and/or social care professionals when required. In the daily 
records we read clear information about the problems the person experienced. This was 
then quickly acted upon and the process of referrals to and liaison with healthcare 
professionals was fully documented. People receive the right care in line with their 
assessed needs.



3. Environment 

Summary

People are living in a safe, secure, warm and well maintained home. The home had a 
relaxed positive atmosphere where people living at the home were treated with respect as 
individuals.  

Our findings

People can be confident that appropriate steps have been taken to protect them from risk. 
When we arrived at the home we were asked to introduce ourselves. In addition we were 
requested to sign a visitor’s book. The CSSIW registration certificates and Employer 
Liability Insurance certificates were displayed. People can be assured there were 
appropriate prevention and protection measures in the event of a fire. We saw evidence of 
effective safe systems of work in relation to fire. People therefore are supported in a safe, 
secure and well maintained environment. 

People are contented because they are cared for in a comfortable, homely and 
personalised environment. We saw that people were relaxed whether they were in the 
lounges or their rooms. We saw that bedrooms were decorated to a good standard and 
were personalised in line with people’s likes and dislikes. We recommended that the 
manager undertake an audit of window restrictors in rooms above the ground floor, to 
ensure that all windows are appropriately secured. People live in an environment which is 
comfortable and personalised. 

People have access to safe, pleasant outdoor space which is easily accessible. The home 
had an enclosed back garden which was accessed via the dining room. It had a decked 
area which people used during warmer weather. We saw washing drying on the line at the 
request of a person living in the home, who also assisted with the task.  The outdoor space 
was pleasant. The dining room which overlooks the garden, allowed much natural light into 
the home. People can enjoy spending time outdoors at their leisure.



4. Leadership and Management 

Summary

The leadership and management have established a positive value-based culture. The 
registered manager dedicates a significant amount of time providing support to both staff 
and people living at the home. People see visible accountability and a team with shared 
values who want to enhance the lives of people. 

Our findings

The manager is visible, approachable and open to suggestions from staff. People and staff 
we spoke with praised the manager’s leadership style, commenting on her professionalism, 
approachability and consistency. Staff were able to explain the different roles and 
responsibilities within the staff team and confirmed that they felt well equipped to carry out 
their duties. Staff and people living in the home benefit from an effective style of leadership.

People can be confident that all staff who support them had been through a robust 
recruitment process. We examined two employees’ recruitment records which both 
confirmed that all the checks had been processed. We were shown the training matrix; 
identifying that all staff were up to date with mandatory training. Discussion with staff on 
duty during our visit confirmed that they were well supported and clear about their roles and 
responsibilities. We saw that supervision was carried out bi-monthly, records viewed 
demonstrated that the sessions were detailed and individualised to the member of staff 
concerned and relevant to current practice. We saw evidence of good communication 
through regular staff meetings. Observation indicated that there were sufficient staff on duty 
at the time of inspection. Therefore people benefit from well trained and supported staff that 
are able to make a positive difference to their lives. 

The values and purpose of the service are clear and visible for people living at the home 
and those visiting. The Statement of Purpose was available and was produced in an easy 
read format which included details of the environment, activities and key personnel within 
the organisation. The manager informed us there had been no complaints since the last 
inspection, people we spoke with did not express any concerns and spoke positively about 
the staff and the support provided. We saw that there were robust policies and procedures 
in place. People and staff have access to up to date and accurate information about the 
purpose and vision of the home. 



5. Improvements required and recommended following this inspection

5.1  Areas of non compliance from previous inspections

5.2  Areas of non compliance identified at this inspection

5.3  Recommendations for improvement

We recommend the following:
The registered manager undertake an audit of window restrictors in rooms above the 
ground floor.



6. How we undertook this inspection 
We (CSSIW) carried out a full inspection of the service looking at the four themes. The 
following methodologies were used to inform the inspection. 

 Discussion with the registered manager 
 Discussions with the care worker on duty at the time of the visit
 Feedback from people living in the care home
 Analysis of the statement of purpose 
 Tour of the home 
 An inspection of two staff files (including recruitment & induction records)
 An inspection of two files of people living at the home (including care/ support plans, 

risk assessment documents and medication administration charts) 
 Analysis of a sample of documentation including staff training records and staff 

meetings

Further information about what we do can be found on our website www.cssiw.org.uk

http://www.cssiw.org.uk/


About the service

Type of care provided Adult Care Home - Younger

Registered Person Spring Meadows (Care) Ltd

Registered Manager(s) Sandra Merrell

Registered maximum number of 
places

8

Date of previous CSSIW inspection 08/01/2016

Dates of this Inspection visit(s) 02/03/2017

Operating Language of the service English

Does this service provide the Welsh 
Language active offer?

No

Additional Information:


