
 Childcare Inspection Report on
Si Lwli Nursery (Whitchurch)

24 Park Road
Whitchurch

Cardiff
CF14 7BQ

Mae’r adroddiad hwn hefyd ar gael yn Gymraeg

This report is also available in Welsh

 Date of Publication 
Friday, 7 September 2018



Welsh Government © Crown copyright 2018.
You may use and re-use the information featured in this publication (not including logos) free of charge 
in any format or medium, under the terms of the Open Government License. You can view the Open 
Government License, on the National Archives website or you can write to the Information Policy Team, 
The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk 
You must reproduce our material accurately and not use it in a misleading context.

mailto:psi@nationalarchives.gsi.gov.uk


Page 1

Description of the service
Meithrinfa SiLwli Nursery Limited is registered with Care Inspectorate Wales (CIW) to 
provide care for up to 42 children at Si Lwli, in the Whitchurch area of Cardiff. They provide 
care for children age between 6 weeks and 5 years from 08:00am to 18:00pm weekdays 
throughout the year. The organisation has appointed a Responsible Individual (RI) to act on 
its behalf, and two suitably qualified and experienced Persons in Charge (PiCs) have been 
nominated to run the service on a day to day basis. Welsh is the language of the service.  
The service is a registered education provider, and subject to inspection by Estyn.

Summary of our findings

1. Overall assessment
Si Lwli is a well run service. Children benefit from an extensive range of well planned 
and interesting learning experiences. They receive warm and nurturing care from staff 
who know them well and who are responsive to their needs. Children are well settled 
and at ease within the service and make good supportive relationships. The 
environment provides children with very good opportunities to support their 
development. Leadership and management is effective, paperwork is of a good 
standard and meets the requirements of the Child Minding and Day Care Regulations 
(Wales) 2010 and the National Minimum Standards.  Partnerships with parents and 
the local community are well established.

2. Improvements
Since the last inspection both good practice recommendations made have been 
actioned including improving infection control procedures and providing children with 
more choice in the nursery. The environment has been developed to provide 
additional outdoor play, and new flooring and low level sinks have been installed in the 
craft room.

3. Requirements and recommendations 

We did not identify any areas of non-compliance at this inspection. 

We made some good practice recommendations which are summarised at the end of 
the report.
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1.  Well-being 
Summary 

Children receive a good quality service which provides warm, nurturing care and positive 
experiences. They have access to an extensive range of suitable resources and activities 
which promote their all-round development.

Our findings

1.1 To what extent do children have a voice?

We saw that children were confident to approach staff because they knew they would 
be listened to. Children were able to follow their interests and choose the activities 
they wanted to take part in. During snack time children could choose snack items, and 
whether they wanted more to eat. The PiC told us that children’s views are regularly 
taken into account during activity planning.

Children are listened to and their wishes are taken into account.

1.2 To what extent do children feel safe, happy and valued?

Children have positive relationships with staff who support them and they were 
confident that their emotional needs would be met.  Children were seen to enjoy their 
time at the nursery as a result of the warmth and affection they received from staff. 
Children felt a sense of belonging to the service and they valued having their artwork 
and photographs displayed. We heard staff giving lots of praise for activities they had 
completed and children responded positively to the recognition of their achievements. 
Throughout the visit we saw that children were happy and content. This was 
demonstrated with lots of smiles and laughter.
Children’s emotional well-being is promoted by the individual attention and warm 
responses they receive.

1.3 How well do children interact?

Children are in the early stages of understanding their own feelings and those of the 
people around them. We saw that some children liked to play alone and that most 
children cooperated and played with others. We saw that children were able to wait 
and to take turns during snack time. Most children are developing coping strategies to 
deal with the times when they have to wait or do something they do not want to do. 
We saw examples of spontaneous affection shown by some children to their friends 
and to staff.
Children receive good support to develop emotional resilience.

1.4 To what extent do children enjoy their play and learning?

Children are engaged in their play and learning but can also relax and enjoy quiet 
times. They have the freedom to explore their environment both indoors and outdoors. 
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They are able to concentrate for an appropriate amount of time for their stage of 
development. They have extended periods of child initiated, uninterrupted play as well 
as frequent opportunities for adults to play alongside them. We saw that the children 
had access to a large variety of activities and resources which were appropriate for 
their age and stage of development. Throughout the day there was a good balance of 
both self and adult directed play available for children to choose from. We saw that 
children could join an adult led activity with the freedom to leave for an alternative 
activity at any time. This led to a very busy but relaxed atmosphere with children 
engrossed in play and learning of their choosing. 
Children enjoy their play and learning at this service that recognises the importance of 
children’s play experiences for their overall development.

1.5 How well do children develop, learn and become independent? 

Children make progress as their development is monitored and activities are planned 
to help them gain new skills. Children records evidenced they are developing new 
skills in line with set targets. During free play, we observed that children’s 
independence and development were promoted. Children have access to a good 
range of experiences both indoors and outside which enable them to develop and gain 
self help skills. We saw a ‘helper of the day’ system where children help prepare 
snack. During snack time children were encouraged to serve themselves and pour 
their own drinks. We saw children independently get their sun hats for outdoor play, 
and put aprons on for painting activities.

Children’s self esteem and sense of achievement is enhanced with the opportunities 
provided to develop independence skills.
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2. Care and Development 
Summary 

Staff are well qualified and experienced.  They create good opportunities for children to 
develop a healthy lifestyle and promote children’s development by planning a good variety 
of appropriate activities. They give warm and sensitive care and have consistent and 
realistic expectations of children.  

Our findings

2.1 How well do practitioners keep children safe and healthy?

Staff are proactive in keeping children safe and healthy. We saw that all staff had 
undertaken child protection training. The safeguarding policy includes information on 
the Prevent Duty regarding radicalisation. All staff have attended training in food 
hygiene and follow appropriate procedures when preparing food. An audit of their 
infection control has been completed to ensure they are following up to date hygiene 
procedures. There was a medication policy in place, and most records of medication 
administered were well completed, however a parent signature had not been obtained 
on one record.

Staff are appropriately trained and implement the required policies and procedures to 
ensure that children’s health and welfare is promoted.

2.2 How well do practitioners manage interactions?

Staff have realistic expectations of children and strategies to manage children’s social 
behaviour are age appropriate and positive. Staff work closely together to ensure they 
have a consistent approach in line with their behaviour policy.  During the inspection 
we saw very little unwanted behaviour. Acting as good role models, staff encouraged 
children to undertake tasks such as tidying up and sat  with them for their snacks to 
promote their social skills. 

Staff promote positive interactions between the children by working closely together to 
implement consistent and effective strategies. 

2.3 How well do practitioners promote children’s play, learning and development 
and meet their individual needs?

Staff are motivated, well qualified and keen to promote children’s development. Staff 
work well together and are aware of their individual roles; this helps ensure that the 
nursery run smoothly, allows them time to engage with children and provide 
responsive, nurturing care. Children’s development is monitored and assessed in 
order to plan for the next steps in their learning. Staff knew when to engage with 
children, using questioning well to extend children’s language skills and encourage 
children to make their own decisions, and when to allow children to play uninterrupted.
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Children benefit from staff who work well together to provide play and learning 
opportunities for all children.
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3. Environment
Summary 

Children benefit from a bright and welcoming environment. The nursery operates from a 
converted residential property. The building is secure and maintained to a good standard. 
The lay out and range of resources allows children to make choices and follow their 
interests.  Outside is well resourced, interesting and spacious, and allows children to learn 
new skills and take appropriate risks in their play.

Our findings

3.1 How well do leaders ensure the safety of the environment?

Leaders ensure the environment is safe for children. Access to the nursery is via a 
locked front door. Visitors to the service are required to sign in and out. There are 
good fire safety systems in place and practiced fire drill records are kept. We saw the 
nursery had appropriate safety equipment available such as a fire blanket in the 
kitchen, first aid equipment and fire extinguishers. The service is registered as a food 
provider with the Food Standards Agency, and has received a score of 5.

Parents can be assured that staff undertake their responsibilities to keep children safe.

3.2 How well do leaders ensure the suitability of the environment?

Leaders ensure the environment is very suitable for children. Toys and resources are 
stored at a low level and children were seen accessing items that interested them. 
Downstairs, children can move between activities in different rooms, choosing what 
they play with. Photographic displays throughout the nursery showed children enjoying 
activities that they had participated in. In the baby room we noted there was limited 
room for storage, however we discussed with the PiCs the need to reconsider storing 
resources at a high level due to a risk of them falling. Relevant information is 
displayed for parents in the entrance area such as activity planning, the registration 
certificate, weekly menus and photographs of staff.  

Leaders ensure the environment is well maintained and suitable to care for the needs 
of the children using the service.

3.3 How well do leaders ensure the quality of resources and equipment?

Children have access to a wide range of suitable resources and equipment. There is 
appropriate furniture for children to sit comfortably to undertake table top activities and 
eat their meals and snacks. There is a very good range of resources to promote 
children’s learning and development, both indoors and outside. Indoors we saw 
children had access to messy play, sensory toys, water, role play and musical 
instruments. Outside there was a mud kitchen, slides, cars and a planting area. In 
general, these are clearly visible, easily accessible to the children and suitably located 
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in the corresponding play area. The service has some multicultural resources as well 
as those which reflect the wider society and promote equality.
Leaders ensure children have access to a wide range of resources, which are of good 
quality.
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4. Leadership and Management
Summary 

Leadership and management of the service is effective. Staff are well supported to deliver a 
good standard of care and are motivated to do their job well.

Our findings

4.1 How effective is leadership?

Leadership of the service is good. The leadership team have specific responsibilities 
and work closely together to ensure the service runs effectively. The service complies 
with the National Minimum Standards for Regulated Childcare and regularly exceeds 
them. A good range of policies and procedures ensure that the service operates 
smoothly on a day to day basis. Children’s contracts we examined were organised 
and well completed. The nursery provides the ‘Active offer’ in respect of the Welsh 
language.

Effective leadership ensures the service runs smoothly.

4.2 How effective is self evaluation and planning for improvement?

There are effective systems in place for the self evaluation of the service. We saw that 
a quality of care report had been produced and this took into account the views of 
parents, children and staff. We saw an action plan detailing plans to further develop 
the service. There is a complaints policy in place should parents wish to raise an 
issue, however it required a minor amendment to include the correct contact details for 
CIW.

Leaders draw on improvements identified through quality assurance systems to 
evaluate the service and plan for improvement.

4.3 How effective is the management of practitioners, staff and other resources?

Staff are deployed effectively and are clear about their allocated duties. There was a 
good range of daily records maintained such as registers and staff attendance sheets 
to ensure ratios of staff to children are in line with National Minimum Standards. There 
were safe recruitment procedures in place, staff were supported in their roles by 
effective managers. Formal supervision had been undertaken and recorded. We saw 
evidence of regular staff meetings to discuss practice and share information. All staff 
had current Disclosure and Barring (DBS) checks. CIW staff questionnaires we 
received confirmed staff feel well supported and receive regular supervision.

Staff are effectively managed and supported to do their job well.



Page 9

4.4 How effective are partnerships?

The service works closely with parents and the community to promote positive 
outcomes for children. Staff told us parents are kept informed about the service 
through newsletters, social media and e-mails. CIW parent questionnaires we 
received confirmed parents value the service. One parent wrote ‘my child receives 
excellent care and is very happy there’, and another wrote ‘my child is thriving there’. 
We saw photo evidence of outings to the community and charity fundraising events.

Partnerships are effective, which maximise the benefits to children.
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5. Improvements required and recommended following this inspection

5.1 Areas of non compliance from previous inspections
None

5.2 Recommendations for improvement
We discussed the following good practice recommendations with the PiC;

 Ensure children have access to drinking water throughout the day,(this had 
been actioned by the second visit);

 update the Complaints policy with correct CIW contact details;

 reconsider storage of resources in baby room, and

 ensure all medication forms are fully completed.
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6. How we undertook this inspection 

This was a full inspection undertaken as part of our normal schedule of inspections;

 One inspector undertook two visits to the service, the first of which was 
unannounced;we observed care practices;

 we undertook a visual check of the premises;

 we spoke to staff;

 we considered information available to CIW, including the Service Self Assessment 
Statement (SASS);

 we looked at a wide range of records. We focused on the Statement of Purpose, 
Safeguarding Policy, Behaviour Management Policy, Children’s contracts, staff files, 
and

 we took account of feedback provided in CIW staff and parent questionnaires.

Further information about what we do can be found on our website: 
www.careinspectorate.wales

http://www.careinspectorate.wales/


About the service

Type of care provided Childrens Day Care
Full Day Care

Responsible Individual Nia Bowen

Persons in charge Gwawr Williams
Kim Hellyar

Registered maximum number of 
places

42

Age range of children 6 weeks to 5 years

Opening hours 08:00am to 18:00pm weekdays

Operating Language of the service Welsh

Date of previous Care Inspectorate 
Wales inspection

04 December 2015

Dates of this inspection visits 10 July 2018 and 13 July 2018

Is this a Flying Start service? No

Is early years education for three 
and four year olds provided at the 
service?

Yes

Does this service provide the Welsh 
Language active offer?

This is a service that provides an 'Active Offer' 
of the Welsh language. It provides a service that 
anticipates, identifies and meets the Welsh 
language and cultural needs of people who use, 
or may use, the service.  

Additional Information: None


