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Description of the service
The City and County Borough of Cardiff are registered to provide care at Riverside Play 
centre. They are registered for 70 children. The service provides care for disabled children, 
aged eight to fourteen years during some school holidays and is known as ‘the Fun shine 
club.’ This service operates for 24 days throughout the year during holiday periods. 
Opening hours can vary but are currently 10am until 3pm. The service is provided in 
English.

Summary

1. Overall assessment
This was a focused inspection to review non compliance issues raised at the previous 
inspection in April 2019. We therefore did not consider all themes in full in this report. 

Overall there are inconsistencies in the standard of care provided by the service. We 
found that children are settled as they have opportunities to participate and engage in 
a small range of activities and experiences. Children have good relationships with the 
staff, many of whom have cared for them on previous occasions during holiday 
periods. We saw lots of caring and affectionate interactions between them. The 
provision employs agency staff to care for the children who work alongside the two full 
time staff members one of whom is the person in charge (PiC). The environment has 
adequate space and children can move freely between indoors and outdoors. 
Increased attention is required to ensure children are provided with a good selection of 
resources and activities to capture their imagination and extend and develop skills. We 
saw that some risks in the outdoor area have not been identified and removed to 
ensure children’s safety. We also noted that children were permitted to enter and play 
in an area which posed serious risks to their health and safety.  Overall, the quality of 
the leadership and management is poor at the service. Leaders demonstrate a lack of 
understanding regarding their responsibility to comply with all CIW regulations and 
meet National Minimum Standards (NMS). We found that non compliance from the 
previous inspection have not been addressed and further non compliance issues have 
been identified. 

2. Improvements
Some of the good practice recommendations made at the last inspection have been 
actioned. This included;
 The fire drill records were available for review at the  inspection;

 facility book has been developed with details of staff daily activities, visitors, rotas 
and activities reviews;

 children’s contracts updated with all details required in regulations and 
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 registers now contain actual time of attendance. 

3. Requirements and recommendations 

During this inspection we identified that the Responsible Individual (RI) continues to 
fail to meet some legal requirements and this is resulting in potential risks for children 
using the service.  Therefore, the issued non-compliance notices from the previous 
inspection in April 2019 in relation to the following are ongoing:

 Provision of information (Regulation 31): Notifications of changes to staff working 
at the premises are not submitted to CIW. 

 Suitability of workers (Regulation 28): Pre-employment checks are insufficient to 
ensure staff are suitable to care for children.

Additionally, we identified two further areas where the Responsible Individual (RI) is not 
meeting their legal requirements and this is resulting in potential risks for children using 
the service.  Therefore, we have issued a non-compliance notice in relation to the 
following:

 Risks in the environment (Regulation 25a ); The RI has failed to ensure that all 
parts of the relevant premises to which relevant children have access are so far 
as reasonably practicable free from hazards to their safety.

 Staff qualification requirements: ( Regulation 27(a)(b); The RI has failed to ensure 
that there is a suitable number of appropriately trained and experienced staff 
supervising children at all times.

Outstanding good practice recommendations from the previous inspection remain in place. 
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1. Well-being 

Summary 

This was a focused inspection and we only briefly considered this theme. We noted that 
children were happy, content and able to move around freely between indoors and 
outdoors, choosing from a small selection resources and toys for themselves. A small 
number of children were confident and keen to tell us that they were having fun. Children 
expressed their needs in a variety of ways, both verbal and nonverbally, and their wishes 
were respected. For example, we saw a child who wanted to build a car from junk modelling 
material. They were supported to complete this activity and were very proud to show us 
their creation.

Children are settled, comfortable and at ease in the service. Most of the children have been 
attending the service for period of time over the holidays and they appeared settled and 
happy. They appeared very relaxed with their carers and we saw lots of examples of caring 
interactions between them. All the children present received 1:1 care.

Children are learning to co-operate and share with their peers in line with their stage of 
development. Most children played alone or alongside their peers. We noted that the lunch 
time was a very relaxed and enjoyable experience for the children who sat nicely together 
interacting with their carers in most cases. 

Children benefit from an adequate range of play experiences, which makes their time at the 
service fun. A number of children spent a considerable length of time in the outdoor area, 
either walking around, playing in the water tray, kicking football or sitting on ride on toys. 
Inside children enjoyed junk modelling, playing in a ball pit and the sensory room. The PiC 
explained that the children would normally have more resources and activities set up, 
however they were not available on the day of our inspection. She agreed to review this 
and ensure that activities, which engage children’s interests would be available at all times. 
We will consider this area in more detail at our next full inspection.
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2. Care and Development 

Summary

This was a focused inspection to examine if the service had met the issues of non-
compliance identified at the previous inspection and therefore we did not consider the 
theme of care and development in detail on this occasion.  This will be examined at the next 
full inspection.
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3. Environment 

Summary

This was a focused inspection to examine if the club had met the issues of non-compliance 
identified at the previous inspection and therefore we did not consider the theme of 
environment in detail on this occasion. This will be examined at the next full inspection. 

Our Findings 

However during the inspection we noted that the RI has failed to ensure that all parts of the 
relevant premises to which relevant children have access are so far as reasonably 
practicable free from hazards to their safety. CIW consider this a serious issue and have 
issued a non compliance notice in respect of this matter. 
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4. Leadership and Management

Summary

This was a focused inspection to examine if the club had met the issues of non-compliance 
identified at the previous inspection and therefore we did not examine the theme of 
leadership and management in detail on this occasion. This will be examined at the next full 
inspection.

Our Findings 

However, in relation to the two previous non compliances issued in April 2019;

Suitability of workers (Regulation 28): 
 We requested to see the staff files/ security vetting information during our visit. We 

saw that the information provided did not evidence the suitability of the staff to work 
with children and therefore compliance has not been achieved. 

Provision of information (Regulation 31): 
 CIW have not received information regarding changes to staff caring for children on 

the premises and therefore compliance has not been achieved.

We also spoke to the PiC about staff qualifications. She informed us that none of the non 
supervisory staff caring for the children had a childcare or play qualification. This does not 
meet the National Minimum Standards for regulated childcare 2016 qualification 
requirements. CIW consider this a serious issue and have issued a non compliance notice 
in respect of this matter.
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5. Improvements required and recommended following this inspection

5.1 Areas of non compliance from previous inspections
 The Responsible Individual (RI) has not notified CIW of changes relating to staff 

working at the premises.

 The Responsible Individual (RI) has failed to carry out relevant checks to ensure that 
staff are suitable to look after children.

5.2 Recommendations for improvement

Outstanding good practice recommendations from the previous inspection remain in 
place. 
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6. How we undertook this inspection 

This was unannounced focused inspection of the service to review non compliance issues 
identified at the previous inspection carried out in April 2019. 
We:

 observed the practice and interactions between practitioners and children;
 spoke to the PiC, practitioners and some children about the service;
 reviewed all information held by CIW;
 examined staff recruitment information, staff qualifications, updated documentation 

and registers
 undertook a visual inspection of the areas used and
 telephoned the RI for a discussion and feedback on 21 August 2019 

Further information about what we do can be found on our website: 
www.careinspectorate.wales

http://www.careinspectorate.wales/


7. About the service

Type of care provided Childrens’ Day Care
Open Access Play Provision

Responsible Individual Sarah Stork

Person in charge Denise Barker
Richard Long

Registered maximum number of 
places

70

Age range of children 8 – 14years 

Opening hours 10:00am- 3:00pm 
24 days a year over holiday periods

Operating Language of the service English

Date of previous Care Inspectorate 
Wales inspection

24 April 2019

Dates of this inspection visit 21 August 2019

Is this a Flying Start service? No

Is early years education for three 
and four year olds provided at the 
service?

Manual Insert

Does this service provide the Welsh 
Language active offer?

This is a service that does not provide an 'Active 
Offer' of the Welsh language.  It does not 
anticipate, identify or meet the Welsh language 
needs of people /children who use, or intend to 
use their service. This may be because the 
service is situated in a primarily English 
speaking area and the provider does not 
currently intend to offer or promote a Welsh 
language service.

Additional Information: This service provides care for children with additional learning 
needs on a 1:1 basis. 

Date Published 18/09/2019



Care Inspectorate Wales
Children and Families (Wales) Measure 2010

Child Minding and Day Care (Wales) Regulations 2010

 Care Standards Act 2000

Non Compliance Notice 
Childrens Day Care

This notice sets out where your service is not compliant with the regulations. You, as the 
registered person, are required to take action to ensure compliance is achieved in the 

timescales specified.

The issuing of this notice is a serious matter. Failure to achieve compliance will 
result in Care Inspectorate Wales taking action in line with its enforcement policy.

Further advice and information is available on CSSIW’s website 
 www.careinspectorate.wales

Riverside Playcentre

Riverside Play Centre
45-57 Ninian Park Road

Cardiff
CF11 6HW

Date of publication: Wednesday, 18 September 2019

www.careinspectorate.wales


Leadership and Management Our Ref: NONCO-00007690-BKBQ 

Non-compliance identified at this inspection

Timescale for completion 28/06/19

Description of non-compliance/Action to be taken Regulation number

The Responsible Individual (RI) has not notified CIW of 
changes relating to staff working at the premises.

31 (1) Sch4.02(1)(a)
31 (1) Sch4.02(1)(b)

Evidence

The Responsible Person (RI) not compliant with Regulation 31(1) : Provision of Information

This is because the RI has not notified CIW of changes to staff working at the premises.

At the previous inspection on 7 August 2015 we issued a non compliance notice for failure to 
notify CIW of staff changes. The RI addressed this matter and gave assurances that we would 
be notified of all staff changes in the future. At this inspection we found several staff changes 
had occurred and CIW had not been notified of them. All staff, except the person in charge are 
employed through an agency. The person in charge told us that where possible the same 
agency staff return to work at this holiday provision. However, two new staff were appointed 
through the agency to work at this service during the Easter holiday. CIW have not received any 
notifications relating to staff changes since the 23 November 2015. One of the nominated 
persons in charge for this service has not worked at this provision for over a year. CIW have not 
been notified of this change.

During the inspection carried out on 21 August 2019, we saw that this issue had not been 
addressed and notification of staff changes to CIW fail to meet regulatory requirements.  

The impact on people using the service is they cannot be confident it is operating in line with 
The Child Minding and Day Care (Wales) Regulations 2010. CIW is not able to monitor changes 
of staff and ensure suitability checks are carried if we are not notified. This could lead to 
children being cared for by unsuitable staff. Therefore we cannot be confident that children are 
appropriately safeguarded.



Leadership and Management Our Ref: NONCO-00007717-NRLB 

Non-compliance identified at this inspection

Timescale for completion 28/06/19

Description of non-compliance/Action to be taken Regulation number

The Responsible Individual (RI) has failed to carry out  
relevant checks to ensure that staff are suitable to look after 
children.

28 (2) (b) [i]
28 (2) (b) [ii]

Evidence

The Responsible Individual ( RI)  is not compliant with Regulation 28 (2)(b)(I)&(ii) : Suitability of 
workers

This is because we examined three staff files and found that they did not contain all of the 
information required by the regulations.
With the exception of the person in charge, all members of staff are employed through an 
agency. We found that staff files were missing the following information:- evidence of staff's 
qualifications, skills and experience, a health declaration, proof of identity,  two written 
references, full employment history,  staff members address, postcode, phone number and 
emergency contact details. The person in charge told us that the agency hold some of this 
information and undertake suitability checks. She was not aware of the requirement to hold all 
of this information. During a telephone call made to the RI on 9 May 2019 she confirmed that 
full staff files were not available at the service and that the agency held most of this information. 
At the previous inspection on 7 August 2015 we were not able to view staff files as these were 
stored in a central location. We raised these concerns with the RI who gave us assurances 
these files would made available for future inspections.

During the inspection carried out on 21 August 2019, we saw that this issue had not been 
addressed and staff suitability checks fail to meet regulatory requirements.  

The impact on people using the service is that they cannot be confident it is operating in line 
with The Child Minding and Day Care (Wales) Regulations 2010. CIW is not able to monitor if 
suitability checks are carried out to ensure staff fitness. This could lead to children being cared 
for by unsuitable staff. Therefore we cannot be confident that children are appropriately 
safeguarded.



Leadership and Management Our Ref: NONCO-00008308-GPYM 

Non-compliance identified at this inspection

Timescale for completion 07/10/19

Description of non-compliance/Action to be taken Regulation number

The Responsible Individual (RI) has failed to ensure that at all 
times there are a sufficient number of qualified, skilled and 
experienced staff looking after children to protect their health 
and welfare.

27 (a)
27 (b)

Evidence

The RI is not compliant with Regulation 27(a) (b) of The Child Minding and Day Care (Wales) 
Regulations 2010.

This is because the RI failed to ensure that there was a suitable number of appropriately trained 
and experienced staff supervising children at all times.

The evidence for this is that when we arrived at the inspection on 21 August 2019 we saw that 
although there was a sufficient number of staff caring for the children present, only the person in 
charge (PiC) held a child care and play qualification. This does not meet the National Minimum 
Standards for regulated childcare 2016 qualifications requirements.
The evidence indicates that children are not cared for by appropriately trained and experienced 
staff at all times.

The impact on people using the service is they cannot be confident it is operating in line with 
The Child Minding and Day Care (Wales) Regulations 2010. This could lead to children being 
cared for by unsuitable staff. Therefore we cannot be confident that children are appropriately 
safeguarded.



Environment Our Ref: NONCO-00008321-HCBR 

Non-compliance identified at this inspection

Timescale for completion 07/10/19

Description of non-compliance/Action to be taken Regulation number

The Responsible Individual (RI) has failed to ensure that all 
parts of the relevant premises to which relevant children have 
access are so far as reasonably practicable free from hazards 
to their safety.

25 (a)

Evidence

The Responsible Individual (RI) is not compliant with Regulation 25(a) of the Child Minding and 
Day Care (Wales) Regulations 2010.

This is because the responsible individual (RI) failed to ensure that risks to children safety in the 
environment were identified and eliminated in a timely manner.

The evidence is that during the inspection carried out on the 21 August 2019 we identified that 
there were risks in the environment which had not been identified and removed. This included a 
large piece of broken wooden equipment laid in the grass with several sharp nails protruding. 
We also saw that children had access to an area which posed serious risk to their safety. The 
person in charge (PiC) told us that an area next to the outdoor play area was not in use as the 
play equipment had been condemned as unsafe. However, we saw two members of staff and 
two children in this area, and one child had climbed to the top of the condemned play 
equipment. We informed the PiC, who removed the staff and children from the area.

The evidence indicates that children using the service may be exposed to the risk of serious 
harm or injury due to risks in the environment.

The impact on people using the service is they cannot be confident it is operating in line with 
The Child Minding and Day Care (Wales) Regulations 2010. This could lead to children being 
exposed to the risk of serious harm or injury due to risks in the environment. Therefore we 
cannot be confident that children are appropriately safeguarded.


