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Ratings What the ratings mean

Excellent These are services which are committed to ongoing improvement with 
many strengths, including significant examples of sector leading 
practice and innovation. These services deliver high quality care and 
support and are able to demonstrate that they make a strong 
contribution to improving children’s well-being

Good These are services with strengths and no important areas requiring 
significant improvement. They consistently exceed basic requirements, 
delivering positive outcomes for children and actively promote their 
well-being. 

Adequate These are services where strengths outweigh areas for improvement. 
They are safe and meet basic requirements but improvements are 
required to promote well-being and improve outcomes for children.

Poor These are services where important areas for improvement outweigh 
strengths and there are significant examples of non-compliance that 
impact negatively on children’s well-being. Where services are poor 
we will take enforcement action and issue a non-compliance notice



Description of the service
Louise McCabe-Allen and t
Children who attend are between birth and 12 years old. The service operates Monday to 
Friday between 07:00 a.m. and 18:00 p.m. The main language of the service is English.  
This is a service that does not provide an ‘Active Offer’ of the Welsh language.  

Summary of our Findings

Theme Rating
Well-being Good

Care and Development Good

Environment Good

Leadership and Management Adequate

1. Overall assessment
        Children enjoy their time and they are happy and settled. Staff are experienced in early 

years and provide children with a range of activities to promote their play and learning. 
Children are cared for in an environment which is clean, secure and suitably meets 
their needs. The premises are safe and records and documentation are organised. 
The environment is welcoming to children and they have a good range of age 
appropriate resources which are easily accessible. Staff understand their roles and 
responsibilities and there are positive relationships with parents. Leaders have a clear 
vision of how they want the service to operate and work to make changes for the 
benefit of the children. However, improvement is needed to fully comply with 
regulations.

2. Improvements since registration
        The garden has been fully refurbished with new decking and non slip flooring. New 

planting areas have also been introduced.

3. Requirements and recommendations 
        We found the service did not meet legal requirements.
        This was because we were not informed of staff changes or significant events.  

        Recommendations were made in relation to care and development and leadership and 
management. 

1. Well-being                                               Good



Summary 

Children speak confidently, they are listened to and are provided with a range of activities, 
which contribute to their development.  They have positive emotional attachments with the 
staff and are settled in their care. They feel safe, happy and valued. Children interact well 
with each other and enjoy their play and learning.  Children enjoy their experiences and 
have opportunities to become independent.

Our findings

Children were confident to ask for what they needed. We saw they were listened to and 
expressed their choice over how they would like to spend their time. For example, the older 
children wanted to play with the cars and garage which they were able to select 
themselves. Children chatted happily together making decisions about their play. They 
asked for something different when they wanted a change of activity such as to go outside.  
 
Children were settled and relaxed, they had developed positive emotional attachments 
which made them feel safe and valued. We saw children playing happily and we heard lots 
of excited chatter. Children enjoyed plenty of warm affection from staff and had developed a 
sense of belonging and enjoyed care which was relaxed and respectful of their needs. 

Children practiced good manners, saying please and thank you, many without being 
prompted. They were happy to take turns and respected each other’s choices, for example 
when deciding which dressing up clothes they wanted to wear. Children listen to 
instructions well especially when asked to help tidy up together and carry heavy boxes. 
Children received praise for their efforts which helped develop their self-esteem and 
confidence.  Older children chose who to sit next to showing they were forming friendships. 
They had established close relationships with the staff for example when they needed 
comforting, children approached them for a cuddle.

Children engaged well in play based activities with all of them smiling as they played. They 
particularly enjoyed trying to get shapes out of blocks of ice. They laughed and giggled as 
the slippery ice moved and they eagerly showed us how cold their hands were. We looked 
at photos together with the children and they told us about what they had done such as 
baking, painting and going for walks on the beach.

Children are developing successfully and gaining independence. For example, taking off 
outdoor shoes and going to the toilet themselves.  Even the younger children proudly 
demonstrated how they lined up at the door to use the bathroom. 

2. Care and Development 

Summary

Good 



Staff have close relationships with the children and know them well. Staff ensure children 
are kept safe and they promote healthy lifestyles, however do not always follow best 
hygiene practice. Staff provide a good range of activities and meet children’s individual 
needs well. They encourage positive interactions and are good role models.

Our findings

Nearly all staff held a current Paediatric First Aid qualification enabling them to administer 
emergency first aid. Fire drills were practiced to keep children safe and these had been 
reviewed to ensure they were undertaken more frequently to ensure best practice. 
Accidents and incidents were recorded appropriately, however records showed should a 
child come to the service with an existing injury from home or school this was not always 
being recorded. The service has a soother policy but this was not being followed with 
dummies not stored correctly in individually named pots. Home cooked nutritious food is 
provided which children enjoyed and it was good to note staff have implemented the Welsh 
Government’s Food and Nutrition for Childcare Providers. 

Staff promote acceptable behaviour with/giving / lots of praise and gentle reminders, as well 
as, treating   children with respect. They celebrated children’s achievements and thanked 
them for helping to tidy away toys. Staff were good role models, speaking to children at 
their level. Staff were consistent in their approach to managing positive interactions so 
children were clear about the rules of behaviour. For example, children were encouraged to 
take turns and be kind towards each other when playing with the cars and garage. 

Staff make sure varied play activities promote children’s learning and these are planned 
taking into account what children wanted to do.  These suited the children’s ages and 
stages of development. Staff were reviewing planning and progress records to ensure 
consistency throughout the service. Staff have introduced more natural and recyclable 
materials for the children to work with such card, shells and wood. Staff smiled as they 
joined in with the children’s games, which everyone fully enjoyed. Staff keep a written 
account of each younger child’s time in a daily diary. This was taken home for parents who 
could add any information they wanted to share.

3. Environment 

Summary



Leaders provide a welcoming and clean, safe and secure environment both indoors and 
out.  Leaders ensure a selection of resources which effectively promote children’s play and 
learning. The layout of resources promotes children’s independence well. 

Our findings

Leaders ensured children were cared for in a safe, secure and clean environment.  A safety 
checklist had been completed and risk assessments carried out. The premises were 
welcoming and well maintained. Cameras are installed to ensure children are safe. Upon 
arrival, we were asked for identification and to sign the visitors’ book. The outdoor play area 
was secure and had been recently updated giving attention to safety with new decking and 
non-slip flooring, as well as, a ramp which replaced older steps.

Leaders made sure the environment suited children’s ages and stage of development. 
There was plenty of space indoors and outdoors to move around and be active and areas 
of interest were thoughtfully set out. Toy boxes were easily within reach to children. Easily 
accessible toilets and hand washing facilities all promoted children’s independence.  There 
were well equipped and defined areas and children’s craft work was on display, making the 
environment homely for them. The outdoor enclosed area provided an effective learning 
and play environment for children.  Indoors the environment was light, bright, and airy and 
provided children with a range of opportunities to investigate and learn through play.

Leaders provided clean and well maintained resources which suited the children’s ages and 
stages of development. Leaders have introduced more natural materials into the children’s 
play materials to give children greater choice as to what they wanted to play with. Toys and 
equipment are also rotated to maintain children’s interest. Appropriate furniture ensured 
children could relax and sit together to eat their meals and enjoy painting and table top 
activities. 

4. Leadership and Management



Summary

Although leaders have a clear vision and aim to provide parents and their children with a 
service suiting their needs, CIW have not been informed of changes in staff and significant 
events and not all meetings with staff are recorded sufficiently. Leaders manage resources 
well and have made improvements for the benefit of the children. There are positive 
partnerships with parents.

Our findings

Overall, there are effective systems in place to manage the service, however CIW had not 
been informed of staff changes or safeguarding. The statement of purpose provides parents 
with the information they need in order to decide whether the service suited their and their 
child’s needs. Leaders appropriately maintained required records and had devised policies 
and procedures relating to the care provided and kept all information safe to maintain 
confidentiality for parents and their children.

Leaders had made some improvements to the garden since registration to benefit the 
children’s benefit. For example the refurbishment of the garden had addressed some safety 
issues and provided a rich learning environment equipped with planters and seating around 
the base of a tree. Leaders understood the need to complete a quality of care review and a 
written report within a year of commencing and for this to encompass the whole service; 
improvements to date, those planned for the future and feedback from staff, parents and 
their children.

Leaders managed resources appropriately. Staff had successfully completed paediatric first 
aid, and child protection courses showing they kept up dated with current practices in order 
to improve the care of children.  All staff had current Disclosure and Barring Service (DBS) 
certificates. Staff have supervision meetings however these are not always recorded. This 
means they cannot effectively inform annual appraisals about the work undertaken by the 
staff during the year or effectively identify opportunities for their continued professional 
development

Leaders had established highly positive partnerships with parents making sure they were 
kept informed about their child’s well-being, both verbally and in writing. 
Parents also provided written and verbal information about their child before their child 
started, meaning they knew the children’s dislikes, preferences and daily routine.  Leaders 
ensured children were taken on local walks and further afield, which helped to extend their 
knowledge of the world around them and enabled them to feel part of the community. 



5  Improvements required and recommended following this inspection
5.1 Areas of non compliance from previous inspections

None first inspection

5.2   Areas of non compliance from this inspection

We informed the registered person they were not compliant with the following 
regulations within The Child Minding and Day Care (Wales) Regulations 2010.  

Regulation 31 of The Child Minding and Day Care (Wales) Regulations 2010 – we 
must be notified of any changes at the service within 14 days of the change occurring, 
these include staff changes or any significant event. 

a Recommendations for improvement

To always record staff supervision sessions;

to follow best practice guidelines with regard to storage and use of dummies;

to always record if a child comes to the service with an existing injury sustained at home 
or school. 



6 How we undertook this inspection 

This was an unannounced inspection following a re-registration of the service as part of our schedule 
of inspections.

One inspector visited the service on 01 May 2019 and again on 15 May 2019 to view staff files.  
A provider meeting was held on 7 May 2019.

We 
 observed practice to capture evidence of children’s engagement and the care being provided 

by staff;

 spoke to the children, practitioners, registered person, person in charge and parents;

 looked at a range of documents;

 looked at the areas indoors and outdoors used by children and resources on the days of our 
inspection; and

 gave feedback to the registered person of what we found and areas for improvement.

Further information about what we do can be found on our website: 
www.careinspectorate.wales

http://www.careinspectorate.wales/


7 About the service

Type of care provided Children’s Day Care
Full Day Care

Registered Person Louise McCabe-Allen

Persons in charge Sera Jones

Registered maximum number of 
places

42

Age range of children Under the age of 12 years

Opening hours 7.00am to 6pm

Operating Language of the service English

Date of previous Care Inspectorate 
Wales inspection

First inspection since registration

Dates of this inspection visit(s) 01 May 2019 and 15 May 2019 to view staff files.
A provider meeting was held on 7 May 2019.

Is this a Flying Start service? No

Is early years education for three 
and four year olds provided at the 
service?

No

Does this service provide the Welsh 
Language active offer?

This is a service that does not provide an ‘Active 
Offer’ of the Welsh language.  We recommend 
that the service provider considers Welsh 
Government’s ‘More Than Just Words follow on 
strategic guidance for Welsh language in social 
care.’

Additional Information:

Date Published [Insert Report Published Actual]



Care Inspectorate Wales
Children and Families (Wales) Measure 2010

Child Minding and Day Care (Wales) Regulations 2010

 Care Standards Act 2000

Non Compliance Notice 
Children’s Day Care

This notice sets out where your service is not compliant with the regulations. You, as the 
registered person, are required to take action to ensure compliance is achieved in the 

timescales specified.

The issuing of this notice is a serious matter. Failure to achieve compliance will 
result in Care Inspectorate Wales taking action in line with its enforcement policy.

Further advice and information is available on CSSIW’s website 
 www.careinspectorate.wales

Beach House Day Nursery

37 Marine Drive
Rhyl

LL18 3AY

Date of publication: (manually entered)

www.careinspectorate.wales
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Leadership and Management Our Ref: NONCO-00007854-CSXF 

Non-compliance identified at this inspection

Timescale for completion 28/06/19

Description of non-compliance/Action to be taken Regulation number

Regulation 31 of The Child Minding and Day Care (Wales) 
Regulations 2010 – The registered person did not inform us of 
staff changes or significant events at the service within 14 
days of the change occurring, these include staff changes or 
any significant event.

Evidence

Regulation 31 of The Child Minding and Day Care (Wales) Regulations 2010 –
The registered person did not inform us of staff changes or significant events at the service 
within 14 days of the change occurring, these include staff changes or any significant event.
On this occasion we found as a result of this there were unnecessary risks to the wellbeing of 
the children.
The impact on children using the service is that they were put at unnecessary risk.


