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Description of the service
Sunny Hill provides care and support for people who have learning disabilities and complex 
needs. The home is a bungalow in a rural setting in Llangewydd, on the outskirts of 
Bridgend. It can accommodate one younger adult aged 18 to 64 years. The registered 
provider is Values in Care Ltd, which has several other homes in the region. A manager has 
been appointed and is making an application for registration.

Summary of our findings

1. Overall assessment
The person who lives at Sunny Hill receives a very good, person centred service and 
makes choices about all aspects of their care and daily life. The standard of care and 
support is high. The person living at this home is very happy and settled. Staff are 
skilled and committed to supporting the person to enjoy as full a life as possible in the 
home and community.

2. Improvements
This is the first inspection following re-registration with Care Inspectorate Wales under 
the Regulation and Inspection of Social Care (Wales) Act 2016.

3. Requirements and recommendations 
Section five of this report sets out our recommendations to improve the service. 
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1. Well-being 

Summary
People who live at the home are content and benefit from positive, respectful relationships 
with staff. They are supported to maximise their independence and to exercise choice. They 
are content and benefit from control in their lives because they are able to do the things that 
matter to them. Residents’ needs are understood by staff and they are encouraged to 
participate in social, domestic and occupational activities.

Our findings

People have control and are supported to make choices, are treated with dignity and 
respect and their individual routines and preferences are recognised and valued. Care 
workers were seen to be attentive to the individual resident and showed a good knowledge 
and understanding of their individual preferences and needs. For example, they respected 
the person’s individual wishes to spend time in their room alone and gave individual support 
when in the communal areas of the home. The person was supported to maintain their 
independence in a way that met their individual abilities and wishes. They were also 
supported and encouraged to participate in making their own drinks and snacks. Residents 
are therefore involved, can participate and feel valued. 

People have choice in the activities they pursue, are supported to follow their interests and 
experience a sense of achievement. We saw that social contacts with family were 
encouraged and maintained. Community activities included Day service and meals out, 
walks and trips out in the car, particularly to Porthcawl. Residents experience well-being 
because their needs are understood and catered for in a climate of positive 
encouragement. 

Residents are encouraged to express their views. We saw that care workers were familiar 
with persons’ individual communication needs and took time to listen to their verbal and 
non-verbal communication. This enabled people to make their own choices and decisions in 
day to day matters. They were observed to make choices about what they wanted to drink. 
Care workers were also familiar with the person’s food preferences. Care workers also 
provided the person with support to undertake an activity; they prepared them and gave 
notice of the imminent trip out in the car. Care workers took time to listen and understand 
what the person was saying so that communicating was positive and a pleasure despite the 
difficulties for the individual.  This demonstrates that people experience good well-being 
because their needs and wishes are listened to, understood and respected. This leads to 
them being encouraged to actively engage in all aspects of their day to day lives.

We saw that decisions are made taking into account peoples best interests.  Safeguards in 
respect of the Mental Capacity Act 2005 had been promoted as Deprivation of Liberty 
Safeguard (DOLS) authorisation had been requested and was evident in the care file.  
Appropriate risk assessments had been undertaken. The extent of the actions taken by the 
home to maintain safeguards were detailed in care records.  Therefore, people’s rights are 
protected.
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2. Care and Development 

Summary
People are supported by staff that have a good knowledge and understanding of their 
individual characteristics and needs. Staff are attentive to meeting residents’ needs. We 
saw that they were patient and took time to listen and respond to their verbal and non-
verbal communication. Consistent care and support is provided by a staff team who are well 
known to the residents and have established good relationships with them

Our findings
People generally receive support to keep as healthy and well as possible. We saw the care 
documentation for the person living in Sunnyhill and found it to be comprehensive and easy 
for care workers to use. Care plans included details of the person’s life history and 
individual needs and preferences. The documentation had been reviewed and was up to 
date. A written plan of care provided guidance on relationships, personal likes and dislikes, 
social interests, daily routines, as well as all the aspects of life the person needed support 
with. A relative told us “we are delighted with everything” and “we are really pleased and 
more than happy with everything”. Care plans detailed the support staff should provide to 
people in order to meet their physical and emotional health needs.

People have good relationships with Care workers. They were able to tell us about the 
person’s individual likes and dislikes and were seen to encourage and support the person in 
their chosen activities. They were also aware of the person’s individual care needs.  This 
was consistent with the support we observed, and with the information in the person’s care 
file. We saw that care workers were familiar and responsive to the person’s body language 
and how they indicated their needs, likes and dislikes. This tells us that care workers have a 
good understanding of individual people’s needs. Residents are supported by staff who are 
understanding of their individual needs and preferences and are responsive to them. 

People are supported to be healthy. We saw that care documentation evidenced how 
people accessed health professionals promptly whenever needed. This included General 
Practitioners (GP’s), we saw a recorded of appointments attended. Records were in place 
which evidenced that staff supported residents to attend other health appointments. These 
examples show that each person is supported by staff to have their individual health needs 
considered and met.  
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3. Environment 

Summary
People can be confident that they are able to live in a comfortable, warm and clean 
environment, which is suitable for their needs. The internal and external environment 
promotes the well-being of the people living at the home.  The environment is safe, clean 
and secure, minimising risks to people in addition to enabling personalisation within a 
welcoming atmosphere.

Our findings

People feel included, uplifted and valued because they are supported in a personalised 
environment that is appropriate to individual need. We found that Sunny Hill enabled the 
person living there to feel valued by an environment which reinforced a sense of belonging.  
The person’s bedroom had been designed to reflect their individual taste. A sympathetic 
approach to accessorizing rooms had been adopted in order to find a balance between 
creating a warm, homely environment whilst maintaining personal safety. We saw a 
spacious lounge and that there was sufficient space to meet the needs of the person living 
in Sunny Hill. The grounds were maintained to a high standard with sufficient areas to 
enable the person to have access to safe, pleasant and interesting outdoor space. Effective 
daily cleaning schedules were in place as all parts of the home were observed to be clean, 
tidy and well organised. Based on our findings we believe people are cared for in a safe, 
clean and secure environment.

People’s health and safety is promoted and protected. We read the fire log book, and saw 
required health and safety certificates. Regular fire safety checks are carried out e.g. 
emergency lighting; fire alarm and fire extinguishers and we saw that testing and servicing 
of appliances and equipment was kept up to date. We saw evidence of this on appliances 
and in maintenance files. We read the person’s ‘Personal Emergency Evacuation Plan’. 
Additionally, we saw that health and safety audits were completed, the latest being 9.10.18. 
People live in a home which is properly maintained, risk assessments are in place and fire 
safety is monitored regularly.

Systems are in place to protect people and their personal information. We saw that access 
to the home was controlled.  We were unable to gain entry into the home without assistance 
from staff.  Sunnyhill has a secure garden area which was safe for residents to use.  The 
person’s personnel information was securely stored in appropriate locked cupboards. 
People live in an environment which is safe and secure.
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4. Leadership and Management 

Summary
There is effective oversight of the running of the home and the home is meeting its 
legislative requirements. There are good systems in place regarding staff recruitment, 
training and supervision.  

Our findings
People living and working at the home benefit from a well-established staff team who 
provide good consistency and continuity of care. We saw evidence that care workers 
received regular one to one supervisions. We saw that interactions between the manager, 
care workers and the person were warm and relaxed. Care workers told us that they 
enjoyed working at the home and they appeared to share the vision and commitment to 
provide a high quality of support for the person living there. Care workers told us “I am 
happy in my job” and “I enjoy the complexity of my role”. We conclude that the management 
of the home is visible and approachable and staff are valued and supported. 

People consistently receive care and support from care workers who are appropriately 
appointed and trained. We examined recruitment records for three care workers which 
contained the required information to ensure their suitability and fitness. Care workers told 
us that they had sufficient training to undertake their role competently. We saw that the files 
we examined contained certificates of qualifications and training relevant to the care needs 
of residents in the home. Training records included safeguarding, positive behaviour 
management, health and safety, infection control. We judge that overall there is a robust 
process in place which ensures staff are sufficiently recruited, vetted and trained.

People can access information to help them understand the care, support and opportunities 
available to them. This is because we saw a statement of purpose and service user guide 
available within the home. These documents were current and contained illustrated 
representations of what the home provides. We saw that there were robust company 
policies and procedures for staff to follow. Care workers confirmed to us that they knew 
where to access the policies. We did, however, recommend that the policies and statement 
of purpose are dated. The values and vision of the service are clear.

People receive care from a service that is committed to quality assurance and constant 
improvement. Three monthly quality monitoring visits were undertaken by the responsible 
individual and a report produced. We saw that incidents and accidents were appropriately 
logged with details of actions and outcomes for people. We also examined the quality 
assurance and audit folder which contained for example copies of audits relating to care 
plans and health and safety. We conclude that residents receive high quality care from a 
service which sets high standards for itself and is committed to quality assurance and 
constant improvement. 
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5. Improvements required and recommended following this inspection

5.1  Areas of non compliance from previous inspections

This was the first post registration inspection since the service was re-registered 
under (RISCA).

5.2  Recommendations for improvement
We made the following recommendations:

• Policies and procedures to be dated.

• Statement of purpose to be dated.   
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6. How we undertook this inspection

This inspection took place on 19 December 2018 and was announced as part of our 
inspection programme.

 We used the following sources of information to formulate our report:

• We talked to the person living at the home.
• Discussion with the manager, other members of staff and a relative.
• We looked at a sample of documentation including the care plan and reviews, daily 
records, the statement of purpose, policies and procedures and the service’s quality of 
care inspections.
• Consideration of the home’s quality assurance systems.
• Examination of three personnel files to consider the recruitment process in place.
• Review of staff training matrix.
• Visual inspection of the building’s interior and exterior.

Further information about what we do can be found on our website: 
www.careinspectorate.wales

http://www.careinspectorate.wales/


About the service

Type of care provided Care Home Service

Service Provider Values in Care Ltd

Manager Naomi Davies

Registered maximum number of 
places

1

Date of previous Care Inspectorate 
Wales inspection

Dates of this Inspection visit(s) 19/12/2018

Operating Language of the service English

Does this service provide the Welsh 
Language active offer?

NO

Additional Information:

The person living in the home does not speak or understand Welsh.


