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Description of the service

Radnor Valley Rainbows is an early years provision set within the school grounds at New 
Radnor C.P. School, in the rural town of New Radnor. The playgroup is registered to 
provide care for up to nineteen children. 

The primary school’s head teacher Rosalind Beck is the responsible individual on behalf of 
Powys County Council and the person in charge (PiC) is Elaine Everett. The sessions run 
Monday to Friday 9:05 am to 11:40am and 3:20pm to 5:20pm. The services operates 
predominantly in English although incidental Welsh is used.

Summary of our findings

1. Overall assessment
Children have a voice and are listened to. Children benefit from the planning of a good 
range of activities and experiences that encourage their overall development, whilst 
they are having fun. Staff are competent, attentive and caring and meet the children’s 
individual needs. Leaders provide a safe and stimulating environment for the children 
to explore and play in. The service is well run and very good partnerships exist 
between parents and staff and other professionals.

2. Improvements

3. Requirements and recommendations 

It was recommended that 
 supervisions needed to be completed more regularly and
 ensure that suitable furniture is made available for the older children attending 

the after school club.



1.  Well-being 
Summary 

We found that children at the playgroup and after school club are listened to and make 
choices. They are happy, secure and settled and enjoy opportunities to take part in freely 
chosen and self directed play.

Our findings

1.1  To what extent do children have a voice?

Children are able to make choices and decisions and express themselves. 

Children chose the toys and resources that they wished to play with during free play. They 
were fully engaged in the activity at circle time when they all sat together to sing songs. 
Children showed great delight in playing outside in the workshop whilst others enjoyed 
playing indoors. During snack time, children chose what they would like to drink and what 
snack they wanted from the selection on offer. For instance, children had a choice of milk or 
water to drink. Children chatted freely to staff and their friends and expressed their wishes 
and feelings. Children in the after school club confirmed they had choice over what 
activities they wanted to complete, the most recent being making slime. 

Children are confident that they have a voice. 

1.2  To what extent do children feel safe, happy and valued?

Children form positive relationships and feel confident that their feelings will be taken into 
account.

We observed children smiling, laughing and chatting with their friends and with adults. We 
saw children having fun in their activities such as role play with a member of staff making 
pom poms with the children.  We saw one child getting upset and going to a staff member, 
climbing on their lap for cuddles and reassurance.  We later saw the child playing happily. 
Children entered the setting quite happily and immediately explored their environment or 
found something to play with. Each child was welcomed by name when they arrived and 
also when they left.

Children are well settled and feel very secure and happy.

1.3  How well do children interact?

Children are learning to co-operate, share and take turns. 

Children chose whether they wanted to play by themselves or with others; some played 
independently with toys or activities such as drawing, whilst others engaged in their play 
together. Two children spent considerable time making pompoms chatting away whilst they 
completed them. Children willingly responded to staff’s requests, such as when they were 



asked to line up and wash their hands, the children listened and co-operated. Children were 
learning to share and take turns, and once reminded of the need to do so they willingly took 
turns. 

Children interact well with each other and the staff caring for them.

1.4 To what extent do children enjoy their play and learning?

Children are fully engaged and interested in their play. They sustain interest for age 
appropriate amounts of time and are able to move freely between activities of their 
choosing. 

We saw children totally engrossed in their play in all areas of the playgroup and after school 
club. During our first visit we observed children playing in the home corner, reading books 
and playing with a range of board games. We noted that children moved to a new activity 
when they became restless and that there was a varied range of resources to sustain their 
interest. We saw the children absorbed in their role play and activities and were smiling and 
chatting merrily to their friends and to staff.

Children fully enjoy their play and learning. 

1.5 How well do children develop, learn and become independent?

Children are given plenty of opportunities to develop their independence.

Children showed confidence in choosing their own activities and directing their own play, 
such as dancing and singing to songs. We also saw children accessing toys and tidying up 
when asked.  We saw the children going to the toilet unassisted, putting on their coats and 
taking them off. We saw a group of children making pompoms and another group playing 
outdoors in the workshop. Other children played with the vast range of resources set out for 
them to choose freely.  During our visit, a number of issues arose such as children getting 
in each others’ way and children having minor squabbles. However, with minimal support 
from staff the children were able to work together and find a solution to their problems.

 Children develop good levels of independence.



2. Care and Development 

Summary
Staff are well-trained, attentive and caring. Staff provide a range of interesting and 
stimulating play and learning experiences, which take into account children’s individual 
tastes and interests. Staff act as positive role models for children, thereby encouraging 
them to behave and interact well with others. Children make good progress at the service.

Our findings

2.1 How well do practitioners keep children safe and healthy?

Staff receive training and implement policies and procedures to help children keep safe and 
healthy. 

Staff had undergone training in first aid, child protection and food hygiene. Staff followed 
infection control procedures by wiping down tables with anti-bacterial spray before and after 
eating, including hand washing as part of the daily routine, using new disposable gloves 
and aprons when serving food and assisting in the toileting of children. 

Staff ensured that children had periods of physical play by including regular outdoor play 
sessions and focusing on physical development in the daily activity plans. Staff provided 
children with healthy snacks, which included toast and a range of fruit to encourage healthy 
eating. 

Staff are successful in helping to keep children safe and healthy.

2.2 How well do practitioners manage interactions?

Staff set clear boundaries for children and manage children’s interactions in a 
developmentally appropriate way. 

We observed staff talking to children about acceptable behaviour and noted that they did so 
in an age appropriate way. With younger children, practitioners used simple and clear 
language and encouraged children to say sorry to each other. Staff spoke to children in a 
reassuring way and rewarded them with warm praise for good behaviour and for sharing 
and taking turns. Staff praised children for positive actions or for their efforts. Staff also 
praised children for using certain skills and used positive language such as “good listening” 
or “good sitting,” and reminded children to share and “use kind hands”.

Staff manage interactions well.



2.3 How well do practitioners promote children’s play, learning and development 
and meet their individual needs?

Staff promote children’s all-round development through a range of planned play and 
learning experiences. Staff identify children’s individual needs and provide appropriate 
support.

We saw that staff knew the children well and provided care in line with children’s individual 
needs. Children’s records including likes, dislikes and particular needs were available for 
the staff to refer to quickly, ensuring that children’s needs were addressed promptly. We 
heard staff chatting to one child about the school disco and the child chatted back happily, 
looking settled and relaxed. Staff were caring and attentive towards the children; for 
example staff members responsively wiped children’s noses and asked the child’s 
permission to wipe their face before doing so. Staff made regular observations on the 
children’s changing interests and developing skills. Staff followed a set routine in each 
session and children showed that they were familiar and happy with the routine. Children’s 
development was recorded in detail on tracking sheets and targets were set for children 
accordingly.  

Staff are competent at meeting children’s needs and effectively promote their play and 
learning. 
 



3.  Environment 

Summary
Leaders ensure that children are cared for in a stimulating environment that provides 
appropriate play opportunities for children.  Resources are suitable for the needs of the 
children and are good quality.

Our findings

3.1  How well do leaders ensure the safety of the environment?

We found that the leaders take action to ensure that there are no unnecessary risks to 
children.

Leaders had completed risk assessments for all of the areas of the service and for outings.  
Staff were seen using the control measures in practice. Unauthorised persons could not 
gain access to the service as they had to be allowed in by staff and a record was kept of 
visitors.  Leaders ensured that regular fire drills were carried out.  

Leaders ensure that the environment is safe.

3.2 How well do leaders ensure the suitability of the environment?

The premises as a whole are welcoming, stimulating and spacious. The layout promotes 
children’s independence. 

Leaders had furnished the playgroup with child sized furniture which enabled children to 
access toys and equipment and carry out tasks independently. We saw that low chairs and 
tables had been purchased for the children’s use during meal and activity times and 
resources were stored in low level units to allow children to choose them independently. We 
did however note that during the after school session some of the taller children struggled 
to be seated at the table and a lot of the activities on offer were low level. Leaders had 
brightly decorated the room with displays of children’s work and additional interactive 
displays, such as the hungry caterpillar. Leaders generally ensure that maintenance to the 
building is carried out to a high standard. 

Leaders fully ensure the suitability of the premises. 



3.3     How well do leaders ensure the quality of resources and equipment?

Children benefit from a range of high quality resources, equipment and toys. 

Leaders had ensured that all of the furniture and resources within the playgroup were of 
good quality and were generally maintained to a high standard. We were told that toys and 
equipment were cleaned regularly and that any broken equipment was disposed of and 
replaced. The outside area had a good range of resources including ride on toys, a water 
tray, a play house, mud kitchen and a workshop. There were larger ride on toys for the 
older children to access after school. Leaders provided a range of toys and resources to 
reflect equality and diversity. We saw children playing with bilingual and multicultural 
resources, suitable for their ages and developmental stages.

Leaders generally provide and maintain good quality resources and equipment.



4.  Leadership and Management 

Summary
Leaders have developed good systems and procedures to ensure the smooth running of 
the service. Staff know their roles and responsibilities and work well as a team, as well as 
with other professionals. The service’s policies reflect the practice and ensure good 
outcomes for children. Good relationships have been built with parents.

Our findings

4.1 How effective is leadership?

Leaders have produced a detailed statement of purpose which clearly reflects the aims of 
the service.  

Leaders maintain an up to date statement of purpose. Policies and procedures were in 
place and reviewed regularly. Discussions with the person in charge showed that she is 
familiar with the regulations and the national minimum standards. 

Leaders are providing good leadership.

4.2 How effective is self-evaluation and planning for improvement?
Leaders have started to evaluate the service and plan for improvements.

Leaders had sought parents’ views and feedback and had filed their responses so they 
were available to view. We discussed the quality of care review process and the report. 
Leaders spoke of the benefit of working closely with other professionals to share good 
practice and try different ways of working.

The leader is beginning to evaluate the service and will complete the process once 
operational for a year. 

4.3 How effective is the management of practitioners, staff and other resources?

Leaders follow safe, robust recruitment procedures and ensure that there are sufficient 
qualified staff available to care for the children. 

Leaders demonstrated that they had checked the suitability and experience of their staff 
during the recruitment process. Leaders implemented an induction process which covered 
the service’s policies and health and safety procedures. Staff informed us that they were 
given clear roles and responsibilities, which they understood. Attendance registers showed 
that staffing ratios were maintained. Leaders said that staff absences for illness or training 
were covered using staff from the attached primary school. Supervisions take place but 
there is a need for them to be more regular.



Leaders manage staff and resources well.

4.4 How effective are partnerships?

Leaders have good working relationships with parents and provide care for children in line 
with parental requests. There are good links with the local school.

We spoke to parents at the playgroup who were more than happy with the care which their 
children received and the information they received. Leaders maintained good links with the 
local community as the playgroup was based in part of the school building. This also helped 
during transitional periods as children and parents were used to seeing the school staff and 
being within the school environment. We saw that good relationships had developed 
between staff and parents and that information about the children’s day was shared 
between them during drop off and pick up times. 

The playgroup has developed effective partnerships.



5.  Improvements required and recommended following this 
inspection

5.1 Areas of non compliance from previous inspections
None

5.2 Recommendations for improvement
It was recommended that 

• supervisions needed to be completed more regularly and

• ensure that suitable furniture is made available for the older children attending the 
after school club.



6.  How we undertook this inspection 

This was a full, post registration inspection. One inspector visited the service on 9 and 11 
May 2018 for approximately 4 ½ hours. 

We:
 inspected a sample of documentation and policies; 
 observed practice and the care being provided by staff;
 inspected the environment;
 spoke to some children, parents and staff and 
 issued CIW questionnaires to parents. 

Further information about what we do can be found on our website: 
www.careinspectorate.wales

http://www.careinspectorate.wales/


7.  About the service

Type of care provided Children’s Day Care
Full Day Care

Responsible Individual Rosalind Beck

Person in charge Elaine Everett

Registered maximum number of 
places

19

Age range of children 0-12 years

Opening hours 9:05 – 11:40 and 3:30 – 5:30
Monday to Friday

Operating Language of the service English

Date of previous Care Inspectorate 
Wales inspection

This was their first inspection following 
registration.

Dates of this inspection visit(s) 09 and 11 May 2018

Is this a Flying Start service? No

Is early years education for three 
and four year olds provided at the 
service?

Yes

Does this service provide the Welsh 
Language active offer?

This is a service that is working towards 
providing an 'Active Offer' of the Welsh language 
and intends to become a bilingual service, or 
demonstrates a significant effort to promote the 
use of the Welsh language and culture. 

Additional Information:


