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Ratings What the ratings mean

Excellent These are services which are committed to ongoing improvement with 
many strengths, including significant examples of sector leading 
practice and innovation. These services deliver high quality care and 
support and are able to demonstrate that they make a strong 
contribution to improving children’s well-being

Good These are services with strengths and no important areas requiring 
significant improvement. They consistently exceed basic requirements, 
delivering positive outcomes for children and actively promote their 
well-being. 

Adequate These are services where strengths outweigh areas for improvement. 
They are safe and meet basic requirements but improvements are 
required to promote well-being and improve outcomes for children.

Poor These are services where important areas for improvement outweigh 
strengths and there are significant examples of non-compliance that 
impact negatively on children’s well-being. Where services are poor 
we will take enforcement action and issue a non-compliance notice
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Description of the service
The child minder registered with Care Inspectorate Wales (CIW) in 2018 to care for ten 
children under the age of 12. She operates from her family home in the Langstone area of 
Newport. She provides care Monday to Friday, from 7:30a.m. until 5:30p.m. Children are 
cared for on the ground floor with easy access to kitchen, bathroom and a well equipped 
play area within the garden. The service is delivered through the English language and 
does not provide the Welsh language ‘Active Offer.’ 
Summary
Theme Rating
Well-being Good

Care and Development Adequate

Environment Adequate

Leadership and Management Adequate

1. Overall assessment  
Overall, we found that children experience a suitable standard of care. Children are happy 
and confident to express their feelings. The child minder provides a good range of 
resources that promotes their play, learning and development. Children benefit from a well-
organised environment that encourages them to make independent choices. Some policies 
and procedures are effective but others lack detail. Leadership of the service is developing.

2. Improvements
This is the child minder’s first inspection since registration.

3. Requirements and recommendations 
We advised the child minder that improvements were needed in relation to Keeping of 
records regulation 30, (1a) and Hazards and safety regulation 25(a) and (c) and Fire 
precautions regulation 38(e) in order to fully meet the legal requirements. 
A notice was not issued on this occasion, as the child minder took immediate action to 
address the issues we raised. There was no immediate or significant impact for children 
using the service. 
We made some further recommendations in relation to improving the quality of some 
policies and documentation. Further information can be found in section five and is detailed 
throughout the report.
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1. Well-being                                                                                                                  Good

Summary 

Children are happy and content at the service. They enjoy the play opportunities available 
and speak up with confidence. Children have a strong sense of security and have 
developed close relationships with others. 

Our findings

Children are confident to speak up and make their wishes known to the child minder. 
They freely choose play activities in the home and ask for resources they would like, with 
confidence. At meal times, they are encouraged to choose from a selection of toppings 
for their jacket potato and their preferences are respected. Children told us that they can 
choose how to spend their time and they gave examples of, going for a walk and doing 
science experiments. Children routinely contribute to ideas and topics and know they will 
be listened to.

Children are relaxed and comfortable in the child minder’s care. A small group of children 
sit and chat together as they play a computer game. They discussed strategies and 
targets agreeing the best way to play the game. They often giggled showing they were 
happy and relaxed. Younger children arrive at the service with eagerness and settle in 
quickly. They enjoyed exploring areas within the play room and are often busy, engaging 
in freely chosen play. They select items that interested them and were content to 
immerse themselves in imaginary play experiences such as, vacuuming. Children feel 
secure, happy and relaxed at this service.

Children have formed positive relationships. They have a good understanding of 
concepts such as sharing. We heard children discussing turn taking with a game they 
were playing. Through discussion, they negotiated with confidence. Younger children 
look up to the older children and copy things that they do showing admiration. Older 
children are kind and patient with younger children, understanding they have different 
needs. Children are sensitive to the needs of others and have formed positive emotional 
attachments.

Children are active, curious learners. They sustain interest in activities for good periods 
of time. For example, some enjoyed drawing and tracing pictures whilst others pretended 
to care for babies, using dolls. Children told us they are never bored because there is 
always something to do. They gave examples of going to the petting zoo, visiting the 
museum, and walks with another child minder where they can have picnics and play with 
friends. Children enjoy a good range of organised and free play opportunities.

Children are encouraged to think, explore and be independent. They benefit from a well 
planned programme of activities that keep them occupied and stimulates learning. 
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Children enjoyed using play dough, discussing how it felt to touch. They develop their 
communication skills through good discussion with the child minder, who asks 
appropriate questions, extending their learning. For example, “is it flat?” Children often 
do things for themselves. They use the bathroom independently, take off shoes and 
coats and younger children feed themselves with minimal support. Opportunities to 
develop are good. 
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2. Care and Development     Adequate

Summary

The child minder is developing policies and procedures to help safeguard children. She 
promotes healthy lifestyles with plenty of opportunities planned for children to be physically 
active. She recognises and values the importance of continuing her professional 
development. Children’s individual needs are planned and catered for to a suitable 
standard.

Our findings

The child minder promotes healthy lifestyles in her day to day routines. Snacks and meals 
provided are healthy. Children enjoyed the fruit and meal selection and they were 
encouraged to drink water throughout the day. However, she was not aware of the latest 
food and nutrition guidance. Good hygiene routines, such as hand washing are robust. 
Children were often reminded to wash hands after using the bathroom and prior to meals. 
Many outdoor and physical play activities are undertaken with children, offering plenty of 
opportunities to develop gross motor skills and be active. However, some of the policies to 
support these activities, did not contain sufficient detail on how emergency situations will be 
managed. For example, the lost and missing child policy did not outline the steps to be 
taken with timescales. The child minder updated these policies shortly after the inspection. 
The child minder has a fair understanding of the strategies required to safeguard children. 

The child minder has established good procedures to promote positive behaviour. She has 
agreed house rules with the children and these are displayed in the play room. She takes 
care to ensure children understand any expectations and offers praise routinely. 
Appropriate action is taken should children disagree but she carefully monitors the situation 
to allow time for children to negotiate and overcome minor disagreements themselves. 
Practice is consistent with her policy and she uses positive intervention techniques rather 
than focusing on negatives. For example, children were using a rug as a blanket. The child 
minder gently pointed out the purpose of the rug and showed children where the blankets 
were, asking if they wanted one. Distraction techniques were often used with younger 
children, diverting them into something positive. The practitioner is skilful in managing 
behaviour and positive interactions.

The child minder plans to meet children’s individual interests and needs well. We saw 
evidence of a wide variety of activities undertaken which offer learning opportunities. For 
example, visits to places of interest, craft, planting and growing and science experiments. 
However, the child minder does not use incidental Welsh language routinely. Individual 
development and progress is tracked monthly using the foundation phase profiles and 
observations. Portfolios are kept for each pre-school child. The child minder described how 
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she communicates with parents through an app, to ascertain if children’s needs change and 
to feedback progress and well-being. The child minder has established suitable systems to 
track children’s development. 
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3. Environment                 Adequate

Summary

The child minder’s home is clean and well maintained. Overall, good attention is given to 
safety and security, but some important records need improving to ensure compliance. The 
child minder has converted part of her home solely for the use of child minding, giving 
children access to excellent facilities. Part of the rear garden is dedicated for child minding, 
with a variety of outdoor equipment available.

Our findings

The home is maintained to a high standard. It is bright and welcoming. There are a number 
of safety precautions in place such as, safety gates and locked doors. These prevent 
children from accessing areas which may be a risk. Doors to the outside are secure and the 
child minder keeps a record of visitors. There are some comprehensive risk assessments in 
place that are reviewed appropriately.  However, there was no risk assessment in place for 
the garden area, including the fixed play equipment. The child minder has since addressed 
this matter.

Some consideration has been given to health and safety matters but monitoring 
arrangements are not robust. Smoke alarms are checked but there is no written record. A 
fire blanket is wall mounted in the kitchen and there is a fire safety policy in place, but no 
practice fire drills had been carried out. The child minder explained she was unclear on how 
to implement a system to undertake, record and evaluate regular fire drills. The annual gas 
safety service had not been undertaken. The child minder has undertaken a food safety 
course but had not acted on the guidance previously provided, to register with 
environmental health. Since the inspection the child minder has acted upon all of the above, 
taking appropriate action. The child minder is developing her systems to manage safety. 

The child minder has modified her home to provide very good facilities, dedicated to child 
minding. Parents have direct access to this area of the home. Careful planning has ensured 
the space is suitable for the purposes of child minding.  The main playroom has space for 
children to store their belongings. A smaller playroom provides an area for children to relax 
and doubles up as a sleep area for younger children. A comfortable seating area, off the 
kitchen is well used for some activities and provides a further space for children to relax. A 
breakfast bar in the kitchen provides a good space for meals and children enjoy this social 
experience. Children have access to a secure outdoor play area, providing them with a 
wide range of opportunities for physical development and plenty of fresh air. The child 
minder has effectively adapted areas of the premises to provide good facilities for child 
care.
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Children have access to a very good range of good quality, developmentally appropriate 
play and learning resources to meet their needs. Toys are stored in boxes in low storage 
units and shelving in the playroom. Children access these themselves, promoting their 
independence and choice. Care is taken to ensure younger children cannot access 
inappropriate items. Resources to promote the Welsh language and multicultural play were 
limited, however the child minder’s planning reflected activities relating to a wide range of 
multicultural festivals and celebrations.  Additional equipment such as, car seats, high chair, 
nappy changing mat and child sized furniture complimented the service. A varied range of 
resources and good equipment is available to enhance children’s experiences and 
development.
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4. Leadership and Management Adequate

Summary

The child minder is developing ways to manage her service. However, some areas for 
improvement were identified. The child minder took prompt action to address these matters. 
Important documents and records are generally kept to an adequate standard and stored 
securely. Parents are happy with the service they receive and it is evident the child minder 
is highly regarded. 

Our findings

The child minder has a basic awareness of the National Minimum Standards and Child 
Minding and Day Care (Wales) Regulations. Relevant policies are in place, and most were 
up to date. Children’s records did not contain all of the regulatory information required, but 
the child minder took immediate action to rectify this. The statement of purpose is clear, 
although it did not include information about arrangements to review the document and 
subsequently inform CIW about any changes. Since the inspection CIW have received an 
updated statement of purpose. The child minder is a member of an umbrella organisation 
which provides her public liability insurance, relevant guidance and information appropriate 
for her service.  Leadership of the service is satisfactory. 

The child minder communicates with parents daily ensuring that she can gather any useful 
information. The child minder has completed her Quality of Care review since inspection, 
however it could reflect the views of children and parents more. There is a complaints policy 
in place but it does not include sufficient detail in regards to concurrent investigation. No 
complaints have been received about the service. The child minder records brief notes on 
daily activities/outings, but they lack evaluative comments, which would help identify areas 
for improvement. On the whole the child minder is developing systems to help improve and 
evaluate her service. 

The child minder fulfils her role fairly well. She does not employ any assistant. She holds a 
current Disclosure and Barring Service check and is aware of responsibilities of renewing 
these checks every three years.  She routinely undertakes training which may be useful to 
enhance her practice. For example, she has recently completed training in Autism 
Spectrum Disorder and the Welsh language.  

The child minder has established good partnerships with parents. They receive 
comprehensive information about the service, enabling them to make an informed decision 
about their children’s care. They share details about each child’s needs and their progress, 
to aid her practice and keep parents informed. Photographs of the children are shared via 
an app keeping parents well informed. Since registration the child minder has made 
arrangements to provide the 30 hour childcare offer, benefiting working parents.  Suitable 
relationships have been established with a network of local child minders. The child minder 
is developing effective partnerships.
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5. Improvements required and recommended following this inspection

5.1 Areas of non compliance from previous inspections
None

5.2 Recommendations for improvement

We discussed the following:

 Ensure that annual gas safety check is undertaken;
 risk assessments must be in place for the garden and fixed play equipment; 
 records should be retained for fire drills and checks of smoke alarms;
 consider the new Welsh Government guidance for food and nutrition in child care 

settings;  
 ensure the statement of purpose is reviewed and updated regularly and
 to consider increasing the use of Welsh language and culture at the service. 
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6. How we undertook this inspection 
This was a scheduled full inspection undertaken as part of our normal schedule of 
inspections. Two inspectors carried out an unannounced inspection of the service although 
we contacted the child minder shortly before arriving to ensure she was home. 
We:

 spent approximately five hours with the child minder;
 observed the child minder’s practice and interactions;
 spoke to the child minder and the children present about the service;
 reviewed all information held by CIW;
 spoke to parents;
 examined a range of documentation including, policies, procedures, daily records, 

two children’s files and other relevant records maintained as part of the service and
 undertook a visual inspection of the areas used for minding and 
 provided formal feedback on the day of the inspection

Further information about what we do can be found on our website: 
www.careinspectorate.wales

http://www.careinspectorate.wales/


7. About the service

Type of care provided Child Minder

Registered Person Alex Methuen

Registered maximum number of 
places

10

Age range of children Birth to 12 years

Opening hours 7:00 am to 6:30pm

Operating Language of the service English

Date of previous Care Inspectorate 
Wales inspection

Registered on 9 November 2017

Dates of this inspection visit 26 April 2019

Is this a Flying Start service? No

Is early years education for three 
and four year olds provided at the 
service?

No

Does this service provide the Welsh 
Language active offer?

This is a service that does not provide an 'Active 
Offer' of the Welsh language.  It does not 
anticipate, identify or meet the Welsh language 
needs of people /children who use, or intend to 
use their service. This may be because the 
service is situated in a primarily English 
speaking area and the provider does not 
currently intend to offer or promote a Welsh 
language service.
We recommend that the service provider 
considers Welsh Government’s ‘More Than Just 
Words follow on strategic guidance for Welsh 
language in social care’.

Additional Information:
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