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Description of the service
Cylch Meithrin Aberhonddu was registered in September 2017 to provide full day care for a 
maximum of 49 children aged 2 to 11 years.  The setting is overseen by the responsible 
individuals Toni Borga, Lesley Cross and Ruth Gibbs.  The persons in charge on a day to 
day basis is Elisa Parry, Claire Morgan, Kate Cain and Amy-Jane Sanderson.  The service 
operates from two bases at Ysgol Y Bannau in Brecon.  Care is offered from Monday to 
Friday for 2-4 year olds, with Nursery sessions from 8:00am to 5:30pm (term time); for 3-4 
year olds Early Years sessions from 9:00am to 11:30am (term time) and for 2-11 year olds 
holiday club from 8:00am to 6:00pm.  The service is a Welsh medium setting.  

Summary of our findings

1. Overall assessment

Children at Cylch Meithrin Aberhonddu are happy and settled, they enjoy their play and 
learning experiences.  Leaders provide a range of resources and activities to promote 
children’s overall development.  Leaders have a good relationship with the children and 
overall ensure that their individual needs are met.  The environment offers sufficient space 
for children to play and learn.  Parents are happy with the care that their children receive.  
Leaders manage the business satisfactorily.   There are some areas for improvement.

2. Improvements
During the course of inspection, the provider has taken prompt action to:

 provide a copy of the Radicalisation and Prevent Duty policy;
 re-design the sleep area; 
 update the child protection policy;
 provide the heating test certificate;
 ensure that children’s clothing is protected during messy play activities;
 confirm that the job description and medical declaration of health missing for staff  

were now filed in the staff files;
 ensure that all policies and procedures are dated for review purposes;
 revise the holiday club staff attendance registers;
 record children’s developmental targets for future planning and 
 provide evidence of Information Commissioners Office (ICO) registration.

3. Requirements and recommendations 

We notified the provider that they were not compliant with regulations in relation to:
 suitability of workers, because evidence of current Disclosue and Barring Service 

(DBS) certificates for the newly nominated persons in charge had not been provided 



to Care Inspectorate Wales (CIW) and because some staff recruitment information 
was missing from some staff files.

We also recommended that the provider should:-
 ensure that staff are mindful of the noise levels;
 re-consider the snack time procedure when children have finished eating;
 ensure staff further promote children’s independence;
 consider reorganising the 3+ environment in line with the Foundation Phase areas of 

learning so that there are clearly identifiable and defined areas;
 merge registers when all children come together in one base room and
 ensure all children’s records are signed where necessary.



1.  Well-being 
Summary 

Children feel safe and happy within their environment and with the staff.  Children make 
good age appropriate choices and are developing their self help skills well.  They enjoy the 
play opportunities and experiences offered and are becoming independent.

Our findings

1.1 To what extent do children have a voice?

Children have a voice and are listened to at the service.  

Children confidently moved around their play areas and expressed their views quite clearly.  
We heard children confidently make their choices know such when they did not want a 
piece of kiwi fruit or when they wanted milk instead of water.  We also heard children tell 
staff when they did not wish to go outdoors to play.  Children chose which colour paint they 
wanted during an experimental activity and told or asked staff when they needed to visit the 
toilet.  Children helped themselves to the play resources. All resources were stored at low 
level and boxes were labelled providing children with free choice.  Children had free play 
opportunities and engaged in some adult led activities such as playing pirates in a role play 
activity.  

Children have a good voice.

1.2 To what extent do children feel safe, happy and valued?

Children are settled and have good relationships.

Children were happy and settled.  We saw that they were engaged in the activities on offer 
to them.  We saw that children had positive relationships with the staff caring for them.  
They were at ease and relaxed with their carers.  We saw that younger children confidently 
approached staff for reassurance and to share their feelings.  We heard one older child tell 
a staff member, “rwyn hapus” (“I’m happy”).  We saw that children were smiling and excited 
to take part in play activities, especially the exploring the field for ‘mini beasts’.

Children feel very safe, happy and valued.

1.3 How well do children interact?

Children interact relatively well with each other and the staff.  They are becoming sensitive 
to the feelings of others and share and help each other. 

Most children played well together, they were busy playing with the selection of resources.  
We saw some good team work, where children worked together to clear away the toys 
before snack.  We saw children being considerate to each other, for example one child 
dropped a toy cake and another child picked it up and gave it back, they both smiled at 
each other.  Overall, children’s behaviour was mainly good and they listened well to staff, 
however, we did see some disruptions. For example, most children in the 3+ room did not 
listen when asked to sing a song during carpet time and some children in the holiday club 



became disruptive at lunch time, when they had finished their lunch before others, and 
wanted to play.
    
Children mainly interact effectively.

1.4 To what extent do children enjoy their play and learning?

Children are interested in their play activities and enjoy free play.

Children enjoyed their time at the service.  They had a choice of resources and freely 
moved around their play areas and activities.  We saw children getting very excited, smiling 
and jumping when it was time to play outdoors. They thoroughly enjoyed their outdoor play 
session where they explored the field looking for mini beasts.  Children became animated 
when they found a butterfly and some spiders.  We also saw children enjoying their outdoor 
play in the enclosed outdoor play areas playing in the mud kitchen and riding on their 
scooters.  Older children told us, “craft activities are the best”.  Some completed CIW 
children’s questionnaires and stated that they enjoyed the ‘art’ activities, ‘playing with their 
friends’ and liked eating the ‘crackers, cheese and ham’. We heard children spontaneously 
sing a song and smile at one another whilst waiting for their meal.  Children really enjoyed 
the pirate session where they ‘walked the plank’.

Children enjoy their play very much.

1.5 How well do children develop, learn and become independent? 

Children have some opportunities to develop their independence and individual skills.

Most children have good opportunities to develop and become independent.  Children took 
part in various age appropriate activities. Most children helped to tidy up, visited the toilets,  
washed their hands and put their own coasts and wellies on during the session.  We saw 
that most children did this with very little support needed from staff.  Children ate 
independently but staff sat with them to offer assistance if needed.  A ‘helpwr y dydd’ 
(‘helper of the day’) was nominated, they took charge to distribute the cups and plates at 
snack time.  We saw that most children cleared away their dishes after snack.  Older 
children took part in a food colouring experiment, where they took turns to fill containers 
with coloured water, placed tissue in each container and observed the water being 
absorbed through the tissue to the next container.  Children were very pleased with 
themselves when the experiment worked.  We also saw children thoroughly enjoy 
searching for mini beasts in the field using magnifying glasses to search for them and 
becoming animated and jumping when they found a ‘mini beast’.  Children were very 
excited to tell us that they had found a butterfly, a spider and a ladybird.  We heard most 
children use the Welsh language throughout the inspection and those children learning the 
language repeating words at every opportunity. 
Children are developing well and are becoming independent.



2. Care and Development 
Summary 

Staff have positive relationships with the children.  They provide a variety of play 
opportunities, including free play and adult led activities.  Staff know the children well, and 
generally keep children safe and healthy, although some improvements are needed in this 
area.

Our findings

2.1 How well do practitioners keep children safe and healthy?

Overall, staff keep children safe and healthy.  However, some improvements are needed.

Safeguarding had a high priority and staff spoken to were aware of their duties and 
responsibilities to report concerns.  Leaders told us they were aware of the Radicalisation 
and Prevent Duty guidance and were in the process of devising a policy.  During the course 
of the inspection, leaders provided a copy of the policy to CIW.  Staff provided children’s 
meals during term time via the school kitchen, however children brought a packed lunch 
when attending the holiday club.  We saw that staff ensured that drinking water was easily 
accessible to the children and their water bottles were stored at low level so that they could 
help themselves to them.  We saw the staff followed good hygiene practises, they washed 
the tables, followed appropriate procedures for preparing food and nappy changing and 
reminded children to wash their hands prior to snacks, after messy play and after toilet 
visits.  However, staff had not ensured that children’s clothing had been protected whilst 
playing in the mud kitchen outdoors where their clothes became very muddy resulting in 
several children needing to be changed.  We also saw two children wipe their muddy hands 
on a tea towel which was then used to wipe dishes and hung to back onto the unit to dry. 

Staff adequately keep children safe and healthy.

2.2 How well do practitioners manage interactions?

Staff mainly promote positive behaviour and manage interactions fairly well.  However, 
some improvements are needed.

On the whole staff managed interactions well.  We saw staff engage with children, chat to 
them respectfully and praise them at all times for the efforts and achievements.  We heard 
the words “da iawn”.  We also heard staff encourage good manners, such as, “dim diolch” 
when a child said “na”.  Staff ensured that children waited for their turn with the toys and 
reminded them to have good manners.  Staff sat at the children’s level on the floor or at the 
tables and used appropriate language to communicate with the children.  Staff intervened 
when behaviour issues arose, such as when a minor dispute over the cooking utensils 
occurred, we heard staff say “dim diolch” and shared the resources.  However, in the 3+ 
room, noise levels were high.  For example, staff raised their voices to try to get children to 
join in with the singing session and as the staff members voices became louder children’s 
voices did so too and children ignored the staff members instructions.  We also noted that 



as the noise levels increased, staff members were unable to control and reduce the noise 
levels.  Children became dis-engaged in staff interaction and went to play with other toys.  
We also saw that children in the holiday club became unsettled at lunch time.  For example, 
when some children had finished their lunch, they wanted to play but were encouraged, and 
asked to remain at the table, resulting in children becoming unsettled.  During the course of 
the inspection, leaders told us that arrangements were in place to provide training for all 
staff to address this matter.

Staff manage interactions adequately.

2.3 How well do practitioners promote children’s play, learning and development 
and meet their individual needs?

Overall, staff meet children’s basic needs and promote their learning and development.  

Staff joined in with children’s play and we heard lots of laughter and children were having 
fun.  We saw that staff extended children’s play and learning by encouraging children to tell 
them what colour block they were using to build the tower and to count the blocks.  We also 
heard staff discuss the mini beasts such as the frog and what noise a frog made.  Staff 
joined in with children’s play, and helped children’s role play whilst ‘baking some cakes’ and 
counted them.  Staff used water and paint brushes to draw circles and triangles on the 
outdoor flooring and when children saw this they wanted a turn.  We saw staff encourage 
children to copy the pattern.  Staff promoted independence such as to put their own coats 
on and to visit the toilet independently, however, we saw that staff poured the children’s 
drinks at lunch time. We saw that staff did not always tend to children’s needs immediately, 
for example, a child spilt some milk over themselves and onto the floor, staff did not change 
the child or clear away the spillage until after snack.  Staff covered the spillage with a paper 
towel and the child was left to eat their snack with the spillage under their feet.  

Staff promote children’s individual needs, learning and development adequately. 



3. Environment
Summary 

Leaders provide a safe and secure environment.  The children have access to sufficiently 
sized playrooms and an enclosed outdoor areas that provides a range of play opportunities.  
Leaders provide a good range of toys and equipment.   However, some improvements are 
needed.

Our findings

3.1 How well do leaders ensure the safety of the environment?

Leaders ensure that the environment is safe and adequately clean.  The premises are 
secure.  Risk assessment are in place, however, some improvements are needed.

The environment is safe and secure with each entrance being locked.  The premises was 
self contained and no visitors can enter the premises unannounced.  An electronic visitors' 
record was completed. Leaders reviewed risk assessment forms in March 2018.  Electrical 
appliance test certificates were valid from March 2018, however, a heating test certificate 
was not available.  The outdoor areas were enclosed and secure.  Fire drills had been 
regularly practiced with the last drill dated February 2018.  Food Standards hygiene rating 
was 5.  

Leaders ensure that the environment is sufficiently safe and secure.  

3.2 How well do leaders ensure the suitability of the environment?

Leaders provide space and facilities suitable for the needs of the children in their care. 

The premises was welcoming and child friendly and provided a suitable environment for 
play and learning.  The premises was adequately maintained and clean.  However, we saw 
that children in the 3+ room had carried mud on their shoes into the main room and toilets 
after playing in the mud kitchen outdoors, which remained there for the entire session. We 
also saw that mud remained on the entrance carpet in the 2+ room during the duration of 
the session of the holiday club.  There was sufficient space and facilities to meet the 
children’s needs, including various play areas in line with the principles of the Foundation 
Phase such as areas for quite time, table top play, floor play, role play, mark making, 
maths, construction and numerous outdoor play areas.  However, the Foundation Phase 
areas in the 2+ years room were more clearly defined than those in the 3+ room.  We saw 
that the pirate role play activity took part in the small carpeted area of the 3+ room, and 
children were sat in very close proximity of one another and on occasions on top of one 
another.  We also noted that the cot was positioned at the back of the office, where other 
items such as administration items and surplus equipment were stored.  The premises 
promoted independence well, children were able to help themselves to resources and visit 
the toilet independently.  We saw that free flow indoor/outdoor opportunities were 
promoted.  

Leaders ensure that the premises are suitable for children’s needs.



3.3 How well do leaders ensure the quality of resources and equipment?

Leaders offer a sufficient range of toys and resources, which are of suitable quality.  There 
are plenty of age appropriate resources for the children being cared for.

Leaders mainly ensured that children had access to furniture and equipment suitable for 
their needs.  There was a good supply of toys and resources that were appropriate for their 
ages, needs and development for both indoor and outdoor play.  However, some children 
did not have access to appropriate clothing for outdoor messy play such as wellies and 
protective clothing.  During the course of the inspection, leaders notified CIW that protective 
clothing had been ordered.  Children had access to enclosed outdoor areas and a field for 
fresh air, physical play and exploring.  Toys and equipment viewed were clean and well 
maintained.  There was some evidence of cultural awareness, leaders told us they had 
celebrated some festivals such as Diwali and Chinese New Year.  Leaders told us they 
were in the process of purchasing additional multi-cultural resources.    

Leaders ensure that there is a sufficient supply of toys, resources and equipment available.



4. Leadership and Management
Summary 

Leaders are developing their service and manage their business appropriately.  They take 
action on recommendations.  Leaders appropriately communicate with parents, who are 
satisfied with the level of care provided.  However, there are some areas for improvement.

Our findings

4.1 How effective is leadership?

Leaders strive to comply with the relevant regulations and national minimum standards.  
They maintain policies, procedures and records sufficiently.  However, there are some 
areas for improvement.

A statement of purpose was in place, which contained the information required.  There was 
a comprehensive range of polices and procedures, however, not all had been dated and 
some were in the process of being reviewed.  The safeguarding policy did not contain 
information to follow in the event of an allegation being made against the responsible 
individuals.  During the course of the inspection, leaders notified CIW that all policies and 
procedures had now been dated for review purposes and had provided a copy of the 
updated child protection policy. Children’s records such as contracts, information forms, 
emergency medical consent and accident and incident records were maintained on the 
‘baby’s days’ electronic system, however, not all records had been signed where required.   
We saw that developmental records were also included on the ‘baby’s days’ electronic 
system however, they had not been fully implemented to date.  Developmental books were 
currently being completed, however, they did not highlight the future developmental targets 
for children.  During the course of the inspection, leaders notified CIW that the Foundation 
Phase observation sheet would be used to inform the next steps for each child and entries 
would be more rigorously recorded.  A children’s register was maintained and staff 
attendance was also recorded on the same register, however, this system was not 
implemented at the holiday club.  During the course of the inspection, an amended register 
was provided to CIW.  We also saw that the 2+ room register was not completed when all 
children were merged and brought together for the afternoon session. 

Leaders have an understanding of what needs to be in place to effectively run the service.

4.2 How effective is self evaluation and planning for improvement?

Leaders have an evaluation system for their service.  Leaders are keen to obtain feedback 
and to improve the service provided.  

Leaders had a self evaluation system, which included questionnaires for parents, children 
and professionals, which they completed via the ‘survey monkey’ system.  They also had a 
suggestion box to obtain feedback.  As the service was within its first year of operation, a 
quality of care report was not due.  However, leaders understood their responsibility to 
obtain feedback and produce a report annually.  Some parents spoken to told us that they 
were happy with the service and confirmed that they had no issues to raise.  



Leaders are reviewing the service to plan and make improvements.

4.3 How effective is the management of practitioners, staff and other resources?

Leaders are organised in the management of the service.  They follow a fairly robust 
recruitment process and promote the development of staff.    

Leaders had nominated two additional persons in charge, however, they had not forwarded 
their Disclosure and Barring Service (DBS) certificates to CIW for verification.  During the 
course of the inspection, Leaders notified CIW that new applications were being processed. 
We sampled five staff files and found that they were not fully compliant with regulations as 
they did not contain all the require information. One staff file did not contain a valid DBS 
and job description and another file did not contain a medical declaration.  During the 
course of the inspection, leaders notified CIW that the missing job description and medical 
declaration was now filed on the staff file.  Records of regular staff supervision was not 
available, however, leaders confirmed that they had taken place.  During the course of the 
inspection, leaders provided dates of the supervision sessions.  Annual appraisals were not 
due to date.  Of the fourteen staff members employed, eleven held a current first aid 
certificate; nine had attended food hygiene training and ten had completed a child 
protection course.  Some staff had also attended training courses to include speech and 
language, prevent e-learning, dyslexia awareness, equality and inclusion of disabled 
children, behaviour management, epilepsy training and Foundation Phase cluster training.   
Staff to child ratios were met during the inspection.

Leaders manage the service adequately.

4.4 How effective are partnerships?

Leaders have good relationships with the parents and the school.

The service had a ‘parent/guardian/carer participation policy’, which encouraged parents to 
become involved with the service and to visit the service to discuss their child’s 
development.  We saw staff give verbal feedback to parents at collection time.  The 
service’s policies and procedures were also available to parents.  Leaders used the ‘baby’s 
days’ electronic system to keep parents up to date with information, records, photographs 
and to share the services information.  Some completed CIW parent questionnaires 
included comments such as, ‘Although a new service, I find it excellent and well 
established.  Would like more use of Baby’s Days’ and ‘The one thing that could be 
improved is the communication about the child’s development and the daily comments 
about the activities my child completes on a daily basis’.  Leaders told us that children’s 
reports were issued to parents each half term and that children’s developmental books 
were available to parents should they wish to view them.  Leaders were working towards 
the full implementation of the Baby’s Days system in the near future.  Open evenings for 
parents are also held termly and these evenings focus on different topics each term.  
Leaders told us they had good partnerships with the school and held various fund raising 
activities as well as having educational visits from the local community such as the police, 
fire service and Brecon Mountain rescue.

Leaders have effective partnerships 



Improvements required and recommended following this inspection

5.1 Areas of non compliance from previous inspections
None

5.2 Recommendations for improvement
We notified the provider that they were not compliant with regulations in relation to:

 suitability of workers, because evidence of current DBS certificates for the newly 
nominated persons in charge had not been provided to CIW and because some staff 
recruitment information was missing from some staff files.

We also recommended that the provider should:-
 ensure that staff are mindful of the noise levels;
 re-consider the snack time procedure when children have finished eating;
 ensure staff further promote children’s independence;
 consider reorganising the 3+ environment in line with the Foundation Phase areas of 

learning so that there are clearly identifiable and defined areas;
 merge registers when all children come together in one base room and
 ensure all children’s records are signed where necessary.



5. How we undertook this inspection 

This was a full inspection undertaken as part of our normal schedule of inspections.  

One inspector visited the service on 31 May 2018 and two inspectors visited the service on 
7 June 2018 for a total of approximately 8 hours.  We: 

• inspected a sample of documentation and policies;
• observed practise;
• spoke to some children, some parents and to some staff;
• read CIW questionnaires from parents and children and 
• provided formal telephone feedback to two responsible individuals and the 

person in charge on 14 June 2018.

Further information about what we do can be found on our website: 
www.careinspectorate.wales

http://www.careinspectorate.wales/


6. About the service

Type of care provided Childrens Day Care
Full Day Care

Responsible Individual Toni Borga
Ruth Gibbs
Lesley Cross

Person in charge Claire Morgan
Danielle Cain

Registered maximum number of 
places

49

Age range of children 2 to 11 years

Opening hours Monday to Friday
2-4 years 8:00am to 5:30pm Nursery (term time)
3-4 years 9:00am to 11:30am Early Years (term 
time)
2-11 years 8:00am to 6:00pm (holiday club)

Operating Language of the service Welsh

Date of previous Care Inspectorate 
Wales inspection

This is the services first inspection

Dates of this inspection visits 31 May 2018
7 June 2018

Is this a Flying Start service? No

Is early years education for three 
and four year olds provided at the 
service?

Yes

Does this service provide the Welsh 
Language active offer?

This is a service that provides an 'Active Offer' 
of the Welsh language. It provides a service that 
anticipates, identifies and meets the Welsh 
language and cultural needs of people who use, 
or may use, the service. 

Additional Information:


