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Description of the service
Hannah’s House Day Nursery is located in the seaside town of Rhyl in Denbighshire. The 
service is on two floors and is registered to care for 84 children aged 0 - 12 years. Care is 
provided weekdays from 7:00am – 18:00pm offering full day care including breakfast and 
afterschool club. The service is also open sometimes on Saturdays depending on parental 
need. The registered person is Lisa Williams and the person in charge is Natalie Walsh. 
The service operates through English and does not offer the Welsh Active Offer. 

Summary of our findings

1. Overall assessment
Overall children are happy and settled. They are listened to and interact appropriately with 
their friends and practitioners. Practitioners use positive strategies to meet children’s needs 
and provide learning opportunities for the children. The environment is secure, comfortable 
and clean and children benefit from a variety of toys and equipment. Leaders endeavour to 
provide a good service and work to support the children and their families. Leaders make 
changes to improve the service and successful partnerships both with parents and other 
professionals including Flying Start ensures children are supported to get the best from the 
service. 

2. Improvements
Since the last inspection new resources and toys have been purchased in doors and out for 
the children to give them greater variety. Parts of the premises have been re decorated to 
provide a fresh clean environment for the children. The outdoor area has continued to be 
developed. The indoor play space has been re- organised to accommodate Flying Start 
children to provide various learning experiences. 

3. Requirements and recommendations 
Most recommendations made regarding outings and travel arrangements had been 
addressed by the time of the second visit.
However we made two further recommendations within environment and care and 
development for the registered person to consider.



1. Well-being 

Summary

Children are listened to and they communicate appropriately with practitioners and adults 
around them. Children are happy, settled and have opportunities to develop their skills and 
become independent. They interact with each other and enjoy their play and learning.

Our findings

1.1 To what extent do children have a voice?

Children are listened to. 

We saw children deciding which activity they wanted to take part in, such as when playing 
outside in the garden. They decided for themselves when they wanted to play with 
something different or join their friends and play together in the house. We saw children 
were confident to ask practitioners at snack time when they needed help, and they were 
listened to. We saw they chatted to practitioners and responded to questions about what 
they were doing.

Children have opportunities to choose.

1.2 To what extent do children feel safe, happy and valued?

Children feel safe. 

We saw evidence of children playing happily both indoors and outdoors. They enjoyed 
listening to a story and choosing their own toys and equipment. We observed children were 
relaxed and at ease with the practitioners and we heard lots of happy chatter. We saw 
younger children who needed a little more support with lunch and activities were provided 
with praise and encouragement.
 
Children are happy and feel valued. 

1.3 How well do children interact?

Children play together well.



We saw children listening to practitioners and getting on well together, some were enjoying 
being together on physical play equipment and others were playing happily on their own. 
They were all busy with their chosen activities. Many older children showed interest in what 
their friends were doing and joined in imaginary games.  We saw children sharing the 
equipment effectively and helping to tidy away together.  

Children interact well with each other and practitioners.  

1.4 To what extent do children enjoy their play and learning?

Children enjoy their play and learning.

We saw children enjoyed playing with the toys and equipment available to them. They had 
choice including free play and group activities such as story time. Children were observed 
to be happy as they played alongside their friends with blocks.  We saw children’s own craft 
work on the walls and photographic evidence of activities they had done both displayed for 
parents to admire. We observed smiling faces whilst enjoying a range of activities. 

Children are interested in activities and enjoy their play. 

1.5 How well do children develop, learn and become independent?

Children develop appropriately and have opportunities to learn. 

Children became independent as they helped themselves to the resources stored at their 
level and they could get the toys and equipment they wanted to play with. Children were 
observed to enjoy a range of activities such as activity toys which promoted their 
concentration.  Evidence in photographs showed different learning experiences which 
extended their knowledge of the world around them such as going on walks and visiting the 
park. We saw younger children feeding themselves and older children accessing the 
bathroom independently. 

Children have opportunities to develop their skills and become independent.



2. Care and Development 

Summary

Overall practitioners keep children safe and healthy.  They support children to help them 
settle. Practitioners are trained and are appropriately informed about the stage of 
development of the children. Practitioners meet their individual needs and provide 
satisfactory care. 

Our findings

2.1 How well do practitioners keep children safe and healthy?

Overall practitioners support children to keep them safe and healthy.

We observed meal time in the baby room and snack in the tweenie room which evidenced 
the setting provided a healthy and nutritious diet for the children. Although the service 
provides water or milk for children to drink which is tooth friendly, parents can bring juice in 
for their children which however is not in line with Tiny Tums guidance. Practitioners are 
undertaking the Healthy and Sustainable Pre-school scheme which showed they were 
taking into account best practice to keep children healthy and safe. We observed all the 
children outdoors enjoying the fresh air and physical play with large and small pieces of 
equipment. Through discussion and new policies it was apparent leaders and practitioners 
all knew what to do if they had concerns about a child. A new mobile phone had been 
purchased to ensure practitioners did not use their own phones whilst out with children. 
Practitioners held paediatric first aid qualifications to show they knew what to do in case of 
an injury and accidents and incidents were recorded appropriately. 

Practitioners work with other professionals to promote the children’s health and keep them 
safe.  

2.2 How well do practitioners manage interactions?

Practitioners are calm and manage interactions well. 

Practitioners interacted well and provided consistent care in a relaxed atmosphere in which 
they could play and learn. They used positive strategies with the children to help them settle 
into the service and to play together. For example we saw distraction worked to good effect 
when two children wanted the same piece of equipment. The practitioners spoke calmly to 
the children and suggested how the fishing net could be shared and made into a game. 

Practitioners manage interactions effectively because they use positive strategies.



2.3 How well do practitioners promote children’s play, learning and development 
and meet their individual needs?

Practitioners are able to support children to develop.

We observed practitioners provided a balance of child initiated and adult led activities. They 
supported children in their play and we saw them intervening only when necessary. 
Practitioners provided an appropriate level of care, and we saw how flexibly they worked, 
changing the activities to continually meet the children’s needs. Practitioners were informed 
about the children and their stage of development and worked well for them to make 
progress.  For example activities such as a mud kitchen were set up so children were able 
to build up their concentration. Practitioners plan activities and note the progress of the 
children. We noted younger children toilet training in the service were just wearing 
underwear and we have made a recommendation to ensure they are fully clothed in order 
to respect their privacy and dignity at all times.

Practitioners promote children’s play, learning and development and meet their individual 
needs.



3. Environment 

Summary

Leaders keep children safe. They ensure children are cared for in a secure environment 
with a range of resources indoors and out.  Resources are of good quality and suitable for 
the needs of the children attending. Risk assessments are carried out to keep children safe. 

Our findings

3.1 How well do leaders ensure the safety of the environment?

Leaders ensure the environment is safe for the children.

We saw the premises were secure from unauthorised access and we had to show 
identification and were asked to sign the visitors’ book before entering into the service. We 
saw written risk assessments were carried out to identify any potential hazards and keep 
children safe. The service was clean and leaders ensured resources were washed as 
appropriate. The outdoor play area was secure and children went out in the local area for 
walks and to parks for different learning experiences. 

Leaders ensure the different learning environments are safe for the children. 

3.2 How well do leaders ensure the suitability of the environment?

Leaders provide a suitable environment for children’s play and learning.

Leaders ensured both indoor and outdoor play areas were a suitable learning environment. 
Leaders promoted and facilitated children developing their own play as resources were 
accessible enabling children to choose their own toys and equipment.  The service was part 
of the Flying Start initiative and one of the rooms downstairs had been divided into learning 
areas. There was a range of play items that the children enjoyed playing with. 

The environment is appropriate and well set out. 

3.3      How well do leaders ensure the quality of resources and equipment?

Leaders ensure resources and equipment are of good quality. 

Leaders provided a range of play and learning resources to suit the children’s ages and 
stages of development, Toys and equipment seen were of good quality and leaders 



explained how the service worked together with Flying Start to identify where extra 
resources were required. Suitable tables and chairs enabled everyone to sit together to eat 
or work with table top activities. We did notice however the large sandpit had not been 
refilled after cleaning and so was not available for the children to play in. The person in 
charge told us they were waiting for new sand to be delivered.

Leaders ensure children have access to a suitable range of resources.



4.  Leadership and Management 

Summary

Leaders have established an inclusive service. They have a vision of quality child care to 
which they aspire. Records and documentation were organised with almost all information 
easy to find. Leaders have created a positive ethos and established a team of practitioners 
who have clear roles and responsibilities. There are strong partnerships with parents. 

Our findings

4.1     How effective is leadership?

Leadership of the service is appropriate.  

The service’s statement of purpose provided parents with the information they needed in 
order to decide whether the service met their and their child’s needs. At the time of the first 
visit we found there were no transport logs of children and practitioners on school runs or 
their outing destinations when leaving the premises. Children were also being signed out of 
the service when they were still in the care of the service for example in the service’s 
transport when going to school. The outings policy when checked did not reflect the 
documentation which was being completed, for example this did not have enough detail 
and was not filled in consistently by practitioners. This was all rectified by the time of the 
second visit. Other records and documentation to support the service were in order with 
most policies and procedures current or being updated to accurately reflect the running of 
the service.  Leaders were pro-active and took account of national and local initiatives such 
as Designed to Smile and healthy eating to improve outcomes for the children. We 
observed practitioners to be friendly and enthusiastic. They told us they were well 
supported by a person in charge and registered person who was often with them in the 
rooms. Leaders told us they valued practitioners and the work they carried out with the 
children. 

 
Leaders have created a positive ethos with a team of enthusiastic practitioners.
 

4.2     How effective is self-evaluation and planning for improvement?

Leaders are improving the service they provide. 

Leaders take into account the opinion of children, parents, practitioners and visiting 
professionals to evaluate the service and make changes. Leaders were constantly 
improving the service they provided for example re-organising rooms to provide more space 



and make defined areas of learning.  The service is monitored through regular visits by 
Flying Start and has a review of the service annually. The quality of care review linked to 
improved outcomes for children. Leaders told us they considered all suggestions and 
encouraged feedback. Previous recommendations made had been acted on quickly 
evidencing a commitment to improvement. Leaders were present in the service on a daily 
basis, being visible and approachable and willing to respond to any concerns immediately 
and appropriately. 

Leaders make changes which improve outcomes for children.

4.3     How effective is the management of practitioners, staff and other resources?

Leaders ensure practitioners are managed appropriately and supported in their roles. 

Leaders worked to ensure practitioners were managed well. We saw on a previous visit 
practitioner files were in good order and contained all the relevant information. Leaders 
supported the provision of care by regular meetings with practitioners. Through discussion 
they evidenced their roles and responsibilities were well understood. We saw leaders had 
implemented an appropriate recruitment, training and development process and 
practitioners were deployed to provide quality care. Training through the local authority 
helped them to improve their knowledge and skills. We observed all worked well together 
creating a child centred service. We saw activities and equipment met the individual needs 
and interests of the children.

Leaders manage practitioners and resources appropriately. 

4.4     How effective are partnerships?

Leaders have developed successful partnerships with parents.

Leaders had established effective communication systems with parents. Parents met with 
leaders and practitioners when they dropped off or collected their child. They were 
observed to be very warmly welcomed, listened to, given plenty of time to chat and discuss 
their child’s day and events at home. Leaders and practitioners told us how they worked 
with parents and other professionals such as Flying Start and the speech and language 
service to meet children’s differing needs and preferences. We inspected a sample of 
children’s records and found these were fully completed and information sought including 
children’s health and disability needs. 

Leaders have developed effective partnerships with professionals which benefit the children 
and their families.



5. Improvements required and recommended following this inspection

5.1   Areas of non compliance from previous inspections

     None

5.2   Areas of non compliance identified at this inspection

None

5.3   Recommendations for improvement

For leaders to consider;

 Re filling the sandpit so children are able to take advantage again of this lovely 
learning resource; and 

 to ensure children toilet training are fully clothed to respect their privacy and 
dignity.

 



6.  How we undertook this inspection 

This was a full inspection undertaken as a result of a concern raised about travel 
arrangements when children were taken off the premises. We visited on 6 and 11 June 
2018. 

• we observed the children and the care they received;  
• we observed and spoke to parents dropping off and collecting their children;
• we spoke to the registered person, the person in charge and most 

practitioners;
• we spoke to the children;
• we looked at the suitability of the premises indoors and out;
• we looked at a wide range of records; and
• we used observations to capture evidence of children’s engagement and the 

care provided by practitioners.

Further information about what we do can be found on our website www.cssiw.org.uk

http://www.cssiw.org.uk/


7 About the service

Type of care provided Childrens Day Care
Full Day Care

Registered Person Lisa Williams

Person in charge Natalie Walsh

Registered maximum number of 
places

84

Age range of children 0 -12 years

Opening hours 7am to 6pm

Operating Language of the service English

Date of previous Care Inspectorate 
Wales inspection

8 August 2017

Dates of this inspection visit(s) 06 June 2018 and 11 June 2018

Is this a Flying Start service? Yes

Is early years education for three 
and four year olds provided at the 
service?

No

Does this service provide the Welsh 
Language active offer?

No

Additional Information:


